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W

duty? It’s

hat's the deal with light
sometimes |
considered a poor cousin

to medium- and heavy-duty towing | [

operations. More complex jobs get :
more attention and require bringing :

out the big guns to recover trucks, " .

tractor-trailers, buses, and other large :
vehicles. Bringing in the heavy-duty i
equipment can have certain advan- :
said David i
Lambert, president of the North i
ini
Alt-amonte Springs, FL. “Less wear i
and tear on the equipment, less i
rigging, and the billing may benefit :

tages for the tower,

American Towing Academy

both the operator and his company.”

But, said Lambert, not everyone
agrees with this assessment, which
is why Footnotes is revisiting light-
duty towing, a subject originally
covered on these pages four years
ago. “The abilities of light and medi-
um-duty equipment may surprise
some towers,” he explained. “A tower
who understands the capabilities and
limitations of his equipment can per-
form miracles with light- and medium-
duty trucks.”
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involved in the same accident were
i sometimes charged different rates.
i In the fall of 2006, the Roanoke city ;
i government reworked the system, :

Justin Rose & John Berghager, 1-70 Towing & Recovery

Overlooked/Undervalued

Why is light-duty towing and re-
covery often overlooked? “It's human
nature,” said Al Gregg, owner of Dakota
Towing Service, based in Brookings, i
S.D. “Its like watching a young boy :
go down the street to deliver the news- :
paper or watching a silver-backed :
gorilla do the same task. The gorilla will
get more attention, even though there :
are more paperboys around.” :

“The same is true in our industry,”
continued Gregg: “The heavies are
more exciting. There is an adrenaline

i rush each time you fire up to go on
i a heavy recovery, and it seems to !
i become almost a spectator sport when
i you're out there doing your job. But
i if youre performing a light-duty :
i recovery on the same stretch of :
i highway, traffic flies by not caring if
¢ you're there or not — and we do wish ;
i theyd care enough to slow down and
i move over.” :

Recent years have brought new§

i developments to the light-duty arena.
i Two years ago the Roanoke, VA, :
i municipal
i local issue involving light-duty tow-
i ing. Residents complained about the
i city’s system for police-requested :
i towing services because rates varied
i depending on which towing compa-
i nies arrived on the scene.

government tackled a

The result: different vehicles

dividing contracts into “light duty” i
and “medium/heavy duty” categories. i

“Light-duty tows are the towing
of passenger cars, minivans, and i
most SUVs,” read the city’s request i
for proposals. “Medium/heavy-duty
tows involve the towing of delivery i

trucks, tractor-trailers,

and other

heavy-duty vehicles.” The city planned
to create pricing controls over light-
duty tows but decided to leave medi- i
um- and heavy-duty tows to the i

i market since “it is more difficult to :

create a fair pricing system forg

medium/heavy-duty tows.”
The result? “An award was made

to several towing companies for ; R &

light and heavy duty,” said Sharon i

Gentry, the purchasing manager for
the city. “Two separate contracts were
awarded depending on equipment.

They are called on to do work on a
rotating basis. The system is working i

very well; the tow company owners
were very responsive.”

FastTow Wrecker Service in Houston,
said this year marks the first time that
police and private-property towers —

usually doing light-duty work — must :
be trained and certified according to

state regulations. “That’s about 50,000
trucks and drivers,” he adds, “includ-

ing transport trucks.” In Harris

County, which includes the city of

y: Houston, Rash notes there are four

million vehicle registrations. “That
adds up to a lot of possible tows.” As

i an example, he said, the city of

Houston racks up over 160,000 non-
consent tows annually.

Light vs. Heavy Duty

So, at the most basic level, what are
the real differences between David
and Goliath — light- and heavy-duty
towing, respectively? Rash draws the

! distinction this way: “Light duty is

about customer service; heavy duty is

i more about the big toys.”

Al Gregg noted another basic differ-
ence: light-duty towing and recovery is
usually done by tow trucks that are
heavier than the disabled vehicle being
recovered. For heavy duty it’s usually
the opposite. “There your casualty is
usually heavier than the tow truck,” he
said, “oftentimes requiring two tow
trucks to perform the recovery.”

Dakota Service light-duty wrecker in action

In addition, said Gregg, most light-
duty recoveries are accomplished on
unibody cars. “If you hook low and
to the high corner on the front end
of the vehicle,” he explained, “once

i you have tension on your wire rope,
In Texas, Charles Rash, owner of

the chances of the vehicle tipping
over are very slim.” On the other
hand, recovering a tractor-trailer
combination requires that the tow
operator have complete control
over the equipment and cargo
being recovered.

See WHEN LESS IS MORE, page 4

DO YOU KNOW WHAT TIME IT IS?

Time to buy or sell a truck? Hire a driver? Find a towing job? Sell your business?
When it's time, see page 28 for towing's largest Classified Advertising section

Tow Truck Trader. The time is now.
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We are Looking
for distributors

Recovery Solutions equipment is designed to make money. Our original hydraulic, self-loading
wheel-lift is ideal for private property trespass, stalled vehicles, repossessions, highway incident
management and recovery . . . the list goes on.

o Wheel-lift ratings of 4,000 Ibs. (400 Series) and 5,000 Ibs. (500 Series)

¢ Towing capacity of 7,500 Ibs. (400 Series) and 9,000 Ibs. (500 Series)

e Single or dual planetary winch capacity of 8,000 Ibs. each

¢ In-cab controls, improving safety for you or your driver

e 90-degree hookup from inside the cab

¢ Replacement parts available for all Solution products, minimizing down time
e A two-year limited warranty on all new Solution Self-Loaders
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Run When
You Hear...

“I’'m from the guv'mint and
I'm here ta help ya”

By Stormin Norman Horton

For anyone who pulled a Rip Van !

Winkle and woke up in 2008 (especial-

ly if you walked into any Wal-Mart :
in the country and saw the TV moni-
tors hung everywhere throughout the
store, and cameras inside and outside
the store), you would be correct to

assume that times now are more

like that of Orwell’s Big Brother than
the days of “Leave It To Beaver” and

“Father Knows Best.”

If you don't think so, consider that

the saying “I'm from the govern- i
ment and I’'m here to help you” always :
strikes a chord. Why? Because peo- i
ple realize we are beginning to dele- :
gate our safety, well-being, success, i

and protection from life’s risks to
Big Brother.

Since 9/11 and the hastily enacted

Patriot Act, we have given up more

of our traditional liberties to the gov- :
ernment. When you stop and think, i
you may recognize the many things i
that are being done now in the guise

of keeping us safe.

Of course, throughout our history
we've had all kinds of crackpots and
terrorists and other types who have i
meant to do us harm. But never in our
history have we been so willing to :
trade our personal liberties for securi-
ty. If you think we haven't lost some of
our freedoms, then consider what has
happened just in my own community. :

It should be enough to make you
rethink the issue.

There’s a kid that | half raised with

one of our sons. He went to Work§
for a government agency where his !
i sole job was to read people’s emails i
and listen in on phone conversations
to spy on the American public. :

Hmmm. Hello, Big Brother.

Even politicians are getting caught
because of the Patriot Act — or at i
i least caught “in the act” as was the i
governor of New York, a former attor-
i ney general who turned out to be a i
i firm believer in “Do as | say but not i

No, it’s not “Father Knows Best” : :
anymore, it's the guv’mnt knows best.

as | do.”

And it's happening right here in i
i Dothan, Alabama, where people have i
been charged with making terrorist
threats when their biggest crime was :
getting hit with a stupid stick and i

losing their temper.

On the national scene, you know :
i we now have to practically get i
i undressed for inspection before we fly i
because of a very few people who i
i tried to do crazy things. So, yes, we i
i have traded some personal liberty to :

gain a sense of safety.

i What | maintain, however, is that§
! if terrorists want to do something, the |
i chances are good they won't repeat i
attacks in the same way. They’ll come
up with something new and different
while we continue to chase our tail, :
gradually removing the personal lib- :
erties we have enjoyed for so many

years as Americans.

I suspect what the real terrorists
want is for us to become the same :
type of closed, dictatorial society they
! live in. They may be laughing in their i
i goat’s milk now as they see themselves !
able to take on a whole free society and

begin to change it into one that is
more closed and regulated.

Wait a minute, what was that you
said? — something about terrorism in
Dothan, Alabama? Dothan is a small
city with around 60,000 people;
Ozark, where our business is located,
has only about 16,000. So what could
possibly happen here that has to do
with terrorist activities?

Well, not long ago some people
lost their heads. One was a lady
whose child was disciplined in a
local public school. She got angry,
picked up the phone, and told
off the principal. And guess what?
She got cuffed and stuffed for
“making terrorist threats” because
she threatened the principal.

Have you ever seen a momma
when somebody got between her
and her kid? Ooooh, Nellie! But a
terrorist? I think not.

We knew a guy who worked a
counter for years selling car parts.
He got into a tiff with his old lady.
As you know, there’s a fine line
between love and hate, so when
things start going south in a marriage
a guy may find himself doing things
he shouldn't be doing and saying
things he shouldn’t be saying to his
wife or his ex.

Most people would never carry
this kind of thing any farther than
saying he got angry and was talk-
ing trash. But this poor guy was
arrested for making terrorist threats
because he said some things he
shouldn't have.

A few years ago, it would have
been called a domestic dispute
and maybe a restraining order
would be issued or he would be
arrested if it was called for. Well,
this guy was charged as a terrorist,
but he’s no more a terrorist than
his wife is — he’s just a good old boy
who ran off at the mouth.

He’s never been to a terrorist
camp and wouldn’t know C4 from
A3 unless it was in a bingo game.
But overzealous law enforcement
and the Patriot Act have turned
citizens with some personal issues
into being charged with terrorist
activity.

See BRAINSTORMIN, page 6
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Use your BigEasy™
vnlocking tool at nightt

a winning combination!

® BigEasy kits & NightLight will allow

Requires 3 AAA
batteries.

you to actuate the lock button, door

handle or electric lock to open
locked cars day or night.

® For automotive, emergency
& other uses.

m Rotate Night Light to direct
light to door panel.

B Suction cup design adheres
to window and illuminates
area inside.

B 6 angled LED bulbs generate
1,000,000 candlepower.

orcall 1-800-227-8325

Innovative autobody tools and equipment

www.steckmfg.com

WHEN LESS IS MORE

continued from page 1

“The main difference that we notice
in light-duty towing is that in the :
last five to 10 years, the cars |have !
become more delicate to handle,” said
Jason Strickland, owner of Strickland
Towing in Haven, Kansas. “There i
are fewer places to attach chains i
and straps for recovery, aluminum
a-arms, and flimsy rear axles. The i
lack of a true frame makes a correct :
hook-up a major safety issue.” :
Operators must be careful when i
hooking up and ensure they examine
all possible rub points for chains i
and straps, he said.

Strickland also notes that the last
several years have seen a prolifer-
ation of cars with pop-out tabs in i
bumper covers for fixed loops. :
He’s also seen many screw-in :
eyelets on automobiles like the i
BMW, Volkswagen, and Mini Cooper
models. “Educating operators about :
the proper places to attach chains
and straps has become a priority,” |
he said.

At 1-70 Towing and Recovery in i
Columbia, MO., drivers use flatbeds i
and wheel-lift trucks for light-duty i
rescues. According to Jennifer Furlong, :
dispatcher/secretary for the com- i
pany, “We use dollies on recovery !
vehicles that have total suspension i
damage in the front and back, so that i
all four wheels are off the ground.”

Century light duty

More Interest

In the training arena, Lambert :
notes that over the last several years :
there has been greater interest in i
light-duty training. As an example, i
he points to the Professional Wrecker i
Operators of Florida, Inc., headquar- i
tered in Orlando, which sponsored
nine light-duty training classes :
last year, compared with two for :
heavy-duty operators.

“Never ask a trainer if any type i
of training can be overemphasized,” i
chuckled Lambert. Despite about i
95 percent of all towing and recovery i
being light-duty operations, he said
that the current emphasis on Traffic
Incident Management means that |
heavy-duty operators get the lime- :
light. “Law enforcement expects a
trained operator to arrive on the scene |
of a major incident,” said Lambert.
On the other hand, he added, it’s i
important to remember that most :
incidents that close an interstate :
involve light cars and trucks rather :
than 18-wheelers.

In addition to being careful with :

standard equipment — dollies, winch-
i es, booms,
i blocks — Furlong noted that “winch

chains, and snatch
cables are smaller and more apt to
break, so being aware of your station-

ary obstacles in order to work around

i them so you will not break equipment

and still maintain safety is crucial.”
“You can't buy experience but you

can train for the future,” said Rash.

He notes that at every recovery scene,

Light-Duty
Recovery:
A Conversation

Jason Strickland is the owner
of Strickland Towing in Haven,
KS, which has offered light-,
medium- and heavy-duty towing
services since 1998. Strickland
Towing primarily uses rollbacks
for towing rather than sling or
wheel-lift wreckers.

“Most of our light-duty rollover
recoveries are performed with roll-
backs. First, at any accident scene
we perform a safety and site assess-
ment, looking for factors such as
lane blockage, fuel spills, battery
location/condition, if vehicle is in or
out of gear, ignition turned off, and
any physical obstructions that will
make the recovery more difficult.

“If the vehicle is on its top, we
attach chains around the frame
(avoiding, wires, lines, etc.). If the
frame is not exposed, we hook to the
reinforced frame slots using a bridle.
We slowly and cautiously winch
the vehicle back onto the side that
has already been damaged first. Once
the vehicle is resting on its side, we
gently pull the vehicle back onto its
wheels and prepare it for tow.

“If the vehicle is on its side paral-
lel to the highway and facing away
from our recovery unit, many times
we use the reverse roll method. We
attach a strap to the frame down low
on the side facing away from our
unit. If necessary, we dig a tunnel
between the ground and the side of
the vehicle resting on the ground and
run the strap through it back to our
winch line. As we winch the strap to
the unit, the vehicle then rolls back
onto its wheels.

“In some instances with the
above-mentioned scenario, we have
had the luck to have a sturdy tree in
the area and used the tree as a dead
man to perform a rollover. This
method is performed by running the
cable from our unit to a snatch block
chained around the tree, and then
attaching the cable to the vehicles.
This isn't a common occurrence, but
once in a while luck is on our side.

“If steering components are dam-
aged or missing, we use an eight-
foot-long oak 4x4 as a skate to cen-
ter the car on the deck. We also use
floor jacks, snatch blocks, and other
cribbage to maneuver the cars on the
decks. In most cases, we do not use
a rollover stick, but sometimes they
are a necessity.”




all of the major players often have :
extensive training: the fire department, :
police, EMTs, EMS, and even the i
media. Tow truck operators should
be just as prepared. “Sometimes a i
in ai
$50,000-plus truck and the only i
training he has is how to drive and :
maybe make out his ticket,” said :
Rash. “If you are lucky he won't kill or
injure someone during the recovery i

tow truck driver pulls up

or wind up on the Wall of the Fallen.”

Training is critical when an accident :
shuts down a major highway, said
Lambert. “When there are hundreds
of cars and trucks backing up on i
the interstate, burning gas, polluting i
the environment, and the level of road :
rage is rising, side streets are getting |
crowded. Goods and services, pack- :
ages and letters, and people are :
delayed,” he said. “Because of the i
financial and environmental impact, :
it's important that all the operators i
be trained, not just heavy-duty ones.”

Valuable Assets

light

asset.

- [New] Truck Sales

TRUCK CENTER

2008 STERLING, MBE, Auto, All Air
Jerr-Dan 21’ SP8000 Side Puller

2008 FORD F650, Cuammins 260hp
Jerr-Dan 21’ Steel Carrier

2007 STERLING, MBE 330hp,
Jerr-Dan [28’ Rollback]

2003 FREIGHTLINER FL80
28’ Ledwell 30,0001b Rollback

440721

i broaden my possibility of working for a
i larger variety of employers.”

What about cross-training between
and heavy-duty operators? :
Learning all types of towing opera-
tions is beneficial to both the tower !
and the company for which he or :
she works, said Gregg. “As a small ;
operator, | try to have all of my employ- :
ees familiar with both because usually |
a heavy recovery or major accident will
require that most of my staff will
be going out,” he explained. “A cross- i
trained employee is a more valuable :
At the same time, he is

2008 FORD F650, 260hp, All Air
Jerr-Dan 21° SP8000 Side Puller

2000 FREIGHTLINER FL60
22’ Ledwell Rollback
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more marketable if opportunity i towing techniques. “We start learning : Everyone Benefits
presents itself. If | were an employee | in elementary school and then pro-
| would want to cross-train, just to i gressing to high school,” he explained. |  Old hands and rookies can all bene-
i “This is similar.” As for medium- vs. i fit from light-duty training. At Avilla
heavy-duty towing, he said that : Motor Works, Inc., in Avilla, Indiana,
there is little difference between | owner Jeff Watson rang up an expert
the two arenas. i when he set up his new towing serv-
Overall, said Rash, who i ice two years ago. “Since we are new-
drove a truck for 25 i bies in towing,” he said, “we sought
Q\ Years, training is the | out Wes Wilburn to help with our
i training needs — and we have a lot!”
i  Watson has been in the repair
i business for 11 years and runs a
i six-bay shop. He's starting slowly with
i his new towing division and cur-
i rently operates two trucks. One is
i a 2004 International Harvester 4300
i rollback, while the other is a 1998
‘ IH 4700 with a Chevron LMD 512
. bed. The rollback features wireless
. remote-controlled winches manufac-
i tured by the British firm Lodar
i Wireless Solutions.
i Watson’s rollback truck is also
i equipped with a directional recovery
i unit supplied by American Enter-
most important aspect of run- i prises in Oregon, Ohio. “The advan-

i ning a towing operation. If the worst | tage to our unit is that you can

happens, lawsuits can be costly, so be pull 180 degrees, right to left, all
prepared, he said. “When you are : the way around the back,” said Dave
defending a lawsuit over your liability | Jaeger, who owns the company.
limits and go to court, you'd better i “All of the other units available are
have that driver’s training certificate | side-pullers.” Jaeger notes that while
with you.” i other units include 100 feet of
“Advanced equipment and a lot of { cable, the American Enterprises
excellent trainers have really ad- i product has a 160-foot cable with a
vanced our industry,” notes Gregg. i wireless remote control.
“You don’t want to spend the rest i Gregg makes a quick list of his
of your life thinking ‘What if?”’ or i light-duty equipment: self-loading
‘Why didn't 1?°” said Rash. “Get i
involved in training.” :

For tow truck operators to be more
effective, Lambert urged heavy-duty
operators to build a solid foundation
in light-duty recovery. “A good light- i
duty recovery program will include :
the basics, like equipment ratings, :
stabilizing the truck, effects of snatch
blocks, and calculating resistance,” he
explained. “Once you understand the
basics, it’s easier to move on to heavy.”

According to Lambert, approaching
the training in this manner helps
bridge the gap between light and heavy

See WHEN LESS IS MORE, page 8

" [Used] Truck Sales
77 . 866-469-1308 . .7 7 ."866-469-1310. " .

www.badgertruck.com. - .

LN X ~

2008 FORD F650 Super Cab, 300hp
Jerr-Dan [HPL60] Twin Line *I

—

—

- - = 2008 FORD F750 Cat 300hp, Auto, Air Ride!!
Jerr-Dan [MDL 281/110 14 ton] INT.

o - -
2008 FORD F550, XLT, 6.4L, Auto.
Installing Jerr-Dan 19 Carrier

2008 STERLING, MBE, Auto., All Air
Installing Jerr-Dan 21’ Carrier

2008 FORD F650, Cummins 260hp
Jerr-Dan 21’ Steel Carrier

2000 FORD F450, 7.3L, Diesel, 6 sp.
Vulcan Wheel Lift

1999 TOW MASTER 40 TRAILER
40,0001bs cap. 39°x102”

(2) 1998 35 TON LEDWELL TRAILERS
Hyd. Beaver Tail

HKAOQ6LB/ZR
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continued from page 3

So what in the world does that have

to do with wrecker people?
Most of you have a good relation-

ship with law enforcement. You're i

on rotation, you work wrecks, and

you have them run DMV requests if |
your state requires them. You may !

think of these guys as your “friends.”
That is a false sense of security. They

are the law first and we are wrecker i
people second. That puts us in the

category of second-class professionals,

and often we are also second-class

as people because of the way we act.
I have seen and heard of many

towers who've lost their heads and i

their cool with law enforcement about,
for example, a competitor who jumped

their calls. They have done everything
from poking holes in radiators to i
getting into fist fights to screaming and
cussing and more, activities that are i
as bad or worse than what these two

local people were arrested for and
charged with making terrorist threats.

I’'m here to warn you that when it i
comes down to thinking of yourself :
as a “friend” or “acquaintance” of law i
enforcement people, you could wind
up on the losing end. It’s more impor-

tant than ever to watch your mouth.

Be a professional and act in a i
professional manner no matter what. :

Do not resort to any type of violence,
foul language, threats, or anything
else that can land you in jail — or worse,
for making terrorist threats.

i In case anyone has forgotten, even
i before 911 there was the RICOH Act. : *
i We're talking federal
Laws enacted to nail the :
i mob were used on a tower in Florida :
i who did not properly dispose of :
vehicles. Was it on purpose? Was it an i
i accident? Were employees not doing :
paperwork right? I don’t know, don't
even have a clue, but the gentleman’s
i house, property, trucks, etc. were all :
i seized under the RICOH act. Guilty :

here.

until proven innocent.

So, if the example of what | have
i experienced in Dothan is any guide, :
you’'ll see how much more serious :
i it can be these days if you put your- :
i self in the position of getting arrested :
for anything. Also, it is important not :
i to do anything to cast a bad light on
i the fragile industry professionalism
that people like TRAAs Harriet Cooley :

are working so hard to promote.

Let's work together, let’s promote i
professionalism, and when something
does go wrong, please don't resort :
{ to threats or worse. And warn your :
i people about this. If you or they have :
problems with law enforcement or i
other government people, don't fly i

off the handle.

And document, document, docu-
ment, because, believe me, the gov- :
i ernment is documenting too. And :

listening and watching.

i The views expressed in this column
i each month are the opinion of the :
{ author alone and do not necessarily !
! represent the editorial position of this !
i publication. «¢ :

racketeering i

Tow, Times: web site:
Check:em out!

Enter the contest to bacome
"a Hunk of Towing today!

The calendars will be available®
this fall. (What's next, Tow Times?
The “Hotties of, Towing®7)

- Cyndi Kight

Do You Have
AN INTERESTING
Business?

If so, you've got a story
to tell and Footnotes
wantsto tell it!

Profiles of towing and
recovery businesses
arevery popular
with our nearly
30,000 readers

Can wetell your story?

If so, let us know
how to reach you:
Email

bcandler @tr aderonline.com
or call 757-351-8633

Sy 1S

s'm F10ADING WHEEQUFT ,

W0 BaE] wm

1‘1?] II :,"_f'

UTARWEIE T

AittelStionuesWaran it elinuustsy

With the 3 Year Limited Warranty included with your new DYNAMIC
equipment, the BOTTOM LINE has never looked BETTER!!

And if that wasn't enough...it's TRANSFERABLE!!!

Some covered items include,
but are not limited to the following:

Upper-stick, L-Boom, Lower Unit, Extension, ,
Cylinders, Clutch Pump, Hydraulic Tank, Draw Bar, L-arms,
Recovery Boom, Hydraulic Valve Manifold(s), Hydraulic
Solenoid Valves, Hydraulic Lock Valve(s), Hydraulic Winches

Hydraulic
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]
FPRODUCTS, INC:

Conceprs That Exce/

Self-adhering WRAP covers and
protects cracked windshields, bro-
ken windows, sprung doors, caved-
in roofs and any opening to protect
vehicle interior from risk of damage
from rain, wind, snow, dirt, elc.,
outdoors or indoors.

Part No. Size / Description

428 36" x 100' Roll windshield

432 18" x 100' Roll doors. hoods & fids
433 48" x 100" Roll doors

434 24"x50 Roll sidewindows

Detroit, M| 48211
1-800-584-8111
(313) 873-8806
Fax (313) 873-8809

WesternWrecker
Sales, Inc.

Dare to Compare
our Accessories
prices before
you order!

We strive to meet or beat
our competition.

Many new & used units
in stock ready to work.

Look for our classified
listing or check out
our website:
www.westernwrecker.com

ook ok ook sk sk sk ook sk ok

Authorized Dealer
k ko sk sk ok ok sk ok ok ok ok ok ok

Need quality service, parts or
towing & recovery equipment?

Call 1-800-452-2446
Ask for Mike or Daryl

12841 NE Whitaker Way
Portland, OR
www.westernwrecker.com

When Less Is More

continued from page 5

wheel lifts, Go-Jacks, self-loading
dollies, skates, and arrow sticks, to

and a lot of excellent trainers have
really advanced our industry,”
he said.

According to Mark Sawyers, the
president of Recovery Solutions,
which he recently bought from Dave

Craze, who is staying on in a consult- :
i traditional tools of the trade have

ing capacity. “Without a doubt, the

most important development is the :

self-loading wheel lift invented by
Dave Craze and Calvin Russ through
their company Dynamic Manufact-

made all types of light-duty tows
safer, said Sawyers,

public safety tows.

Added Sawyers, “I’'m biased, of
course, but | bought the self-loading :
wheel lift from Recovery Solutions
for years, long before | bought i

the company.”

“The amount of time it takes to
get a car loaded with a self-loader ‘!
changed light duty towing for the :
better,” said Sawyers. “It became a !
much safer industry.” “Crazy Dave” i
Craze later formed Recovery Solutions
in Chesapeake, VA, to manufacture
his invention and additional products
i out there, but the wheel lift — self-

based on his design. Recovery Solu-
tions offers four series of wheel lifts
and a large selection of parts and
accessories as well.

Evolving Technology

In 2002, towing veteran Carnell
Duvall, owner of Duvall Wrecker
Service in Quinton, Okla., pat
his Rollback Sidewinder. Rollback

shoulder in exact loading position
without crossing the centerline. “The

machine is wireless remote-controlled :
fondly recalls using pan dollies dur-

and can be operated up to 200 feet
away, which is a big safety plus,” said
Duvall. “The highway patrol always

appreciates you working wrecks :

without crossing the center line.”
Duvall also introduced the
Off-Road Recovery Skid Steer Device.

|

gtowing vehicles.
uring.” The self-loading wheel lift :

including
repossessions, private property and

i wheel-lift wreckers and
i them with carriers,” he said. “If a

§The device mounts on skid steer
i loaders by quick attach and is used

when four-wheel-drive wreckers

i cannot get to the scene because of
i surface road conditions caused by
name a few. “Advanced equipment

rain, snow or ice. “The skid steer
device has tool boxes for chains,
a stabilizing system, and a choice

i of three winches — 9,000, 12,000
i or 15,000 pounds — equipped with
i 100 feet of cable,” explains Duvall.

Even as more such new, high-tech
products come to market, some

been retired to the boneyard. The
wheel lift, for example, replaced
the sling as the gear of choice for
“The sling has
become a secondary device as
opposed to the primary device for
light-duty towing,” said Sawyers.

“The cars
have become
more delicate

to handle”

“There are still some sling trucks

loading or conventional — really

i dominates the light-duty part of the
i industry now.”

Strickland’s shop takes a different
approach: “We've mostly eliminated
our conventional sling-type and
replaced

damaged vehicle needs a tow from

i a recovery scene, it is very possible
Sidewinder. A vehicle-positioning !
system, the Rollback Sidewinder i
arranges wrecked vehicles on the i

that hook-up with a wheel lift may
not be possible and further damage
may result from a sling hook-up.
This makes the rollback the tool of

i choice for us.”

Over at Dakota Towing, Al Gregg

ing recovery operations. Once a stan-
dard tool for light-duty towing,
Gregg’s pan dollies are no longer

i in active use, “although,” he said, “I
i still have a set in the shed.”
Bob’s Garage & Towing, Inc. in

Covering
All The Bases

Many towing companies nationwide
have the tools to cover a variety of recov-
ery challenges, often a diverse mix of
light-, medium, and heavy-duty equip-
ment. Some typical examples:

Al Gregg, owner of Dakota Towing
Service, based in Brookings, S.D., owns
light to heavy-duty gear towing equip-
ment. Gregg prefers good used equip-
ment and likes 5,000- or 6,000-pound
lifts with “chassis to match,” he said.

He has particular praise for Zip’s Truck
Equipment as a service-oriented distribu-
tor. “There are a lot of great manufacturers
of towing equipment to choose from,” he
said. “I personally like to buy from those
companies, like Zip's and Miller
Industries, that give back to our industry.
| think most of the major equipment
manufacturers and distributors do just
that, and each tower in a given area will
support those distributors close to them.”

Gregg said that towers in his area are
very fortunate to have Zip's, Twin City
Wrecker, Roy’s Auto, Williams Wrecker,
and North Central Truck & Trailer — all
with “sales representatives who really
care about us and the equipment they
sell us,” he said.

Over at FastTow Wrecker Service in
Houston, Texas, owner Charles Rash runs
the company founded by his father in the
1930s. Said Rash: “My father bought
a used Army truck, built a homemade rig,
and went to work towing in Houston. The
towing rate was $7.50 per tow and 50
cents a day for storage.” Today, nearly
75 years later, Charles Rash’s three sons

The Greggs have a mix of light/medium
and heavy duty gear

operate the company across three
locations. Rash operates 30 light-duty
trucks, including 26 Vulcan 804s and four
Jerr-Dan rollbacks.

At Bob’s Garage & Towing, Inc., in
Painesville, Ohio, the father-and-son
team of Jay and Jared Fox oversee four
full-time and four part-time drivers, plus
three mechanics in the garage. The
company was established in 1965 by
Robert Fox as a light-duty operation with
two wreckers and a two-bay auto repair
shop. By the mid-1970s Fox had expand-
ed the business to three trucks: two
wreckers and a flatbed. After Jay pur-
chased the company he updated the
equipment with wheel-lift wreckers and,
in early 2003, added heavy-duty towing
and recovery to the menu.

Today the company runs 10 recovery
vehicles that feature Century, Jerr-Dan,
Vulcan, and Champion equipment. “We
have light, medium, and heavy-duty
wreckers,” said Jared Fox. “We also have
flatbeds along with a skid steer loader, an
incident response trailer, and trailer dollies
for towing damaged trailers.”



candler
Note
take out duplicate "Rollback Sidewinder" here


Painesville, Ohio recently transi-
tioned its light and medium-duty
truck fleet to newer models. “We
have used Vulcan wheel-lift wreckers
since the late 1980s when they were
first introduced on the market,” said
Jared Fox. Bob’s original light and
medium-duty fleet included a 1997
International 4700 with Chevron
19-foot flatbed, a 1999 International
4700 with Vulcan 894 wheel lift
system, a 2000 Ford F450 with
a Vulcan 881 wheel lift, and a 2001
International 4700 with a Chevron
21-foot flatbed.

Bob’s recently updated its fleet,
purchasing a 2007 Ford F550 with
a Jerr-Dan HPL-3500 single-line
wrecker, a 2006 Ford F650 with
a Vulcan 894 twin-line wrecker, and
a 2006 Ford F650 with a Chevron
21-foot flatbed Series 14. Also
in the fleet are a 2000 Chevrolet
3500 with a Vulcan 807R autogrip
with extendable boom and single
line, and a 2001 Chevrolet 3500 with
a 19-foot Champion flatbed.

When Bob’s Garage & Towing
expanded into the heavy-duty towing
and recovery arena, a completely
refurbished, low-mileage 1996
Chevy Kodiak with a Century 4024
wrecker was the first addition. Next,
in January 2004, they added a 1997
Freightliner FLD120 with an Aatac
Titan 50 wrecker. The Freightliner
was replaced in May 2007 by a 2004
Peterbilt 378 with a Century 9055
wrecker which is also equipped with
dual SP850 side-pullers. To keep its
lineup fresh, the company is planning
to add a new wrecker, a flatbed and
a road tractor in the near future. «¢

Moving Forward

Knowledge is crucial, said Charles
Rash, who urges towers to participate
in their national, state, and local towing
associations. “If you are not involved,”
he said, “then you're just on the side-
lines watching, and you are going back-
wards in your business.”

Rash said that his family business
has been involved in local politics since
the company launched in the 1930s,
and have been involved in lawmaking
as well. “For 75 years our family has
put in our two cents’ worth, for and
against towing regulations,” he explains.
“Texas politics are tough, but I've
found that the returns have been
immeasurable.” In fact, he said, “I've
found that people who don't like their
regulations didn’'t get involved in the
writing of them.”

Rash urges tow company owners
to focus on the important things.
“I can’t understand an owner who
spends thousands of dollars on a
fancy paint job and then sits in a meet-
ing and cries about the cost of training
and association dues,” he laments.
“Maybe they need to cut the rig off
their truck and sell watermelons on
the side of the road instead.”

In a business where light-duty
towing is getting more attention, the
prepared tower stands to benefit the
most.

Discount

PARTS

CENTURY & JERR-DAN PARTS!

Snatchblocks, dollies, cables,
straps, slings, lights, chains!

Hamman Engineering

(800) 337-2350

(731) 627-2231
www.zacklifts.com

. Redlmans

Contact Gerard Sachewicz today to customize a lease for your needs.
C: (908) 447-3090 - Email: Gerard@intekleasing.com - 0: (973) 403-7788
152 Eagle Rock Avenue, Roseland, NI 07068 « www.IntehLeasing.com

aimtelk

TRUCK / EQUIPMENT LEASING
Family Owned & Operated Since 1986
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We understand the towing
& recovery industry

NEW OR USE[] VEHICLES

Custumized
lease/financing programs
to fit your needs

Residual & Dollar
buyout terms

008 Hino, JORE-TV 220 HP Engine, ﬁ.ulnTram ACIPWIPLICC Jones Bod{ Top Deck Gnt Coated,
3035 Electnc Motor and Hydraulc Pump, Singée Piece Tailgate Ramp, LED Light Bar, 12 K Winch, Toolbo

2008 Kenworth T-300, Z30HP Paccar Engine
i Speed Eaton Transmission, AC/IPWIPLICC,
Alminum W‘I‘lBEIs Direct Modnt Pun‘p hl:yde
1016 Chevron Wrecker Alum
Two 15k F'Iaflabaﬁ' Winch, 8 Todl Bm&s F Turnei
Frame Forks, 2 Alr Free Spool Winch

2005 Ford F-450, 300 HP 5.0 L Engine, Automatic
Transmission, ACIPWPLICC, AMFMCD, 16,000 GVWR,
5200 FA Ibs, 12,000 RAx lbs, TOR 185 Tires, Recovery

Solutions 501 BDW Wrecker, 8,000 b Flanetary Winch,

2005 Fra )Tﬂl!:hnar 21 M. Steel Century Bed,
210HP Allison Automatic,
Two 49° l'uolhnxe; 8K Pranatary Winch ,
Pheenix Light Bar, 56" Bad Width

Iﬂgh F-450 ,300HP 6.0L Diesed Engne_ Auto Torgue
ift Transmission, TilTele Wheel, Crise Gonirl, 34
Gaton Fuel Tank, 19 5 Tires, D‘]‘Iﬂ.ﬂ‘ll ¢ "Classic” 701 BOW,
SmglePta etary Bi H, ArBags, Motoroycks
AREChmnt, Work L LEDL F EmWLgut Bar
2'ra|| Light Housin ckm:
Siyle, Hydraulic Brakes, an‘erEHeu'led

WE SHIP PART. 5

OVERNIGHT!
Order by 8pm EST & have them
the Next Day amhum in the US!

2009 New Peterbilt 335 w/ 30
Chevron Series 20
Aluminum Bed

2007 Freightliner M2 Extonded Cab, 210 HP MEEQDD
Auto Alissen 2100 Transmission , ACIPWIPLICE,
Alurninum Wheels, 60 & 40 Gallon Aluminum Fued Tanks,
21 112" Steel Chevron Series 10 Rollback,

BK Ramsay Worm Winch, Air Free Winch,
Chrome Simulators, Lightbar, Toolbon

oX

18x18x18

0 CA
1-866.490-7278 125% Huarbur

2008 Pelberbilt 325, 240 HP Paccar Engine, Allson Aulomalic
Chevron Senes 10

Ramsey Worm Winch, Federal Signal LED Light Bar,
5" Bod Width, 2 In Rubber Work Lighls, LED Lighla

X007 Chevy 5500 Duraman C5500 Engina, Allison Automatic
ACPWPLICE, Kidiss Enlry, 5 Way Swilch Pans,
Chevron Series 10 21t Rolback, Removabla Rads
987 Bad Wi, 8,000 Ib Planetary Yinch

2008 Dodge 5500, 305 HP Cummins Er?ne Aulomatic
Transmisgon, Alr Conditioning, 22 Gallon Fuel Tank, Crutse
Control Chevran 19' Alumnum Senes 10 Rollback,
T Bed Width, 4 Work Lights

N East Coast Truck & Trailer Sales

IMCOAST

1-888 228-3043 www.ectts.com

Expires 06/30/2008
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WE DELIVER WORLDWIDE !!!ft1:?

A ATHENY

Heavy Wrecker Specialist
JERR-DAN

Marcus Messier

Carrier & Wrecker Specialist
Cell: 703-678-6766
mmessier@mathenymotors.com

866-499-9216
Fax: 703-499-9219
14716 Industry Ct. 1-77 & Route 14 South (Exit 170)

Woodbridge, VA 22191 Se Habla Esp anol Mineral Wells, WV 26150

www.mathenymotors.com
HEAVY WRECKERS - IN STOCK & READY TO DELIVER!

Cell: 304-488-4501
dthornberry @mathenymotors.com

800-284-4418 Ext: 664

Fax: 304-485-8220
50 Matheny Lane

remote

2007 KENWORTH T800

~ EXT. CAB, Pre-Emission
C15 550 Cat, 18 spd,
w/Jerr-Dan 1000/565 (176”)
reach boom underlift,

all LED lights and lightbars

2008 PETERBILT 335,
330hp, PX8 engine, 10 spd
manual, Jerr-Dan 500/285,
25 ton 60” LED light bar and
21’ mini wing light bar, LED
in-body, underbody and tail
lights, 6 function wireless

Hauto, Jerr-Dan 21’ 6 ton carrier,
iw/SRS, (2) 78” double door,
toolboxes, removeable

L

N

2008 KENWORTH T800,
(Black), ISX 550hp Cummins
18 spd w/Jerr-Dan 1000/565
(176”) reach boom underlift,
3 stage reocovery boom,
deck winch, all LED lights
and lightbar

2008 PETERBILT 335,
240hp PX8 engine, Allison
automatic, Jerr-Dan 21RRSB
steel carrier, (2) 36”
toolboxes, 3500 Ib.

IRL wheel lift,

emergency light pkg.

| Cummins ISX 13 spd,

ONLY 224,000 Miles! With
Jerr-Dan 500/280 25 ton,
LOADED with LED lights,
wireless remote, LOADED
with options! HURRY on this
one! Call Dave for details

2008 KENWORTH T800,

(white), ISX 485hp Cummins

18 spd w/Jerr-Dan, 28’
transporter deck, rubrail with
stake pockets and keyslot strips,
hydraulic dock stabilizer

2008 KENWORTH 50 TON
WRECKER, Cummins 550hp,
18 spd, air ride, dual tanks,
sunroof, alum. wheels, 2-24”
vertical & 3 horizontal comp.
each side, 2 - 50,000Ib. DP 2
spd planetary winches, 25,0001b.
tire lift, 4 sets frame forks, 18
| function wireless remote, TONS
_ of LED lights, Call Dave For

~ Details!

DEALER FOR THE 60 TON ROTATOR

,,m 2004 KENWORTH T800
25 TON WRECKER, 475hp

y \''A"A 2008 PETERBILT 335 25 TON,

| |44 . 330HP, 10 spd, air ride
w/Jerr-Dan 500/280 250 TON
WRECKER, LED lightbars, LED
in body & underbody, stop, turn,
& tail lights, 6 function wireless
remote for under lift, Call for
NEW price & ALL the details!

SRS T

2007 INTERNATIONAL 4300 EXTRA CAB RED, 220hp DT466, Allison 2200
auto trans., air brake, exhaust brake, alum. whl., loaded cab, heated & lighted
mirrors, pm, pdl, chrome bumper w/Jerr-Dan 21’ removable rail steel carrier
w/6 ton cap., rotator light pkg., winch lights, 2-78" toolboxes, remote throttle
control, remote winch control, air disconnect at rear, Indep. wheel lift w/Reese

receiver tube, NEW JERR-DAN “SRS” Side Recovery System

s L A

2007 INTERNATIONAL 4300, 220hp DT466, Allison 2200 auto, air brake,

exhaust brake, alum. wheel, loaded cab, heated & lighted mirrors, pm,

pdl, chrome bumper, w/Jerr-Dan 21’ removable rail steel carrier w/6 ton
cap., LED light pkg., winch lights, 2-48” toolboxes, remote throttle

control, air disconnect at rear, Indep. wheel lift w/Reese Receiver tube

2008 FORD F-550, Super Cab, 4x4 XLT, 6.4L diesel, 6 spd auto, XLT interior,
' 4 wheel disc brake, loaded Cab, Chrome bumper, w/ Jerr-Dan HPL-60
12 Ton wrecker body, 12 ton boom, 10,000Ib. winches, 6,0001b. under
reach, alum Modular body, 1-24" alum Tunnel box, Frame Fork Package,
YOUR CHOICE OF BAR LIGHT, Medium duty truck, tow sling , CALL NOW!

9G8LvY |

CARRIERS & WRECKERS -

2008 FORD F650 EXTENDED CAB, 260hp Cummins, Allison auto,
air ride susp., air brake, 26,000lb. GVW w/Jerr-Dan 21RRSB-BW, 21*
removeable rail steel carrier, 102" wide, 8' Cross-member Spacing, LED
strobe bar light, 2-48” tool boxes, winch lights, LED lighting, air supply
disconnected @ rear, independent wheel-lift w/ Reese receiver tube,
alum wheels, Call For Price & Details!

2008 DODGE 5500, 4x4 SLE, Cummins 6.7L 1-6 OHV, 6 spd auto,
SLE interior, 4 whi disc brake, loaded cab, Chrome bumper, w/Jerr-Dan
HPL-60 12 ton Wrecker body, 12 ton boom, 10,000Ib. winches, 6,000b

under reach, alum modular body, 1-24" alum. tunnel box, Frame Fork
Package, L.E.D. Strobe Light Bar, tow sling, Call now!

2007 INTERNATIONAL 4300, 220hp DT466, Allison 2200 auto, air brake,
exhaust brake, alum. wheel, loaded cab, heated & lighted mirrors, pm,
pdl, chrome bumper w/Jerr-Dan HPL-60 12 ton wrecker body, 12 ton
boom, 10,000 Ib. winches, 6,000 Ib. under reach, Alum. Modular body,
2-24” alum. tunnel box, frame fork pkg., Medium Duty Truck tow sling

2008 HINO 258LP, 220hp JO8E-TA Toyota diesel, Allison 2200 RDS
auto, pw, 52 gal. fuel tank, chrome mirrors & bumper, w/Jerr-Dan 21’
removable rail steel carrier, rotator light pkg., winch lights, 2-36”
toolboxes, Indep. wheel lift w/Reese Receiver tube, stainless steel
wheel covers, body painted, “BLACK/RED/WHITE” Available

2008 UD 2300 MD-230,

6 cyl. diesel w/230hp 2200RDS auto trans., exhaust brake, air parking
brake, 23,000 GVW, extended cab, white, w/Jerr-Dan 21’ removable rail
steel carrier, rotator light pkg., winch lights, 2-48” toolboxes, Indep.
wheel lift w/Reese Receiver tube

1999 INTERNATIONAL 4700,
Reg. Cab, 190hp DT466 diesel, 5 yd. manual, spring susp.,
hyd. brakes, 23,440 GVW, Jerr-Dan 19SLPB, 19’ “Shark” dual
approach angle steel carrier, 96” wide, 2-36” toolboxes

All Matheny Motor JERR-DAN Units are Professionally Installed by JERR-DAN of Greencastle, PA

CUSTOM FINANCING OPTIONS AVAILABLE!!

2007 CHEVY 5500 REGULAR CAB,
300hp DURAMAX diesel, Allison auto, spring ride, hydraulic brake,
26,000 Ib. GVW, w/Jerr-Dan 21’ removable rail steel carrier, 6 ton cap.,
rotator light pkg., winch lights, 1-48” toolbox, RC-1 remote control
for winch, Indep. wheel lift w/ball hitch plate

2007 FORD F450 XLT,
325hp, 6 cyl. turbo diesel, 4x2, automatic,
33 gal. fuel tank, Jerr-Dan MPL self loading wrecker,
60" aluminum body, LED lighting

1998 FORD F800,
Crew Cab, 5.9L Cummins diesel - new, 6 spd manual,
pw, pdl, tilt, cruise, Kilar 19" aluminum carrier,
6-24” steel toolboxes, 3,0001b. Independent wheel lift,

REMEMBER - YOUR TRUCK OR OURS - WE BUILD IT ALL - WE DELIVER WORLD WIDE

" OUR INVENTORY UPDATES DAILY! PLEASE VISIT US ONLINE FOR THE
MOST UP TO DATE INFO. www.mathenymotors.com

=,

HKA06LB
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RECOVERY NOTES

One Rollover,

Two Recoveries

How light-duty & heavy-duty
would handle it

By Bill Jackson

When | write for Towing & Recovery
Footnotes, | am aware that I am

addressing two very different classes :
of readers. In Group One are people
like me who get most of their action

by using some sort of mechanical
tow truck, one of the many types

of medium hydraulic booms, and :
i wreckers, plus some air bags, what a
Group Two people arrive on-site i

maybe even some air cushions.

with a huge 30-, 40-, or 50-ton

hydraulic tow truck, well-equipped

with blocks, chains, and shackles.

The scenario: A tanker, loaded with
sugar/molasses and weighing 67,000 :

pounds, has gone off the road. It hit

a steep bank and then rolled upwards,
breaking hedgerow trees that are :
now embedded in the tractor cab. i
The tank is very delicate despite the :

heavy weight.

What a hugely different challenge :
a job like this presents to Group One
compared to Group Two! | remember

this one so well as it seems to illustrate
how far we have come in easing our

recovery problems, thanks to the :
clever designers who have brought :
i you have to say that cushions are

us sliding rotating booms.
However, there were some issues

here that could have easily made :
the recovery very tricky. When we i
i re-rigging.
tor and trailer rolled away from us, :

are so familiar with the sight of a trac-

it can comes as a shock to realize
that sometimes what we normally

would do at a rollover is not going to :
work. Let us review the options for our

two groups:

For Group Two only. You will obvi-

ously park this side, use two or more
straps to lift it, extend your boom and
i the tank as the cushions have all

it is all done. Wrong!
The tank is too weak to permit the

use of even 12-inch-wide straps. You
will need some sort of air cushion that
will, at the very least, get the tank hor-
izontal and take the weight of the i

i Group Two, allow five hours. See what
after disconnecting
the tractor, you could lift only the i
front end of the tank and bring it i
to the curb, creating enough space

tanker straps.
Better still,

for it to sit down when you roll it
i up with a top lift. This way you are

avoiding the whole weight of 67,000
pounds on your boom and reducing
the lift to about 33,000 pounds on
two closely-tied straps that the tanker
walls can stand.

For Group One. For those of us
relying on a couple of mechanical

“Wreckers alone
just could
notdo it”

different story it was (and possibly
would be still is in some areas). Upon

i arrival, the thought was that the job
i was not too hard, but there were some
i snags to ponder, such as:

e You can't winch it up as it is
over-center.

e You can't winch it up until it is
standing over-horizontal

*When you do winch it up, you will
be stopped by the tree growing
out of the cab.

e If you separate the tractor, how
will you swing the front end
round to the curb? Your booms
don’t swing.

e If you drag it, the tank will burst.

There are not too many jobs where

really essential, but this was one of
them. Wreckers alone just could not
do it without tremendous rigging and

The best solution was to uncouple
the tractor and use cushions to lift it
up to a full height of 84 inches
(Jumbo slope tops) by using two of
them under the rear of the tank only.
That stopped the front from sliding.

When it was up to satisfaction, the
straps were hooked on and it pivoted
to stand up. Note that we were only
placing the least possible load on

the weight. We pulled the tractor down
to the road by sliding it away from
the trees.

Time for the Big Guys in Group
Two should be about one hour. For

I mean when | say how lucky you are
if you have the big gear? If you dont,
do not worry too much. I’ll be willing
to bet that the charge is the same. «¢

GETTHE BES I! .SS;z:'t;:’::::,,

101225-2006 Sterllng

ActerraJerr-Dan 217 | .~
Aluminum NGAF, Auto., Air | # m
Brakes, 22.5s, SS Slmulators |

Jetstream Beacon.

Steel 21 x 8 Fixed Rail Smooth Deck, 10,000 Ib., Elec.
Shift PTO, Winch Ten./Roller Guide, 8000 Ib. Ramsey
Worm Gear Winch, 3000 Ib. Wheel lift w/Stan. L Arms.

295843-New 2008 Ford F-650
Jerr-Dan 21’ Aluminum Remove-
able Rail, SRS10 Side Recovery
System, 8000 Ib Worm Gear Winch,
3500 Ib. Wheel Lift.

281709-2007 Freightliner M2 Jerr-
Dan 21’ Steel RRSB w/ Aluminum
blade rails, 210hp Mercedes,
Automatic, Air ride, Air brake,19.5s

283351-2007 272879, 272882 - 2007
Kenworth § Sterling Acterra, Jerr-Dan ®
T300 Jerr-Dan M| HPL60 12 Ton Hydraulic
MDL320/110 §

Wrecker, Used at the £
lowa Speedway 108” CA, | 3
6K Ib. Wheel Lift w/Forks | A
and Scoop L-Arms. Many G

racetrack extras!

Integ. boom
16 ton Wrecker 150” CA, 10 Sp., Air
Ride, Air brake, 22.58

280817-2002
| Intern’l 4300
DT466, 6 Sp.,
19.5s, Simula- ['#
tors, Holmes
552 Frameforks, and Push Bumper

102640 - 2003 Chevy 6500 Century 21’ Steel
w/Removable Rails, 8000 Ib Winch, 3500 Ib
% Wheel Lift, Wheel Simulators, Warning Lights

290470-2008 Ford F-550 - Jerr-
- Dan HPL 60, Alum. Light
S ﬂm Pylon, J Chains/Wheel

. Straps, 12 Ton Boom,
Dual 10K Ib Winches,
Tow Sling, 4K Ib.
Standard L Arms

278867 - 2007 Chevy K3500HD

Jerr-Dan HPL-35 808 9 Ton ..“;
Boom, Ramsey 8000 Ib.
Single Winch, T37 Pivot
Wheel Grids 3500 Ib.

283136-1996 Chevy C3500 5.7L,
5 speed, 130,000 miles Century 301

Shop for Parts & Accessories ONLINE
www.truckcountrystore.com

o S 5
_ Co® 5o 7
See our Complete Inventory Online!
www.truckcountry.com

NORTH CENTRAL

RUCK
RAILER
ARTS et au

DIVISION OF —— Dayton Fahning 641-330-2149
. Randy Swanson 309-507-1525
JERR.DAN Rick Nissen 515-408-0338

NEW and USED TOW TRUCKS - PARTS - SERVICE

Low 8% & Repo
Wheel Lifts

@::-;5. Parts & Accessories

www.zacklifts.com

-;’Et Free Shipping!

Great Prices!

%%/ﬂ Major Credit Cards Accepted
o
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New & improved equipment from industry innovators

Century’s new rotator front outrigger system

Email candler@traderonline.com
about your new or improved tow truck
chassis and bodies, towing parts and

equipment, and accessories with any :
i offers visual cues when the optimum :
i rpm is reached, while a bar graph
i displays current mpg against trip
i average mpg.

available photos or art and we'll
include it here.

New Outrigger

Century is offering a new front out-

rigger system for its family of heavy-
duty rotators. The optional design is
an under-frame system that provides
a 3.5-degree departure angle of the
inner jack to allow ground clearance
under the vehicle even on road sys-
tems with a crown. The system is avail-
able in a two-stage or a three-stage that
provides 264 inches of span.

The new outriggers with the wider
i a computer-based diagnostics tool i

stance provides greater stability, addi-

tional tool compartment space, and
i rately pinpoint a malfunction and
i quickly troubleshoot dashboard

the ability to reduce overhang between
the casualty and the recovery unit while

Kenworth’s Driver Information Center

| maintaining

or contact your local
Century distributor.

Kenworth Driver Information

plex

Kenworth  T2000. :
The Kenworth
F= | Driver Informa-

tion Center pro-

{ vides instant trip access information :
i for miles per gallon, engine and idle
i hours, idle percentage, and optimum

rpm range. A “sweet spot indicator”

The Kenworth T2000’s new state-of-

the-art dash offers a more ergonomic
i and appealing ins- 7 {
i trumentation sys-
i tem. A new speed-
i ometer and tach-
i ometer cluster features
i large gauges, an engine hour
i meter, odometer, trip odometer,
i and outside temperature gauge.

i The system is supported by the i
i ing the top of the trailer.
Wallymo also builds nine- or 10-car
i head racks and trailer setups for the :
: truck of your choice. For more infor- i
i mation, see www.wallymo.com

Sa. &
@ar//?g Sy(/

Kenworth Electronic Service Analyst,

which enables technicians to accu-

lower
lifting heights. Visit :
www.millerind.com

Kenworth has added the§
i announce the release of the newly

instrumentation to the :
i allows tall and oversized vehicles to
be loaded in the trailer belly with ease. !

Some of the Stinger’s standard fea-
tures include waist-high controls, rear
hydraulic ramps, quick-release ratchet :
tie downs and light- i
weight aluminum
LED
lighting, and more.
Optional features i
trailer :
includes almin- i
um wheels and i
aMonarch electric

. .
Sy é@ea

i the wheel,

i more
i tool.com

O ek g T T 2
= - = =

Wally-Mo’s 10-car Stinger car hauler

electronics. Kenworth's home page is
i www.kenworth.com

KWorth Info Center .

The Stinger

redesigned Wally-Mo 10-car EZ Load
Stinger Car Hauler. This new design

cylinders,

for the

hydraulic system.
The

cars to the head rack without unload-

Bead-Seating Stand

Green Additive

Neutro fuel additives

Stinger
also features a i
five-year, 500,000- :
mile Intraax axle i
warranty with air-ride
) suspension and a full-lift
! trailer floor for loading low-profile

i increase
! : mileage by as much as 10 percent
i guaranteed, and decrease emissions
i drastically. Neutro’s additives will !

increase fuel efficiency with its first

i use and provide better vehicle health.

The Neutro fuel additive product

i line includes Gas Additive, Diesel
i Additive, Friction Block Oil Additive,
Wally-Mo Trailers is pleased to :
! fail the emissions test. For motorcycles,
i Liquid Horsepower and Super Gas
i Drops greatly increase performance

and Emissions Fighter for those who

and power. Visit www.greenmoto
additives.com

o

Neutro fuel additives

Low-Ride Suspension

Hendrickson’s new, lighter weight
Intraax AANL 23,000-pound-capacity
low-ride/liftable integrated trailer

i suspension system offers a weight
i savings of 75 pounds over its pred-
i ecessor, yet still gives fleets and

owner-operators the same outstand-
ing ride and reliability. Offered in
ride heights from 6.5 to 17 inches,

i AANL brings road-proven Advanced
i Axle/Beam Technology to drop-decks,
i lowboys, platforms, tankers, bottom
i dumps, and specialty trailers. The
i From Ken-Tool comes the Easy-Lift :
i Bead-Seating Stand, which provides
! a easier way to position large tire ;
i and wheel assemblies for proper i
i bead seating. Ergonomically designed
i to increase productivity and reduce
! back strain and injuries, the Easy-Lift :
i aligns tire beads concentrically on
resulting in improved
i vehicle ride and longer tire life. For :
information, visit www.ken

lighter weight of the tapered-beam
construction allows haulers to carry
more cargo on each run. Visit
www.hendrickson-intl.com or call
866-743-3247.

INTRAAX AANL

Intraax’s integrated trailer suspension
i system
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| Accident
Informaticn

LED: LEGHT I ol G TASS

The DocuDent Kit

Document Accidents

Compartment Kit offers a new design

and updated features, including a
powerful LED flashlight with built-in
tape measure and a package of adhe-
sive bandages. The kit allows drivers
to record what transpires during a
vehicle accident and serves as an
important resource for drivers, police,
the DMV, and insurance companies.
The DocuDent Kit is easily stored

in a glove compartment and includes :
the following essential safety tools:
a re-loadable camera with flash, acci-
instructions,
accident information form, adhesive i
bandages, a pen, a whistle, and a :
LED flashlight with a built-in tape :
measure. Visit www.docudentusa.com

dent documentation

or call 888-221-1340.

Removable Rail

Century has introduced a removable
aluminum blade rail option to its :
Right Approach Carrier. The forward i
two sections of the blade rail on the i

Accident |
Report

i main deck section may be removed to
i allow for utilizing a forklift for load-
i ing or unloading from the side of
DocuDent revamped USAs Glove i

the carrier, or can be left off to ac-

“Tall and
oversized vehicles
can be loaded
with ease”

commodate wider loads. The pol- i
ished aluminum rail provides a custom
appearance as well as more usable
deck width for wider vehicles. See
: www.millerind.com or call 800-292-
i 0330. :

Pump Up The Power

Next Generation Power now offers
a heavy-duty diesel air compressor. :

Able to run on the same fuel system,

Next Gen's KS3030 Diesel Air Com-

s

Century’s new removable rail option

owners get

of having a
i diesel engine,

i longer service
i life, and lower

ROUSH F-150

LIGQUID PROPANE INJECTIOMN

Roush’s F-150 liquid propane pickup

pressor produces an air flow volume
i of 30 cfm at 175 psi and 35 cfm at 100 :

psi. It can continuously run a one-inch
impact gun or wrench.
The durable, two-cylinder engine

provides a high-performance, 12 hp
i powerplant that is water-cooled, and :

has its own fuel pump and alternator

i to charge a battery used for starting. :
i It can also simply be attached to the :

vehicle's
battery.
KS3030

all the oth-

er benefits

including better
fuel economy,

maintenance. As it has no electronic
components, it is ideal for use in

outdoor conditions.

Call 888-463-9879, email ngpower

: sales@bellsouth.net, or visit www.next

generationpower.com
Propane Power

Fleet owners who put the 2008
Roush F-150 liquid propane injection

i pickup into service will receive both
i valuable tax credits and fuel cost sav-

ings by using propane as an alternate
fuel. Roush is a well-known advanced
powertrain engineering company and

i sowas a good candidate for developing

a viable propane-powered vehicle.

The Roush F-150 propane-powered
pickup qualifies for a maximum
allowable credit of $2,500. There is
also a 50-cent-per-gallon credit on
the propane used to power such vehi-
cles. Used as a motor fuel, propane

i offers an extremely low carbon foot-

print and the exhaust con-
tains virtually no toxic
compounds.

Next Gen's KS3030 diesel air

compressor

The
Roush F-150
liquid pro-
pane in-
jection tr-
uck operates
solely on pro-
pane while pro-
viding the same
horsepower,  torque
and drivability of an F-150

: equipped with a gasoline-powered

5.4-liter, three-valve Triton V-8 engine.
The 2008 model year truck can
be ordered through a nationwide
nework of select Ford dealers, and is
available in Regular Cab, SuperCab,
and SuperCrew cab styles and all
three bed lengths.

See  www.ROUSHtv.com, www.
ROUSHperformance.com or call
800-597-6874. «¢
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TOW PROS

Big Tow & Little Tow

A tale of two Texans who ride
hard for thelr iIndustry

By Thomas G. Dolan

In Texas, bigger is usually better,

but small can be beautiful too. This

is the story of two Texas towers,

i Enterprises, Inc.

pany in a m%l city: respectively,
i Larry Cernosek, president of Cernosek
in Deer Park, and
Rick Chron, general manager and
i managing partner of WHW Towing
one with a small company in a small :
town, and the other in a large com- i

Companies in Dallas.

i Cerno-sek.

[HER PARK

CE' a3 — ;p1,3.l I !
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Little Tow: Larry Cernosek

Little Tow:
Larry Cernosek

Jeanette Rash, owner of Fast Tow
in Houston and the legislative chair

i for the Texas Towing and Recovery
Association, said of Cernosek, “Larry i
i work, but he enjoys it, especially

and | grew up in the towing business

i together. We have walked the halls of
i the capitol for many years.”

Rash defines towing as “the politics
: of towing vehicles.” She noted that

“towing is always political but is

i extremely so in Texas. Larry loves
i politics, and one has to love politics to
i deal with it every day the way he does.
i It's definitely a challenge, for Larry also
i deals with many issues that arent
i specific to towing, such as the sales :
i tax and insurance. | don't think Larry
i ever sleeps. He has so much energy :
i and manages to stay on top of so
i |many things. He’s also very active in
! his community.”

i Cernosek got into towing when he
i was working in a chemical plant and
i suffered a back injury. He used the :
i $3000 he got in workers compensation
: to buy a tow truck. He started towing :
! in Houston in 1975, then moved to :
! Deer Park in 1980 where he both towed ;
i and opened a body shop.
i Cernosek opened in a good location
that enabled him to do the towing :
i for the police in both Deer Park and
! neighboring Pasadena. He also does
i wholesale towing for garages, dealer-

ships, body shops, and motor clubs.

i He has seven tow trucks and five
i rollbacks, two of them medium duty.

He has eight employees.

i “Because of my involvement with :
i politics,

I've kept myself small so
I would have the time for it,” Cernosek
said. “Early on in the business | found

i out that the industry is heavily influ-

enced by the political divisions within
the state. | have always been interested

i in politics, and missed becoming

mayor of Deer Park by a low margin.
A lot of my friends have become

to protect citizens and our industry.”
Winners At Work

One of Cernosek’s victories had

to do with the issue of insurance
their policy
i music students; is on the board for

companies
holders to

“steering”

insurance company-

i approved body shops. “The owner
i should have the right to say where

he wants his vehicle repaired,” said

i activities.

have found loopholes in it, so vehicles

are steered to shops where the
repairs are done on the cheap and
so save the insurance companies

i money.” Cer-nosek has helped to close
i those loopholes.

A big victory that Cernosek and
Rash have been involved in on
behalf of the Texas Towing and

: Storage Association has been to have
J| | tow companies registered in different
i categories with training and certifica-

tion requirements. Towing had once
been regulated, then became deregu-

i lated, but now the towers want it regu-
i lated again.

Government regulation? Isn't that
something to avoid at all costs? “No,”

i said Cernosek. “Towers are very pro-
i fessional here, but we want to make
i them even more professional, to

upgrade the industry in the public eye,
and make it more appealing to quali-

i fied young people.”

Cernosek said that politics is hard

building relationships with elected
officials. “Rather than have them pass
laws onto you, it’s better to work

with them and get laws that benefit
i the most people,” he said. He added

that he is also working with a U.S.

i Senator to get the industry recognized
{ through a National Towing Week,
i which would have the additional
i benefit of getting the industry on the

National Register with opportunities

for grant money.

The Texas legislature passes bills

on every odd year, so at those times
i Cernosek said he spends 46 nights
i straight in the state capitol of Austin.

“He spends
46 nights
straight in the
state capitol”

i The rest of the time he spends at

least two hours a day on his political
In 2000, Cernosek was
inducted into the Towing and Recovery
Hall of Fame in Chattanooga, and in

5 2001 into the Texas Trail of Fame.

Diverse Interests

Cernosek has also been very active

i in community service. He’s been on
i the Chamber of Commerce for both
i Pasadena and Deer Park. From Deer

Park in 1998 he received the award
of the year for outstanding community

i involvement. He’s a past member
i of the Deer Park Rotary Club, and
i involved in politics. So | made a
i commitment to changing the laws

in 2000 was awarded the Masonic
Lodge award for Community Builder.
He was also awarded the Deer Park

Person of the Year award in 2002.

He teaches junior achievement for

i second graders at the local elementary

school; serves as emcee for the
Pasadena Philharmonic Mardi Gras
Ball, which provides scholarships to

the Pasadena Rodeo, and on the
governing board and the outreach

i program of his church.
“There has been an i
i anti-insurance steering law, but they

Cernosek, 64, said he has time for all

i these activities away from his business


candler
Note
drop parag. down one line so even with col 1 at bottom


Big Tow: Rick Chron

thanks to his loyal staff, but he
is busy generally from six a.m. to mid-
night. He and his wife, Linda, have
been married 32 years, and have three
children: Joshua, 34; Lance, 21; and
Leah, 18.

Cernosek doesn't have time for hob-
bies but loves to go to Las Vegas for
five days during the Christmas holi-
days. Since he is in the business
of both towing and politics, it makes
perfect sense that he would want
to spend his vacation gambling!

Big Tow:
Rick Chron

“I've also known Rick for a long
time,” said Jeanette Rash. “I've
watched him grow from being a
manager of a towing company to a co-
owner of a huge one. Rick leaves
the politics to people like Larry and
me, but his strength

is training. :

He’s one of the best trainers in the
country, and is a major player on our
training committee. Rick is so hands-
on in the way he relates to drivers. He
is able to see and relate to them at their
level, which is why he is so effective.”
Chron’s dad owned a small wrecking
service in Charleston, MO, so Chron

years old going out on calls with his
dad. Later, the family moved to
Schaumhurg, IL, where Chron got his

drove for a service station that had
police rotation. He then went into
the Marine Corps where he served for
10 years.

“When | got out | worked for my
mentor, John Lewis, in Plano [TX];
we moved back to that area [because]
my wife is from Fort Worth,” said
Chron. He worked for Lewis for eight
years, the last two as manager. When
Lewis sold his company to Road One,
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Chron became marketing manager§
i toward professional training and certi-

for the Dallas/Ft. Worth area.
New Horizons
Then he got fired. “They were

cutting back and told me to fire seven
people,” Chron said. “I wouldn't do it,

i so they fired me.” He went to work
i for that company’s competitors. But
i one year later, his former associates
i bought their company back from
i Road One and offered him part owner-
! ship of the company to run the Plano
i shop, now called Signature Towing.

In 2005, his partners expanded his
role by asking to manage the two other
companies in the Dallas/Ft. Worth
area: Walnut Hill Wrecker and Cornish
Wrecker Service. The company now
has 98 employees.

“They work hard and are responsi-
ble for our success,” said Chron. “We

! treat them well, give them good units,
i with good pay and benefits, health,
was introduced to the business at eight i
i them safety. We show we care about
i them and want them to do the right
i thing, and they carry this attitude to
Class B license and started driving a !
wrecker at age 16. The next year he i

and medical insurance, and teach

our customers.”

The company specializes in police
towing, and has five exclusive police
contracts, as well as doing some
private towing. “We're deeply involved
in traffic management, which we
believe is the future of towing,” Chron
said. “I believe that we as towers, and
not the municipalities, DOTs, police
and fire departments, should take
the lead. We have the equipment and
the experience so should lead with
our professionalism.”

Chron fully supports the move

fication his association is taking.
“We've always had employee drug
testing, require that they pass criminal
background tests, and have certifica-

Rick Chron training fellow towmen

tion training,” he said. “We believe
that will echo throughout the state.”

Teacher, Trainer

Chron has been through extensive
training himself, and credits Tom
Luciano and his training schools
as being the key ones for him. Chron
also instructs many police, fire, and
DOD departments, as well as govern-
ment organizations, such as the North
Central Texas Council of Govern-
ments, which controls and advises
on roadway safety for the seven coun-
ties in the Dallas/Ft. Worth area.

“I love teaching operators, especially
people who have never towed before,”
Chron said. “It builds their confidence,
and they seem to do a better job. But

See BIG TOW & LITTLE TOW, page 20

New Parking
Stand

—_—

Wireless
Control

New Hydraulics:
Double-Speed

“True” Tilt — No backward
movement when tilting.

W\

AN

-Roger Kooima

“We’ve got it all!” J

www.triplekindustries.com

Look “No Hoses” j

“True Tilt”

Patents & patents pending

This NEW model has:
*  The most tilt
*  The longest 3 stage boom
e The shortest boom
e The highest total lift
e The lowest scoop
*  The highest lift ratings
*  The most stability
Of ANY add on lift!

For more information:
Call 1-800-624-2892
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LIerE) Sales * Service ¢ Installation * Accessories

WRECKER & EQUIPMENT SALES 800-628-52712

Many other new and used units in stock ¢ Large inventory of Holmes and other parts.

1-800-628-5212 « (615) 952-3287
P.O. Box 174 ¢ Kingston Springs (Nashville), TN 37082 Email: sales@crouchtowtrucks.com

2007 FREIGHTLINER CHASSIS, DETROIT, 500 HP13-SPD, 2008 PETERBILT 367, SLEEPER, HEAVY ROTATOR SPEC 2008 PETERBILT 367, SLEEPER, CUMMINS 485 HP, 18-SPD,
66,000 GVW, JERRDAN 500/280 WITH PLANETARY CHASSIS. CENTURY 9055, 50 TON UNIT WITH 156" LOW 54,320 GVW, CENTURY 7035 WITH BURGUNDY CENTER
WINCHES AND 120" UNDERLIFT. THIS 18K MILE TRUCK IS BOY UNDERLIFT. THIS SHOW UNIT IS BEAUTIFUL AND SECTION. LOADED WITH OPTIONS AND GORGEOUS!

LIKE NEW!! READY T0 GO!

2002 FREIGHTLINER FL70, EX CAB, 30,000 GVW, CAT/300HP. 1988 PETERBILT 379, CUMMINS 400, 13-SPD, AIR RIDE, PETERBILT 379, CUMMINS 400, 13-SPD, AIR RIDE,

7P, AIR RIDE, 55,000 MILES SINCE NEW. CENTURY 24" ALUM 93 CENTURY 5030, ONE OWNER TRUCK. 97 CENTURY 5030. NEW TIRES. NICE UNIT READY TO GO TO
20 SERIES CARRIER WITH WHEEL LIFT. ABSOULUTLEY LIKE NEW.

w A '_-""* = o F - - ' 'ﬁ &y
2003 FREIGHTLINER M2, 300 HP, CAT, 9-SPD, 180K MILES, 2007 INTERNATIONAL 4400, EC, DT MOTOR, 6-SPD WITH 1988 INTERNATIONAL, FRESHLY RE-PAINTED, FITTED WITH

33,000 GYW, PLUS AIR LIFT AXLE. VULCAN 20 SERIES 28' A CENTURY 3212. BEAUTIFUL NEW UNIT AT OLD PRICING. A 1995 MODEL CENTURY FILL-716 WILL MAKE SOMEONE A
WITH WOOD DECK AND WHEEL LIFT. CALL FOR MORE DETAILS. GREAT MEDIUM DUTY WRECKER WITHOUT A GREAT EXPENSE!

FOR MORE PICTURES OF THESE UNITS OR OTHERS WE HAVE AVAILABLE PLEASE VISIT
OUR WEBSITE AT WWW.CROUCHTOWTRUCKS.COM

2006 JERR-DAN 500,280 LONG STINGER 1997 FREIGHTLINER, N14, CUMMINS, 2004 FORD F550 SUPER CAB, POWER- 2004 UD 2000, DIESEL, 6SP UNDER 200K
ON A 2000 FREIGHTLINER CENTURY, 475 9-SPD, TRIPLE K FIFTH WHEEL UNIT, ONLY ~ STROKE DIESEL, AUTO TRANS, 65K MILES, ~ MILES WITH A CENTURY 21S, RR. CLEAN
CUMMINS, 13-SPD, AIR-RIDE, ALUMINUM $22,500 CENTURY T9A CARRIER. THIS OWNER OPER-  UNIT. WE SOLD IT NEW.

WHEELS, IMMACULATE! CALL FOR A DEAL. ATOR TRUCK IS AS NICE AS A NEW ONE!

Jim McFarland - (423) 432-5260
David Reed - (615) 473-0000

New Florida location will include

Sales, Service, Parts & Installation

Reach our local staff: Todd Hediger - (813) 447-9993,
Donnie Luke - (904) 608-1244, Scott Wilson - (407) 952-0167

(800) 628-5212
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OSHA wants to work with, not against, the towing industry

By Torrey Meeks

“The fact is,” said George McRae :
of McRae Wrecker & Auto Service i

in Vermont, “if all employers were
following OSHA guidelines, which

are very simple, their employees :

wouldn't be dying.”

A bold statement, McRae admitted,
one he knows towers don't want to
hear, even though since 2002 he's

been trying to rehabilitate the “bad :

guy” image of the Occupational
Safety and Health Administration
within the towing industry.

And he isn't getting paid to do ;
that work. OSHA isn't putting money

in his pocket to cheerlead at conven-
tions or sucker in gullible reporters

with talk of its benefits, he said. His :
reason for wanting cooperation and :

collaboration between OSHA and
towers is a simple and selfless one:
He knows it will go a long way

toward saving lives in this notorious- :

ly dangerous profession.
“We are an industry that's under-
funded, under-trained, and over-

worked. Look at the fatality rate.é
I've been told by OSHA that we

are a higher-risk industry than coal

miners,” McRae said. “At any given :
time there are 1,000 drivers on the road i
recovering a wreck. Of those 1,000 guys
on the highway, at any given time, 75 i

guys could be dead.”

The tragedy is that those deaths are :

avoidable, he said.

A Starting Point

The way to reduce the death rate
is to i

in the industry, McRae said,
educate drivers and shop owners
by showing them that their wild

misconceptions about OSHA are just :
Once

that: wild misconceptions.
that happens, he hopes towers will
learn what he learned a long time ago:
OSHA can be a strong ally, a source

of free education, and a consulting :

service that helps employers create a
safer, more efficient work environment.
The thrust of McRae's point is that

there's no way to avoid OSHA, and in i
trying to do so, towers shoot them- :

selves in the foot. By the time OSHA is
knocking on the door to audit a shop

after an accident, by then it's too late, :

he said.

McRae noted that what most towers
don't understand is that there are two
faces to OSHA: Compliance, a kinder,

ready-to-help consultative branch, :
and enforcement, which issues fines.

But most people only know about
enforcement. It's the consultative

services side that teaches employers

the best ways to protect their workers,
without ever threatening to issue
fines. The enforcement and consul-

tative services aspects of OSHA are :
like parents. The enforcement side is :

George McRae, McRae Wrecker & Auto Service, Vermont

the disciplinarian parent, while the :
consultative services side is the dedi- :
i them out of business, but that's not :
our job. We're trying to make sure i
people get home okay, or aren't:
i exposed to something that'll kill
them 30 years down the road.” The
towing industry isn't the only one i
that's afraid of OSHA, Wells said, but

cated caregiver and instructor.

“If people are afraid of the enforce-
ment side then that means they're try- :

ing to skirt the rules,” McRae said.

“And in a lot of cases what they're try- :
ing to skirt is so simple [to fix]. It i
would bring them into full compli- i
ance with OSHA, and keep their driv-

ers safe.”

McRae said that one of his biggest
i frustrations is that he feels like he's i
i struggling against the wind trying to i

“We are a
higher-risk
industry than
coal miners”

the benefits

he thought would listen. But, he said,

they've all given him the cold shoul- :

der, and he doesn't understand that.

The OSHA Man

Harlo Wells is an OSHA man. He's

the Occupational Safety Consultant :
for Project Worksafe in Vermont and
i Vermont Towing Association, there :
tries. But that doesn't make him an :

he handles a lot of different indus-

expert on every industry right off
the bat, and he admits as much.
“Before starting the partnership in
Vermont, we [OSHA] didn't know
anything about the towing industry.

| think that as far as how the indus- :

try feels, they think we want to put

they don't have to be.
One time Wells was out inspecting
a fence manufacturer,

industry, and they'll want to know
more about how they can work with

OSHA, Wells said. The company own- :

ers come to understand that it doesn't
take much to create a better work
environment, and that fixing equip-

hurt if it can be avoided?” Wells asked.
A Big Deal

Since the Vermont branch of OSHA
has signed its partnership with the

have been no major incidents. In
an industry that's known for being

so dangerous, that's a big deal,

Wells said.

“Once towers started the partner-

i ship, we got an annual meeting
Once we got into it, our eyes were
opened,” said Wells. “I have a better i
consideration for their industry now. i

going with towers for Vermont. Pretty

soon | basically said, you guys are :
doing great. You're policing your- :

who was
angry that he was there. The guy was i
sure that Wells was going to bankrupt :
i him. The two talked for awhile, and
i Wells pointed out a few things about
i a piece of fencing equipment. They
i walked around the rest of the shop. !
i “By the time | was done he realized
i we were just there to help make his
i company better,” Wells said. :
i Oftentimes, he'll receive a call after :
i he's talked to someone in a new
get industry leaders to recognize i
of the consulting i
services of OSHA. He's gone to i
the TRAA, the Conference of North- :
eastern Towing Associations, and i
other people and agencies, anyone
i ment that could cause injury isn't as
big a deal as they thought it'd be. :
! “Who wants to see their workers get

selves now,” Wells said. He attributes
this to better education on how to stay

i safe on the job.

And it’s not only in Vermont that
towers can work constructively with
OSHA. “In every state there's a state

i plan, or there is a Federal OSHA
i consultation program,”

said Wells.
“They can get someone in the con-
sultation program to check the shop
out. It's not going to cost anything for

i that. We don't write fines. To have a

private company come in and audit,
it's going to be lot of money. We do
it free. No signs or citations involved.”

From there, towing associations

i can form alliances with the compli-

ance side of OSHA, Wells said, and if
the success in Vermont is any meas-

i ure, the increased knowledge on both
i sides of the fence will go a long way

toward casualties and

injuries.

reducing

See AN UNEXPECTED ALLY, page 19

How OSHA
Enforces

Though Bob Kowalski is on the con-
sultative services side of OSHA, he also
has some things to say about the enforce-
ment side. OSHA employees don't
get anything for bankrupting a busi-
ness, Kowalski said. They get paid a
straight salary just like every other gov-
ernment employee.

In Kowalski’'s words, here's how it
works: “The process is this. We have to
have something that initiates an inspec-
tion, whether it is a planned inspection, a
complaint, or a referral. We don't just
arbitrarily drop in on a company. When
an OSHA officer goes to a site he’ll con-
sult with the owner and tell him why
they're there. Then the OSHA officer does
a walk-around with the owner. From there
the compliance officer returns to his
office, writes up a report, and from that
report — if the citations are warranted —
they're generated from this report.
Depending on the class of violations,
there may or may not be monetary penal-
ty associated with it.”

Another aspect to the enforcement
side is that they can reduce the size of
the fine if the employer makes an effort
to fix the safety issues. OSHA gives
employers time to fix the problems in
their shop. Then OSHA checks things
out again, and if the employer's tried to
get his act together, many times they'll
cut the fines in half, if not more.

“We don't work on commission,”
Kowalski said. “The money doesn't go
in our pockets. We're not trying to stick
it to employers.”
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AN UNEXPECTED ALLY

continued from page 17

sling safety procedures. With slings,
they covered whether web slings or
i alloy chain slings were right for the

i occasion based on vehicle weights.

The Panic Button

Bob Kowalski, the OSHA Bridgeport :
Area Director in Connecticut, isn't
blind to how his organization is :
viewed. One thing Kowalski sees time
and time again when he shows up at :
a tow shop is, “Panic. They panic, :
that's a typical reaction.”

And it doesn't have to be that way, :
Kowalski said, citing many of the !
benefits the consultative side of :
OSHA offers. In order to prove that :
OSHA isn't just around to hand out :
fines like candy on Halloween, :

Kowalski created the first formal§

Rather than scaring towers off, it

gave a lot of operators better apprecia-

tion for the agency, Kowalski said.
By increasing their confidence in
their ability to create a safe work
place — on the side of the road or in
the shop — towers became less hesitant
to reach out for help.

Reaching Out

One of the areas that’s a sore spot
for Kowalski is when an industry is
hesitant to reach out for help and
tragedies result. For example, one
time a guy was doing some shop

The McRae Wrecker lineup

alliance in the United States between :
a towing association and OSHA. The
Connecticut towers teamed up and
started a dialog with Kowalski.

“We felt that there was a need, :
because as soon as you mentioned
OSHA they clammed right up,” i
Kowalski said. “So we went out and i
provided assistance to the associ- i
ation in whatever areas they needed :
assistance.”

After talking with the Connecticut
Towing Association, Kowalski formu-
lated training plans using their
input. The local OSHA office then
provided free courses: Electrical
training and info on OSHA standards,
firstaid instruction, good record-keep-
ing practices, appropriate ways to i
handle and store flammables, and :

work and was told to use a plasma
cutter to take the top off a 55-gallon
drum. The drum had previously con-

“They always
think we're just
about the big fines”

tained flammable fluid and as soon
as he cut into the top, it turned into
missile. “Normally when an accident
like that happens there's a decapita-
tion,” Kowalski said.

Common things he sees when he
goes into a tow shop are improper

See GET ALONG, page 20

A Friend
Of OSHA

Getting hurt while on the job ultimately
led George McRae to becoming an advo-
cate of working with OSHA. McRae, 52,
started McRae Wrecker & Auto Service
in the late 1970s when he was 21. The
accident, which happened in the fall of
2001, left him with 300 stitches in his
head and subsequent facial and sinus
surgeries.

At a training class he attended after
the incident, McRae said the instructor
told him to contact OSHA directly with
his questions about hard hat regulations
on a scene. “I called OSHA,” McRae
recalled, “and they directed me to the
consultant side.”

There, McRae reached Harlo Wells of
the Vermont OSHA's Project WorkSafe
and began a working relationship that
would eventually help bring about the

OSHA/Vermont Towing Association part-

nership.
Beginning with the answer to his

inquiry about hard hats, McRae noted,
Wells provided straightforward informa-
tion from the agency. (Hard hats, by
the way, are necessary on any job site
when there is a recognized hazard or
possibility of head injury from falling or
swinging items.) “Once you get (the rea-
sons for OSHA regulations),” said McRae,
“the light bulb snaps on over your head.”

He voluntarily had his business
reviewed for hazards by OSHA in the
spring of 2002. According to McRae,
addressing the issues found in his shop
during the risk assessment cost him less
than $700 to become fully compliant. “I
tell you what, it's cheap insurance,” McRae
declared, and the benefits of being OSHA-
compliant are two-fold. “The employer
can protect himself while protecting his
employees,” he said.

For McRae, OSHA is a resource for
all employers. “It's not my OSHA,” he
pointed out, “It's everybody’s OSHA.”
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THE LAW & YOU

The Shield

That's what towers need for
protection from liability

By Jill Coley

Consider the following scene: A
tractor-trailer full of auto parts travel-
ing down the highway topples over,
sliding to a stop on its side. Fire, police,
and recovery respond. Rush hour is
approaching, and traffic is beginning
to snarl.

The highway patrol orders the vehi-

cle dragged from the road into the :

ditch. The tower knows he could right
the truck with minimal damage by
removing the cargo and inflating air
bags. But the scene commander insists.

The tower — the only agent on-scene
with no liability protection under

the law — obliges. Later, the trucking :
company sues, claiming the tower i
did more damage to the rig than the :
wreck. The cargo is a complete loss, so
the automobile manufacturer, who i
was expecting the parts, sues for loss

of profit.

While the scenario above is hypo- i
thetical, it is similar to what recovery i
experts use when they talk about :
the vulnerability to lawsuit of towers i
who work in highway incident man- :
i direction of the police officer. Those

“Towers are often the only private-
sector responders at crash scenes i
and we bear a lot of responsibility,” i
said Mike Scott, Director of Educa- :
tion for the Towing and Recovery !
Association of America (TRAA). i
“We are responsible for removing i
wrecked or disabled vehicles and i
i orload or spilled cargo.”
is everyone at
the scene — police, fire department — i
they all have immunity if property i
is damaged,” said Jeanette Rash, presi- :
dent of two companies with SAFEClear
contracts in Houston. That municipal
program requires that any vehicle :
incident on i
a Houston freeway, from a flat tire i

agement recoveries.

debris from the roadway.”
“The problem

involved in a traffic

to a wreck, be removed quickly.

Rash said that when responding
to municipal calls for quick clearance, !
“our trucks are being hit on a regular :
basis because we're taking the role :
i “You're picking up a mess some-

In addition to property damage, :
bodily harm is a risk for towers. In
many states, if a tower is injured on :
the scene, he may be considered a i
pedestrian and is not protected by :
the same umbrella insurance coverage i
i to have only $300,000 in liability
i coverage, Carroll said, but he’s seen
i plenty of accidents that have gone
i beyond that. “People dont want to
“We've got mandates all over for i
said Harriett |
Cooley, Executive Director of the !
TRAA. “To do that, we need some kind

of police.”

as emergency responders.

Holding Harmless
quick clearance,”

of shield.”

— o o P —

Representatives of the Texas Department
of Transportation block traffic at an acci-
dent scene.

Peter O'Connell, attorney for TRAA,
said, “Towers are the only nongovern-
mental parties at the scene and
are the most susceptible to liability
because they're in the private sector.
Statutes can be passed on a state-
wide basis to protect towers for
damage caused for following the
lawful directive of a police officer.”

A handful of states offer protection
under the law. The Interstate 95
Corridor Coalition States, from Maine
to Florida, include three states that
have hold-harmless clauses with
respect to agents acting under the

states are Pennsylvania, Virginia, and
North Carolina.

The Pennsylvania statute reads,
“No liability shall attach to the police
officer or to any person acting under
the direction of the police officer for
damage to a vehicle or damage to
or loss of any portion of the contents

Hold-harmless policies will not stop
people from suing, however. And in
the many states lacking such protec-
tive legislation, insurance for towing
and recovery operators is a must.
Many incident management contracts
require a certain amount of cover-
age, usually one million dollars,
O’Connell said.

Insurance agent Shawn Carroll of
Gulf Coast Underwriters in Florida
recommends towers have one million
in coverage, whether they do incident
management recovery work or not.

where,” he said.

Rash said she carries one million
in coverage, the amount most road
clearance programs require, but is
doubling her insurance soon.

Many motor clubs require towers

hear it, but carry the most you can
afford,” he said.

See GET ALONG, page 23

ysey sajrey)d



20 | June 2008 | T&R Footnotes

LITTLE TOW & BIG TOW

continued from page 15

AN UNEXPECTED ALLY

continued from page 19

many owners put a new driver in a
truck for a week and then expect them
to know everything there is about
towing. If they have an accident or
damage a car, the employer bad-
mouths them. But you can’t expect
anybody to know all about towing
after just a week!”

Chron teaches policy first, then tow-
ing procedures, then the recovery
techniques. “They utilize the tech-
niques in recovery that they’'ve
learned,” Chron explained. “And you
don't stop when they get in the truck.
You keep training all of the time. They
then come to class and say what they
did in their last recoveries. If they
did great, you say so, or you let them
know they could have done this or
that. We open the classroom to discus-
sion. If you have five different guys
talk about five different ways to deal
with a situation, three may be no
good and two outstanding. They
are always learning. It’s a constant,
continuing education.”

Chron spends about 70 percent
of his time on the business and 30
percent on training. “I believe the two
go hand-in-hand,” he said. Chron,
46, typically works a 16-hour day
Monday through Friday. His wife,
Denine, and he have been married for
28 years, and have a 23-year-old son,
Kyle, and 17-year-old daughter,
Ashley. Chron is an elder in his
church and active in Rotary Club. For
fun he enjoys riding his motorcycle —
safely, one can assume. «¢

storage of oxyacetylene torches, rags
that have flammable and combustible
residues stacked on top of each other,
and unmarked drums that lead to
things like the plasma cutter incident.

Bob Kowalski, Bridgeport Area OSHA
Director, Connecticut

Kowalski also recognizes that
there’s no such thing as a one-size-fits
all way to keep every industry safe.
That's why he appreciates it when an
industry that has traditionally steered
clear of OSHA, like towing, reaches out
to him: The more he knows, the more
he can help.

“When we go out and do training,
we take a look at the type of industry
that we're assisting with and figure
out what hazards are associated with
that,” Kowalski said. “I'm on the side
of OSHA that nobody realizes is
there. They always think we're just
about the big fines.”
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Don’t
Rush Me!!

Like many longtime towers, George
McRae of McRae Wrecker & Auto
Service knows that people have a
tendency to try to rush towers at inci-
dent scenes. And, he said, when you
start hurrying, you get hurt. However, if
an operator is familiar with the
consultative services branch of Occu-
pational Safety and Health Admin-
istration or OSHA, there is no need
to feel harried or harassed when
recovering a wreck — not by the police,
DOT officials, or an impatient night
manager.

As soon as a tower hops out of
the tow truck to recover a vehicle,
that space of road becomes the work
site. At that point, noted McRae, the
operator is protected by OSHA, which
is, of course, the governmental body
whose goal is to ensure the safety of
all workers on all work sites. That
means any work site — anywhere, any-
time — including the roadway at
an incident scene.

It's not OSHA's intent to issue fines
first and keep people alive second,
McRae said. The agency’'s goal is
to keep people alive. Issuing fines is
the method used to strongly encourage
compliance when someone puts work-
ers in needless danger.

“The cops here [in Vermont] have
had it made very clear to them [by
OSHA] that if we need an extra five
or ten minutes to suppress traffic
speed, we get it,” McRae said. “We
don't duck and dive in and out of cars
anymore. My guys feel much better
now, because if someone starts rush-
ing them, they turn to the man and say,
‘Do you want to talk to the OSHA guy
we talk to about creating an unsafe
work environment for me?"”

For McRae, the police are part of
the equation for keeping towers safe
on a scene. The public’'s recognition
of flashing blue lights gives officers
the power to slow down the tempo
of traffic in a work zone. “A tow truck
alone can’t do it because we don’t have
that respect,” he said. Plus, McRae
added, it's much more productive to
slow or re-direct traffic temporarily
instead of facing the aftermath of a
secondary incident.

The only reason he and the majority
of Vermont towers have that
protection, McRae explained, is
because they've reached out to the
consultative services OSHA offers,
starting in 2002. In fact, he noted,
“OSHA protects people the way a union
was supposed to.”

Stated McRae: “OSHA is one of
those unique parts of government that
we shouldn’t be afraid of. It's a power-
ful, powerful tool.”

— Torrey Meeks & Cyndi Kight
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Our Lost
Men

CA Tow Truck Operator Killed.
Miguel Angel Ramos, 42, of
Bakers-field, CA was killed on
April 11 after he stopped his tow
truck on the shoulder of Interstate
80 to check on engine trouble.
Ramos and his tow truck were
hit by a tractor trailer driven
by Lakhwinder Singh Sidhu, 34,
of Brampton in Ontario, Canada.
A passenger in the tow truck
who had been standing outside
was also injured, but has been
released from the hospital. An
investigation is under way.

NY Tow Truck Operator Killed.
Kevin Coffta, a 28-year old
employ-ee of Marty’s Towing of
Grand Island, NY, was Kkilled
April 2 while preparing to tow an
abandoned vehicle from the
shoulder of 1-90. Coffta, was hit
by an SUV driven by 64-year old
David Brown, who has been
charged with DWI and vehicular
manslaughter. A fund for Coffta’s
six-year old son, Dawson, has
been set up. Donations may
be sent to the Dawson Kinzly
Fund, c/o HSBC Bank, 2300
Grand Island Boulevard, Grand
Island, NY 14072.

TN Tow Truck Driver Dies In
Flood Waters. Also on April 2,
Clyde Stewart, 55, who worked
for Star Towing of Collierville, TN,
died when he slipped into flood
waters while recovering a vehicle
from a ditch. His body was recov-
ered the next day. The husband,
father, and grandfather was hon-
ored by more than 150 fellow tow
operators who joined a truck pro-
cession throughout the city the
following week.

Body Of Missing OR Tow Truck
Driver Found. Dario Rolon-
Centeno, a 61-year old North
Portland, OR tow truck operator
went missing on March 27 after
leaving for a routine call. His
body was found by a hiker on
the afternoon of April 12 in a
park and identified the next day.
An autopsy ruled out homicidal
violence, but the cause of death
was still unknown at the time of
the story. Rolon-Centeno did
have a serious heart condition
and his medication was found in
his truck.
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THE SHIELD

continued from page 19

State & Local

Most experts agree that the com-
plex issues surrounding incident
management work will not be
worked out on a national level.
“It’s rarely solved through federal
government,” Cooley said. “It always
lands at the local and state level. It

“He missed
being mowed
down by
two tractor trailers”

has to do with the relationship
between towers and incident man-
agement teams.” How each state
classifies emergency responders

differs, so how or whether to add tow-
ing and recovery operations to those
chains of command will vary widely.

St GRY SOIIBL D) Tttt

An Apple Towing driver works a roll-over

recovery in downtown Houston

Liability was among the questions
19 national agencies studied over

the last year, working

toward

the National Unified Goal for Traffic
Incident Management. Represent- :

atives from EMS, fire,

law enforce-

ment, public safety, towing and :
recovery, and transportation commu- :
nities came together to agree on '
best practices with regard to traffic :

incident management.

The National Unified Goal was :
released November 20 in Gaither- :
sburg, MD, and represents a unified |
front pushing for best practices to
be adopted nationwide in three
areas: responder safety; safe, quick i

clearance; and prompt,
incident communications.

Clarifying Roles

reliable :

Communication is key to the issue i
of tower liability. When it comes to who
makes decisions on the scene, munici- :
palities or states should agree on the :

chain of command, said Scott.
Each responder may see the situa-

tion differently. Consider a brush i
fire affecting visibility on a major road
at rush hour. A firefighter's main
concern is smoke and visibility. The i

Lowering
Liability
Risks

Drew Zuccala is part of the Open
Roads Recovery Team, a partnership
among four Palm Beach County, FL
towing companies that provide quick
clearance on the Florida Turnpike
from mile marker 0 to 160. The team
comprises Zuccala Wrecker Service
in Boynton Beach, Kauff's Towing in
Mangonia Park, Sister's Towing in
West Palm Beach, and Moss Towing in
South Bay.

Zuccala is confident his team has
created a formula for reducing vulner-
ability. Being prepared with large equip-
ment, training, and expertise keeps risk
low, he said. Also, having a good
working relationship with both the
Florida Highway Patrol and Turnpike
Enterprises is key. The chain of com-
mand is clear and works, Zuccala said.

The pressure to clear scenes quickly
is immense. Each hour that a major
highway is blocked costs about one
million dollars in lost time and produc-
tivity, Florida transportation officials
say. Also, security experts have imag-
ined scenarios where only three wrecks
— on Interstates 75 and 95, and the
turnpike — could essentially shut down
the state.

The Open Roads Recovery Team

OPEN ROAD

RECOVERT TEAM

TEAM MEMSERS BE
KAUFF'S
MOS5"
SISTER'S
ZUCCALAS

sy e —

Drew Zuccala

must meet time goals in order to get
paid for their work. A 50-ton truck
and rotator must be on the scene
within 60 minutes of *“activation,”
Zuccala said. If the scene is cleared
in 90 minutes, they receive an activation
fee. If the scene is not cleared in 180
minutes, they are charged $10 a minute.

In more than 200 incidents, the Open
Roads teams have met their goal 97
percent of the time. Zuccala said liability
isn't much of an issue for him. “I've
never had a problem in three years,” he
said. But he's heard horror stories of
towers being directed to drag a truck
two miles before they can right it.

“We're able to get it upright and do
it as damage-free as possible because
the equipment we bring out is over-
whelming,” Zuccala said. He once
cleared a burned fuel taker in 88 min-
utes. “We don't get to the job and
scratch our heads.”
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i trooper, however, knows that shut- :
i ting down the highway would leave
i shares the safety concerns of other

The first step toward resolving liabil-
ity issues for towers during incident :
management is to recognize towers :
i as first responders, Scott said. “If they :
i were a first responder, then under
i the Unified Goal,
i ex-emptif everyone at the scene said,
¢ ‘For the greater good for the com-
i munity,
i off the road.”

drivers gridlocked for hours.

we would be

we need to slide this

The term “first responder”

however. Whatever

term

in hold-harmless policies.
Scott said, “The towing industry

responders. We too mourn our fallen
responders, and the number of tow-
ers struck, killed, or injured seems
to be increasing steadily.”

Sam Brewer, legislative representa-

i tive for Professional Wrecker Oper-
ators of Florida, said that formal

training and certification could go a

long way toward raising the profile
i of towers in incident management.

: being :
i applied to towers may be a sensi- i
i tive issue to other emergency per- :
i sonnel,
! is chosen, Scott said, the tow oper- !
i ator needs to be part of the instant :
i command group and be included :

The National Unified Goal is a
step toward pushing good practices
onto legislative agendas across the
country. When it comes to liability,
O'Connell said, “It's a high legisla-
tive priority for TRAA and the 1-95
Corridor Coalition.” «¢
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JUMBO SAFELIFT

]‘nn. ide for a

AIR CUSHIONS.

& . THEBESTPROFESSIONAL | to 70 tons with only one
2 f TOWERS USE OMLY THE BEST inch clearance, which
PROFESSIONAL EQUIPMENT, allows you 1o place
BECAUSE THEIR recovery straps or
REPUTATION RIDES ON IT! cushions.

controlled cushioned |y yMBO CUSHIONS ARE THE | load shifts and taking the
landing for a rolled BEST CUSHION IN THE streas off kingpins
over traller RECOVERY BUSINESS, during rollovers!

Matjack Air Bags liftup

Also, they are great for

¢ VIN Decoding

® Key Impressioning

® Cylinder Deconstruction
¢ Key Blank Determination

® Sight Reading 8 Scope Usage
® Decoding and Cutting by Code
® First/ Working Key Generation

Automotive
Technician 1

=

Since 1955 Lockmasters Security Institute has been at
the forefront of security and locksmith training.
A state-of-the-art facility, expert instructors,

and hands-on training
provide a comprehensive

set of technical and security
marlagement COUrscs
unique within our industry.
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Channel Islands
Leasing and Loan

We Finance All Used Heavy
Trucks

CALL US TODAY AT
1-800-879-9987

WE WANT YOUR BUSINESS!

* Lease or Loan - Your Decision* 100% Financing Up to 84 months
* Longer Terms on Used Equipment
* Commercial Real Estate Loans
* Canadian Financing Available
* No Money Down Programs
* Non-Standard Situations Considered
* New & Used Trucks Financed
¢ Construction, Phone, Trailers, We Do It All

Check out our new Website: www.channelislandsleasing.com. You can apply
directly from this website.

FAX: 1-805-640-1070

TOWING & RECOVERY L
ron l "o l Es NUMBER OF MONTHS X
TOTAL AD CHARGE ~ §
Name
[] Please send a 12-month FOOTNOTES subscription to me
Address at the address above for $30.
City State 7IP SUBSCRIPTION CHARGE  §
TOTAL AMOUNT ENCLOSED  §
Daytime Phone : ( )
['] Check/Money order enclosed
E-mail:
Please charge to my
[] Text Only (up to 20 Words) $47.00 ] ‘E ] ]
[[] Standard Photo (up to 35 Words) $58.00
D Large PhOto (up tO 60 WOrdS) 599'00 CREDIT CARD # EXP. DATE (MO/YR)
(] Jumbo Photo (up to 100 Words) $162.00
] Ad Color to any Photo Ad $10.00 CUSTOMER SIGNATURE

RULES & REGS

Right On Regulation

Nevada gets good marks
from its towing industry

By Andrea Evans

Situated between the Rockies and

the Sierra Nevada mountains, Nevada
is the seventh largest state, encompass-
ing 109,825 square miles. Besides the
mountains, Nevada’s geography in-

cludes lush river valleys and the high
i consent towing certification includes
The southern third of the state, i

plains desert of the Great Basin.

including the Las Vegas area, is in
the Mojave Desert. Eighty percent of
Nevada’'s 2.6 million people live in
the urban centers of Las Vegas, Reno-
Sparks, and Carson City.

the towing industry three years after

federal de-regulation of the transporta-
tion industry. Ten years later, here’s
what several Nevada towmen had
to say about regulation in their state.

“A lot of us really care and we live
by these rules,” said Dean Kirsch of :
Milne Towing in Reno. “You have to i
invest in safety, so in that respect, |

favor the regulation.”

“The way the NTA

in the best interest of motoring
public safety.”

The Nevada Transportation

Authority administers and enforces :
state laws pertaining to passenger i
household goods

transportation,
movers, storage of household goods,
and towing. Specifically, the agency
regulates non-consent towing [law
enforcement and private property
tow-aways or impounds] in three

ways: based on insurance, price, and
safety. The NTA reviews business

and liability insurance coverage, over-
sees regulation of prices, and
inspects towing equipment and

No Downside

“The downside of regulation?
Honestly, there is no downside,” said
John King of Cal-Nevada Towing in
Sparks. “What it does is keep a lot
of companies in line.”

The application to obtain a non-

a variety of business elements, includ-
ing a description of the company’s
office and storage lot, samples of
the dispatch log and receipts, proof
of insurance and truck ownership,

i ensuring that trucks are properly
Nevada was the first state to regulate :

[Nevada
Transportation Authority] operates : g Valley Towing team: Mark Tompkins,

now, | approve of what they are i ., Harig

doing,” said Norman Chamberlin of : Hutchison, Norman Chamberlin

Valley Towing in Carson City. “It’s :

David Sedivy, Chellsey

lettered and safety inspected in
compliance with standard federal
DOT safety regulations. In addition,
the company must submit their
proposed tariffs [regulated prices]
and definitions according to a specif-
ic format and within the regional
price range.

They [the NTA] do full background
checks on you and it's good. When
I filed my tariffs, it took almost
eight months before | could operate,”
said John King of Cal-Nevada
Towing. “It’s a process — not like getting
a business license, a truck, maybe an
office, and ‘wham’ you’re in business.”

Please publish my photo ad for: (] Light [ Medium FOR OFFICE USE ONLY operations to evaluate proper vehicle “The number-one goal of the
[ Tmonth [T 2months [T 3months [ HeavyDuty [ Equipment maintenances and employee safety.  : agency is putting people in business,”
STATE Photo Size
ABBREVIATION
REQUIRED
1 2 3 2
5 6 7 8
9 10 1 12
13 14 15 16
17 18 19 20
21 22 23 24
25 26 27 28
29 30 31 32
* For Large and Jumbo Ads please add
33 34 35 additional wording on a seperate piece of

paper.
Faxed or e-mailed ads MUST include ad copy, name, address, and credit card information. We cannot confirm receipt. ~ DEADLINE: 1st of the month.
One month prior to issue date. (Example: January 1 for February issue, circulated mid-February.) Ads must be received in our office by the deadline, other-
wise they will appear in earliest available issue. ~ PAYMENT: Check/Money Order, MasterCard, Visa, American Express or Discover credit card information
must accompany order. We do not issue refunds.

Please submit this form with your payment to:

A
Dean Kirsch of Milne Towing in his office
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John King of Cal-Nevada Towing

said NTA Chairman Andrew MacKay.
“We firmly believe if you put good,
legitimate operators in business, you
are also taking care of the illegals.”

Tariff Regs Work

Regulated tariffs help the NTA
prevent illegal, predatory towers
from taking advantage of the public
and overcharging for services.
Although tariffs are standardized, it
does not mean that all non-consent
towers charge the same prices. When
a company files its tariffs, the NTA
determines whether the tariffs are
suitable based on price comparisons
in that geographic region.

Norman Chamberlin of Valley
Towing said, "You can submit for
an annual increase in tariffs but
again it’s based on their [NTA]
approval. Once approved, you have
to stick with them [the tariffs]. There’s
no variance.”

There are significant variations,
however, in business practices and
prices for Nevada’s consensual and
commercial towing operations. “They
[the NTA regs] don't get involved
when we are towing for dealerships or
consent tows. So we can set our
prices according to what we think
our services are worth,” noted Clark
Whitney, formerly of Quality Towing,
now vice president of operations for
Smith-Christensen Enterprises, the
parent company for salvage operator
Nevada Pic A Part. He is also half
owner of Silver Dollar Recycling.

With the tariffs on file, the regulato-
ry agency can effectively investigate
consumer complaints for non-
consent towing. According to John
King, “Instead of leaving it to the
public to take it to small claims court,
the NTA will follow up right away.
The consumer’s written complaint is
sent to the towing company and
it's usually dealt with in 10 days...I'm
on the Tow Service Agreement
Committee for the California High-
way Patrol. The biggest problem
we have there [California] is price
gouging. Nevada has some but it’s
handled a lot easier up here by NTA.”

Kudos To NTA

These four Nevada towers agreed
that the agency is an advocate for
towers as well as the traveling public.
“The agency works for both sides
because it’'s a public office. If a com-
plaint turns out to be false against
a tow company, they [NTA] will
follow-up with the motorist,” said
Whitney. “It’s a good clearing house
for complaints. If somebody wants to

See RIGHT ON REGULATION, page 26
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THE BEST PLACE IN THE TRI-STATE AREA TO BUY A CHEVRON

EQUIPMENT SALES & SERVICE

152 Floyd Avenue ° Bloomfield, New Jersey ¢ 07003
E-mail: daness@verizon.net

one of the Northeast’s Largest Exclusive

y 4 g g Y W W 4

y g 4 y 4 - -
ey 2 e BB PN Gt W Distributors

“Crafted Like No Other”

Financing & Leasing Available With All Major Companies
PARTS: (973) 743-7518 SALES: (800) 243-7516  SERVICE: (973) 743-7516

STILL PROVIDING...REPLACEMENT PARTS & SERVIGING...ALL THE GREAT BRANDS
CENTURY HOLMES CHAMPION CHALLENGER

UM THAIL-IEZIE pebelbEe EAGLE Vulcan

Repossession Wheel Lift Distributor in Nid
#1 S © Hides under trucks & pick-up trucks
* 72" reach self-loader

MEW HAMPTON
I0wa

LZIPTIFP

Your Carrier can do more
Add recovery capability with
an SP8000 Side-Puller -
with fewer trips and better
customer service, drivers
love it!

Did you know

Zips has a large selection of
used tow trucks and
carriers, and a huge
inventory of parts and
accessories.

When you want the best, only a truck from Zip’s will do. You get the

finest engineered factory components, personalized installation and Zip’s

signature service at a great value. Don’t make a deal without visiting
ZIPS.com or give us a call today at 1-800-222-6047.
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RIGHT ON REGULATION

continued from page 25

stand in your office shouting that
they have been unfairly treated, you
can just say here you go, here’s the
place to go and complain.”

Clark Whitney

Dean Kirsch said, “You can avoid
small claims court cases if you say
to the customer ‘Let’s take it up with
the NTA and both parties respect that.
They [NTA] are a good mediator and
I like to say they keep us all honest.”

For compliance review, NTA agents
visit tow companies and review office
records such as non-consent invoices
and dispatch logs to ensure current
legal statutes are being followed. “They
make sure invoices are complete, that
drivers are up to speed, that the com-
pany has drug testing in place for
drivers, and that insurance, registra-
tion, and all that stuff is in order,” said
Norman Chamberlin.

“From an enforcement standpoint
the agency’s number-one goal is to
go after illegal operators, not our cer-
tificated carriers,” said Chairman
Andrew MacKay. “We work with our
carriers to ensure compliance. Just
because we regulate them [towers],
doesn't mean we are the enemy. |
think we are allies. Between them
and us, the traveling public is more
than protected.”

How It Works

Public meetings are generally
conducted by one of the three com-
missioners of the NTA and dockets
include everything from applications
to citations. If a company is cited for
a violation, one of the commissioners
hears the case.

Generally, decisions are rendered
during the hearing, but it is strictly
a recommendation. Then the com-
missioner drafts an order and it is
submitted to the full board of the
NTA, which approves the order, or
remands it for additional hearing, or
tables it for further discussion.

NTA Chairman Andrew MacKay



The agency also hosts public
workshops that increase open com-
munication and cooperation
between the industry and the agency.
When considering new or revised
regulations, the NTA invites operators
to attend round-table discussions.

“In workshops we get to hear
from the industry,” said Chairman

Andrew MacKay. “Times change; :
sometimes regulations can become !

antiquated. Something that made

sense 10 years ago might not: [
now, but that’s not always the case, ; |u

of course.

“What it does
Is keep a lot
of companies
INn line”

“Workshops occur when we have

a major rule-making docket open
that focuses on tow operators. We

had a public meeting in October. ;
Several operators came forward with :

proposed drafts of regulation changes.

Workshops help keep that cohesive :

relationship with our industry.”
Some Issues

The four towmen interviewed for
this article confirmed that there is

a cohesive relationship between i
Nevada’s towing industry and the NTA. :

When pressed, however, each tow-
man offered a suggestion for possible
regulatory improvement.

i so much NTA as it
i we have some issues to work out

Clark Whitney is working on a
legislative proposal concerning

public safety. This proposal would
allow tow companies to contract with
community homeowner associations
and condominiums and apartment
managements to keep the red zones
clear of vehicles for fire departments.

Dean Kirsch

Norman Chamberlin said, “It isn't
is DMV but

concerning the way our lien sales
are processed. That’s giving us a bit
of heartache.”

Dean Kirsch noted that hed
“like to see the NTA and DMV line
up on a valid way to dispose of
abandoned, unregistered, destroyed
[beyond make and model] recogni-
tion junk cars.”

“Like everywhere else, the state
has money problems so the NTA

i agents they do have are under-
¢ staffed,”

said John King. “They
don't have enough rules and regula-
tions as to training of qualified
operators or equipment standards.
Because the state is more rural,
Nevada is more lax in those areas
than California. Each side has its

i benefits, though.” «¢

Don’t miss a single issue of Footnotes!
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TOWING & RECOVERY

FOOTNOTES

10 Bokum Rd. Essex, CT 06426

Walt Phillips

“I ran it through the wash.
Now you can dry.”

SHOWS & DEMOS

PUBLICIZE YOUR TOW SHOW, BIG RECOVERY DEMO,
TRAINING CLASSES OR REPO EVENT!

May 28-31
Western States Tow Show
Silver Legacy Resort & Casino ¢ Reno, NV
817-379-0631
www.ctta.com/wsts.php

May 30-Jun 1
ESTRA 25th Annual Tow Expo
Fort William Henry Resorts  Lake George, NY
518-543-6556

Jun 6-8
South Dakota Tow Show & School
SD Professional Towing Assoc.
Oaks Hotel & Convention Center ¢ Sioux Falls, SD
605-334-3160

Jun 18-21
Colorado Tow Show
Jefferson County Fairgrounds ¢ Golden, CO
303-789-2593
connie@connallyweb.com

Jun 20-21
lowa Tow Show
T&R Professionals of lowa ¢ lowa State Center,
Ames, lowa
515-244-5193
www.iowamotortruck.com

June 21-22
Two-Day Heavy Duty Class
Salisbury, PA « By Wes Wilburn Consulting
910-486-8928
weswilburn@aol.com

Aug. 1-2
Indiana Towing & Wrecker Association Trade Show
Radisson Hotel « Merrillville, IN
765-288-6041

Aug. 15-16
PTROI 28th Annual Trade Show & Convention
Wyndham Lisle Chicago Hotel « Lisle, IL
800-286-0519
Www.ptroi.com

Aug. 22-23
Northwest Tow Expo
T&R Assoc. of Washington Silver Reef Casino & Spa
Ferndale, WA
866-383-0777, ext. 254
WwWw.ptroi.com

Sept. 25-28
Midwest Regional Tow Show
Great Wolf Lodge Mason, Ohio
877-341-3400
Www.trao.org

Oct.10-11
TTSA Lonestar Wrecker Roundup
Arlington Convention Center ¢ Arlington TX
866-924-2088
www.ttsa.org

Oct.10-11
Virginia State Tow Expo
Rockingham Cty. Fairgrounds  Harrisonburg, VA
800-541-2432
sue@vatro.org

Nov.2123
American Towman Exposition
Baltimore Convention Center « Baltimore, MD
800-732-3869, ext 220
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Ferreira Wrecker Sales;
1.934"; 4.171"; Black;
HKTIRES

2002 IH 4900 4 CAR CARRIER Big DT-466, 9 SPD Trans, Loaded w/options, 30’ ft. Chevron Rollback, Live
TOp Rack & Wheelift, Hauls 4 cars at once, new pre-emission engine. OVER $10,000 INVESTED IN LAST 12
MONTHS. Owner driven since new, this truck is ready to go. Call Terry Shreve at Shreve Truck and Equipment Sales

800-276-4869 www.shreveinc.com

SIEED TOWING NSURANGE

Affordable Rates on Tow Truck Insurance

NATIONWIDE COVERAGE
(7 8 2 7)
l' +r CALL OR EMAIL FOR QUOTE
Email: seubanks@sneedinsurance.com
S www.sneedinsurance.com
FAX: 901-333-7827

ALEXANDER
INSURANGCE AGENCY

SINCE 1975

Serving the finest towing companies in:

AR, AZ, CO, NM, OK & TX

CALL 800-950-7911

www.towagent.com

MISSISSIPPI TOWERS, Wellington
Associates of Jackson, your Towing &
Recovery Insurance Group agent for
Mississippi. Call Bill Crawford, CIC, Billy
Horne, CIC, 800-442-0290.

TEXAS ONLY, 5 minutes from Austin
Texas D.O.T. Paying too much for
truck, cargo, storage insurance? Many
companies to shop for you, free quotes.
Dan Central Insurance, 800-315-1753
x115, 512-451-6651 x115, dbern-
baum@centralins.com

XLT Power Stroke Diesel AT, PS AC., TW
CC PDL AM/FM Cd-Player, 34,000 Miles, Front & Rear
Strobes, Aluminum Wheels, B&3 10 Ton Steel Body Wrecker
Unit W/8 000LBS Wnches Stainless Trim Package, Very
Clean Tmck To many optons to list! For More Info Gall 541-
672-4848! $41,500. In Oregon.

FOR SALE TOW TRUCK 1994 WESTERN STAR
4964F MID ROOF 60 SLEEPER, 750 000 MILES
FRONT 14600 LBS REAR 46000 LBS FULL
LOCK, AIR RIDE NEWAY 46000 LBS TRANS.18
SPEEDS, MOTOR CAT 3406E REDONE AT 720
000 MILES, 50 TON WKR 4 STAGE BOOM,
SUPER HD NRC (UNDER LIFT)2001, 2 WINCH
25000 LBS $74,500.00 (NEED PAINT) SYLVAIN
1-877-257-9595/1-514-259-5955 MTL/CAN

"Profitable Mom & Pop tow truck & transportation
company for sale on the beautiful coast in Northern
California. Owners forced to sell due to health crisis,
must get off the coast and in drier climate. Two
International medium duty tow trucks, one flatbed and
one conventional. Sale includes approximately 9 major
motor clubs, police rotation and 35 years of client base,
including a following of auto mechanics, auto body
shops, and a large private sector, and some fleet com-
panies. We also do all the local State Farm towing and
services. Owner has done all the towing and built the
company from the ground floor up, however there is
room for expansion. Lease on property is assumable.
$300,000 firm. Call Jon Delp @ (707) 442-9995"

1997 INTERNATIONAL, 19 foot
Champion aluminum rollback with
wheel lift, black, 444 INTL V-8
diesel, manual, 242K mi, $14,900,
call Larry Wehrs, Wehrs Chevrolet,
800-562-0907

FOR SALE - 1991 MACK CH600 25° NRC
STEEL BED 40 000 LBS CAP (TILT
N’LOAD), 308 000 MILES, FRONT 14300
LBS REAR 44000 LBS TRAN. MACK 15
SPEEDS, ENGINE MACK 350HP, HD
UNDER LIFT FOR TRUCK INCLUDING
ADAPTERS, WINCH 20 000 LBS DUAL
TOOL BOX $22,500.00 SYLVAIN 1-877-
257-9595/1-514-259-5955 MTL/CAN

FLORIDA- RETIRING
ESTABLISHED TOWING BUSINESS
29 YEARS, 3 TRUCKS, STORAGE
YARD AND 7 ACRES. WILL
SELL BUSINESS FOR $300,000,
PROPERTY FOR $ 700,000.
ALL MOTOR CLUBS, ROTATIONS,
DEALERSHIPS!

PLEASE CALL: 863-616-7666

TOWING AND RECOVERY BUSINESS FOR SALE

Largest in Eastern New Mexico. In Operation for
20 years. Real Estate Negotiable. 4 Wreckers
(light, medium, heavy, 6x6). 2 Rollbacks
RECOVERY VAN AND TRAILER WITH JUMBO
AIR CUSHIONS. 1 Semi Tractor and Landoll
Trailer. Manitou Telescopic Loader. Too Much
other Equipment to List. Will make you Money
from day one.

Serious Inquiries Can Call 575-760-0968

| PAY CASH FOR TANDEM AND SINGLE AXLE AIR BRAKE TOW TRUCKS
Call Ken Malpocker 314-974-0282. E-Mail- ken@purposewrecker.com

424149

HKA06JB

FOR LEASE OR RENT

1-1/2 ACRES — INTERSTATE 35
SOUTHBOUND ACCESS ROAD

TWO METAL BUILDINGS — PAVED FRONT LOT
SET UP AS BODYSHOP WITH
FRAME MACHINE AND PAINT BOOTH
1-30' X 60’
1-30' X 48
NEW BRAUNFELS, TEXAS

(830) 625 — 0791

American Towing; 1.934";
1.362"; Black; HKBUSINESS

TOW TRUCK INSURANCE
AT AFFORDABLE RATES:

4 Auto Liability ¢ Physical Damage 4 On Hook/Cargo
4 Garage Liability ¢ Garage Keepers Liability
4 State & Federal Filings ¢ Commercial Property
4 MCS-90 ¢ Low Premium Financing
(Assistance in obtaining

I.C.C. Authority)
CALL:

Austin
Insurance, Inc.

FOR PERSONALIZED SERVICE

1-800-548-7538
“We’ll Come See You”

WE ALSO INSURE:
4 Auto Salvage/Recycler Programs
4 The Repossession Industry
¢ “New” Workers Compensation
4 “New” Auto Transport Program

‘We provide coverage in the following states:
KY, TN, AR, MO, IL, IN, OH, OK, KS
Call (270) 628-3226 after 6:00 p.m.
2109 Broadway, Paducah, KY 42001
Fax: (270) 444-6809

FIFTH WHEEL
WRECKER

« Electric/Hydraulic
o2-Tnlit
« Fits Any Tractor

800-992-1478 TIIWYIIIII'IIWII com

WEST END SERVICE, INC., serving our
customers since 1928. Miller authorized dis-
tributor, Century, Challenger, Holmes,
Chevron, Champion & more. 800-425-4455.
www.westendservices.com

SPEEDYBOOT

MFG. CO. LLC
PAT PEND MADE IN USA

VERY FAST, VERY STEALTHY
VEHICLE IMMOBILIZATION
SEE SPEEDYBOOT.COM and call:

1-800-982-6575

PACIFIC GENERAL
[INSURANCE AGENCY

Providing Quotes in: IL, IN, IA, MI, MN, OH, NC,
MO, KY, NE, KS, WI, GA, TN, MS, AL, AZ

CALL 800-888-0545

SAVE MONEY ON
INSURANCE
<S>
“We Insure The Best Towers In The Industry”
Call today for a free quote

800-537-7152

Providing specialized insurance solutions to the
towing industry for a quarter of a century.
CA 0D25393

ESTABLISHED TOWING & AUTO REPAIR
BUSINESS FOR SALE - Owner is Retiring.
State Towing and approved impound yard.
Southwest Washington. Call 360-942-5603

YOUNG INSURANCE
Serving the Towing Community
since 1956
Minnesota Only
888-400-0505

Beacon

Software Company

<
—

Get More Control

Make drivers
accountable, empower
your dispatchers,
analyze employee
performance, and
increase profits while
you get more control
with Dispatch Anywhere.

NEW! Truck Maintenance
and Credit Card Processing.

Call us today: 866-437-6653

www.dispatchanywhere.com
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<) SIGN SPECIALISLS

Sorsing the Fowing Shdusty Since 1985
1.800.-800-9470

www.TowSigns.com

Take Your Towing Business
to the Next Level

d
oGt -,

(866) 224-9440

Yes, Customers Look Online

When they look online they find one of our nine websites. With a
Total of over 100,000 searches sach month!

TOWING™

www.Towing.com

Get Direct Business
List On Nine Towing Websites
Only $30 Per Month

Call Now (877)444-6339

TOWING PARTS
SERVICE PERFECTED!

Experience our World Class
service for yourself. When it's
service or towing parts,

we'll exceed your
expectations.

800-222-6047 v

Www.zips.com

e ([(ORTH
INC.
LS e bl
.NET SERVICE Sliders, Rotators,
R
Ay (ww.zacklifts.com
WAREHOUSE "M By Underits

1-800-243-7516

CHEVRON ¢ CENTURY
HOLMES ¢ CHALLENGER
EAGLE ¢ VULCAN
CHAMPION « DYNAMIC

Custom Chain Assortments

“We Specialize in Old and
Obsolete Parts”

All types of Lighting Products

WHELEN ° FEDERAL « SIGNAL
UNITY « CODE Il
WINCHES:

RAMSEY / BRADEN / WARN

eExceptional Pricing

o Ask About
Free Shipping

oVisit &“

www.zacklifts.com

T oy

ZNLKLIFT

(800) 337-2390

HAMMAN ENGINEERING

1-800-852-0345

DUAL TECH

'r : = -

03 Ford 750 3126 Cat Auto 84k Miles New
23' Dual-Tech Stationa P&Ion Removable Rails
2-48" Boxes Air Winch Release $43,500 Call
Jack or Lindsay (800) 852-0345 or (865) 804-
4730 T6320

08 Chev 5500 8.1 Gas Auto 21' Dual-Tech
Removable Rails 2-36" Boxes Winch Handle
Release 1/4 Fenders $49,500 Call Jack or
Iflzrgj]sgay (800) 852-0345 or (865) 804-4730

ZAGKLIFT

www.zacklifts.com

WHEEL LIFTS
Repo ¢ Add-On

HAMMAN ENGINEERING

1-800-337-2330

Fifthwheelers o Underlifts e Wreckers

dual-techinc.com

SELL YOUR
EQUIPMENT
HERE!

Contact
your sales
representative
today by calling

877-219-7734

LRoucws

WHECHER L EQUINMENT SALES

2004 FORD F550 SUPER CAB, POWERSTROKE
DIESEL, AUTO TRANS, 65K MILES, CENTURY 19A CAR-
RIER. THIS OWNER OPERATOR TRUCK IS AS NICE AS A
NEW ONE!

2008 PETERBILT 367, SLEEPER, HEAVY ROTATOR
SPEC CHASSIS. CENTURY 9055, 50 TON UNIT WITH
156" LOW BOY UNDERLIFT. THIS SHOW UNIT IS
BEAUTIFUL AND READY TO GO!

1998 PETERBILT 379, CUMMINS 400, 13SPD, AIR
RIDE, 97 CENTURY 5030. NEW TIRES. NICE UNIT.
READY T0 GO TO WORK.

1988 PETERBILT 379, CUMMINS 400, 13SPD, AIR
RIDE, 93 CENTURY 5030, ONE OWNER TRUCK.

2003 FREIGHTLINER M2, 300HP, CAT, 9SPD,
180K MILES, 3,000GVW, PLUS AIR LIFT AXLE. VULCAN
20 SERIES 28" WITH WOOD DECK AND WHEELIFT.

2008 PETERBILT 367, SLEEPER, CUMMINS 485 HP,
18SP, 54,320 GVW, CENTURY 7035 WITH BURGUNDY
CENTER SECTION. LOADED WITH OPTIONS AND
GORGEQUS!

1988 INTERNATIONAL, THIS FRESHLY RE-PAINTED
1988 INTERNATIONAL FITTED WITH A 1995 MODEL
CENTURY FILL - 716 WILL MAKESOMEONE A GREAT
MEDIUM DUTY WRECKER WITHOUT A GREAT EXPENSE.

2007 INTERNATIONAL 4400, EC, DT MOTOR, 6SP
WITH A CENTURY 3212. BEAUTIFUL NEW UNIT AT OLD
PRICING. CALL FOR MORE DETAILS.

2007 FREIGHTLINER CHASSIS, DETROIT, 500 HP,
13 SP, 66,000 GVW, JERRDAN 500,/280 WITH
PLANETARY WINCHES AND 120" UNDERLIFT. THIS 18K
MILE TRUCK IS LIKE NEW!!

2006 JERR-DAN 500-280, LONG STINGER ON A
2000 FREIGHTLINER CENTURY, 435 CUMMINS, 13SPD,
AIR-RIDE, ALUMI-NUM WHEELS, IMMACULATE! CALL
FOR A DEAL.

2005 FORD F-450, DIESEL, AUTO, WHITE, VULCAN
810 INTRUDER.

1994 FREIGHTLINER N14, CUMMINS, 9SP, TRIPLE
K FIFTH WHEEL UNIT, ONLY $25,000.

2004 UD 2000, DIESEL, 6SP, UNDER 200K MILES
WITH A CENTURY 21, RR. CLEAN UNIT. WE SOLD IT
NEW.

2002 FREIGHTLINER FL70, EX CAB, 30,000 GVW,
CAT/300HP, 7SP, AIR RIDE, 55,000 MILES SINCE
NEW. CENTURY 24' ALUM 20 SERIES CARRIER WITH
WHEEL LIFT. ABSOULUTLEY LIKE NEW.

CROUCH’S WRECKER
& EQUIPMENT SALES

Kingston Springs (Nashville), TN
(800) 628-5212 or (615) 952-3287
E-mail: crouchsales @comcast.net
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PURPOSE WRECKER SALES

WITH THE NEW USED TRUCKS
NUSED e (New Beds, Used Chassis)

f

2006 335 PETERBILT, 315hp
Cummins, 9spd, V50, 25 ton, 8LL trans, air
ride, locking rear diff, 230" WB, alum wheels,
25 ton boom, 2-25,000Ib. winches, 3 stage
underlift, hyd rear spades, air winch free
spools, air & elec hookups, 4 pr axle forks,
chain end caps, 64,000 miles, Stk#645053

2004 385 PETE, 3406 Cat 475hp,

10 spd, air ride, cruise, Jake brake, a/c, 478K
miles, 260" WB, alum. wheels, New Century
4024t, 20 ton boom, 2-20,000Ib. planetary
winches, 182” ca alum. body, air winch free
spools, air cable tensioners, 24,000Ib. 3 stage
underlift, alum. tubular plyon, hyd. rear
spades, 8 pr. axle forks, underlift light kit,
D-rings on tailgate, air shift PTO over ride,
wired remote for underlift, Stk#811776

1994 GMC TOPKICK 7500, 3116
Cat, automatic, spring susp, 195” wb, 33,000
Ib gvw, odometer shows 357,000 miles,
Holmes model 16 ton, 16 ton boom, 20,000 Ib
winches upgrade, 3 stage underlift w/lift,
manual rear spades, spring hanger adapters,
winch free spools, amber light bar, lower
work lights, 6,000 Ib I-bars, Stk#503103

2004 MACK CX 613, 460hp Mack
engine, 13spd trans, 304” WB, 60” raised
sleeper, Jake, a/c, alum wheels, air ride,

52,000lb. GVW, dual alum fuel tanks, Century
5130, 25 ton boom, 2-25,000Ib. planetary
winches, 129” 3 stage underlift, 156” ca alum
body, Code 3 MX 7000 strobe light bar, air
winch free spools, LED marker lights, 8 pr
axle forks, alum tubular pylon, tailboard
remote, docking lights, Stk#018886

2008 KENWORTH T800, 485hp
Cummins, 18 spd, air ride, 38" sleeper,
20,000 Ib. pusher axle, alum. wheels, eng.
brake, ac, single chrome exhaust, am/fm
stereo, CD, new Century 9055, 50 ton boom,
180" tri-axle body, 2-50,000 Ib. winches, 24"
tunnel tool box, 3 stage boom, hyd. outriggers,
7 pr axle forks, LED MX 7000 light bar, alum.
tubular light pylon, Stk#230774

2008 KENWORTH T370, 315hp,
Cummins, 10 spd, air ride, single chrome
exhaust, pw, ac, tractor pkg., winch brake, alum.
wheels, am/fm stereo, CD, dual alum. fuel tanks,
11R 22.5 tires, new Century model 4024, 20 ton
boom, 2-20,000 Ib. Planetary winches, 182" CA
alum. body, 24,000 Ib. 3 stage wheel lift, air
winch free spool, air cable tensioners, 8 pr axle
forks, alum. tubular pylon, hyd. rear spades,
spring hanger adapters, wired remote,

MX 7000 strobe bar, Stk#235332

2008 335 PETE, Cummins 330hp,

PX8, 10 spd, 26,000lb. GVW, air ride, ac, dual
chrome exhaust, tractor pkg., alum. wheels,
polished alum. fuel tanks, Century 3212, 16 ton
boom, 2-15,000Ib. winches, air winch free
spools, cable tensioners, alum. body, air & elec.
hook-ups, 84” 12,000Ib. underlift, 3 sets forks,
hyd. pylon, MX 7000 light bar, Stk#767652

2008 DODGE 4500, 6.4 Cummins,
auto trans, p/w, p/l, 15,000lb. GVW, a/c,
am-fm-cd stereo, stainless steel sims, tilt,
cruise, Vulcan 882, 8 ton boom, composite
modular body, 2-8,000Ib. winches, Ramsey
level winders, 2 insert tool boxes,
remote free spools, Whelen light bar, led
bed lights, pop-up dollies w/alum axles,
Stk#125855

1995 FREIGHTLINER, 350hp,
Cummins, 9spd trans, 511,000 miles,
integrated sleeper, air ride, alum wheels,
engine brake, 266” WB, Vulcan 3025, 30 ton
boom, 2-25,000Ib winches, 3 stage underlift,
hyd. rear spades, air winch free spools,

4 pr axle forks, amber light bar, lower work
box, air and elec. hookups, lower work
lights, steel tool box, stk# 707409

2008 DODGE 5500, 6.4 Cummins,
auto trans, p/w, p/l, cruise, a/c, am/fm, CD
stereo, stainless steel wheel sims, sliding rear
window, Vulcan 19’ alum, 8,000Ib. winch,
stationary cab protector, MX 7000 light bar,
dual controls, lower work lights, 48” tool box,
independent wheel lift, LED bed lights,
stk#123929

2002 KENWORTH T800, N14 435hp
Cummins, 374K mi., 10 spd, air ride, single
chrome exhaust, pw, 260" WB, ac, tractor
pkg., alum. whis., new Century model 4024,
20 ton boom, 2-20,000 Ib. Planetary winches,
182” CA alum. body, 24,000 Ib. 3 stage
underlift, air winch free spools, alum. tubular
pylon, hyd. rear spades, spring hanger
adapters, 8 pr axle forks, underlift light kit,
air & electrical hookups, Stk#888789

Contact your friendly salesman at:
Purpose Wrecker Sales
St. Louis, Mo (636) 639-9700
WWW.purposewrecker.com

874847
HKAO06LB
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630-785-2447

“CHICAGOLAND’S ONLY
DYNAMIC DEALER!!!

WHY SACRIFICE
QUALITY FOR PRICE,
WHEN YOU CAN
HAVE BOTH!!!”

2008 F350 XL
Dynamic 701B Starting at
$$$38,900

2008 F450 V10
Dynamic 701B Classic, XLT, Keyless
Entry, PW, PL, Cruise, Tilt...

IN STOCK!!!
$45,900

2008 F450 V10 XLT
Black, 701B Lighting, PW, PL,
Cruise, Tilt, AC, Rhino Lined Deck,
SIMMS, Clear Led Pkg., Cab Steps,
Keyless Entry...IN STOCK!!!
TAKE DELIVERY NOW!!!
$46,995

2008 F350 6.41 Diesel
Black 701B Classic, PW, PL, Tilt,
Cruise AC, Rhino Lined Deck...
IN STOCK!!! TAKE DELIVERY
Now!!! $45,495

NATIONWIDE
SHIPPING

YOU WON'T
BEAT OUR DEAL
ANYWHERE!!!!

814 S. Westwood Ave.
Addison, IL 60101

630-785-2447




30 | June 2008 | T&R Footnotes

EQUIPMENT SALES & SERVICE
1-800-243-7516 * E-mail: daness@verizon.net
QUALITY NEW & USED EQUIPMENT
CLEAN LOW PRICE CARRIER
95 INT'L 4600, T 4, 175 H/P. 5 SPD., A/C, P/W, Chevron 19'
Aluminum and Wheel Lift, All Lighting and Options. $14,900.
TWINLINE WRECKER BOOM
CENTURY 412 Twin Line Hydraulic Wrecker Boom, Winches,
Cables, Inner Boom, Sheave Heads, Hydraulic Cylinders

Complete and Assembled. $1,500.
CRACKED MOTOR
CHEVRON 12 TON WRECKER ON 6500/108" C/A
02 6500, 3126 CAT, 210 H/P, 6 SPD, 25,900 GVW, 104K
Miles, Aluminum Wheels, Loaded, Chevron 512 LMD 12 Ton
Wrecker & 8,000LB Underlift, All Attachments Lighting &
Options ( Nice Shape) $26,500
SERIES 14 INDUSTRIAL CARRIER
98 FREIGHTLINER FL60. Wht, Cummins 210, 6 SPD.,
125K Miles, Loaded, Chevron 21" Steel Car & Wheel Lift;
R/Rails, All Lighting & Options.
$28,900 VERY CLEAN

00 CHEVY 6500, CAT 3126, Allison Auto, 184K Miles, New
Rubber, New Injectors, Loaded, Chevron 19" Steel Carrier &
Wheel Lift, All Cighting & Options.
02 CHEVY 6500. CAT 3126, 210 HP, Allison auto, 132K
miles, loaded. new rubber, Chevron 22' Series, 14 Industrial car-
rier, diamond ﬁ)lage deck & 4K wheel lift, strobe bar, (2) 49"
alum. boxes, All Lighting & Options.

INTEGRATED WHEEL LIFT
99 INT'L 4700, Diesel, Auto, 119K mi, Runs Like A Top, 60"
Integrated 10-Ton Wrecker, Single Line Extendable Boom, L-
Arms, Frame Forks, New Paint & Lighting, In-Cab Controls,
Simulators.
94 Ford 450, 7.3 DIESEL, XLT, 78,000 i, Auto, Push
bumper/grill, rubber 100%, 60" C/A Dynamic Single Line, 601
BSV)P & Auto Loader Tow Sling, 2 Tool Boxes, All Lighting &
Options. $15,900
97 FORD F450 XLT. 7.3 Diesel, 84" C/A, 5 SPD, 8-ton
Alum. Body w/Twin 10K Winches, Double Doors Each Side, All
Lighting & Options, Red, All New Injectors.

MOTOR REBUILT 7-06

02 INT'L 4300, DT-466, Auto, 230K mi, loaded, Vulcan 21" Steel,
Stationary Pylon, Diamond Deck, Clean, All Lighting & Options.

26,000 MILES/4300 CARRIER
05 INT'L 4300, DT-466, Auto, A/c, P/W, P/D, Tilt, Tele Wheel,
25,500 GVW, Compressor, Jerr Dan 19' Aluminum 2 Car Carrier
and Wheel Lift, All Lighting and Options, Removal Rails.

DYNAMIC AUTOLOAD
ONE YEAR WARRANTY ON BODY
$15,900 NEW RUBBER / RBLT WHEEL LIFT
OLD WRECKER BODIES

NORAR 4 TON WRECKER, 60" C/A, Angled Tailgate,
Tow Sling, Hanger Bearing, Stop/fall/Tum & Marker Lights,
Chrome Rails, (Good Shape) No Rot. $1,600 or B/O
HOLMES 440 FOUR TON WRECKER 60" C/A,
Angled Tailgate, Tow-Sling, Hanger Bearing, Flood/Stop-/Tail/Turn
&]\%arker Lights, Chrome Rails, Decent Shape. $1,500 or B/O

ALL 4X4’S REDUCED, CALL
04 FORD 550, Super Cab, XLT, 6.0 Diesel Auto, Loaded, 148K
miles, Chevron 19" Aluminum 2 Car Carrier & Wheel Lift,
R/Rails, Stainless fenders All lighting & Options.

93 F350 4X4. 7.3 Diesel Engine, XLT, 108K Miles, Chall

Now You Can Search Back Issues Of Footnotes!

Looking for a person, place, thing, or story that ran in a past issue of Footnotes?

Just go to www.trfootnotes.com
and enter in the search box a word, name, or whatever else you are looking for.
Then hit “Search” and see what you find!
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Robert Young's Towing;
1.934"; 8.383"; Black; -

DISTRIBUTORS WANTED
Please Call

(800) 831-9299

www.STORMINS.com

SERVICE-SELECTION-SAVINGS
Why Shop Anywhere Else?

334-774-7138
Used NRC Quickswap

Have truck? We'll sell!

JunkCarINFO.COM.

Want to Make Extra Cash

Get those extra leads to pick up more
junk cars and trucks in your area.
You have nothing to loose and everything to gain,
there are no monthly fees and sign up is free.

You only pay when you pick up a vehicle.
So Log on and Sign Up Today!

info@junkcarinfo.com
Phone ¢ (773) 491-9054

10-ton Twin-Line, SK Wheel Lift, Concept Boxes, 84", New
Paint, Sling, Strobes, Rebuilt Wheel Llfl,liots of New Items,
All Lighting & Options. Reduced!

25 TON WITH HDU UNDERLIFT

89 PETE 378, CAT 3306B, 350 H/P, 9SPD, 65% Rubber,
A/C, P/S, Tilt, 80 Gal, Alum, Tank, Dual Exhaust 138" C/A,
155K Miles, Alum,,Whee]s, Century 25 Ton Hydraulic with
25,000 LB. Underlift, 2 up right boxes P/Sidé SPR. Tools,
Lanyard Control, All Lights & Options.

4x4 EAGLE SELF LOADER 50,000 MILES

86 F-350 4X4, 7.3 Diesel, 4 SPD., 60”C/A, Eagle Single Line

Integrated Wrecker & Wheel Lift, Fiber Glass Sides $6,900
GMC TOP KICK

95, 3116 CAT, 170 H/P, 5 SPD., Trans., Loaded, Centur

412 Hydraulic Wrecker & Wheel Lift 86" C/A (Wel

Maintained) All Lighting & Options. $17,500

00 INTERNATIONAL 4700 white, DT466, 195hp, Loaded

114 mi, New Clutch & Cam Sensors, Chevron 21' Alum. Series 14

Industrial Bed & 4k Ib. Wheel Lift, All Lighting & Options.

AUTOGRIP WRECKER

01 F-550 XLT, 6.0 Diesel, Auto, Loaded, 155K, Chevron 408
TVA Single Line Integrated Wrecked and Autogrip Wheel Lift
All Lighting and Options. $25,000
5:4) 89 F-450 4x4, 5 SPD., 460 Gas, A/C, P/W, P/D, Tilt,

ruise, Am/FM/Cas, Century 412 8 Ton Wrecker and Wheel Lift
(Nice Shape) $10, 500

USED 08 F-550 AUTOGRIP
08 F-550 XLT, 6.4 Diesel, Auto, Loaded, 8,500 Miles.
Chevron 408 TVA, Single Line Integreated Wrecker and
Autogrip, All Lighting and Options.
CHEVY 4500 W/ AUTOGRIP

03 CHEVY 4500. Duramax Diesel, 300 H/P, Auto, 19.5 Tires.
84"C/A, 17,500 GVW, Chevron 408TVA single line inlegraled
wrecker and wheel lift, 24" tunnel box, all lighting and options

CLEAN GOOD CONDITION
JERR-DAN WRECKER BODY
Hgl 1000 Twin Line 8 Ton hydraulic, aluminum body, 3,500 Ib.
wheel lift, light pylon, tow sling, pump. $4,500
14 TON MED DUTY WRECKER
00 INT’L 4700. DT-466 225 HP/, 6+1 trans, 77,000 miles,
airbrakes, Vulcan 897 14 ton hyd, wrecker & 10,500 LB. under-
lift", all attachments & lighting.
NEW PAINT
91 F-800. Ford DSL, 6 spd. 240 H/P, Approx. 40,000 miles,
120" C/A, Cemurﬁ 714 HYD wrecker and 10,500 underlift
(nice shape), all lighting and options.
AUTOGRIP WHEEL LIFTS
03° RED_F450, 6.0 Diesel, Autotrans, XLT (80K) Miles,
Chevron, Singleline Integrated Wrecker, X-Boom, All Lighting
& Options. Still has warranty.
FORD CHASSIS NO START
90 F-450, 7.3 DSL, 5spd. P/W, P/D, P/S, A/C, (Battle Scars)
"As is where is", No Title. $1,800.
WRECKER WITH SNOW PLOW $6,500
87' F350, W/54K ORIGINAL MILES. 460 4 SPD w/ Power
angle Plow, New Tires, A/C, P/S, Chrome Wheels, Run Boards,
P/ﬁumper, Dollies, Single Cable Hydraullic & Wheel Lift.
AUTOLOAD WHEEL LIFT
01 FORD F-450 XLT, 7.3 Diesel, Auto, 224K mi, Clean,
Century Midnight Express D/Side Box, In-Cab Controls,
Rubber Good, All Lighting & Options.
$28,900 VERY CLEAN
00 CHEVY 6500, CAT 3126, Allison Auto, 184K Miles, New
Rubber, New Injectors, Loaded, Chevron 19" Steel Carrier &
Wheel Lift, All Lighting & Options.
CHEVRON TWIN LINE 84" C/A
92 F-450. Diesel, 5 SPD, XLT, Rubber 80%, 84" Chevron 408
Eight Ton Hyd & Wheel Lift, 60" C/A Body w/24" Tunnel Box,
(2%9000 LB Planetary Winches, All Lighting & Options.
ALL HIGHWAY MILES
00 INT’L 4700, Black, DT-466, 210hp, 6+1 trans, loaded
324k miles, Cheyron 19" aluminum 2 car carrier & wheel lift, All
Lighting & Options. $20,500
BACKHOE/CLEAN/$12,500
85 JOHN DEERS 4100 TURBO, additional 2’
bucket,ground breaking tallinn, rear wheel and tire, forks for
bucket, Well Maintained Runs Great!
EX CAB FORD 650
04 WHITE F-650. XLT, 230HP Cummins, Automatic,
Loaded, 150k, Chevron 21.5' Aluminum 2-Car Carrier,
Removable Rails, All Lighting & Options.
2003 INT'L 4300, 230 H/P, A/B, AR, 6 Spd., 200K
Miles, Loaded, Rubber 85% Chevron 21.5" Aluminum (Series 14
H/D) Removable Rails, Air Brake & Ride, All Lighting & Options.
EXTENDED CAB/NICE SHAPE
04 INT'L 4300, 225 H/P, A/C, P/W, P/D, Tilt/Tele Wheel, HT'D
Mirrors, 173K Miies‘ Champion 21' Steel 2 Car Carrier and wheel
Lift, Removable rails, All Lighting Options.
CHEVRON 4-CAR STEEL TOP RACK, 126" Long,
93.75" Wide, Sub Frame, (No Winch). $1,500
4-CAR ALUMINUM TOP RACK LIKE NEW 2005
CHEVRON SERIES 20. 4-car aluminum top rack. $ 1,850
Dan Depalma, Jr or Sr. at
EQUIPMENT SALES & SERVICE Bloomfield, NJ
(973) 743-7516 or (800) 243-7516

PARTS

CENTURY & JERR-DAN PARTS!

Snatchblocks, dollies, cables,
straps, slings, lights, chains!

Hamman Engine¢ring

(800) 337-2350

(731) 627-2231

www.zacklifts.com

po Belling Guality, Dependable Products, A
rid Wida, for over 30 Yasre

s
_ =ML [ES
9,000 Lb. 12V, EaSta‘g %

Planetary Winch
A haavy duty, Permanant Magnetic 4

9,000 Lb. Electric
12V Winch

P5654-8K Type Motor, with high Ampere b
Sg3299 Hﬁ?ﬂmmmﬂg Output

Srength, :

2 2 PS9000 s47499

B S m—— |, ———
Wire Rope with Safety P5037T18
Latch Hook 516" x 50° Swagged
This Cable is Aircraft Grade, Galvenized Soft Lay ot 5/16" Slip Hook &
Cable of 7 x 19 Class, Right Hand Regutar Lay -] Thimble $394%

Construction. Availabile in 1/4°, SH&",
31" & 117" Diamnaters. More Assemblies avallable. Contact Us for More Details

-]
“Recluse™ Repo Slide-In Wrecker Unit
Hydraulic Power Up,
Power Down Concealed "—'

Hideaway Unit R

_ﬂﬂ ~

e T T
CHECK OUR WEBSITE FOR OUR MONTHLY SPECIALS.
www.piercesales.com
PIERCE SALES - 1-B00-658-6301

L :
PR850K 53,2499

Zip's Truck Equipment;
1.934"; 4.171"; Process
color; -

www.zacklifts.com

*Cables
*Chains
*Straps
*Lights

DISCOUNT PRICES!

*Slings
*Dollies
*Blocks
eSimulators

1-800-337-2350

Hamman Engineering

ESERVICE=INCS

Serving Qur Custem srs Sinee 1828

8600 Frederick Road
Ellicott City, MD 21043

1-800-425-4455

www.westendservice.com

Y/ /47 /4 ~ 4=
Authorized Distributor

_eacLes Champion
PP g™ Trailers

CALL FOR INVENTORY

Q\\: 548 US Hwy, 287 5. = Hennetta, TX 76365 (B40) 538-5643 » Fax: (Ba4) 538-4383 2

Call: 1-800-444-7686 x238

M-F 9-5 ET
Write: T&R Footnotes
10 Bokum Rd., Essex, CT 06426
Fax: 1-860-767-2458

WESTERN

WRECKER SALES, INC.

Need a TRUCK NOW?...
WWS can deliver

(pictures and specs online
www.westernwrecker.com)

NEW International Units Ready to Go

07 International, WHITE, loaded chassis
6 speed, 21’ Centu%s ecl, removable rails
(vin 9355) $66,950

07 International, RED loaded chassis, auto, air
brakeg, air ride, exhaust brake alcoa%n? Century
Steel removable rail (vin 9588) $72,950
07 International, RED loaded chassis, DT466,
auto, airbrakes, air fide, exhaust brake, alcoas, 21’
Vulcan Steel, removable rails (vin 5930) %72,950
07 International, Red loaded chassis, auto,
airbrakes, air ride, exhaust brake, alcoas, 21.6’
Vulcan Aluminum BLADE removable rail

(vin 8849) $71,950

NEW International Units
Ready to Build

2008 International WHITE EXTEND CAB,
DT466, 245hp, auto. airbrakes, air ride,
exhaust brake, alcoas (Vin 1394)

NEW Peterbuilt Unit
2009 Petrtbuilt 330, white loaded chassis,auto,
GVW 26,000, 260 HP, 144CA, ready to build

NEW Ford 450 Units

08 Ford F450, SUPER CAB black loaded
chassis, auto, diesel, Vulcan 810 Stainless Steel
Body (vin 6830) NEW EMISSION UNIT, $66,250

08 Ford F450, SUPER CAB black loaded

chassis, auto d|e|sel (vm|6833) NEW

EMISSION UNIT

NEW Ford 550 Units
07 Ford F550, white loaded chassis, auto,
diesel, 84CA (vin 3173) ready to build
07 Ford F550, 4x4 - white loaded chassis,
auto, diesel, 60 CA (vin 5762)ready to build

NEW GMC Units
2007 Chev C6500, Black, Auto, Duramax
Diesel, GYW 26,d00, 21" Vulcan Steel,
removable rails (vin 3132) $68,950
2007 Chev C6500, White, Auto, Duramax
diesel, GVW 26 OhO_, 21" Vlulcan Steel,
removable rails (vin 3227) $68,950

NEW HINO Units

2008 Hino, white loaded chassis, auto, air
brakes, 217 Century Steel Removable Rails
(102")-(vin"0016) $72,500

NEW Dodge Units

2008 Dodge Ram 4500, auto, white, loaded
chassis, Vulcan 810, aufo loader
(vin 9877) $59,796
2) 2008 Dodge Ram 5500, auto, 4 X 4.
ite (vin 3612), Red évm 9910), loaded
chassis, 84CA
(1) 2008 Dodge Ram 5500, auto, white
loaded chassis, 84CA (vin5510)

NEW Kenworth Units

(1) 2008 Kenworth T270, Air ride, Air brakes,
White loaded chassis

All 2007 Units are pre-emission!

Want to install your own unit?

Call us...our carryout prices will SURPRISE you!
Over 35 Vulcan and Century Carriers or Wreckers
in stock and ready to ship to your location.

Need a truck?

We have the chassis’ ready to build!
We have the units on the ground ready to
install! We have the staff to build ’em —
usually in less than 10 days
CALL'US - We can deliver!

Used Medium Duty Wrecker

2000 Ford F650 Super Gab, 6 Speed GVW
26,000, Century 612, 12 ton wrecker
§'34,950

Used HEAVY Duty Wreckers

1979 GMC General, Holmes 750 HHdraulic X7
booms, Zack lift, EXCELLENT CgND 10N, lots
of equipment (vin 8780) $29,950

Used Carrier

2000 International 4700, 175 hp,5 speed,
black chassis, 19" Century Steel carrier,
removable rails (vin 8924) $25,950

WHOLESALE WRECKER

1989 Ford F350, Holmes singleline wrecker
(vin 3172) Truck runs, as is $4,950

Need Parts for Vulcan, Century, American
Wheel Lift, Holmes, Champion, Challenger?
Need Parts for Ramsey or Warn Winchies?
Need Whelan, Federal Signal, Code3,,
BA Products, All Grip, Phoenix Accessories?
lo Problem...Call US — we can serve
Yyour towing needs!

The authorized dealer for Century, Challenger, Champion,
Eaale Holmes, Vulcan towing equipment and Ramse!

and Wam winches. For over 45 years we have offerel

custom manufacturing and r?Palrs in our 3 bay shop, parts
and accessories with same day shipping, in-Hiouse leasing
OAC. Wreckers are our only business! Call Daryl or Mike.

5 oo g

12841 NE Whitaker Way
Portland OR

Call us at 800-547-4985

Email info@westernwrecker.com
Website www.westernwrecker.com
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WARN® Series 20XL Winch:

THE BEST CHOICE FOR HEAVY
WRECKERS AND FLATBED TRAILERS.

20,000 LBS. PULLING CAPACITY

8.0 cubic-inch Disc brake holds rated load

Eaton hydraulic motor
i Tension plate

For uniform rope spooling

Choice of air or
manual clutch

Available in two drum sizes
to fit your specific application

Two-stage planetary geartrain
Efficient, low-friction design uses
permanent grease lubrication, unlike
worm gear winches which require a
high-maintenance oil bath

Cast-iron construction .~
with durable powder coating
Built to withstand
harsh environments

e Designed specifically
for trailer and towing
applications

Maintenance free

Roller tension plate
is standard

Easy bolt-on design

SAE J706 and CE
compliant

INDUSTRIAL

Go to www.warn.com to find the WARN Industrial dealer near you.

2007 Warn Industries, Inc. WARN® and the WARN logo are registered trademarks of Warn Industries, Inc. PATENT PENDING.




