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Weathering, T

How to stay afloat in a

By J. Tol Broome, Jr.

Storms are always difficult. They are i
often unexpected, ill-timed, and un- i
predictable. They can cause damage in
a number of ways, and the longer they

last, the more damage they do.

Economic downturns are a lot like :
storms. And we are in the middle of a i
prolonged financial storm right now. :
While some economists still refuse to
use the R-word, many small busi- :
ness owners certainly feel recession-
ary pressures. Although the numbers
have been changing often, both up and
down, consider these recent U.S. eco-

nomic headlines in 2008:

» Existing home sales reach 10-year

low

* Home prices drop by the highest

rate ever

» Bank repossessions rise 184 per-

cent over 2007

e Inflation reaches highest levelsin a

generation
 Auto sales plunge to 16-year low

* Unemployment rates approach six

v
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e Bear market becomes official on :
Wall Street with a 20-percent drop
« Oil prices near $150 dollars a barrel

e The U.S. dollar weakens

e Bank credit availability tightens

«Weak economy likely to persist into
2009 i

Of course, you can weather any storm

Eif you take the right actions once it hits.
i And the same holds true for surviving :
i an economic slump. As you try to keep
i your head above water while the storm
i rages around you, follow these six steps
i to significantly improve your chances
i of being in business when the sun
i finally comes out. '

Assess Your Business Model. This

i may sound counter-intuitive, but an i
i economic storm is a good time to as-
! sess your business model. Why? It
! has been said that when the tide goes
! out, we find out who has been swim-
i ming naked.

In a period of strong economic !

i growth, even mediocre businesses can !

ness model struggle and often don’t

« Is my business location optimal?

he’\ '

sea of economic uncertainty
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Second, you must be willing to make
some difficult decisions if your towing
and recovery business model is not on

: the right long-term course. If you are
i struggling to stay afloat but refuse to
i consider any changes to your business
i model, you will find it very difficult to
i weather the storm. But if you are will-
i ing to ask the tough questions and act
i accordingly to change course, it might
i just be the difference between going
i under and survival.

Seek Professional Input. When

i times get tough, it is sometimes diffi-
i cult for the towing and recovery busi-
i ness owner to decide unilaterally on
i the right track for survival. This is a
i good time for you to seek outside
i counsel from trusted advisors.

thrive. But when things get tough as :

i they are now, those with a weak busi- i

Start with your Certified Public Ac-
countant. Your CPA should be familiar

with the financial strengths and weak-

i survive. First, ask yourself some hard :
i questions:

nesses of your business and can pro-

¢ vide valuable input to improve sales,
i increase margins, and cut costs.

 Am | still meeting the needs of my
i your attorney. In addition to legal
i knowledge and advice, many attor-
* Do my price points make sense rel-
i clients on business management is-

customers?
e Do | have the right product mix?

ative to the market?

« Do | have the right people in place

to help me survive now and thrive i
i that you are falling behind in keep-
i ing your taxes current, your attorney

later?
* Is my cost structure too high?

e Am | doing better or worse than my
i you stand legally.

competitors?

e Can | make enough money from

this business to justify the time and i
i should know other small business
 What should I be doing that | am
i just other towers — who would be
i willing to provide advice on dealing

effort | devote to it?

not doing? What should | stop
doing that | am doing now?

e Should I consider other sources of
revenue generation, such as online

marketing (see pg. 14)?

A second good source for counsel is

neys have experience in advising
sues. And if you are receiving fre-
quent calls from creditors or find
will ensure that you understand where

Another source of input can come
from your business contacts. You

owners in the community — and not

with the financial problems you face.

See WEATHERING THE STORM, page 5

MAKE YOUR BUSINESS
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WARN® Series 20XL Winch:

THE BEST CHOICE FOR EXTRA-HEAVY
LOADING APPLICATIONS.

20,000 LBS. PULLING CAPACITY
e Perfect for flatbed

trailer applications

8.0 cubic-inch ; Disc brake holds rated load
Eaton hydraulic motor j

Tension plate ® Maintenance free

For uniform rope spooling

e Roller tension plate
is standard

Choice of air or
manual clutch

e Easy bolt-on design

e SAE J706 and CE
compliant

Available in two drum sizes
to fit your specific application

Two-stage planetary geartrain

Cast-iron construction Efficient, low-friction design uses
with durable powder coating permanent grease lubrication, unlike
Built to withstand worm gear winches which require a

harsh environments high-maintenance oil bath

Go to www.warn.com to find the WARN Industrial dealer near you.

© 2007 Warn Industries, Inc. WARN® and the WARN logo are registered trademarks of Warn Industries, Inc. PATENT PENDING.




Brain Stormin

: wife, not my tow trucks. Twenty-plus

Leaving The Nest

Don't just sit there, stand up
for what's right

i down featherbed getting fed with nary
i acare in the world. But then she starts :

For years | have been tilting at wind-
mills. | think one of the things that :
probably inspired me was an article :
written years ago by the editor of
Bodyshop magazine called “A Salute
To The Unreasonable Man.” | have
long since lost the article, but it was !
probably based on this quote by :
George Bernard Shaw: “The reason- i
able man adapts himself to the i
world; the unreasonable one persists :
in trying to adapt the world to himself. :

By Norman Horton

Therefore all progress depends on the
unreasonable man.”

The rest of the article was
summed up quite nicely with the
following: “I salute you, unrea-
sonable people, and thank you
for making my life better.”

It has been said
that that which
does not kill you
can only serve
to make you
stronger. That
holds true sometimes,
but it depends on what
you do with your ad-
versity. The guy with the lem-
onade stand squeezes lemons
all day. They get put in the
hopper, get the life squeezed out
of them, and a sour liquid comes
out that nobody really likes. But the
reason he stays in business is what
he does with that juice.

When a mother bird has her young,

and lines it with feathers, and then
she finds the food and brings it back
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i out of my nest, we took a long hard

look at our situation and made the
tough decisions. Four years ago we
sold our towing business — turns out
the timing was great, and | have no
regrets since I am married to my

! years is a long time in a tow truck,

and | want my legacy to be with my
i family, not that | died in my tow truck.

Have | had to pay a price? Yes, you

always have to pay a price for taking

pulling the feathers out and making :
life uncomfortable. Then, to add insult
to injury, she finally kicks them out of i
the nest! .

There have been many positions | i
have taken throughout my career in
this industry, in my personal life, and :
some in my other businesses that :
have made the nest uncomfortable for
either myself or my readers or the peo-
ple on the other side of the equation

| was a i
crackpot and was i
kicked off of rota- :
tion several times for i
refusing to engage in
price-fixing in our area. We
won and to this day the tow- !
ers are getting top-end rates :
for the accidents they work. i
However, at the time, they i
didn't want the feathers
pulled out of their nest!
| was the lone voice in the
wilderness on price per pound i
(PPP) until years later. Now it :
is not only used by many tow-
ers, but the DOT has asked me to
speak to some of their officials i
about the system (but you know i

i how fast our government moves...). |
she builds a nest out of sticks and twigs
i both within and outside of the indus-
Etry. :
to her young. What a life! Sitting in a :

have also spoken up against abuses

Each time the feathers were pulled

a stand. There's always a price for
i going boldly where no man has gone
i before — like the Internet auction we
i attempted recently (a heartfelt thanks
i to those who stuck their necks out to

participate).

If you realize your risks up front and
are willing to go forward, there is
much to be learned, if not gained.
Risk is always risky. But if you crank

i that lemonade machine you might,

just might, end up with a pretty good
lemonade stand, and maybe, if you
experiment, a new flavor you never
thought of.

Soar or sour — it's each towers’
choice.

The views expressed in this column

i each month are the opinion of the
i author alone and do not necessarily
i represent the editorial position of this
i publication. ¢

Eyecatching Man

A man is dining in a fancy restaurant and
there is a gorgeous redhead sitting at the next
table. He has been checking her out since he
sat down, but lacks the nerve to talk with her.

Suddenly she sneezes, and her glass eye
comes flying out of its socket toward the man.
He reflexively reaches out, grabs it out of the
air, and hands it back.

"Oh my, | am so sorry," the woman says as
she pops her eye back in place. "I'm sure that
must have embarrassed you, so let me pay for
your dinner to make it up to you."

They enjoy a wonderful dinner together, and
afterwards they go to the theatre. They talk,
they laugh, she shares her deepest dreams,
and he listens, he shares his, and she listens.

After paying for everything, she asks him if
he would like to come to her place for a night-
cap and stay for breakfast. They have a won-
derful time, and the next morning, she cooks a
gourmet breakfast with all the trimmings. The
guy is amazed and totally impressed.

"You know," he said, "you are the perfect
woman. Are you this nice to every guy you
meet? "

"No," she replied. "You just happened to
catch my eye."
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SHORT HAULS

Industry people,
news, shows, awards,
and more

Email your company press releases, :
news items, and other information to i
the editor at bcandler@traderonline.
com with any available photos and art.

Tots parade

Tow Trucks For Tots. Though they i
didn't break the world record for the !
number of tow trucks in a parade, II- :
linois towers brightened the holidays :
for a lot of children. During the first :

Tow Trucks for Tots event on Nov. 9,

239 tow trucks formed an eight-mile !
parade and participants donated e- :
nough toys to fill three dump trucks :
and two moving vans. The toys were
given to the Chicagoland Toys for Tots
parade. The event was organized by :

Ready to parade for Toys For Tots

works. Visit their website at www.Tow
TrucksForTots.com.

Man Pleads “Not Guilty” In NY Tow

Truck Driver's Death. On Nov. 17,

64-year old David Brown of Cheek- :
i towaga, N.Y. entered a not-guilty plea ;
i in the death of 28-year old Kevin !
i Coffta. Coffta, who worked for Marty's :
i Towing Service of Grand Island, was
i killed on April 2 after Brown's SUV
i veered off the road, striking him. :
i Though his SUV flipped and landed
i on its roof, Brown only suffered
! minor injuries. Brown, who was in- !
i dicted for vehicular manslaughter,
i criminally negligent homicide, and :
The best decorated in the Tow Trucks For i driving while intoxicated, was al-
lowed to remain free on $25,000 bail.
{ CA Tow Truck Driver Seriously :
Injured. Richard Castro, 28, was !
injured in mid-November on the side i
of Interstate 680 in Danville, Ca. i
when he was struck by a truck driven
by an allegedly intoxicated person.
i Castro, a driver for Save Tow of San
Ramon, was assisting a disabled vehi- i

cle when he was hit.

IParmuersy
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:  towPartners Releases Free Soft- :
! ware. On Nov. 18, towPartners an- :
.l { nounced that it has released a free ;
! truck-maintenance tracking software ;
i for all of its members which is now :
1 i available at www.towfleet.com. The
! towFleet system has been in use by
i approximately 100 companies in a
i testing phase which was recently com- :
i pleted and the application is now a-
i vailable to the entire towing industry

Worldwide Equipment Sales and plans :
for a second event are already in the !

through towPartners.

i towFleet is a web-based software
i tool that offers features without any
i investment by towing, repossession, :

NY's New Predatory Towing Law. In
October, a new predatory towing law became
effective in N.Y. Requirements for private lots
included conspicuously-posted signs stating
that unauthorized vehicles would be towed at
the owner's expense. The signs must also
include information about the towing compa-
ny and address where vehicles could be
reclaimed.

It is now illegal for private lot owners to
accept kickbacks or to profit from proceeds
earned by towing companies that tow from
the lot. Localities may also enact stricter laws

Tow Legislation

against predatory towing. Businesses that
violate the new law may be stopped by the
State Attorney General and may possibly be
subjected to civil penalties of $50 to $1,000
for each violation.

Also In NY. Are you a member of the
Empire State Towing & Recovery Association
(ESTRA) and have you been contacted by a
Kansas City law firm about the Consolidated
Iron and Metal Superfund site? If so, you are
encouraged to contact ESTRA counsel Peter
O'Connell at 518-436-7202 for more informa-
tion.

i Johnson and

i and road service companies who are
i members of towPartners. According :
i to towPartners, everyone from small
i wrecker companies to full-scale towing
i and recovery operations with diverse
i capabilities can benefit from towFleet,
i featuring maintenance planning, cost
i tracking, reporting, fuel management
i and other items.

Extrication Fest! Registration is i
i underway for Extrication Fest! 2009.
i This year, the event will be held Feb.
i 27 to Mar. 1 in the Will Rogers Colise-
i um in downtown Fort Worth, Tex. For
i more information on classes, exhib- i
! jtors, accommodations and online reg-
istration, visit www.midsouthrescue i
i .org.
Truck Tips Contest. Gotagood tip to i
share about safety, health or saving i
money while on the road? Submityour
best one online at Progressive Truck i
Tips website at http://www.progres |
sivetrucktips.com/ by March 31 and
i you might have a shot at a $5,000
grand prize. The winning truck tip will :
also be featured in a Progressive com-

mercial auto insurance radio ad. In

i addition to one grand prize winner,
there will be six category winners of
i $500 each for funny tips, fuel saving i
i tips, on-the-road tips, driving tips, and
safety tips. Complete rules and infor-
mation are also available at Progressive :

Truck Tips website.

Miller Supports Museum & Sur- :
vivor Fund. At the NOV Towman i
Exposition in Baltimore, Randy Olson,
VP of Marketing for Miller Industries,
presented a check for $5,000 to Inter- :
i national Towing and Recovery Hall of :
i Fame and Museum President Rolfe :
ITRHFM Chairman :
George Connolly. The money was raised
during Miller Industries’ last rotator :
i seminar held in Chattanooga. The
i funds will be split between the Mu-
i seum and the Survivor Fund, which
i aids industry families who lose a loved
one in the line of service. For more
information, visit www.internationa

[towingmuseum.org

: Purpose Wrecker Opens. Purpose
i Wrecker opened its doors on Oct. 22

at 1732 Prospect Road in Wentzville,

i Mo. Owners Ken and Sue Malpocker
i welcomed about 120 guests for the
i event and gave away a 50-inch plas-
i ma TV to Tom Dailey of Cynthiana,
i Ky. Dailey was one of seven customers
i who purchased a truck at the event
i and who received an entry in the give-
i away. we :

GOT AN OPINION?

Send it to:

Our Lost Men

Richard S. Daley. A member of the
2008 International Towing & Recovery
Hall of Fame, Daley passed away on
Oct. 27. A tower since 1970, he was the
owner of A-1 Towing of Hamilton, On-
tario, Canada, and a member and for-
mer president of the Ontario Recovery
Group. He was also a member of Pro-
vincial Towing Association, Automotive
Transportation Services and Hamilton
Chamber of Commerce. He acquired a
Level 67A from WreckMaster and, in
2000, he was awarded the Most Influ-
ential Opinion from WreckMaster.

Jimmy Blackburn. A towing operator
from Marshall, Tex., Blackburn was
killed on Nov. 9 on the side of Interstate
20 when his flatbed was struck by an
18-wheeler that veered onto the shoul-
der. Blackburn's two customers were
also killed.

Congratulations

NC's Tower Of The Year. Congratula-
tions to Scott Johnson of John's Towing
in Durham, N.C. He was presented with a
plaque at the Nov. 1 meeting of the Towing
& Recovery Professionals of North Caro-
lina. The distinction is given by the mem-
bers of the association in recognition of
members who have given time and energy
for the betterment of the association and
who are involved in all areas of the towing
industry.

Everyday Heroes. A round of applause
goes to the employees of Pat’s Service
Center and Towing in Worcester, Mass. A
man suspected of bank robbery ran into
the tow yard and tried to jump a fence. Tow
truck drivers pulled the suspect down and
tried to hold him. The man pulled a knife
and the drivers backed away. Again, the
suspect tried to climb the fence and, again,
the drivers pulled him down. The man
pulled the knife once more and then got
over the fence. The man jumped into a
vehicle and took off. The drivers were able
to take down the license plate number for
police, who were able to track down and
arrest the suspect.

OK's “Move Over” Law Now Includes
Towers. As of Nov. 1, the Sooner State's
Move Over law encompasses tow truck
drivers. Drivers who do not move over into
the next lane while passing a stopped tow
truck with its lights on is subject to ticket-
ing and a fine.




WEATHERING THE STORM

continued from page 1

Additionally, if you have met other out-
of-town towing and recovery business

owners at trade shows, they might i

prove invaluable in providing input.
Finally, a well-kept secret in the busi-
ness world is an organization called

the Service Corps of Retired Execu-

tives (SCORE). Affiliated with the Small
Business Administration, SCORE de-
scribes itself as “a nonprofit associa-
tion dedicated to educating entrepre-
neurs and the formation, growth, and
success of small business nationwide.”

With 389 chapters and 10,500 volun-

teers throughout the country, SCORE
provides free and confidential advice
for small business owners by pairing

them with retired executives in the {
¢ This is often be-

same or similar industry. Consider
going to SCORE’s website (www.score
.org) and seeking help either in-per-
son, online, or by phone.

Meet With Your Banker. Another
trusted advisor who can help you
weather the storm is your banker. In i
my 25-year career in commercial
lending, | have held many meetings '
with business owners during difficult

times. In fact, this is one of the most
important roles for any banker. We
certainly want our clients to stay in

business and generally are moti- :
vated to do what we can to help trou- :

bled businesses make it through try-
ing times.

It may be intimidating to go to your
i banker and share bad news, but it is i
i important to be proactive when the :
i storm hits. Bankers don't like surpris- :
! es, so the earlier you seek the counsel i
i of your banker, the better. :
If you have borrowed money, the i
! bank likely has a first lien on all of ;
i your company’s assets and can shut ;
: you down by foreclosing. So, it is much
i more advantageous to get your banker
! on your side early rather than risk an :
i adversarial relationship. Your banker
often will be willing to help by extend- :

ing loan terms (see sidebar).

Cut Your Costs. Small
business owners some-
times are reluctant to
reduce expenses
during an eco-
nomic downturn.

cause the pay-
roll makes up
the largest

T&R Footnotes | January 2009 | 5

line-item component of expenses, and :

cutting payroll means cutting the

hours of your employees or even let-
! part-time, eliminating overtime, and
This can be difficult if your employ- :
i ees have along tenure in your business :

ting some of them go.

or if they are family members; howev-

er, failure to reduce your payroll when :
the storm hits might lead to the com-
plete failure of your towing business

and no jobs for anyone.

A good rule of thumb is to reduce
your payroll by at :

least the same level
as your revenue

nual revenue

the economy
was stronger,

then you should
seek to de-
crease your
payroll by

at least
10%. This

2008 FORD F750, Cat 300HP, auto, air ride,
MDL28 - 14 ton integrated, #N3676

drops. For exam-
ple, if your an-

was $500,000 :

last year when

and it drops to :
$450,000 (10%), :

MOOITBH KDL eereerrnernnerrneerneeernerseeersseesssesseeessseesssessnsessnsssneenne

may not mean termination for any em-
ployees. You can also achieve payroll
reduction by dropping some people to

cutting your own salary.

Of course, your payroll is not the
only operating expense for your busi-
ness. You can cut expenses in other
areas. Try some of these cost-cutting
measures:

e Seek bids for your various insur-
ance coverages at the next renewal
dates

« Initiate a control system for order-
ing supplies

« Contact your utilities providers to
see if they offer any energy-saving
incentive programs

» Review all service contracts, such
as for office equipment and uni-
form cleaning, to see if you are
really getting value to match the
expense. If not, cut back or re-bid
them.

* Reduce or eliminate certain em-
ployee perks

» Review your cellular plan

» Consider outsourcing services such
as bookkeeping and payroll

» Renegotiate with your landlord the
next time your lease expires

Use Your Trade Credit. Maintaining
a good rapport with trade creditors is
critical during a financial downturn.
Stay in close contact with your trade
creditors and let them know when
they will be paid. But don’t disclose too
much (i.e. “Hey, Fred, we barely made
payroll last week.”) so as to avoid

See WEATHERING THE STORM, page 6

2008 FORD F450,
PowerStroke @ 350HP,
Jerr-Dan, “Quick Pick”
Integrated Wrecker.
#10292

2008 FORD F550,
PowerStroke, Automatic,
19’ Jerr-Dan Carrier,

#N1248

2008 FORD F650, Cummins @ ?_>OOHP, Supercab,

Cougar HPL 6000, #N3674

2007 GMC C5500, 6.6L Duramax, Auto,
loaded, 21’ steel Jerr-Dan, with wheel lift,
Choice of colors, #60074

auto, 21’ steel Jerr-Dan, loaded, #N5391

2008 STERLING ACTERRA, MBE 900, 2008 FORD F650, Cummins 6.7L @ 240HP, 2008 FORD F650, Extended cab, XLT, 21’
regular cab, auto, 21’ rollback w/ wheel lift,

Demo Unit, Call for Pricing. #N3690

Jerr-Dan Carrier, wheel lift, #N3695

N AR

QW cﬂﬂnpumm CARRNERS —=& [~ ST [

2000 FORD F450, 7.3L, diesel, manual,
XLT, Vulcan wrecker with wheel lift. #1104-1

Carrier, 12,000 winch, #50069 #50011

300, Allison 12/23 on air ride, 22’ Industrial 330, Allison 18/80 on air ride, 28 Carrier,

300HP, 9 speed, 14,600#/40K on air ride,
28’ Ledwell Rollback Body, #40065

2009 STERLING ACTERRA, Cummins ISC 2008 STERLING ACTERRA, Cummins ISC 2003 FREIGHTLINER(S) FL80, Cat 3126 @ 2000 FREIGHTLINER FL60, Cummins 2004 LEDWELL LWA44HT3 TRI-AXLE TRAILER,

5.9L, Allison, 8/17.5K on spring, NO CDL, 80,000# GVW on air ride, air lift front pusher axle,
22'x102” Ledwell Rollback, #40118

beavertail and hydraulic elevator, #40314
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WEATHERING THE STORM

continued from page 5

alarming them and running the risk of

being put on a C.O.D. basis.

Here are a few recommended steps
to take in dealing with trade suppliers

during a financial storm:
e Don’t pay any bills early.

e Consider changing to a supplier

with better trade terms even if the i :
! current. If you have a reporting period
approaching and don’'t have the funds
available, contact your attorney to dis- i

cost is a little higher.

overnight shipping, etc.).

e Try to extend terms with your
existing suppliers for a temporary
period. If a supplier normally i
provides 30-day terms, ask for 45 i

or 60.

e Under-promise and over-deliver.
Negotiate a bill due in 30 days to
pay it in 45 and then pay it in 43. !
And don't let any of them get so
far behind that the supplier cuts

you off.

Don't Let Taxes Lapse. While you
can often negotiate with your trade
creditors, the Internal Revenue Serv-
ice and other municipalities offer little
flexibility. You must keep payroll taxes
current at all costs. Not only can the |
IRS shut you down over delinquent
withholdings for Federal, state, FICA, i
and Medicare taxes due, they also can
pursue criminal charges in certain cir- :

cumstances.

You also must keep state sales taxes
and any local taxes (property taxes, etc.) :

Shop for lower-cost suppliers for :
all items you purchase (inventory, :
cash register tape, office supplies,

“When the
tide goes out, we
find out who'’s
swimming naked”

cuss your options.

Obtain Outside Capital. Don't as- i
sume that there are no options for i
outside capital during the current eco- i
nomic downturn. If you have a good
i business model and a strong track i
record of performance during a grow- :
ing economy, there are many inves-
tors that could be willing to provide i
much-needed capital to help you get :

through this slump.

i The first place you should look is
i your own personal resources. If you i
have accumulated cash and/or invest- :
ments during the past few years, con- :
sider investing it in your business ‘:
until the storm passes. There is no bet- :
ter place to invest your capital than the i
business from which you derive your
livelihood. Likewise, if you have equity
available in your residence, consider a
home equity line to generate capital

for your business.

If you are personally tapped out,
there are other outside sources to con-

sider:

A SUPERIOR WRECKER SALES

3250 Birmingham Hwy. Montgomery, AL 36108
(Toll Free) 866-306-1197

e

05 Duramax Diesel

2005 5500 Duramax Diesel
Allison Auto PW PL with 21 foot
champion carrier, 2 48” boxes
simulators Whelen light bar,
160,000 miles, in excellent
condition. $32,500.

s

1995 Ford
1995 Ford F-450 diesel 5 spd with 8
ton Holmes 1 tunnel box diesel runs
and operates well. $8,500.

1996 Chevy HD
1996 Chev HD 3500 with dynamic
601 BSW 454 gas auto PW PL AC
167000 miles red with single line
extendable boom. Nice little truck!.

2000 Ford
2000 Ford F-650 crew cab caterpil-
lar manual transmission 290000
miles 19 ft Jerr Dan carrier whelen
light bar $22,500

2002 Chevy HD
2002 Chev HD 3500 with dynamic
601 B excellent truck 8.1 gas auto AC
MW ML dual fuel tanks inside controls
whelen 4 strobe light bar 188,000
miles very reliable and in great shape!

2005 Duramax
2005 5500 Duramax Diesel Allison
Auto PW PL with 21 foot champion
carrier, 2 48" boxes simulators
Whelen light bar, 160,000 miles, in
excellent condition. $32,500.

2008 Dodge
2008 Dodge 5500 4X4 with Vulcan
882 steel and 1 tunnel box

e v

Red Air Brake

of year pricing Call for infol.

The last red Air Brake Hino in stock auto with 21 foot RR
vulcan carrier 2 48” tool boxes whelen light bar quarter
fenders hot shift PTO in dash switch panel simulators end

Several 08 and 09 gas 5500 Chev and GMC ready to go
or can be custom built starting under $50,000.

Several 5500’s

e Traditional institutional venture
capital (VC) firms. Sometimes re-
ferred to as a Private Equity Group,
a traditional VC firm raises money
from private sources such as insur-
ance companies, hedge funds,
pension funds, endowments,

banks, and individuals. The mini- :
mum investment level generally is :
at least $250,000 for a traditional !
VC firm, and they expect an annu- i
alized return on investment of at
least 20 percent over a three- to i
seven-year period. Traditional VC
money, however, is hard to come

by during an economic slump.

« Small Business Investment Cor- i

The Laws
- Of Reality

e Law of Mechanical Repair: After your
hands become coated with grease, your
nose will begin to itch and you'll have to
pee

* Law of Gravity: Any tool, when dropped,
will roll to the least accessible corner

» Law of Probability: The probability of
being watched is directly proportional to
the stupidity of your act

porations (SBICs). The SBIC pro i

gram is a public venture-capital :
initiative that is sponsored by the :
federal government, which uses a

 Law of Alibis: If you tell the boss you
were late for work because you had a flat
tire, the very next morning you will have
a flat tire

combination of private funds and

federal government dollars to pro-
vide three important needs for eli- :
gible small businesses: equity i
capital, long-term loans (up to 20
years), and management assis- :
tance. SBICs are federally licensed, :
and they are scattered throughout :
the country. SBICs are a more
viable option than traditional VC

o Law of Variation: If you change lines
or traffic lanes, the one you were in will
always move faster than the one you are
in now

 Law of Bathing: When the body is fully
immersed in water, the telephone will ring

o Law of Encounters: The probability of
meeting someone you know increases
dramatically when you are with someone
you don't want to be seen with

firms in an economic downturn,

and they will consider smaller :
investments (as low as $50,000 in :
some cases) and may offer more

flexible terms.

“Angel” investors: “Angel” investors
are individual capital providers for :
small businesses. They typically are
entrepreneurs who like to help i
small-business owners achieve i

* Law of Results: When you try to prove to
someone that a machine will work, it
won'’t

* Law of Theater: At any event, the people
whose seats are furthest from the aisle
arrive last

« Law of Breaks: As soon as you sit down
to a cup of hot coffee, your boss will ask
you to do something which will last until
the coffee is cold

high growth in exchange for ashare i

of the profits from the business. :
Angels might invest anywhere from

 Law of Lockers: If there are only two peo-
ple in a locker room, they will have adja-
cent lockers

$50,000 to one million or more in a

business. The typical profile of an
angel is a family member, friend, or
small business owner in the com-

munity.

If you aren’t sure where to find i
i potential sources of capital like those
i listed above, ask your CPA or banker to :
i pointyou in the right direction.
i As with all storms, this current eco- :
i nomic slump will eventually pass. Fol- :
! low the steps outlined above and your :
! towing business should be around :
! to see the clouds roll away and the :
i sun shining through when we finally :
! reach the next period of sustained eco- :
i nomic growth. :

« Law of Logic: Anything is possible if you
don't know what you are talking about

* Law of Speaking: A closed mouth gathers
no feet

* Law of Marketing: As soon as you find a
product that you really like, they will stop
making it

* Law of Health: If you don't feel well, make
an appointment to go to the doctor and
by the time you get there you'll feel bet-
ter

e Law of Taste: The better something
tastes, the greater the probability that
it is bad for you

Your

Bankers are often willing to help clients
through hard times by extending loan
terms. For instance, for a $50,000 loan at
9% with a two-year term, the monthly pay-
ment would be $2,285. By extending that
same loan to a three-year payback, the
monthly obligation decreases to $1,590.
This translates to a monthly savings of
$695 and annual cash flow enhancement
of $8,340.

Banks also will sometimes allow inter-
est-only payments for six months or a year

Extend

Loan

during financial crises. The cash flow en-
hancement in this case is even more
advantageous. The monthly interest pay-
ment on a $50,000 loan at 9% would be
$375 ($4,500 per year).

Modifying the two-year loan used in the
example above to an interest-only repay-
ment schedule would save $1,910 per
month and $22,920 over a whole year. You
can then resume monthly payments of
principal and interest once the storm
passes.




TOW SAFETY

Watch Your Back

Private property tows can be
lucrative but dangerous

By Bruce Ebert

What'’s the secret to towing illegally
parked cars from private property

without putting yourself in danger? :

you don't know if it’s just someone :
i who was frustrated at not finding a
i proper spot or if it's a drug dealer.”

No Argument

According to Dan
Messina, president /f
of Southwest Auto
Tow in Dallas, two
little letters: PR...
public relations.
Messina recom-
mends building re-
lationships with
police departments,
private security a-
gencies, business-
people, and every-
day people in apart-
ment complexes
and neighborhoods
to assure that when
your safety is at
stake, there will be
people on your side.
He recalls a tow-
erwhowas shot at in
the middle of the day when called on

to remove an illegally parked car from
1,500 cars per month, 75 percent of
i them from apartment complexes.

an apartment-complex parking lot.
“He should have called the police or

the apartment security force and
i plexes in Dallas,” Messina noted.
i “Thirty years ago, you could allot one
i space to every apartment unit and set
aside maybe 50 more spaces for visi- i
i tors and such and be assured you i
i had enough. Today, one unit might
have three cars, so space is tight. Peo- :
i ple will park in the spaces that belong
i to another complex.” :
said, “telling tenants why it's neces-
sary to tow cars that are illegally
parked. We work with crime-watch
groups and explain that whoever owns i
i businesses whose lots tend to be used
¢ by nightclub patrons who think just
! because the store might be closed, the

asked them to watch him tow it,” said
Messina.
Messina, who spoke in November at

the American Towman Exposition in i

Baltimore, said that by building good
community relations, towers not only

look out for their safety, they can build :

business, too. “I give programs on safe-
ty tips at apartment complexes,” he

that car that’s parked in someone
else’s space, or is parked where no
vehicle is supposed to be parked ...

PRIVATE
PARKING

UNAUTHORIZED
CARS WILL BE
TOWED AWAY

AT OWNERS

1\ He also recom-
mends not arguing
with owners of cars
who appear threat-

Messina’s specialty,
something he did
while working with
another company
for four years and
has continued to do

i since operating Southwest Auto Tow

for the last five. He estimated he tows

“There are a lot of apartment com-

Unfair Game

Many of his tows are authorized by
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i parking lot is fair game. “In those cases
i we're towing because the business :
i owner knows it's important to keep !
i the parking lot clean - not just i
because beer bottles and other trash
i are unsightly, but because trash sends

“The less
frustration you
cause, the better

off you'll be”

ening when they :
come to the storage
lot to retrieve their :
vehicles. “I give 13
percent of the cars !
back free,” he said. i
“The less frustra- |
tion you cause, the
better off you'll be.” i

Towing from pri-
vate property is :

the wrong message and invites a crim-
inal element.”

Messina prefers towing from private
property over other types of jobs be- !
cause profit margins are higher, and
equipment costs and other overhead
are lower (“No cars to flip over...just
drag it onto a flatbed”), and you're in
and out quickly. Unlike crash scenes, |
there is no need to wait for police to
do a skid-mark analysis and other sur-
veys.
“There’s less involved. | can do this :
with a $50,000 piece of equipment in- i
stead of a $500,000 piece of equip- :
ment,” Messina explained, “and | can
do it fast — seven seconds.” That’s |
essential, he added, because “I'm i
taking the car without the owner’s :
permission.”

And that makes the risk greater. “I
had a driver shot at five times,” he said.
“That'’s the down side.”  «¢ {

=t
"r - Low $$ & Repo
- Wheel Lifts

&7_‘;’ Parts & Accessories

Safety
TIPS

Messina has some safety tips for tow-

ers considering towing from private
properties:

* “Do not carry a weapon, because
there are people who do not like tow-
ers! You'll lose. If you think you're
going to be in danger, contact the
police.”

* Accept credit cards. “When someone
comes to your (storage) lot at three in
the morning to get his car, he’s not
going to be carrying a lot of cash,”
said Messina. “We’re all used to deal-
ing in cash, but we need to be able to
take credit cards as well.”

» Have a lawyer on retainer. “You're
going to get sued,” Messina predicted.
“There is always someone who will
claim that you scratched or dented his
car when really you didn’t — he’s just
out to get you to pay for damage that
had already been done.”

* Replace trucks every two or three
years to assure that your equipment is
reliable and in top working order.

* “Wear a nice uniform and look profes-
sional.”

» Have a company policy that requires
drug testing and a criminal back-
ground check. “It will enhance your
public image and add to your own
peace of mind.”

.;\”*Q Free Shipping!
Great Prices!

www.zacklifts.com

@cv Major Credit Cards Accepted
o 4

Jess Horton and Dan Messina of the Dallas-based STO
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Wheel Men

The Simmons brothers have
many stories to tell

By Andrea Evans

towing business:

Wheel Service began in 1948 in Pe-
tersburg, Virginia. It was housed in a :
prefabricated metal Quonset hut built
following World War Il. The shop han- :
dled mainly under-car and -truck re-
pairs for suspensions, brakes, wheel
alignments, and auto frame straight-
ening. Parker Simmons’ father, James i
“Wibbie” Simmons bought half the :
business in 1949 and the remainder

in 1950.

Parker and his brother Bragg grew

up at Wheel Service. Parker Simmons

Whatever you want to call it — con- '
geniality, Southern charm, a gift for :
gab, or just a knack for good ol’ BS —
Towman Parker Simmons of Wheel :
Service in Petersburg, VA has it. He can't
help himself — he loves to tell stories. :
When hes talking, the line “I remember :
the time...” inevitably pops into the :
conversation and he reels off yet an- :
other tale. We share some of them i
with you (see sidebars), but first, we'll
let Parker Simmons tell you about his i

remembers his father having an early
1950s-era Ford truck with a pipe

boom. In fact, Simmons has the vehi- :

cle stored in a barn today. He said,
“Daddy didn't do towing in the sense

that my brother and | do today. He :

used it more as a convenience to him
[and the business].”

In the 1970s, the Simmons brothers

got into towing for the same reason,
but that changed as the growing de-

mand for reputable and dependable
! towers in the Petersburg area became
evident. Their first truck was a 1955
Ford F-350 with a Holmes 400. Initially,

the company had a few regular cus-

tomers that called Wheel Service when :
their equipment needed a tow. Then

state and local police departments

started calling and Wheel Service got :
¢ ment called who they wanted and who

on their rotation lists.
“It was never what | call ‘Yellow

i Pages’ towing,” said Simmons. “It was
i this account or that account. Towing

: was something we didn't depend on

Restored Ford

In 1990, the Simmons brothers fin-
ished restoring the first wrecker Parker
bought for the company in the early
1970s. The wrecker is a 1955 Ford F-
350 with a Holmes 400. The brothers
converted the Holmes 400 to a hy-
draulic winch and added a fabricated
wheel lift.

Wheel Service took the ‘55 wrecker
to the 1990 Virginia Towing and Recov-
ery Operators (VATRO) Show in Roa-
noke. According to Parker, Walter Locke,
then-president of Holmes, saw the cus-
tomized wrecker and said, “Anybody
can buy a new truck, shine it up, put
new wheels on it and take it to a show.
But to take an old truck, modernize it,
and bring it to a show — now | like
that!”

“Now to me that was a real compli-
ment,” said Parker.

“Not having
a payment
book means a
lot to me”

but we never turned it down. And if :
it was something we couldn't do, there
was an older guy in the county we
called on.”

Getting Serious

Finally, in the late 1970s, the Sim-
mons brothers got serious about tow-
ing. So they bought a larger truck and
put a boom on it. “This was before
the days of wheel lifts,” Simmons said.
“Back then there weren't a lot of people
[here] doing towing. There were what |
call ‘flash in the pans, but if it was two :
o’clock in the morning, raining cats :
and dogs, snowing or sleeting, they i
don't answer the phone. In those days
local law enforcement guys knew who
they could count on — they could
count them on one hand. It wasn't a
rotation list like today. Law enforce- :

The Simmons brothers restored this

them the best ice.
gave them the best service 1955 Ford

See TOW TALES , page 10 '
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The Plane
Truth

A free ride aloft

Parker Simmons tells a story of a
memorable recovery: “A man called and
asked if we had a large wrecker. | an-
swered yes. Then the man asked how
much will it pull? | told the man it
would pull a tractor-trailer. Why? What
do you have?

“The man answered, I've got a B-17
that’s run off the runway at the Dinwiddie
Airport...| said if you have the attach-
ment point for me to hook to, I'm confi-
dent we can get it out. He assured me he
knew the right point.

“Bragg and | each drove a Kenworth
to the airport. | didn’t know what we
might find so I'd rather have it and not
need it than need it and not have
it...When we arrived there was some
sort of World War 1l reenactment group

Parker's son flying in the bombadier
seat of the B-17

setting up. There were all kinds of vin-
tage vehicles, trucks and jeeps and all
these people dressed in World War I
uniforms and women in suits of that
time, too...The B-17 that was stuck was
one of only three still flying.

“The airport had done a major over-
haul on the yard around the runway. It
had been graded, topsoiled, and re-sod.
The huge plane taxied in fine and made
a hard right turn to taxi off the runway. In
the turn one of the wheels went off the
runway, into the grass, and disappeared
out of sight. The wing tipped and almost
hit the ground...

“l went to talk with one of the men in
charge of the plane... | explained what |
was going to do, the rigging, and the
things we’d use. Then we were going to
take it super, super slow; no herky jerky.
And if at any time you don't like what you
see me doing, stop me.

“He said, ‘I've rather have you doing
this than a Ph.D in engineering because
you know what you're doing with the rig-
ging’...Then he said, ‘I just might take
you for a ride.’

‘| talked with Bragg and said, ‘Instead
of charging these people, how about if
they give us a ride?’ Bragg said, ‘l would
have done it for free anyhow.’

“We got the big plane out fine...[and
] we came back a couple days later and
they took us for a ride...I've got a picture
of my son, Jimmie, sitting in the bom-
bardier’s seat...They flew us over -85,
and in the broad window of that B-17
cockpit, you could see clearly below...It
gave me a real sense of appreciation for
what those airmen must have gone
through in the war.”

Discount

PARTS

CENTURY & JERR-DAN PARTS!

Snatchblocks, dollies, cables,
straps, slings, lights, chains!

Hamman Engineering

(800) 337-2350

(731) 627-2231
www.zacklifts.com

WRECKER SALES

ST. LOUIS (636) 639-9700
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MATUACK / INTERNATIONAL WRECKERS 7
1441 SADLER CROLE WEST DRVE, INDIANAPOLE, IN 45235
TOLL FREE LS, (BO0) 8273755 or (B00) 495-8625
PHONE: (317) 359-3078 | FAX: (317) 3593079
matschsprynet com

Ji ML LIFT

UNDERWATER FLOAT BAGS
For water recovers

Matjack Air Bags lift up
AIR M to 70 tons with only one

THE BEST PROFES SIONF-L inch clearance, which
TOWERS USE ONLY THE BEST allows you to place
PROFESSIONAL EQUIPMENT, recovery straps or
L BECAUSE THEIR cushions. Also, they
LANDING BAGS REPUTATION RIDES ON IT! are great for load
Provide for a controlled | JUMBO CUSHIONS ARE THE shifts and taking the
cushioned landing for o BEST CUSHION IN THE stress off kingpins

rolled over tradler.. RECOVERY BUSINESS. during rollovers!

JUMBO SAFELIFT

WE SELL
NEW TRUCKS
NATIONWIDE

We have buyers for your trucks.
Let us help you sell them!

NEED PARTS? NEED THEM FAST? ANDREW LOOKS FORWARD TO YOUR CALL OR EMAIL. 8AM-5AM MONDAY-FRIDAY CST. ANDREW @ PURPOSEWRECKER.COM

WE SHIP ANYWHERE - DROPSHIP - STANDARD GROUND OR NEXT DAY AIR AVAILABLE (4PM PICKUP) ORDERS GO OUT THE SAME DAY

See our current inventory, updated daily at...

PURPOSEWRECKER co

1732 Prospect Rd. &
Hwy, Lake St. Louis,
MO 63367
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continued from page 8

“Now everything has gotten PC.

Simply having a tow truck puts you

on the list; you may not know how to
operate it. | jokingly say if a guy thinks
he’s going to make fast money, he ei-
ther looks at riding mowers or flatbed :
carriers. You used to have to have a |
bricks-and-mortar place that housed i
your business. Nowadays a lot of guys :
work from their home, which is a code

violation right there.”

in towing around Petersburg, there are
many reasons Wheel Service continues
i to be successful. “I don't throw any- :
i thing away and when a piece of equip-
ment hits the street with ‘Wheel Serv-

ice’ painted on the door, it is paid for,”
said Simmons. “That’s how we do

ment book means a lot to me.”
Do The Math

Parker and Bragg Simmons readily

fabricate and modify their equipment
Although there’s more competition

as needed. In 1986, they took a C-750

Brothers Bragg and Parker Simmons of Wheel Service
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i ness,”

cab-over Ford truck with air brakes
and put a 20-foot JerrDan steel deck

on it.

“It was indestructible,” said Sim-

i mons. “You'd pop the air brakes on
i that and it wasn't going anywhere.
i Back then (early 1980s), most guys
it...like Johnny Cash, one piece at a |
time. Pay as we go. Not having a pay- i

had Ford 350s with aluminum decks.

By the time they put a car on it they
: were overweight, and still some :
towed another car behind. These guys i
were literally riding around by the i
seat of their britches. Do the math; i

it doesn’t work. In that big truck [C-
750 Ford], it would sit still so | could

do recovery work no other rollback
could do. It’'s a gas burner now so we

took the bed off and put it on a 4900
International.”

In the ‘90s the brothers bought a :

Kenworth tractor and stretched the
chassis. Next, they took a Holmes 650
mechanical wrecker, converted it to

i a hydraulic boom and put a wheel lift :
i onit. “It doesn't do everything a facto-
i ry-built does,”
i does enough to keep me in or out of :
i trouble, as the case may be. I've called i
i alocal crane company when I've got
i [a job] that needs what a rotator does :
! now. In this area we're not in a big ;
i trucking hub.We've got1-85and 1-95in
i Petersburg. There’s not enough hap-
i pening everyday to warrant a quarter i
i of a million-dollar piece of equipment
i sitting out here.” :

Simmons said, “but it

Today they have two Kenworths for

heavy-duty jobs. One has a stretched
i chassis; the other has a traditional i
i Holmes 750 wrecker body and a
i 30,000-pound Zacklift mounted on the
i back. “That's our main go-getter. It
i probably takes 80 percent of our calls. :
! It does what we need it to do and
! that’s all that counts. So long as you :
i can go out and bring it back.”
i Wheel Service has nine employees. ;
i “We're all a big family,” said Simmons.
Most actually are family: Besides Par- :
ker and Bragg, Parker’s wife Jennie and
sister-in-law Ruby Vaughn manage
the office; brother-in-law Tommy
Reeks is shop foreman; and there are |

five mechanics.

After more than 30 years in towing, :

Parker and Bragg Simmons of Wheel

Service continue to enjoy their work. :
“Just when you think you've seen eve- i
i rything in the world in the towing busi-
“something new

Parker said,
surprises you.” ¢

Subscribe
Todny!

Call
r800—=444-r7636

House
On Wheels

With its own ghost

This past summer Parker Simmons
and his family appeared on A&E’s sea-
son premiere of “Paranormal State.” It
seems Simmons’ son, Jimmie, has
been seeing things — objects, appari-
tions — in their house since he was
10 or 12 years old. “Now mind you,”
said Simmons, “he’s a normal, tough
football player kind of guy. He’s no
fruit loop.”

Given its history, the Simmons’
homestead indeed could have some
hidden secrets. The house is one of the
original buildings on property that
General Robert E. Lee and his Confed-
erate officers used as their headquar-
ters in the week before their surrender
at Appomattox in April, 1865.

When the suburbs crowded in, the
property frontage was zoned commer-
cial and a national retail pharmacy
wanted to purchase two acres of the
frontage including the house. “After
talking with the family,” said Simmons,
“tearing the house down was not an
option. Moving the house was the
only option we had. The biggest,
heaviest, oldest thing we ever towed
was my house.”

The Simmons found a Virginia
Beach company, Expert House Mov-
ers. “One of their claims to fame is
they moved the Hatteras (NC) light-
house,” said Simmons. “It's a family-
run business. They came out and
raised the house, chimney and every-
thing. They put dolly wheels under-
neath it. They had a big Mack all-
wheel-drive tractor. It was a huge off-
road military vehicle in a former life.
Nothing like any commercial tractor
you see going down the road.

In January 2007, they pulled the
house off its original foundation and
moved it to a temporary location. “It
was a big event,” said Simmons. “We
had TV crews here because the
house had been sitting here forever.
The front section was built around
1850 according to the historical archi-
tectural experts...”

In March 2007, they moved the
house another quarter of a mile. Expert
House Movers set the Civil War relic
house on its new foundation. They also
moved a barn built in the 1950s and
joined it to the house on the new foun-
dation. “People thought | was crazy
when they saw what | had done. Now
| tell people I live in a barn,” said Sim-
mons. “The inside walls, ceiling, and
floors have been refinished. It’s all nat-
ural-wood beams and floors now. It’s
gorgeous.”

If you'd like to know more about the
mysteries of the Simmons home
place, the A&E episode of “Paranormal
State” is called Family Ties. According
to Simmons, the network frequently
airs the episode.




T&R Footnotes | January 2009 | 11

7RI, — ot — Champion. CHEMGER

AROUCHS

e oot soke.com Sales * Service ¢ Installation * Accessories

WRECKER & EQUIPMENT SALES B800-628-52712

Many other new and used units in stock ¢ Large inventory of Holmes and other parts.

1-800-628-5212 « (615) 952-3287
P.O. Box 174 » Kingston Springs (Nashville), TN 37082 Email: sales @crouchtowtrucks.com

gToE?{]LIIEEAL(EFR\?%O?(SA?I{LESSOSIE%'E m(KETRo?A'{ {\JP%)%]E 2008 PETERBILT 367, SLEEPER, HEAVY ROTATOR SPEC 93 KENWORTH T800 DAY CAB, DETROIT, 60 SERIES, 9SP
O A T I kDo, AT Y5500 U W00 LA, 5 f, ST 5 355 O
NEW TIRES, NEW LIGHTS AND MUCH MUCH MORE. PLEASE : :

GO TO OUR WEBSITE AND LOOK AT THE PHOTOS. IF YOUR  READYTO GO!

LOOKING FOR AN QUTSTANDING RECOVERY UNIT. GIVE US A
CALL ON THIS ONE.

1985 FORD LTL 9000, CAT 3406, 13SPD, TRIAXLE. KEMP 1988 PETERBILT 379, CUMMINS 400, 13-SPD, AIR RIDE, 93 ~ NEW 2007 CHEVROLET 5500 4X4, (REW CAB WITH
40T CONVERSION WITH A ZACKLIFT Z402. THIS UNIT RUNS CENTURY 5030, ONE QWNER TRUCK. CENTURY, 19.5 ALUM CARRIER. HARD LOADED AND READY
AND OPERATES WELL. [T WAS REFINISHED LAST YEAR. 10 GO!

WOULD MAKE A GREAT INEXPENSIVE BACK UP.

1997 INTERNATIONAL 4700, DT4E, 6SP WITH AVULCAN 2006 FORD F450 6.0 DIESEL, -AUTO WITH VULCAN 8]0..'(A|.|. 04 FORD F550 POWERSTROKE, AUTO, 209K MILES, CENTURY

896 WRECKER BODY. CALL FOR DETAILS. FOR DETAILS 301M AUTO LOAD, SNATCH UNIT. CLEAN TRUCK LOCATED AT OUR
FLORIDA OFFICE. MORE PHOTOS ON THE WEB.

FOR MORE PICTURES OF THESE UNITS OR OTHERS WE HAVE AVAILABLE PLEASE VISIT
OUR WEBSITE AT WWW.CROUCHTOWTRUCKS.COM

AUTOLOADS - NEW VULCAN, CENTURY, 2004 GMC 5500, DURAMAX, ALLISON, 2004 FORD F550 SUPER CAB, POWER- NEW 2008 HINO 258, DIESEL, AUTO, WITH
DODGE & FORD. CALL US WITH YOUR  ONLY 96K MILES. VULCAN 810 INTRUDER  STROKE DIESEL, AUTO TRANS, 65K MILES, A CENTURY 21, RR CARRIER. THE HINO HAS
NEEDS! AUTO LOAD, 84" C.A. GREAT TRUCK PRICED ~ CENTURY T19A CARRIER. THIS OWNER PROVEN TO BE A GREAT TOW TRUCK!

RIGHT. OPERATOR TRUCK IS AS NICE AS A NEW ONE!

Jim McFarland - (423) 432-5260

David Reed - (615) 473-0000
Florida Location Now Open

Sales, Service, Parts & Installation

Reach our local staff: Todd Hediger - (813) 447-9993,
Scott Wilson - (407) 952-0167

(800) 628-5212
407-438-4160
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New & improved equipment from industry innovators

Miller’s new carrier tarp

Email bcandler@traderonline.com
about your new or improved tow truck
chassis and bodies, towing parts and
equipment, and accessories with any
available photos or art.

Tarp Twofer

Quick Draw Tarpaulin Systems to de-

velop the Quick Draw Tarp, which al- :
lows one operator to quickly and easily

cover and protect a load from the ele-
ments in a matter of minutes. The tarp
system can be used to protect every-
thing from exotic high-end autos to
crime-scene and accident-investi-
gation vehicles, and features an alu-
minum headboard and a top-running
wheel and tracks. The tarp is available
for Century, Vulcan, or Chevron carri-
ers in lengths from eight to 53 feet. See
your dealer or visit www.millerind.com

Groovy Wedge

Best Tools Inc. has developed a mul-

tipurpose wedge as an alternative to
the air wedge. This wedge is designed
to separate the door from frame and
will not slip out. The wedge has a
groove that holds the door to the
space needed for the operator to use

the "magic wand" or any reach tool to :

unlock the door. The wedge retails for

$19.95 @ 800-541-8568.
New Dolly Bunks

In The Ditch Towing Products offers

the Pro Series Dolly Bunks, an “eco- :
i nomical alternative” to other under- |
Miller Industries teamed up with |

body mounts. Because they are de-
signed without a back plate, the width

\ﬁ

In The Ditch’s new dolly bunks

of the mount can be adjusted to fit
i 4.80x8 and 5.70x8 tires. The center ;
mounting piece features a keyhole slot

to lock the dolly firmly in place. The

dolly bunks can also be locked with a
padlock or linchpin. This pre-drilled, :
six-piece set is made from aluminum
and is ready to use. Call 888-993-4824; i

email sales@intheditch.com, or visit
www.intheditch.com

Best Tools’ multipurpose wedge

All-Day Hot Mug

The CableOrganizer 16-oz. Dual
Auto/USB Heated Mug power cord
i plugs into your vehicle’s 12V DC pow-
er outlet or your computer's USB port
i and will keep your favorite hot bever-

age warm throughout the day. Stain-
less steel construction ensures good

i insulation while the thermostat con-
i trol maintains a safe temperature.
i Visit www.cableorganizer.com/out-

let/EFL-1421000.html or call 866-222-
0030.

t

Hot coffee all day!

Traffic Arrow

Superior Signals has introduced :

their latest Traffic-Manager SRSA Se-
ries LED split traffic arrow that pro-

¢ vides warning and directional infor-

mation to approaching vehicles with

arrow flash patterns and 11 warning

“The unitis
capableofuptol
1 arrow patterns”

The SRSA8004 has an aluminum

: housing, clear lenses, amber LEDs, and

carries a five-year warranty. The con-
troller and 25-foot cable are included.

orsignals.com, or visit www.superi-

orsignals.com
New Snowplow

Blizzard Snowplows has introduced
the 8000LT straight-blade snowplow,
the first eight-foot snowplow specifi-
cally designed for use on half-ton

: pickup trucks. The 8000LT is a light,
i rugged snowplow designed for light
i commercial applications.

Additional features include a flared
moldboard for increased snow-rolling
action; durable, continuous welded
seams; and a convenient, removable
light tower. Visit www.blizzardplows

i .com

New plow for half-ton trucks

Wireless Lights

TowMate offers what it calls “the
world’s only full-functioning wireless

i tail-light system,” the TM-21. This
32 high-intensity LEDs and warning
stick. The unit is capable of up to 11 i

New TowMate wireless tail-lights

i 21-inch system attaches to a vehicle

i with powerful 90-pound magnets and
patterns, using simultaneous or alter- :
i nating flashing.

has bright amber turn signals. It

i comes complete with light, trans-
i mitter, charge cord, protective foot
i covers, and instructions. The TM-21
i features up to 20 hours of use be-
i tween re-charges and has an approxi-
Both flush-surface mounting and L- i
i bracket mounting kits are available.
i Call 800-447-3693, email info@superi-

mately 300-foot range and no external

antenna. Call TowMate at 800-680-
i 4455 or visit www.towmate.com ¢

Superior Signals’ split traffic arrow
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New & improved equipment from industry innovators

Jerr-Dan Rolls Out Four New Products

Jerr-Dan’s new 50-ton Integrated Wrecker

50-Ton Wrecker

manufacturer of towing and recov-
ery equipment, has introduced its
new 50-Ton Integrated Wrecker, a
large-capacity recovery and towing
system that, according to Jerr-Dan,
features “the longest boom of any
integrated wrecker,” with a 174-inch
reach past the tailboard at O degrees,
as well as a capacity of 30,000-pounds
when fully extended at 30 degrees.

Also according to Jerr-Dan, the new
wrecker delivers “the industry’s lon- i
gest underlift,” with a standard reach

of 141 inches at 17,000 pounds when
fully extended, and 53,000 pounds
when retracted.

To handle the most difficult vehi-
cles, such as motor coaches and fire
trucks, the available coach boom of-
fers a 180-inch reach and a capacity of
17,600 pounds at full extension, and
56,500 pounds when fully retracted.

New Rolling Tarp

i offer an all-new, easy-to-operate rol-
i ling tarp model. Jointly developed,

Jerr-Dan Corporation, an Oshkosh
Corporation company and a leading :

this new model features a design that
easily covers and uncovers a carrier
deck in seconds. Instead of having
to climb over the carrier deck and
tie down a tarp, the driver can walk
alongside and cover a vehicle in sec-
onds.

Among many key features are a
rear-locking system that increases the
tarp’s tension while securing the load
from ground level; a system of spring
shocks on the uplift bows, keeping
the tarp tight and reducing wear on
the bows; and a strong, coated vinyl

800-535-9545 or visit www.aeroind
ustries.com

Premium Six-Ton Carrier
According to Jerr-Dan, the compa-

ny’s new Premium Six-Ton Carrier
Bed is “fifty percent stronger than

i most standard-duty carrier beds.” The
i decks larger, roll-formed rubrails pro-

Jerr-Dan Corporation and Aero In-
dustries, a leader in tarping systems, :

vide twice the structural strength of

traditional angle-iron rubrails. Jerr- :

Rolling tarp from Jerr-Dan & Aero Industries

A super-strong six-ton carrier bed

Dan’s weld process ensures a smooth
outer surface for a striking appear-
ance.

The standard 102-inch-wide deck
features a full-length, 10-gauge, 50
ksi, pressed-diamond decking for
strength and visual appeal. The six-
ton carrier bed is available in 19-foot,
20-foot and 21-foot lengths and the
standard low-profile, heavy-duty ap-
proach tip allows for easier loading.

Underneath, larger six-inch cross
members offer improved corrosion
protection and provide five percent
more strength than other 12-inch
spaced designs. Offered as options are
a wireless remote-control system and
deep universal toolbox with stainless
steel door covers and a brighter 10-

i head light bar.
tarp, available in several colors, that . _
¢ Fifth-Wheel HD Underlift

works without cables to provide a :
tight, seamless cover. Contact Aero at

Jerr-Dan now offers the new
HDUL-450D Heavy Duty Fifth Wheel
Detachable Underlift. Designed for
fast and easy recovery of disabled

equipment, the HDUL-450D converts

a fleet’s tractor into a cost-effective
HD recovery unit with the same or
better lift capacity than most heavy-
duty wreckers.

According to Jerr-Dan, in its class,
“the HDUL-450D features the highest
structural capacity at maximum
reach, the longest extended boom
reach, and the most negative tilt.” In
its 69-inch retracted state, this chas-

i sis-mounted, three-stage, independ-
ent attachment features a lift rating of

45,000 pounds; fully extended at 140

i inches, it delivers a lift rating of 24,000
i pounds.

Among available options are a
20,000-pound, single-speed planetary
winch with wireless remote control
for added capability and a deep uni-
versal toolbox with two stainless-steel
door covers.

To learn more about Jerr-Dan prod-
ucts, see your Jerr-Dan dealer or visit
www.jerr-dan.com; for more informa-
tion about Oshkosh, visit www.oshkos
hcorporation.com

New HD fifth-wheel underlift attachment
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Having a first-rate towing Net site
IS Just good business

By Allan T. Duffin

Call it “digital towing.” The comput- :
er sitting on your desk can connect !
you with fellow towers around the :
world in the blink of an eye. And with i
a few clicks and some carefully cho-
sen search words, you can find just :
about any information you need on

the Internet.

pany data and contact information.

Having your information easily ac- i
cessible on the Internet in a “bro- i
chure”-type site can help boost your |
customer base significantly. But how i
are these sites created? And in the end,

are they really that useful to towers?

Perhaps the greatest difference be-
tween towing sites and other business :
sites on the Internet is the time factor :
involved for most of the customers :

i who visit the site. For example, tobuy a :
i pair of shoes you can visit a traditional
store in your neighborhood or simply
stay home and make your purchase i
online. On the other hand, if your i
right front tire just blew out and you're :
sitting on the shoulder calling for a i
tow, unless you have a mobile phone
with wireless web capability, you prob-
i ably can't access the Internet to find

A Google search for towing compa- :
nies or related information will uncov- i
er over 16 million web pages of infor-
mation. These days, many towers have i
a presence on the Internet, with at |
least one web page that provides com- :

the closest towing service.

Market Online

Under more normal circumstances :
— for example, if you're at home i
! searching for information about a tow-
ing company’s equipment, or in your ; §
office trying to pay a purchase order
by credit card — a website can make
the process much easier. “Websites i

: i The Ellison’s Towing husband-and-wife team Brent Ellison and Cheri Ellison-Carroll of
. information and capabilities about | Mountain View, CA worked with their Web designer on the layout, text, and photos
our company,” said Doug Harff, vice
president of sales and marketing for !
United Road Towing, the largest tow-
ing company in the United States.
i tomers for awareness,” he added, “we

give people an alternative to finding

ﬂ— —.‘
avs -‘.

Use your BigEasy™
unlocking tool at night!

: \ \ a Winning combination!
/'\

R

m BigEasy kits & NightLight will allow you

Requires 3 AAA
batteries.

to actuate the lock button, door handle

or electric lock to open locked cars

day or night.

® For automotive, emergency &
other uses.

B Rotate Night Light to direct light
to door panel.

® Suction cup design adheres
to window and illuminates
area inside.

® 6 angled LED bulbs generate
generate the light beam
directly to the door lock.

orcall 1-800-227-8325

Innovative rlutobody fOOlS {lﬂd Fqlllpﬂlt’l’lt

www.steckmfg.com

Ellfson’s Towing
800-277-8080

WE'LL FIND YOU FAST & GET YOU HOME SAFELY

5 Mar Service
EVERY TIME

;A;

s

“Along with direct mailings to our cus-
i company that did electronic publish-
i ing,” she explained, “so | came from a
i web design background.” Petroff de-
! signed the original site for her family’s
i company in 1998 and updated it in
i April of this year. In addition to bro-

i can direct them to the website, where
i they can find more detailed informa-
i tion they need.”

It's worthwhile to spend the money

i to market your company online, said
i Harff. “We posted our employment
i application so people can print it out.
i We posted job openings, held-for-sale
i assets, and lots of other information. :
i The website helps broaden the base !
i of people who might need our serv-
i ice.” Harff works closely with a web
! designer to keep www.unitedroadtow :
i ing.com up-to-date and useful for the :
i firm's customers.

i Another informative website is lo- !
i cated at www.petrofftowing.com.
: Petroff Towing proudly calls itself “The
i Heavy Duty and Recovery Specialists
: of the Metro Saint Louis Area,” and cre- '
: ated a website that provides informa-
i tion about its four operating loca-
i tions. Mixing a blue, gray, and white :
i color palette with dashboard-themed
i graphics, an energetic logo, and some
i background animation, the Petroff
i Website is a good example of how to
i pack a lot of information into one
! place.
i Petroff Towing didn't need to con- :
i tract aweb designer to create its site —
i Michelle Petroff built it herself, in- i

Whaleorme! Phan pow bor poe Frlese m
v i

gn/Sale Employment Conaswliing Coatac Us

house. “I had previously worked for a

chure-type information, the site pro-

vides an online home for the racecars
i and drivers that the shop sponsors.

Design Help

The simplest way to design and
launch your website — and keep it up-

i to-date — is to hire a web designer
i who can provide an all-inclusive pack-

age. Such a package can include the

registration of a domain name, host-

ing of your website, the design itself,
and ongoing updates and mainte-
nance. By taking this route, you need
only pay one bill instead of several to
keep your website going.

Your designer can be local if you pre-

i fer working face-to-face. Some towing
i firms hire designers from other states

as well, sometimes on a referral from
a trusted source, sometimes because

the required expertise isn't available
i in the

immediate area. Whatever
approach you take, give the project

i your full attention, said Cheri Ellison-

Carroll, owner of Ellison Towing, Inc.

Uriited Road
Towing ~

packed with information and features

S
S Uees Mhims e ey vk e P o

The Nation's Largest Towing Company

The Web site for United Road Towing (see the full home page site at www.unitedroad-
towing.com), the nation's largest towing company, headquartered in Mokena, IL, is

—
—
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WE ARE TURNING THE AIRBAG
WORLD UPSIDE DOWN!

66/8-715-008
W65 SAWRAGOUIUNURE[d MMM
“way) Jutad 3,ued am poos os s
3[eaq dur] wnuie|d

TRUCK / EQUIPMENT LEASING

nok woiy o suolgsm e wnuelg Family Owned & Operated Since 1986
Kyenb ayy Jo ypeq awod pue dud ayy Joj 31 Ang |jim noj,,
d!qs We understand the towing
ol & recovery industry
The Ellison’s Towing crew Apeau HEWOR USE-{J VERICLES

b ploaly

AND EQUIPMENT
of Mountain View, CA. “Nobody knows uj
your company better than you do,” she
pointed out. “Set aside the time to
work with your designer, and give him
or her the content to make it happen.”

When creating a new website, make
sure that you clearly define the respon-
sibilities of you and your designer, said
Ellison-Carroll. “Is your web designer
going to take the photos for you? Who
is going to think of catchy titles? You
need to make sure that everything is
clear.” Towing firms that are searching
for a designer need to do their home-
work, she advised. “Take a look at the
other websites they’ve done, and their
most recent work. Also, know the true

L
cost up front. If .you s,ee an existing nocan on P TE“NESSEE 37854
website that you like, ask the designer
how much it will cost to make a similar o M- _—

one for you.”
Y  — www.glennsautoparts.com PR

Sometimes towing companies pro-
vide more than just general direction

to thei_r web designers: th_ey_get in- IDSnSIOH *WOI' HBW Tllll:ks lll Stlll:k nl A“ Timﬂs*
Eiivonts Towing ne tiicon-carran | St~ %Liarge Inventory of Used Trucks In Stockx

and husband Brent contributed their

Customized
lease/financing programs
to fit your needs

Contact Gerard Sachewicz today to customize a lease for your needs. Residual & Dollar
C: (908) 447-3090 - Email: Gerard@intehleasing.com - O: (973) 403-7788  byout terms
152 Eagle Rock Avenue, Roseland, NI 07068 « www.IntehLeasing.com

creative skills to the project. “l worked i g 0% 5 _ _ : . .
with a company that created a lot g A * 4 2008 CHEVY

of the formatting of the site,” said N g ‘ ' Y P S . €6500.
Ellison-Carroll. “I did all of the writing, fa ’ : ’ Lo 4 door, C_AT_§3Q
and Brent coordinated the photos. We , . - . : suc;;t;jl s?cl:n“2ei.ﬁ
worked on a lot of the design, which is v : ~ Jerr-Dan RiESB,
accessible at www.ellisonstowing.com.” A 2009 KENWCHITH L3I0, : S 6,500 miles.

300hp Paccclr Allison auic, air ride, air brokes,
alum wﬁees Z‘hJeIrDcn loaded|
5'Iar||ng at §75, 000

Staying Current

Establishing a good working rela-
tionship with your designer is also
critical to building a good website for ¥ = ; - ——=
your business. “You want to have e ) 5 g 7’
somebody you really enjoy working - = . =

. . . ; 2008 FORD F650 EXTRA CAB. 2008 DODGE 5500. 2009 CHEVROLET C5500.
with,” said Ellison-Carroll, “because it Cummins, 240 HP, Allison Auto., loaded. Auto, 6spd, 6.7L Cummins, 19ft. rollback. 8.1L gas, or Durmax Diesel, 325hp, Allison aufo,
really is a team effort.” After you pay eifing & 383,000 Call For Pricel! s%ﬁﬁ}';%“?g“é‘ﬂ bSSo
your designer for setting up the web-
site, he or she can bill you periodically
for any updates that you require. If
your site needs frequent updating —
for example, if you want to add fresh
news every month about safety meas- 25 4
ures you're implementing in the shop, 2007 INTERNATIONAL DT466. Avio, old
. emissioms, air ride, air brakes, air exhaust. alum
orif you want to pOSt Weekly phOtOS wheels, 211t Jerr-Dan Steel removable, rail bed.
of the latest recovery jobs — consider $62.300.
paying a monthly retainer fee to your '
designer. That way you know that he
or she is ready to make updates when-
ever you request them.

Paying for individual updates can
get expensive, so try to group your

2008 CHEVY C5500 CREW CAB
330hp, Allison auto, loaded, 211t Jerr-Dan bed
Starting at $62,500.

2007 CHEVY C6500 REG CAB.
CAT 210 hp, 21 ft. NGAF Jerr-Dan, hard,
loaded. Starking ot $58,5

2008 INTERNATIONAL 4300 EXT. CAB. 2008 PETERBUILT 325

. 2008 CHEVY C5500.
updates tOQEther. This also makes 8. ILgcmé)r ﬁ:esel A;]llsonzt:imo ﬁtegigiL 35, twin DT466, 255hp, All‘l?s_?g C:UT_% loaded, keyless 240-300HP. Pacar, 19.5 GVW, 21t Jerr-Dan bed

i . . i ) , 19, , .
things easier for your web designer. STARTING AT $58,500. 5,2';,,’;,9 ,,Jse;rs 500. Starting at $63,000.

Also, remember that asking for major
changes might necessitate a rede-
sign of the site, which costs more. So
when creating the initial design, try
to allow for future expansion as much
as possible.

Since fees vary by designer, make
sure you discuss all of the pricing in

1996 INTERNATIONAL 4700,
7.3L, 5 spd, 19" Jerr-Dan bed, needs a litile work.
$12,500.

2000 INTERNATIONAL 4300-DT466,
6 Speed, 21’ ft Alum Jerr-Dan, 230K Miles,
$27,500

2008 DODGE 4500.
Auto, simulators, JerrDan MPL40,
wrecker w/winch.
Starting @ $55,500.

See WEB WISDOM, page 16
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continued from page 15

towmg firm’s marketing strategy, albeit
i a critical one in this digital age. In
i fact, not having a website could actu-
detail before work begins on the site. { ally hurt your business: technological-
Sometimes you can get deals on low- i ly-minded customers might assume
price (or even free) domain registra- i that if youre not up-to-date on the
tion and hosting. Be careful about { web, then perhaps your equipment
any “too-good-to-be-true” offers. Re- i isn't either.

view your designer’s work samples i  Even a simple one-page website is
and get things in writing. As with tow- i better than no website at all. “We strive
ing, sometimes those cheap prices i to maintain the highest standards of
mean you're getting so-so or substan- { quality and professionalism,” said
dard work. ¢ Petroff, “and a website is yet another

A sharp website is just one part of a i firstimpression of our business.” «¢

L ]

Shirley Wins |-55
Trl-Trmchk

Erb & Shirley Win 1
of 4 Wol Everts

Michelle Petroff of Petroff Towing, Caseyville, IL, is the company's Web designer. The col-
ors and logo match their wreckers, for a consistent branding theme.

Channel Islands Leasing
and Loan

We Finance All Used Heavy

CALL US TODAY AT

1-800-879-9987
WE WANT YOUR BUSINESS!

* Lease or Loan - Your Decision* 100% Financing Up to 84 months
* Longer Terms on Used Equipment
* No Money Down Programs
* Non-Standard Situations Considered
* New & Used Trucks Financed
e Construction, Phone, Trailers, We Do It All

Check out our new Website: www.channelislandsleasing.com. You can apply
directly from this website.

FAX: 1-805-640-1070

~—Website

Whether you're creating a brand-new web-
site or overhauling an existing one for your
towing service, here are some tips from
designers and towers who have been through
the process already.

Ask yourself, “What’s it all for?”” This is
the first and most important question for com-
panies who want to build a website. What
information will the website present to the
customer, and what features will it have?
“This is where we bring to the public what
we work so hard to deliver,” said Cheri Ellison-
Carroll, owner of Ellison Towing, Inc. of Moun-
tain View, CA.

Creating a website is a process of self-
analysis, she added. “It can be a wonderful
experience because you get so much better
acquainted with your own company.” Answer-
ing basic questions about your business will
help you design a website that is clear and
helpful to the customer. “Ask yourself, ‘Why
are we so wonderful? What sets us apart?”
recommended Ellison-Carroll.

Branding. A good website is only part of a
company’s overall branding scheme. “Our
website is part of our whole imaging cam-
paign,” said Michelle Petroff of Petroff Towing
in St. Louis, MO. The color scheme and logo
displayed on the website carry over to the
paint scheme on the company’s equipment.
“All of our trucks are blue with gray and
chrome,” noted Petroff. “Our web colors com-
plement that.”

Domain name. The domain name for your
website is usually your company name — for
example, “johndoetowing.com.” Your designer
can check to see if the name is still available
for use, since you’ll need to register it and
pay an annual renewal fee. But once you've
purchased the name, it's yours to keep. Just
make sure that you pay your renewal fee each
year. It's very similar to a magazine subscrip-
tion. If your web designer provides an all-
inclusive service, then he or she will probably
take care of this for you.

Hosting. Websites typically consist of a
series of “pages” and associated files — pho-
tos, graphics, forms, and the like — that are
kept on a computer server. The company that
provides server space to “host” your website
will charge a fee for its service. Again, many
web designers will include these fees in a pack-
age price for your website.

Design. Most “brochure” sites consist of a
title, a few photos, and some text. If you'd like
to go a step further, hire a designer who has
experience with graphic design. Web design-
ers with an artistic edge over their peers can
create layouts that break away from the ba-
sic, boxy, text-and-photo layout of most
sites. “Keep it clean and simple,” recommend-
ed Petroff. “You need a good site map and nav-
igation, with everything laid out logically.”

The site map is a flow chart of the site,
showing how a visitor travels from one item to
the next as he or she selects navigation but-
tons or pull-down menus. “A website needs a
good flow from one item to the next,” said
Petroff. “The main things we wanted to feature
included the types of equipment we use, all of
our vendors, and the different types of servic-
es we offer.”

At first glance, all of the information on a
website might not be completely obvious. For
her site, www.petrofftowing.com, Petroff in-
cluded a wide variety of pages that are acces-
sible only from the drop-down menu on the

Petroff Towing heavy-dutles at the St.
Louis arch

company’s homepage. “There are lots of little
hidden sections that you don’t see at first,” she
said. “As you navigate the site, you can go
layer by layer.” This type of interactivity makes
a visit to your site both interesting and fun for
the customer.

Pricing. Designers charge anything from
$99 into the thousands for a new website. The
rate depends on the number of pages, com-
plexity of the design, how soon you need the
site completed, and the designer’s experience.
If you want animated features in your site, it
will cost extra since it's additional program-
ming work for the designer. Again, be aware
that lower prices don’t necessarily translate
into good design, so be prepared to pay for
good quality.

Plan for future expansion. Information and
interactivity are important in creating a website
that new and existing customers will visit again
and again. “It's important to have an interactive
website — and one you can grow with,” said
Ellison-Carroll, who recommends that towers
consider including features like electronic
forms and credit card processing on their
sites.

Providing online interactivity helps “bridge
the sale” by making it easier for the customer,
she added. Petroff Towing built a number of
forward-looking features into its website. “We
get visitors from all over the world,” said
Petroff. “And we get information requests not
only from customers and towing enthusiasts,
but also from towing companies across the
globe.” Among the site’s visitors are towers
from as far away as the United Kingdom,
Australia, and South Africa.

The Petroff site allows visitors to create
their own accounts and apply for credit as well.
“Some customers contact us through the web-
site,” added Petroff. “We can also do purchase
orders online.”

Doing it yourself. If you're creatively
inclined and would rather design a site your-
self, there are a number of software packages
on the market that can speed the process
along. Be aware of the cost, however: Adobe
Dreamweaver (www.adobe.com/products/dr
eamweaver), one of the most widely used
design programs, retails for $399. Freeway by
Softpress (www.softpress.com), a web design
package specifically created for the Macintosh
computer series, has a similar price tag.

If you'd rather not dig into your budget for
top-of-the-line design software, there are
cheaper but less powerful design programs
like CoffeeCup (www.coffeecup.com). Also,
popular hosting services like Yahoo! offer very
basic downloadable software packages that
help you create a website




Goonldea

Two towmen died at the
same time and met Saint Peter
at the Pearly Gates. St. Peter
said, "I'd like to get you guys
in now but our computer is
down. You'll have to go back
to Earth for about a week but
you can't go back as towmen.
What'll it be?"

The first towman said, “I've
always wanted to be an eagle
soaring above the Rocky Moun-
tains."

"So be it," said St. Peter and
off flew the first towman.

The second towman mulled
this over for a moment and
asked, "Will anything we do
during this week count toward
our eligibility to enter Heaven,
St. Peter?"

‘No, | told you the comput-
er's down. There's no way we
can keep track of what you're
doing."

"In that case," said the sec-
ond towman, winking at St.
Peter, "I've always wanted to
be known as a real stud, know
what | mean?"

“Yes, and so be it," said St.
Peter, and the second towman
disappeared back to Earth.

A week went by, Heaven's
computer was fixed, and the
Lord told St. Peter to recall the
two towmen.

"Will you have any trouble
locating them?" He asked.

"The first one should be fairly
easy," said St. Peter. "He's some-
where over the Rockies flying
with the eagles. But the second
one could prove to be more dif-
ficult to find."

"Why is that?" asked the
Lord.

"He's on a snow tire some-
where in New Hampshire."

MOVE OVER
AIR WEDGE!

Let the Newly Designed
HD non-slip wedge take your place.
Call 800-541-8568

Only $19.95
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SNEED

TOWING INSURANCE
Nationwide Quotes

General Liahility e Auto Liability  Auto Physical Damage
Garage Keepers Legal Liahility e On Hook/Cargo  All Filings Handled

Gall 800-619-7827

(901) 372-4580 » Fax (901) 333-7827

email: towing@sneedinsurance.com

aNEED
]I"{'SI.L.’ I-?.I.i}"\‘.['}i
-wmu-r;;::nlur.ﬂn:—-rrr—

076N369733A

3545 George St.

Exit#30 @ Interstate70

Highland, IL 62249

50 Ton Recovery Model

20 Ton Recovery Model

@

Hino 258LP Automatic

w/Chevron 21’ Steel Carrier

All Air Free Spool Winches

Ford F750 Ext. Cab 300HP Cummms Auto

w/Vulcan 21’ Steel Carrier

Kenworth T370 PX8 300HP Auto
w/Chevron 1016 Medium Duty Wrecker

Ford F750 Ext.Cab 300HP Auto
w/Chevron 21' Steel Carrier & SP8000 Side Puller

Peterbllt Model 335 260HP Cummins 6 Speed

w/Chevron 22’ Aluminum Carrier

Navistar IH 4400 31 OHP Auto
w/Chevron 30’ Steel IV Car

Kenworth T270 PX8 240HP 6 Speed

w/Chevron 21' Steel Carrier

Sterling Bullet 4500 Cummins 305HP Auto

w/Chevron Renegade Single Line Wrecker

Freightliner M2, Ext. Cab 450HP 13 Speed

w/Vulcan V100 Wrecker with Euro Stinger SP850

@ Very Competitive Pricing on all your towing needs. e m—

| Distributor of
- Vulcan Products

(800)443-5778 or (618)654-3355

SLIDING AXLE HEAVY DUTY TRANSPORT TRAILERS
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VeUSTER

L M ] L} +

*TOW LIGHTS

*\WORK LIGHTS ®SAFETY FLASHERS
*ADAPTERS & EXTENSIONS
*CUSTOM ORDERS

North Canton, Ohio e 1-800-490-3158
www.custerproducts.com

FRODUCTS, IV

Conceprs Thar Excel

Self-Adhering

COLLISION
Wrar FiLM

&

)

Self-adhering WRAP covers and
protects cracked windshields, bro-
ken windows, sprung doors, caved-
in roofs and any opening to protect
vehicle interior from risk of damage
from rain, wind, snow, dir, elc.,
outdoors or indoors.

Part No. Size / Description
428 36" x 100 Roll windshield
432 18" x 100' Roll doors, hoods & fids
433 48" x 100 Roll doors

434 24°x50 Roll sidewindows

Detroit, M| 48211
1-800-584-8111
(313) 873-8806
Fax (313) 873-8809

Cyndi Kight Writes
TowBlog Just For You!

Get the latest industry info at
www.trfootnotesnews.blogspot.com

Make Footnotes’ TowBlog a “Favorite”
on your Internet page and check it often

Written by Cyndi Kight, our associate editor,
TowBlog features towing news, industry issues,
towing heroes, tow shows and other events,
humor, announcements, Our Lost Men & more

TowBlog
Where You Find What You Need To Know

TOW PROS

Tow With Coe

Tips, tools, and tricks of
the trade from a respected pro

By Tracy Powell

Gary Coe is well-known in the in- i
dustry. He has been in the towing i
business for 42 years and owns four
tow truck dealerships and two towing
companies. He is also a towing and re- :
covery business and technology con- i
sultant, advising owners and giving
seminars on new products, business
strategies, and other tools of the trade

through Tow Consulting of Portland, ) .
i The Towers’ Dream DuraPro 8-point carrier

Oregon.

est tools to use in the industry that
people may not have been exposed to.
Some of the attendees to my seminar
may already be using all of these tools,
but these are the ones who are look-
ing for the latest tools, the people

always looking for latest hot tip or :
i an eight-point tie-down. We're hoping

Appropriately, Coe also owns a mail-
order business called TowPartsNow
.com (www.towpartsnow.com). Tow '
PartsNow does business online and
through toll-free catalog supplies. i
According to Coe, what makes his i
parts business different from com- :
petitors is the fact that he also has
access through his dealerships to i
wrecker “hard parts” for all the major
brands. “So while they sell ratchets, :
chains and straps, and binders and i
tow lights and so forth, we sell all of :

information.”

those things and the wrecker hard
parts — bushings, replacement hy-
draulic rams, replacement L-arms,
things like that,” Coe said.

Points To Ponder

suggested techniques, use of certain
equipment offered by TowPartsNow
.com, and “tricks of the trade” based on

Now.com

“There are lots of innovations out tiedown system

there that are solutions to problems,”
Coe said. “When | talk about tools and i
tricks of the trade, what | present is i
two parts. The first part is on the lat- :

mentions is the eight-point tie-down.

“For years, with a tie-down on a car
i well received.

carrier, most people used a single J-
hook over the rear-end housing and
dropped the chain into a key slot,
and then sucked it up tight with a
winch,” Coe said. “We’re promoting

that the day of the J-hook and chain -
and winching it with a cable — is over.”

There are a variety of eight-point tie-
down products available to towers.
“Some of them have a hook on the
ratchet to go into a D-ring or a key slot;
some of them have a chain to go into a
key slot,” Coe added. “And some of
them have a chain to go on the end of
a cable. So there are lots of ways to at-
tach it and lots of ways to accommo-
date even if you don't have enough tie-
down holes on your wrecker.”

A Side Job

An example of another new product
he likes to mention is a version of a
side puller. Traditional side pullers u-

i sually consist of framework behind a
In his seminars, Coe offers practical :
towing and recovery solutions through :

truck’s cab and in front of the bed.
Operators can winch from this frame-
work off the side of the truck. But
what Coe offers is a different type, a
pulley that mounts in the bed through
the existing key slots to pull a towed
vehicle sideways.

“Sometimes when you are winching

i acar up onto a flatbed, the wheels are
i not aligned or something is wrong and
! it doesn’'t come up straight,” Coe said.
! “This pulley allows you to pull the car
i sideways a little bit as you're winch-
{ ing it up so that you can get it up on i
the bed. It’s a neat little tool and it fits !

in the existing key slots that you use for
tie-downs.”

Coe is also a proponent of suction-
cup tow lights. Picture a pickup with a
fiberglass canopy, a vertical back glass,

‘anda bumper that has a rubber step

Gary Coe of Tow Consulting and TowParts
i There’s no place to attach a set of tow

attached to the top of the bumper.

“The clubs have
taken on the role
of the middlemen”

lights. According to Coe, it’s the same
with a Ford LTD, which has to be
towed by the rear tires — again, mag-
netic tow lights can’t attach to a sur-
face because the hood is aluminum.
After a couple of relatively expensive
attempts at developing these prod-
ucts, “we have a set that we develop
and manufacture ourselves that are
affordable and reliable,” Coe said.

Finance Factoids

Coe also owns a finance company
that helps finance high-risk tow truck
buyers. If he can’'t get financing
through the regular sources, Coe con-

i siders taking it on himself. According-
his extensive professional experience. :
One useful equipment example he i
i financing. In today’s troubled eco-

ly, the second major part of his sem-
inars includes tips on how to secure

nomic times, these are especially

According to Coe, the first concern
of towers is to have viable financials,
including accurate financial state-
ments, and a protected credit rating.
“Viable financials will get you the best
financing values,” he said. “Financing
is all about risk and rate. The higher
the risk, the higher the interest rate;
the higher the risk, the higher the
down payment you have to come up
with. A guy with ‘A’ credit can get in
with nothing down and he makes his
first payment 30 days from now. |
just did one of our towing companies
at an interest rate of 6.96 percent, not
too bad.

“But if you have no sound financials
and terrible credit or no credit, you
end up paying upwards of 29 percent
interest for loans and 20 percent
down. Sometimes you even have to
come up with additional security, like
a title to a vehicle. You can see the dif-
ference in profitability if a guy is buy-
ing his trucks at 6.9 percent versus a
guy paying 29 percent — the latter guy
isin trouble.”

Issues & Answers

The financial aspect of Coe’s semi-
nars includes discussions of current
national issues affecting the industry.
For example, the auto manufacturers —
almost all of them - have signed up
with the auto clubs to handle their
warranty tows.

“If we're doing a warranty tow at the
rate of $40 versus a warranty tow that
we used to do for a dealership for $65
to $75, you can see that the clubs have
taken on the role of the middlemen,”
Coe said. “Because the auto manufac-
turers are working with the clubs and
their networks of service providers,
the profit has been taken out of these

See TOW PROS, page 20
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800-287-4210
(651) 488-4210
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WRECKER SALES, INC. st Paul, Minnesota 55117 www.tcwreckersales.com

2001 FREIGHTLINER FL-70 2- 2005 INT. 4200 1999 FORD F-450 - 1995 CHEVY 3500 2004 CHEV C-5500

#U-2314, 21’ Jerr Dan aluminum Vector, wheel lift, #U-2295 & U-2296, VT 365, Auto, Loaded, 21" #U-2273, Powerstroke Diesel, 5SPD, Red, XL, 19' #U-2302, 5SPD, Silverado, Black, #U-2304. 6.6 Duramax Diesel. Auto. Black. Loaded
5.9 Cummins, 6 speed, Alr ride, air brake, red/white, ~ Jerr-Dan Alum. Dual Angle, WL, Two To Choose Vulcan Steel, W/L, 19' Jerr-Dan Alum. Elite, WL, 97,000 Miles, 21' Century Alum., W/L
LOADED. $21 ’995 From! Your Choice! $1 8.995 $1 7.995 ’ ’ ’
$34,995 ) ’ $39,995

2003 INT. 4300 1999 INT. 4700 2002 Chev C-6500 2001 INT. 4900 2001 INT. 4700

#U-2141, DT 466E, 6SPD, White, Loaded, #U-2299, T444E, Auto, Loaded, White, 19' Champion ~ #U-2049, 3126 CAT, 6SPD, White, Loaded, 21" #-2249C, DT466 250 HP, 7SPD, Gray, 28' Chevron #U-2208C, T444E, 5SPD, Red, Loaded,
19' Champion Steel, W/L, Steel, Removable Rails, W/L, Vulcan Steel, Removable Rails, W/L, Alum., Alum. Upper Rack, WL, 19' Jerr-Dan Alum. Vector, W/L,
$27,995 $18,995 $26,995 $24,995 $18,995

- -

2004 FORD F650 2007 FORD F-650 1997 CHEV C-6500 1991 GMC TOPKICK 1991 GMC TOPKICK

230HP CAT, Auto, Air Ride, Loaded, 22' FT. #U-2309, 21’ Jerr-Dan steel B.I.C., wheel lift, #U-2240, 3116 CAT, 6SPD, White, Loaded, #U-2277, 3116 CAT, Auto Green, #U2237, 366 GAS, Auto, White,
Challenger Side Puller. W/L, #U-2319 removable rails, 5.9 Cummins 230hp,LOADED. 19" Century Alum., W/L 20" Chevron Steel, WL, 19' Jerr-Dan Alum. Stingray,
$44,995 $49,995 $18,995 $14,995 $13,995

2006 FORD F-350 2005 FORD F-550 2005 FORD F-450 2006 CHEV K-3500 2002 FORD F-350
#U-2293, PowerStroke Diesel, Auto XL, Black, #U-2266, Powerstroke Diesel, Auto, XL, White, #U-2271, Powerstroke Diesel, Auto, XLT, Black, Jerr- ~ #U-2297, 6.0 Gas, Auto, Silverado, Extended Cab, #U-2197, SUPER CAB,_ Powerstroke Diesel, Auto,
26,000 Miles, Dynamic 601, S/L, AutoLoader, Jerr Dan Alum. Body, T/L, W/L, 84" CA., Dan Alum. Body, Quick Pick, Autoloader, S/L, Jerr-Dan Alum. Body, S/L, WIL, XLT, White, 73,000 Miles, Jerr-Dan Alum. Body,
ick Pick Auto Loader, S/L
$38,995 $42,895 $34,995 $39,095 Quic I9$ % 7u cé gog er, SIL,
)

2002 CHEV K-3500 1998 FREIGHTLINER FL-60 2002 FORD F-350 1999 CHEVY C-6500 1997 INT. 4700

#U-2245, 6.0 GAS, Auto, Silverado, Blue, Loaded, #U-2312, Century 612 composite body, twin line, ~ #U-2310 Jerr-Dan aluminum body, twin line, wheel #U-2260, 3126 CAT, 6SPD, New Paint, #U-2248, DT466, 7SPD, Red, Loaded, Jerr-Dan 1210D,
Jerr-Dan Alum. Body, S/L, W/L, 72" CA, wheel lift, 5.9 Cummins, automatic lift, SUPER CAB XLT. Powerstroke diesel, 6 speed, Holmes 552, T/L, W/L, 108" CA., HPL-60 W/L, Dollies, in paint, 108" CA., New Paint
$25,995 $28,995 55,000 miles. LOADED. $36,995 $29,995 $27,995
H

1999 Chev 4x4, V8 Auto, Vulcan 881, S/L, W/L, Special $ 9,995

1999 CHEVROLET C-6500 1997 GMC C-6500 1993 GMC TOPKICK 2005 FORD F-550 2002 KENWORTH
#U-2300,Century 612, Daytona body, twin line, #U-2324, Jerr-Dan aluminum HPL-60, twin line, wheel lift. ~ #U-2167, 3116 CAT, 6SPD, Dk. Brown, Challenger ~ #U-2311, Jerr-Dan aluminum body, twin line, wheel #U-2233, T-800, New Jerr-Dan, 700/300,
wheel lift, 108” CA. 3126 Cat, 6 speed, New Paint, 3116 CAT, automatic, 108” CA., push bumper. Red 4812, T/L, W/L, 84" CA., lift, with dollies. Yellow, Powerstroke diesel, auto- SRS, W3555, 35 Ton.
ALcoAs. $29,995 ’ $27 995 o $18.995 matic, 73,000 miles. SPECIAL
’ ' $49,995 $5555$

ADDITIONAL USED AND NEW IN STOCK READY FOR DELIVERY
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TOW PROS

continued from page 18

types of tows and returned it to the
industry at a fraction. That has effec-
tively taken millions of dollars out of
our industry. It’s a sad deal.”

Because of this, a lot of towers — like
Coe - have focused on work other
than clubs. He estimates that his busi-
ness does about 10 auto club calls a
week. The vast majority of his towing
business is high-dollar, with an aver-
age ticket of $125. “And that’s where it
needs to be to make money,” Coe said.
“You can't be doing these $30 AAA
calls and these $40 club calls — or at
least very many of them. Otherwise
they’ll eat your lunch.”

Another item on Coe’s agenda is dis-
cussion about bad debt with auto
clubs. He refers to one club known for
its “straggler” invoices, which build up
and build up. At one point, that club
owed him more than $100,000. He
never did collect all of it before ter-
minating business with them.

“That’s obviously not acceptable, so
[do you] want that sort of bad debt to
continue or should you move on to
another block of business?” Coe said.
“A club that operates that way doesn't
need to be in the market.”

Whether the topic is useful new
products, successful financing, or ad-
dressing industry issues, Coe’s voice of
experience, fresh ideas, and thoughtful
views provide towers with practical
insights for surviving these difficult
economic times. -

OUR LOST MEN

By Jill Coley

Hogg, 63, headed east on Interstate 26,
of St. George, to answer a service call.

cle in the westbound lane.

Danny Hogg’s funeral hearse, led by Davis

Towing

Boom-64" Reach.

295843-New 2008 Ford F-650 Jerr-Dan 21’
Aluminum Removeable Rail, SRS10 Side
Recovery System, 8000 Ib Worm Gear Winch,
3500 Ib. Wheel Lift.

RTH CENTRAL

RUCK

NEW and USED TOW TRUCKS - PARTS - SERVICE

GET THE BEST!

278939- 2008 Sterling Bullet
Jerr-Dan 40 MPL Wrecker Dual
Line Tow Sling, 8K Ib. Dual Work
Gear Winches, 8 Ton Integrated

== 279047 - New 2008 Sterling Bullet- Jerr-
Dan HPL60 Wrecker Loaded! Many Extras!
Visit our website for all the details.

Buy Parts & Accessories ONLINE www.truckcountrystore.com

See our Complete Inventory Online!

*Quality « Price
«Service « Selection

289368 - 2009 Western Star 4964SA,
35 Ton Jerr-Dan Wrecker, Detroit Cruise
Power 515 HP, 18 Speed, Air Ride, Alum.
Wheels, Special Pricing! Call for more
information!

278941- 2008 Sterling
Bullet Jerr-Dan 19’ Aluminum
Carrier Automatic, 10K Deck,

Removable Side Rails.

272882 - 2007 Sterling
Acterra, Jerr-Dan HPL60 12

Ton Hydraulic Wrecker, Used
; at the lowa Speedway 108”
CA, 6K Ib. Wheel Lift w/Forks
and Scoop L-Arms. Many
racetrack extras!

¢ Dan HPL 60, Alum. Light
Pylon, J Chains/Wheel
Straps, 12 Ton Boom,
Dual 10K Ib Winches,
Tow Sling, 4K Ib.
Standard L Arms

www.truckcountry.com

Dayton Fahning 641-330-2149
Randy Swanson 309-507-1525
Ric Nissen 515-408-0338

Gary Johnson 920-420-0509

Living
In The Light

He buried a dark past
with kindness & competence

Hogg called his colleague from his

i cell phone and told him to be careful.

On April 29, 2008, towman Danny

near the small South Carolina town

Perhaps it was a premonition.
Less than 15 minutes later, a passing

box truck fatally struck Hogg. He was

i airlifted to a hospital in Charleston,

He saw a fellow tower loading a vehi-

18bunuy wip

S.C., where he died from his injuries.

“Safety — that was absolutely fore-
most in Danny's work,” said Michael
Harley, owner of Davis Towing in Sum-

merville, S.C., where Hogg worked at :

the time of his death. Harley still has

i Hogg's cell phone, which keeps the re- '
cord of his last call. "l will keep itand

never turn it off," Harley said.

The life of Danny Hogg, which was
cut short alongside that stretch of rural
highway, was a life he had worked
hard to transform. In the 1970s, Hogg

made headlines for his role as an
i alleged henchman for a criminal gang

i that called itself the Dixie Mafia. Hogg
i turned state witness and received im-
i munity in a 1978 murder trial that sent
{ two men to prison.

: when Hogg died. “Whoever he was 30 :

But that person was half a life away

years ago was not an indication of the
Danny | knew,” said Harley, who knew
Hogg for more than a dozen years. “He

changed from someone with a violent

youth to a family man, and it didn't
have to be his family.”

Harley's favorite memory of Hogg '

was when he came back to the of-
fice one afternoon and walked out-

side to see his four-year-old grand- i

daughter riding a tricycle in and out
of a circle of cones Hogg had set up.
“I'd give $1,000 for a video of that to-
day,” he said.

Hogg earned a reputation as a hard
worker. “I couldn't beat Danny to the

office,” Harley said. “He'd be in here :

b

l'ljlll?lllll ()

making coffee or scrubbing the floor
before five a.m. He was an honest man

making an honest living.”

John Hill, owner of Tigger's Towing
in Summerville, S.C., employed Hogg
for about a decade before Hogg left
to work at Davis Towing. “He was the
best person you'd ever want to meet,”

i Hill said. “He would never speak harsh

to people. He got killed doing his job,

i making a living for his wife and kids.”

Another Man Down

Hogg left behind three sons and two
daughters. Friends and family of Hogg
were upset when media latched onto

i his colorful past at the time of his
i death, rather than focus on the man

he was before and after his dark time.

Known as a champion boxer
throughout the Southeast, Hogg won
the Golden Gloves championship in
1961. It was this talent that the wrong
people latched onto, friends say. “He
was a boxer. He made his living
strong-arming and bouncing,” Hill
said. “A lot of people downplay what
God does for people. | know what He's
done for Danny.”

After Hogg's death, Hill heard from
the last person to see him alive — the
driver of the truck he was picking up.
Hogg worked to help the driver by the
side of the road, Hill said, and as the
driver tried to walk with Hogg along
the side of the highway, Hogg shooed
him away to keep him safe.

The South Carolina Highway Patrol
said Hogg was at the side controls of
his wrecker as the passing truck’s mir-
ror clipped him.

On the day of Hogg's funeral, 29
trucks representing 23 area companies
formed a procession in honor of the
man Hogg became. “It's pretty neat to
see everyone who loved you showing
respect,” Hill said.

Scott Chambers, owner of Afford-
able Towing in North Charleston, S.C.,
organized the procession, which he
said served two purposes. Firstly, the
event honored a beloved friend and
respected tower. The second reason
was to say, “We're here to look out for
the towers. We want people to be
aware we are doing a service, and we
need to be watched out for.”

In 2005, the most recent data avail-
able, 390 workers died after being
struck alongside a roadway, according
to the National Institute for Occu-
pational Safety and Health. That num-

See OUR LOST MEN, page 25

¢ Funeral procession drivers pose with their trucks
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IN MY VIEW

And
Still Driving!

A natural option for a

By Bill Jackson

| first sat in a “wrecker” in about i
1939 when | used to go out with my
dad in this Model B-chassis Ford. It :
was fitted with a “hand mangle’ that |

veteran towman’'s retirement

required superhuman strength towind | SR

it in, never mind the additional weight i
i Bill Jackson’s first truck

| guess that must have been when |
I got the recovery business in my i
blood, a condition for which there is
no cure. Since then, many years have
passed very happily; | have made so i

of the load on the end!

many great friends around the world.

life. But here’s the rub: When you have

that burr under your saddle, it’s hard to

just stop everything, even when you, ;
i like me, are 84!

But there has to come a time when
the only decent thing to do is to take off
the spurs and start living the laid-back :

Stopping everything leaves you with
a very big daily gap with little to do

except (in Florida) wait to eat an “early

“The only decent
thingtodoisto
take off the spurs
and start living”

i bird” dinner at four p.m. So, | thought :

I would take a moment here to give any
reader contemplating retirement some
final free sage advice: Consider my de-
cision to take up an entirely different
occupation that fills the gap so well: |
became a Park Ranger!

Near to my home are two great state
parks visited by thousands of tourists
every year. After getting some training,

i 1 am now behind the wheel again — i

driving a 12-seater golf cart, taking

| : tourists from the main office and gift
i shop over a one-quarter-mile bridge to

the beaches and the sea.

The job is not difficult — only a day
i for a happy retirement is to get back

or two per week — but | meet happy
folks on holiday and tell them all
about our park and its history, which

covered this coast around 1800.
In previous years, | never had the

time to just sit and enjoy the beauty :

A man with a (retirement) plan

all around me; now | can breathe it in
and just be thankful 1 have found

i something that fills the gap of retire-

ment just fine. And I'm still behind
the wheel.
So | maintain that the way to go

to nature. Forget the smell of diesel,

i the roar of the Peterbilt, and the
i goes back to the first trapper who dis- :

list of bills you couldn’t collect! Get
outside, choose something invigor-
ating like I’'m doing, and enjoy your
new lifel «<¢
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TOW TECH

CUSTOMER SERVICE

Smooth Shifting

Tips for keeping your gears
moving in the cold

Surfin’ & Service

One towman’'s views on how
to succeed in business

By Dan Montegari

As you know, standard transmis-
sions and transfer cases change ratios,

engage, or disengage by moving gears :
so they mesh. In a large number of i
late-model-year vehicles with elec-

tronic four-wheel transfer cases, elec-
tric solenoids are used to engage or
disengage units.

This process is made possible by :
synchronizers, units that basically a- :

lign gears so they mesh. In cold tem-
peratures oils used in standard trans-
missions and transfer cases become
thicker, making it

more difficult
to mesh gears

properly.

In the case
of the standard trans-
mission, it can be-
come quite difficult to
move the shift lever
in low temper-
atures. The
binding is
caused by the
synchroniz-
er reacting
to the thick-
er oil, which
causes it to
bind at times.

When this occurs
we usually press on
the shift lever with
more force, but this
can damage a syn-
chronizer. To avoid
this condition, | would
suggest installing
synthetic oil in the
transmission and
transfer case. Syn-
thetic oils have two
superior benefits
over fossil oils: they
are five times more slip-
pery, dissipate heat more
rapidly, and stay fluent in
extremely low tempera-
tures.

Both the slipperiness
and fluent properties of the syn-
thetic oils greatly reduce synchroniz-
er binding in low temperatures. Re-

ducing binding will add many more :
years of trouble-free operation to

transmissions and transfer cases.

“Be careful
to replace the
fossil oil with
correct synthetic oil”

Good Choice

Not all synthetic oils are the same,

i however; you must be careful to re-

place the fossil oil with the correct
synthetic oil. On some models, dif-
ferent weights are required for dif-
ferent applications by the manu-

facturer. It is very important to

follow manufacturers’ guidelines

for the weight of

fluid used, i.e.

ATF, 75W140,

85W90, etc.
There is
one synthet-
ic fluid that
was especially
developed for
standard trans-
missions and transfer
cases and that is patent-
ed Royal Purple Syn-
chromax. We tested
this fluid in high
and low ambient
temperatures and
it far outperformed

standard ATF

In low temperatures
we could move standard trans-
mission shift levers with far
less effort, and in high tempera-
tures it reduced transmission
heat significantly. In most cases

i synthetic oils are very expensive but

Royal Purple Synchromax is priced
fairly at $5.75 per quart.

Even if you are not having a prob-
lem, | would consider using a synthet-

See TOW TECH, page 26

By Torrey Meeks

When Erik Stewart started in the
towing industry, he was a basic light-
duty operator making $250 a week.

From there he climbed to medium and

heavy duty, increasing his pay. Even-
tually, he moved on to Savatech Cor-
poration, where he is currently the

Product Sales Manager at the U.S.

headquarters in Florida.

These days, Stewart advises Sav-
atech customers around the world on
which of the company’s airbag lift :

systems works best for the job. Be-
sides the towing industry, he does a lot
of work with fire, rescue, and military
ops organizations who want the ben-
efit of airbag systems for low-im-
pact recovery.

When he’s not working, he surfs off

the Florida beaches to rejuvenate and

recharge. “Every chance | get, | go out
there,” he said. “It keeps me sane. |
could be having the worst day in the
world, but when | go out into that
ocean, catch three or four waves, get
out and dry myself off, the whole day
looks better.”

Learning Curve

As to how he got to this point in
his life, he said, “I gathered every-
thing | could and just read it. | have a !
tendency to pay attention and study a :
lot. I have some college behind me, i
and | learned if you want to get ahead, :

you need to have knowledge. Knowl-
edge is power.”

But it won't get you far without a few

other nuts and bolts, he added. All the
information in the world is no good
without an eye toward customer serv-
ice. “Those relationships you build as a

tower are important. You're the face of :

Erik Stewart instructs a responder team

your business,” Stewart said. “Ba-
sically it comes down to what do you
need, what do you want to do, and I'll
give you my best opinion. If you need
to go get something else from some-
one else, I'll send you there.”

A good attitude at work, passion for
the job, and doing your best go “di-
rectly down the line” to the customer,

See CUSTOMER SERVICE, page 26

Dangerous
Error

Although Stewart has climbed up life’s
ladder a bit, the journey wasn’t without its
fair share of mistakes and learning experi-
ences. On one of his extremely close calls,
all that saved him was basic education
and training.

He was by the side of the road recover-
ing a cement truck. He'd just hooked up
and begun winching down when things
went south. “I was pulling with a single ca-
ble. I shouldn’t have done that, but | was
in a hurry and the chain broke,” Stewart
said. “The one thing I'd remembered to
do right was hook with the throw going
down, not throw going up.”

When the chain snapped, the throw
pulled into the ground rather than flying
through the air. It ended up gouging a
100-foot furrow all the way to the bumper,
where it hit it with enough force to dent
the truck.

“That truck is still in service,” he said,
“put | got lucky because | did one thing
right.”
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Cecil Wilson, broker |

205-956-2852

WWW.CECILWILSON.COM

1992 PETE 379 325" WB, 360-400 HP CENTURY 9055 50 TON,
Detroit, jake brake, cruise, air ride,411 rear ratio, front floatation tires, 85
MPH, 1997 Century 9055 50 ton plantary winches, 6 sets of forks, chain
receivers and chains, spring hangers, Risers, corded remote, 6 receover
straps, 3 snatch blocks, strobe bar, 10 LED side lights, 11R 24.5 tires,

2004 KW 900L 550 HP cat, 18 speed, mileage 371,000 approx., rear

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

ratio 355,11x24.5 tires, all aluminum wheels, Dual stacks and breathers,
60" flat top sleeper w/rear window, 2008 25 ton Jerr-Dan, 8 function wire-
less remote, Bus bars w/ storage racks, 5th wheel with ball and Pental hitch
attachments. Plantary winches, extra long Wheel lift, 330" WB.

WWW GEGILWILSON.GCOM

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON. GOM

2003 PETERBILT 379L New 2008 25 ton Jerrdan, 475 cat
jake,13 speed, air ride, 355 rear ratio, 22.5 tires, all aluminum
wheels, 571,000 mileage approx. 322" WB, ,factory built, 5th
wheel, ball and pental hook up, Bus bars, extra long wheel lift
wi/storage brackets, wireless remote,

Cecil Wilson, broker
= 205-956-2852

WWW.CECILWILSON.COM

1987 T-800 KENWORTH 300 CUMMINS, 10 speed, new tires, simulators,
maroon color, dual 75 gallon tanks.

1987 Holmes 1601 22 ton, 22,000Ib winches, hyd spades, 12,000lb zack 2
stage underlift, 154 CA, large tunnel box, all factory hyd.

Cecil Wilsbn, broker

205-956-2852

WWW.CECILWILSON.COM

1980 KW C50 CONSTRUCTOR 1988 35 ton Challenger, 350 cummins,
10 speed, jake brake, AC color, 256 " WB, heavy suspension, 24" big tires,
Aluminum wheels, , 3 stage boom, 3 stage underreach with forks

Engine Overhauled 100,000 Miles Back!!

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

2008 DODGE 4500 CUMMINS AUTOMATIC, loaded, simlators, 2008
Vulcan Intruder self loader, Whelan strobe, estimated Fuel mileage 12-13
miles per gallon diesel.

660
- Landoll
-

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

96 LANDOLL WITH 85 KENWORTH W-900, 3406 cat, 400 HP, 9
speed Fuller transmission, air ride, aluminum wheels, 3 - 150 gallon
aluminum tanks, wet line kit, LED lighting, 1996 48 ft. landoll 660
trailer, 35 ton, 20,000 Ib winch, steel deck, virgin tires 90% approx.
Can be sold separately or together

Cecil Wilson, broker

4x4 Automatic  Eirrestara

2008 F450 USED 4X4 2005 GENTURY 602 10 TON - 4 door auto
diesel, 9,500 miles approx, simulators, black color, XLT, 6500-9000
wheellift, 1 tunnel box, whelan strobe, 84 CA

Cecil Wilson, broer

205-956-2852

WWW.CECILWILSON.COM

2005 F-450 XL, automatic diesel, gray vinyl, white exterior, new paint,
mileage 77527 approx. super clean Cold air, new tires, running boards,
new simulators, Century 602 10 ton, 84 CA, tunnel box, new whelan
strobe Car sling,

2004 F550 XL 4 DOOR, automatic diesel, new recondition, new

Cecil Wﬁson, broker

205-956-2852

WWW.CECILWILSON.COM

white paint on bed, mileage 114,380 approx., New tires, new
simulators, Century EB-4 12 ton express w/extendable boom, 2
- 12,000 Ib winches, dual rear controls, And hand remote, new
whelan strobe and work lights, self loader.

@ mil_a—-. Cecil Wilson, broker

Price Reduced 205-956-2852

WWW.CECILWILSON.COM
1989 Freightliner FLD-120, 550 HP, cat, 9 speed, mileage
918,750 approx. 42" sleeper, 45 ton Challenger, 3 stage boom,
3 stage under reach.

Runs and Works Great!

Cecil Wilsbn,.ﬁroker

205-956-2852

WWW.CECILWILSON.COM

Air Brakes

2006 4300 IHCG, DT - 230 HP, 6 speed, extended cab, red color,
air brakes, 47,000 miles approx. Aluminum wheels 22.5, 2 - 55
gallon tanks, new tires, 2 tunnel boxes, air driver seat, 12 ton
Chevron 12,000 Ib winches, 6500 - 9000 wheel lift, truck tow bar,

_— |

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

1987 FREIGHTLINER, 1981 35 Ton Challenger, 3 stage boom,
Zac 30 102" reach, 425 HP cat, jake brake, 13 speed
Transmission, 60” sleeper, AC cold, tires 22.5, doubled framed,
air ride, WB 288", new white paint, wheel lift 2 stage, 30,000 Ib
lift

cil Wilson,.broker

[ 205-956-2852

WWW.CECILWILSON.COM

HOLMES 750, 25 ton wrecker onIy squared extendable booms,
winches and body in good condition, southern truck.

200525 Ton Jerr-Dan_ e = |

1999 KENWORTH W-900, 3406 cat, 475 HP, 10 speed, new yellow paint,
tires 90% approx., 52,000 GYW, mileage 708,000 approx. DOT inspected,
25 ton Jerrdan, HDL-500-280 model, radio remote, totally equiped includ-
ing tool box, 45,000 miles approx. on new bed.

WWW.CECILWILSON.COM

2000 6500 CHEVROLET, 149,000 miles approx., 3126 Cat 210 HP, 6
speed, new white paint, front tires new, rear 60% approx., Holmes 552
10 ton, 6500 - 9000 underreach lift, recent new cables, wheel lift cylin-
ders rebuilt, truck tow bar, all new LED lights and simulators, AC cold,

Microlock brake, push bumper, super clean inside and out.

mn "'71
i ! '_ S Cecil Wilson, broker |
“"“ 205-956-2852

IF e WWW GEBILWII.SI'III com

1989 FI.I) FREIGHTLINER 94 CENTURY 5030 T 400 cummins, 15
speed, all aluminum wheels, white with gray,blue, and maroon stripes,
42 inch sleeper, 690,000 miles approx. 1994 Cetury 5030, 8 sets of
forks, spring hangers, spade foot bads, chain hookups and Buss Bars

Cecil Wilson, broker

205-956-2852

WWW CECILWILSON.COM

2005 F650 EC XLT, cummins auto, 156, 000 miles approx., hyd
brakes, spring suspension, white color aIumlnum wheels, 19.5 tires,
211t Chevron steel, w/aluminum blade side rails removeable, 2- 66”
tool boxes, scoops on wheel lift,

f:ecﬂ Wllson broker |

205-956-2852 |

WWW GEDILWII.SDN com |

2003 KW-T600 MID ROOF, 12.7 Detroit, 430-470 HP, 10 speed, 545,000
miles approx, jake brake, 160 CA, 355 rear ratio, air ride, power windows, alu-
minum wheels 22.5 2 - 110 tanks, new 25 ton Jerrdan wireless remote,8
functions, bus bars, forks, chain hook ups, spring hangers, 5th wheel and ball
pental hook ups, extra long under reach, dual controls trailer light bar and cord.

Cecil Wilson, broker.

205-956-2852

WWW.CECILWILSON.COM

1977 FREIGHTLINER HOLMES 750 25 TON, 350 cummins, 13 speed w/4
speed brownie second transmission, 340000 miles approx. Hendrickson
suspension with timbren rubber locks, super cold AC, power steering, dual
exhaust, double framed, All aluminum wheels, lIR-24.5 tires approx 50%,
Holmes 750 25 ton extendable booms, Zac 20 97" reach, remote control,

Bus bars, 4 sets of forks, spring hangers, 3 snatch blocks, jumper cables

Cecil Wilson, broker

!

2005 PETERBILT 357, C13 cat, 400 hp, automatic, 92,730 miles
approx., roll off truck, 4 boxes w/ truck 2 - 20 yard, 1 - 30 yard, 1 - 40

yard, white color, w/red boxes, aluminum wheels and tanks,

205-956-2852 |
ﬂ WWW.CECILWILSON.COM |

[H:1]] Wllsbn broker

'--'-'“" 205-956-2852

WWW CECILWILSON.COM

1995 VOLVO, Volvo GMC, 3406 cat, 425 HP, 13 speed, air ride, milage
285,000 approx., cab wh|te jake brake AC cold double framed, aluminum
wheels, 11R - 22.5 tires, 75% good, setback front axle, 1995 50 ton Dewalt,
2 stage boom, under reach 108", 2 stage, plantary 50,000 Ibs winches, 5/8"
cable, bus bars hyd spades, 3 sets of forks, 5th wheel and pintle attach-

ments, color blue.

[ \‘\.

" 2510 "

4 205~ 956-2852

WWW CECILWILSON.COM

1991 PETE, series 60 Detroit engine, 9 speed, air ride, aluminum wheels,
AC cold, mileage 412,002 approx. 221" wheel base, 148" CA, double
framed 25 ton AATAC, hyd spades, 2 stage wheel lift, dual exhaust, super
clean

Cecil Wilson, broker

205-956-2852

—_— Www. GEI.:ILWII.SI'III GQM_I

2005 F650 CUMMINS AUTOMATIC, air brake, 225 big tires,
64,000 miles approx., 2002 12 ton Jerr-dan cougar, aluminum
body, 108 CA,

‘F-l_(-:;il Wi.lson,r broké-r
& 205-956-2852

WWW.CECILWILSON.COM

2003 PETE 330 - 300 HP, 3126 Cat, 9 speed, air ride, air brakes, alum|
Body, alum wheels, 216,000 mileage approx, Dual exhaust, 2003]
Century 1624, 16 ton, w/1 16,000 Ib winch, all air hookups, tail boards|
control, Whelan strobe, Medium duty L arms, 4 sets of forks, chain
receivers

WWW.GEGILWILSON.COM

-__CEWIIson broker !
205-956-2852

WWW.CECILWILSON.COM
= S——— |

1984 LTL 9000 FORD 1993 CENTURY 16 TON #3224, 400 Cummins
engine w/jake, 13 speed, 560,000 miles approx, 2 air seats, 2 chrome

stacks, Simulators, 33,000 GVW, 1992 - ,2 16,000 Ib winches 120 CA, 2
stage lift, 91" long, 12,000 extended, 24000 retracted, wire remote, 4 sets
of forks, 6,000 Ib grids, chain receivers and chains, steel body, mechanical

Tilt, rotator light bar

Cecil Wilson, broker |§|

| 205-956-2852 |

WWW.CECILWILSON.COM

used, ready for resale, 1 tool box, 20,000 Ib winch,
3 sets of forks,

NEW HOLMES DTU 5TH WHEEL WRECKER, sold but nevr

Price Reduced

Cecil Wilson, broker

205-956-2852

[ S| WWW.CECILWILSON.cOM
NEW 2007 379 EXTENDED HOOD PETERBUILT 75 TON

CENTURY ROTATOR, 625 HP cat, 18 speed, factory spec truck,
dual frame, triaxle, 3727 wheelbase, 211" CA, 62 flat top sleeper
11R 24.5 tires, 26,000 mileage ap?aox lite blue color, new centu-
ry 75 ton rotator, 3 stage boom, 3 stage under reach 55,000 Ib SDU
-2 under reach, 135” reach, 3 - 50,000lb winches, 20” tunnel box.
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Bad Han
A tricky recovery
on a treacherous hillside

By Gary Lund

At 1:30 a.m. last March, Godbout
Auto Services of Kenora, Ontario re-
ceived a call from the Ontario Provin-
cial Police (OPP). Help was needed to
recover a tractor-trailer that had rolled
halfway down a steep, 60-foot em-
bankment on the Trans-Canada high-
way. The caller described the vehicle
as a “tractor-trailer hanging over the
guard rails.”

Within 15 minutes, Nathan God-
bout and his father Jami, the incident
coordinators, arrived on scene with
the company’s tandem and medium-
duty wreckers. The temperature was
mild and the road clear, but heavy fog
hung in the area.

The tractor-trailer was lying on its :
passenger side with the wheels point-
ing towards the top of the hill. Essen-
tially, it was upside down. The hill-
side was covered in blast rock, creat-

ed when the highway was carved
through Canadian Shield.

Step 1: Reduce Danger
The guard-rail cables were wrap-

ped around the passenger side tires of
the tractor and trailer and under se-

vere tension. There was great danger
that the cables might break and spring i
back, so the OPP officers, the Ministry :
of Transportation-Ontario (MTO) offi-
cers, and the incident coordinators :
decided to cut the cables approximate- i
ly 200 feet away from where the trac- :
tor-trailer unit was suspended. There i

was a chance that this might cause
the unit to continue rolling down the
embankment but because of its posi-
tion and the danger that the cables
posed, it was impossible to secure it
prior to cutting the cables.

The OPP closed the highway down
and the crew simultaneously cut both
cables where they were anchored in
the ground. The cables whipped across
the highway, flying nearly 500 feet. The

tractor-trailer stayed put. The initial :
roll down the embankment created a
small berm of blast rock, which was :

just enough to hold the unit.

but still had to deal with these condi-
tions:

dangerous position.

* The roof of the trailer was bowed
from the weight of the cargo. The
roof was also torn open at the rear
and could break at any moment,
making the load very insecure.

 Blast rock had punctured the pas-

senger-side wall of the trailer mak- :
ing it impossible to winch it up the i
embankment loaded. The cargo

would have to be removed first.

e The tractor was damaged on the

passenger side and on the roof.

i long) that would span the length of

Once the cables were cut, personnel :
were able to get closer to the casualty, i
i a safer structure for crew members, as
i offloading would require walking on
» The tractor-trailer was still in a very

GVE

r

» Both fuel tanks were empty (all the
fuel leaked out) and the environ-
mental team had been notified.

e The terrain around the tractor--
trailer was comprised of very loose,
sharp blast rock, making it danger

ous to walk on.

Step 2: Plan & Prepare

By 4:00 a.m., the OPP decided that
since the unit was not obstructing traf-
fic and since the fog presented its own
dangers, the recovery could wait for
daylight. Security was set in place. The
recovery was delayed a day since the
fog persisted.

Meanwhile, the incident coordina-
tors planned and prepared for the re-
covery. They secured the help of C.J.
Edwards, a local crane company. They
also arranged with a local hydro con-
tractor (Lake of the Woods Electric) to
obtain two hydro poles (each 55 feet

the trailer, and would be used as a sup-
port for the roof. This would provide

the roof inside the trailer. A 20-man
work crew and OPP traffic control
were arranged for 8:00 a.m. the follow-
ing morning.

The next morning, the crew mem-
bers and subcontractors arrived at the
scene with essential safety gear, recov-
ery equipment, and tow trucks. They
relieved security of their duties. The
highway was kept open to one lane of
traffic during the recovery.

See BAD HANGOVER, page 26
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continued from page 20

fatal occupational injuries.

Harsher Laws

"He was an
honest man
making an

honest living”

are making noise about seeking to
have South Carolina's “
enforced more strictly and arming the
law with harsher penalties.

South Carolina is among the more
than 40 states that have “move over”

laws, which mandate that drivers slow
down and, if possible, move over to a
lane not adjacent to the emergency
vehicle. South Carolina is also among
the more than 20 states that count tow
i residents complained of exorbitant

“South Carolina has not enforced
the law,” Harley said. “What is an of- :
ficer going to do? He's on the side of :
the road, outside his vehicle and gets :
clipped. He can't get in his car and
give chase. There's no way for it to
i “He wasn't dealt a fair hand of cards

trucks as emergency vehicles.

be enforced.”

But the real rub comes in the pen- i
alties. According to the state's code |
of law, a violator is guilty of a misde- :
meanor and, upon conviction, must be

move over” law

fined no less than $300 but not more
i than $500.

Harley would like to see South Car-

i olina move in the path of its neighbor-
ber accounted for seven percent of all
i amended its law to increase citations
i from $25 to $250 and made felony
i charges applicable for serious injury or
i death. Activists in Georgia are pushing

The driver who struck Hogg was i
charged with driving too fast for condi- :
tions and slapped with a fine of less
than $100. That's not enough, Harley i
said. Harley and other area towers :

ing states. In 2006, North Carolina

to raise the maximum violation fine
there to $600.

Too Close Too Often

Chambers said he likes how Mis-

souri would have handled what hap-

pened to Hogg. “If you have an inci-
dent similar to this (in Missouri), the
driver would be charged with vehicu-
lar homicide,” he said.

Public awareness of the law is lack-
ing, too. “They're not going to get o-

i ver,” said Chambers. “They're going to

ride right over top of you. You feel that
breeze. You can smell what cologne
they have on."”

Families for Roadside Safety, or
FORS, has launched a public aware-
ness campaign titled “Move Over
South Carolina.” Based in North Car-
olina, FORS was founded by the wife
of a highway patrolman after two of
his fellow state troopers were killed
within a 20-month period.

Chambers has started conversations
with a couple of state legislators, but
he is having better luck at the munic-
ipal level. He has the ear of his city
council after he helped craft local poli-
cy limiting the amount companies can
charge in towing and storage fees after

storage fees and business being unin-
sured for theft and damage.

Change is possible, but it takes work.
That's a lesson these towmen take
from Hogg's life.

Chambers counted Hogg as a friend.

in the beginning,” he said. “He was a
great family man. He was given a
second chance he really took advan-
tage of.” «¢

Lined up to pay tribute to Danny Hogg

Jabugu) JsyresH
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Overstock
Special!

D.E. Walters
Truck & Equipment

(830) 589-2473

Fax (830) 589-2521
Mobile (830) 796-5899

Available Now:
New 30,000 Ib DP Winches
*2-Speed 25 GPM motor
*Air kick outs
*Rope tensioners
$4995
Also have 50,000 Ib DPs in Stock

(830) 589-2473

cell phone (830) 796-5899
or fax (830) 589-2521

DeWalt PARTS

You need them? We have them!

ROBERT YOUNG'S

WRECKER SALES
ROANOKE, VA

NEW anp USED WRECKERS
Distributor for

¢ 15 to 60 Ton Units

¢ 20 to 60 Ton Sliders

¢ 30-40-50 Ton Sliding Rotators

¢ 5 to 20 Ton Rollbacks

¢ We also sell chains, recovery
straps, and supplies

1-800-246-4785
(540)-982-3809

THE BEST PLACE IN THE TRI-STATE AREA TO BUY A CHEVRON

EQUIPMENT SALES & SERVICE

152 Floyd Avenue ° Bloomfield, New Jersey ¢ 07003
E-mail: daness@verizon.net

one of the Northeast’s Largest Exclusive

y v 4 A S S A S S . S - -
e 2 L SR N ety v aw Distributors

“Crafted Like No Other”

Financing & Leasing Available With All Major Companies
PARTS: (973) 743-7518 SALES: (800) 243-7516  SERVICE: (973) 743-7516

CENTURY
UM THAIL-IEZIE

HOLMES

STILL PROVIDING...REPLACEMENT PARTS & SERVIGING...ALL THE GREAT BRANDS
oyt

CHAMPION
= EAGLE

CHALLENGER
Vulcan

3 Repossession Wheel Lt Distributor in NJ
* Hides under trucks & pick-up trucks
72" reach self-loader

from 6,500 Ibs. to 40,000 lbs. with a 130" reach

REGIONAL

TN N TEY NN

REGIONAL
INTERNATIONAL () se5202-8210

JERF-DAN
(3> www.regionalinternational.com <.

Call Today!
Eric Bochetto

(o) 800-836-0409

Stock ¥ 8956, 200E F550
Powerstroke, auto,dxd, xit loaded
3800 miles dema truck Hpl35 twin

line boam, sluminum body, led lights

and all the toys, winter recovery

readyl _‘/

SKTH TOIRIC. 2008 International 4300
ex cab Dta66 Allison auto loaded cab
air ride, air brake, aluminum wheels
214t Jerr-Dan aluminum deck w)

removable rails Work lights @ winch
‘Wireless remote operation 2 607 tool
baxes T-37 wheel lift package w) 2
eese recelver, alr disconnect

Suck it TOITIC 2008 International
4300 DT, Gspeed, loaded cab, alr
ridie, air brake , aluminum wheels,
engine brake, 211t aluminum deck
w/ removable ralls 10k SRS, Reese
receiver in wheel lift. All the bells
and whisthes!

Stock & T134JW, 2006 International
5900 Cat 18 speed, NEW lerr-Dan
500,280, 25 Ton Integrated
Composite body, Underbody Nghts
Full LED light package, Full fork

Stock FT030MC, 2008 International
4400 ex cab, OT 570, Allison 3000,
Fully loaded cab, Alr ride, air brake,
New Jerr-Dan 10ton 24" wood deck,
Remavable rails, Inner and outer
keyhole slots, 20,000lb winch, Fully
remote deck and winch functions,
A000 heawy duty wheel lift, 10&
slde recovery system

Stock number T138/W 2008 Dodge
5500 4x4 auto, loaded cab,
Cummins, Bdca, Jerr-Dan MPLAD,
twin line recover boom, tow sling,
matarcycle adapter, in-cab controls,

\-puhle Heavy duty tire liit /

\ led fight package, all the toys.

Stock It FOA5IC 2007 International
4300 ex cab DT, Allson, Losded cab
New Jerr-Dan Gton steel deck wf
remavable rails Wireless winch
remaote, standard wheel lift, 2 48"
tood boes, Winter work r‘!i:h'_.//'

Stock number 7041jc 2008 ford F650
Cummins Allson aute loaded cab, air
ride, alr brake, engine rake 21ft stesl
deck w/ removable rails Two 60"
tonl boxes Standard wheel it w)
Reese receiver Work light @ winch
wireless winch operation full led ligh

2007 KW T-B00, New Jerr-Dan
700/350 35 ton Independent with
MNEW Jerr-Dan SRS
35,00Mb (side recovery system)
wireless remotes Composite bady
Full led light package. All the toys
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TOW TECH

continued from page 22

CUSTOMER SERVICE

continued from page 22

BAD HANGOVER

continued from page 24

ic fluid to increase the service life of
your standard transmission or trans-
fer case. In many cases, transfer cases
and standard transmissions are for-
gotten units for proper service.

Dan Montegari is the president of
Precision Diesel Service. Reprinted with
permission of M&S Technical Services,
Inc. from their newsletter, published
by Precision Diesel Service. For more
information, call Precision Diesel Serv-
ice at 631-756-2020 or send an email to
pdsl4@earthlink.net  «¢

Drain & Flush

| suggest having transmissions, dif-
ferentials, and transfers cases drained,
flushed, and synthetic oils installed at
the first 8500 miles. Performing this
service at 8500 miles removes metals
left from break-in, and installs a fluid
that reduces wear and friction, dissipat-
ing heat more quickly. After this initial
service, | would suggest draining the
standard transmission, transfer case,
and differential at least every 50,000
miles, or sooner if your vehicle is used
for heavier towing. Keep in mind that oil
is far less expensive than a unit replace-
ment or overhaul.

Note: If your rear differential is
Limited slip, don’t forget the Limited slip
additive.

he said. A tower who’s passionate
about the job and focused on doing
good work will be better equipped to
treat customers and employees well.

According to Stewart, “You should
also learn something every day. Every
time you climb up in that wrecker,
make a point to learn something.
When you stop learning there's a prob-
lem. There's no such thing as not
learning anymore.”

Staying Alive

By being prepared and thinking
about safety, it’s easier to do the simple
things that save your life, Stewart said.
When he took over management of his
first tow shop, the first thing on his list
was to keep his guys alive.

“We already knew towers were get-
ting run over like raccoons out there,”
he said. “My company policy was: You
go out there, if it’s just a simple flat
tire or another quick fix, it doesn’'t mat-
ter. Load it up and get off-highway,
then change the tire. Don’t spend time
on interstate if you don't have to.”

Stewart believes it comes down to
paying attention to what makes sense.
Take care of equipment: Wash it,
grease it, check straps and chains,
make sure your truck is in good work-
ing order. “In towing, we work on
Murphy's law: Anything that can go
wrong will go wrong,” he said.

See CUSTOMER SERVICE, page 27

1988 Peterhilt 377, Blue and White, 36" Sleeper,
Cummins, 13 Speed Transmission, Air Ride,
Double Framed, P/S, Jake, S/S Stacks, 80% Tires,
24.5 Aluminum Wheels. Equipped with a '91
Model Century 5030. $79,500.00

2008 Peterbilt 389 Glider Kit, Color: Viper Red,
C12 CAT, 430 HP, Jake, Double L 8 Speed Trans,
New Clutch and Pressure Plate, 23k Rears - 2
Speed Factory Ratio 3.70/5.04, 6 Alum. Wheels,
New Tires, Loaded Up With Leather Seats,
Platinum Interior, 4 Air Horns, S/S Breathers,
Texas Bumper, AM/FM CD Player, Dual Spot
Lights, Dual Exhaust, Chrome Gauges, Tilt and
Telescopic. Equipped with a New Century 4024,
20 Ton Alum, 156" Body, Standard Attachments
include: 8 Sets of Forks, 2 Chain End Caps, 1 Set
Spring Adapters, 2 Safety Chains, S/S Tubular
Pylon, Whelen Strobe Lightbar, Extra LED Lights.

(606)474-8977

“The cables
whipped across
the highway and
flew nearly 500 feet”

Step 3: Tractor Recovery

C.J. Edwards’s two cranes were posi-
tioned to support the trailer, while the
tandem and medium-duty wrecker
removed the tractor. The cranes held
the bottom framework of the trailer to
ensure there would be no movement
during the tractor extraction.

Once the trailer was supported, per-
sonnel unpinned the tractor and pulled
it on its side five feet away from the
trailer. Then they righted the tractor

on the embankment to prevent any :
further damage to it, and winched itup

the embankment onto the highway.
Step 4: Secure The Trailer

Next, the medium-duty wrecker se-
cured two winch cables to the front
end of the trailer framework to allow
one crane to release. The crane moved
out of its position to allow the tan-
dem wrecker to be positioned oppo-
site the center of the trailer. The tan-
dem wrecker secured a winch cable to
the pockets of the fifth-wheel plate
and to the suspension framing of the
trailer. All other cables were released.
The cranes were then positioned on the
right and left of the tandem wrecker.

The hydro poles (on a trailer, strap-
ped together) were positioned on the
highway. The crane on the left of the

tandem wrecker picked up the hydro :
poles using slings and moved them to

the bottom of the trailer. Straps were
then placed near the ends of the poles
and hooked to the cranes. In concert,
the cranes moved the poles into posi-
tion to secure the roof of the trailer.

Once the poles were in place and
proper angle and tension had been
established by the cranes, it was safe
to walk below the trailer to position
heavy-duty straps. The straps were
secured to the framework of the trailer
(front and rear), then passed through
small gaps between the blast rock and
trailer, then pulled over top of the roof
and poles, and attached to the tan-
dem-wrecker winch cables.

The tandem’s cables were released

from their initial hold on the frame- i
work one at a time to hook directly to

the straps. The load was now secure.
Step 5: Cargo Transfer

A staircase was built down to the
damaged trailer doors, using pallets as
landing areas. The work crew then
formed a chain line from the dam-
aged trailer to a new one, passing the
cargo up the chain to be loaded onto
the new trailer.

By 3:30 p.m., unloading of the dam-
aged trailer cargo was complete and
the new trailer had left the scene.

Step 6: Trailer Recovery

With the trailer unloaded, the hydro
poles were secured with chains and

! bear traps at each end of the trailer.

The cranes then released their hold
on the poles. Using the tandem wreck-

i er, the operator winched on the straps
i that had been previously set in place

and righted the damaged trailer on
the side of the steep bank to prevent
any further damage.

Once the trailer was on its wheels
(held by the tandem wrecker), person-
nel connected the crane to a spreader
bar secured to the front of the trailer.
With the front of the trailer suspended
in the air and the tandem wrecker
holding the trailer from sliding down
the bank, the medium-duty wrecker
winched the rear of the trailer up onto
the highway.

Once the trailer suspension was on
the shoulder, the tandem wrecker re-
leased its cables. The tandem wrecker
then moved to allow the crane to swing
the front of the damaged trailer onto
the highway.

By 5:30 p.m. the damaged trailer was
on the highway. The hydro poles were
then unchained and lifted from the
trailer roof and returned to the pole
trailer. The damaged trailer was then
prepped to be towed by the tandem
wrecker to Godbout’s Kenora com-
pound.

By 7:00 pm all equipment and per-
sonnel were back at the compound.

Gary Lund is a Vancouver, British
Columbia-based freelance writer and
editor, and an active member of the
Editors’ Association of Canada. Con-
tact him at lundwriting@shaw.ca or
604-267-7460. The author adapted
this story from the incident report pre-
pared by Nathan and Anna Godbout.
This article was previously published
in Tow Canada magazine. «<¢
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He feels the industry as a whole has

gone in good directions: There’s more
education, better equipment, and top-

notch guidelines for good recovery
i people, but the biggest part of what we

But there’s still work to be done. i
“We've got kids coming in who've !

practices than ever before.

“When you
stop learning,
there's a problem”

never driven a mechanical wrecker, :
and they’re cutting their teeth on 50- :

or 60-ton rotators,” he said. “They’re

missing out on some of the structure of :
recovery, because our roots are in rig-

ging and mechanical advantage.”

In This Together

Stewart sees a lot of infighting and :

fragmentation in towing that hurts the

industry as a whole. While towers oc-
casionally make great friends across :

state lines at conventions, many times
they can't stand the shop down the

street or around the corner. He pointed :
out that just because someone’s in :

the same business in the same area

doesn’t mean you have to treat them :

like the enemy.

“We need to stop looking at each

other like lowlifes and stop fighting,”

Stewart said. “It's counterproductive, !
for the industry and business. We're i
not gods out here. We all put our pants :

on the same way.”

In his own life, he makes a point to i
listen to what his whole crew has to say
without cutting anyone off or getting !
angry. At the same time though,

Stewart doesn’t pull punches.

“I've been the guy pulling people

out and I've been the guy getting

pulled out. | try to keep things simple :
and straightforward,” he said. “You i
always want to better your position :

in life, but you don't want to be a

politician and crush other people and :
walk all over them for your benefit in :

the process.”
Stewart feels that the key is to in-

fuse a sense of camaraderie and broth- :
erhood. If you’re not a sole proprietor

A surfing Stewart catches a curl

and you're relying on a team, make
i everyone feel like part of the team. He's

found that when everyone feels like
they belong, that good feeling is passed
on to customers.

“A lot of people look at towers like a
knight in shining armor,” Stewart said.
“Yes, we tow cars when police arrest

do is service and those people we're
helping deserve the best service.” «¢

Two Top
Tasks

Savatech bags at work

The first two things Erik Stewart set out
to do when he joined Savatech approxi-
mately three years ago was engineer diver-
sity into the company’s air-bag lift sys-
tems and get good customer service in
place. He wanted a versatile product that
could be used as easily in towing as fire,
rescue, or military ops and he wanted to
deliver good training to customers.

“We do what we have to do to keep our
customers happy. A good way to start with
airbags is to get a small set. And don’t for-
get to shop around,” Stewart said. “Don’t
take the first ones that come across your
screen. Make sure you get a big bang for
your buck. A lot of guys want to get them
cheap, but understand these bags aren't
cheap to produce.”

While he’s in the business of selling
airbags and stands solidly behind his
product, this doesn’t mean he believes his
product is best for everyone. He encour-
ages people to look at all the airbag
options available, talk to the customer
service reps at the company, and look into
the training offered by the company when
buying a set.

“We provide training when people buy
bags from us,” Stewart said. “We actually
send someone out. We show you how to
set up, how to use it, make sure everything
works, and answer any questions.”

If a tower is looking into buying a set,
they can expect to spend between $21,000
to $30,000, Stewart said. That sounds like
a whopper up front, but after two or three
big jobs, the bags pay for themselves, he
noted.

“Remember, this is a big investment, so
test the sales staff’s knowledge before
you buy,” he said. “Do they have some-
thing besides a still picture of their prod-
uct to show you? Will they come out to
show you how to use the equipment? Will
they give you tech support? Or do they
just sell it and then walk away?”
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PATTY'S TOWING & RECOVERY
MECHANIC ON DUTY

R

Wall Phillips

“lI am the mechanic.
You got a problem with that?”

SHOWS & DEMOS

PUBLICIZE YOUR TOW SHOW, BIG RECOVERY DEMO,
TRAINING CLASSES OR REPO EVENT!

Feb 27-Mar 1
Extrication Fest 2009
Will Rogers Coliseum

Ft. Worth, TX

www.midsouthrescue.org

April 30-May 2
Houston Tow Expo
George R. Brown Convention Center
Houston, TX
800-832-3869
www.towshow.com
March 26-29th
Aircraft Recovery Training
Aircraft Recovery Solutions
Boise, Idaho
www.airplanerecovery.com
800-376-7114

May 27-30th
Western States Tow Show
Reno, NV
www.ctta.com

March 26-29th
Florida Independent Tow Show
Florida State Fairgrounds
Tampa, FL
www.unifiedtradeshows.com

September 24-27th
Midwest Regional Tow Show
Great Wolf Lodge
Mason, OH
877-341-3400
info@trao.org *
www.greatwolf.com

April 2-5th
PWOF Florida Tow Show
Coronado Springs Resort
Orlando, FL
www.floridatowshow.com

October 2-3
Lone Star Wrecker Roundup
Arlington Convention Center
Arlington, TX
866-924-2088
ttsa@ttsa.org.
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2007 Dodge 3500, 2 WD, 6.7 DSL, 6SPD Manual, Ale, Tilt
wheel, Eng. Brake, 'Am-Fm CD, Has King Pin Hitch ‘that can
be removed in 30 min. 60 inch CA. Perfect for Repo.
Snatcher or Wrecker Only! 4K miles, Warranty, $19,900.
(434) 941-3999 Lynchburg, VA

Power Windows and locks,
tilt, cruise, 21° century
aluminum rollback with
wheel lift.
Call Larry Wehrs at
1-800-562-0907

OPDYKE INC.
TRUCK & EQUIPMENT

(877)633-8443

2003 FREIGHTLINER FL80; CAT 3126 DIESEL
(300 HP) 9SP TRANS; P/S; 54,350 LB GVW/; W/ LED-
WELL 26' WOOD ROLLBACK W/ REAR HYD STABLIZER;

Stock# 7559

1994 FORD LNTBOOO CUMMINS DIESEL; 275
6 FT STEEL

ODWIN 2
ROLLBACK 2 LIFT CYLINDERS REAR HYD STABILIZER.
Stock#7420 $29,500.00

2000 INT 2674 8 SPD; 69,320 LB GVW;
HIAB 225E6 KNUCKLEBOOM: PICKS 1,740 LB AT 55'4"
MAX SIDE REACH; RADIO REMOTE CONTROLS; 20'6"
STEEL FLATBED.

Stock#7451 $87,900.00

STOCK #7603

2003 INTERNATIONAL 9200; CUMMINS N14-460E (460Hp) 6 CYLINDER DIESEL ENGINE;
FULLER ROAD RANGER 10 SPEED TRANSMISSION; TANDEM AXLE; AIR BREAKS; POWER
STEERING; AIR CONDITIONING; AIR RIDE SUSPENSION; ALUMINUM WHEELS; 52,000 Lb
GVW (12,000 FRT, 40,000 REAR); JERR-DAN 28" WOOD ROLLBACK; 20,000 Lb, CAPACITY;
REAR STABILIZERS; RADIO REMOTE CONTROL WINCH;

OPDYKE TRUCK & EQUIPMENT SALES (877) 633-8443

WWW.OPDYKES.COM

$64,500.00

' "*ins (J6)

—and g
<) SIGN SPECIALISLS

1.800.800.9470

www.TowSigns.com

Towing and Storage Business for Sale
in Steamboat Springs, CO with 7 tow
trucks. Also includes 72 portable
storage units, _acre of industrial
property with workshops in two
warehouses. Includes 1.25 acres with
two shops and a house to live.
Please Call 970-846-8693

TOWING AND RECOVERY BUSINESS FOR SALE

Largest in Eastern New Mexico. In Operation for
20 years. Real Estate Negotiable. 4 Wreckers
(light, medium, heavy, 6x6). 2 Rollbacks
RECOVERY VAN AND TRAILER WITH JUMBO
AIR CUSHIONS. 1 Semi Tractor and Landoll
Trailer. Manitou Telescopic Loader. Too Much
other Equipment to List. Will make you Money
from day one.

Serious Inquiries Can Call 575-760-0968

ESTABLISHED TOWING & AUTO REPAIR
BUSINESS FOR SALE - Owner is Retiring.
State Towing and approved impound yard.
Southwest Washington. Call 360-942-5603

I PAY CASH FOR TANDEM AND SINGLE AXLE AIR BRAKE TOW TRUCKS,

Call Ken Malpocker 314-974-0282.

424149

E-Mail- ken@purposewrecker.com

HKA07JB

ALEXANDER
INSURANCGE
AGENCY

SINCE 1975

Serving the finest towing
companies in:

AL, AR, AZ, CA, CO, FL, GA,
NC, NM, OK, OR, SC, & TX

CALL 800-950-7911

www.towagent.com

YOUNG INSURANCE
Serving the Towing
Community since 1956
Minnesota Only
888-400-0505

PACIFIC GENERAL
INSURANCE AGENCY

Providing Quotes in: IL, IN, IA, MI, MN, OH, NC,
MO, KY, NE, KS, W1, GA, TN, MS, AL, AZ

CALL 800-888-0545

SAVE MONEY ON
INSURANCE
“We Insure The Best Towers In The Industry”
Call today for a free quote

800-537-7152

Providing specialized insurance solutions to the

towing industry for a quarter of a century.
CA 0D25393

TOW TRUCK INSURANCE
AT AFFORDABLE RATES:

4 Auto Liability ¢ Physical Damage ¢ On Hook/Cargo
4 Garage Liability ¢ Garage Keepers Liability
4 State & Federal Filings ¢ Commercial Property
4 MCS-90 ¢ Low Premium Financing
(Assistance in obtaining

I.C.C. Authority)
CALL:

Austin
Insurance, Inc.

FOR PERSONALIZED SERVICE

1-800-548-7538

“We’ll Come See You”

WE ALSO INSURE:
4 Auto Salvage/Recycler Programs
4 The Repossession Industry
¢ “New” Workers Compensation
4 “New” Auto Transport Program
We provide coverage in the following states:
AR, IA, IN, KS, KY, MO, OH, OK,
SD, TN, WV
Call (270) 628-3226 after 6:00 p.m.
2109 Broadway, Paducah, KY 42001
Fax: (270) 444-6809

TEXAS ONLY, 5 minutes from Austin
Texas D.O.T. Paying too much for
truck, cargo, storage insurance? Many
companies to shop for you, free quotes.
Dan Central Insurance, 800-315-1753
x115, 512-451-6651 x115, dber
baum @centralins.com

MISSISSIPPI TOWERS, Wellington
Associates of Jackson, your Towing &
Recovery Insurance Group agent for
Mississippi. Call Bill Crawford, CIC, Billy
Horne, CIC, 800-442-0290.

FIFTH WHEEL |
WRECKER

o Hectric/Mydraulic . §F<)
© 20-Ton Lift e
o Fits Any Tractor

WHEEL SIMULATORS
(800) 677-0365
Low Prices - High Quality
16" thru 24.5"
www.wheelsimulator.com

Beacon

Software Company

<
—
Get More Control

Make drivers
accountable, empower
your dispatchers,
analyze employee
performance, and
increase profits while
you get more control
with Dispatch Anywhere.

NEW! Truck Maintenance
and Credit Card Processing.

Call us today: 866-437-6653

www.dispatchanywhere.com

800-992-1478 Tnv;Ynurllwn.cnm

WEST END SERVICE, INC., serving our
customers since 1928. Miller authorized dis-
tributor, Century, Challenger, Holmes,
Chevron, Champion & more. 800-425-4455.
www.westendservices.com

PARTS

CENTURY & JERR-DAN PARTS!

Snatchblocks, dollies, cables,
straps, slings, lights, chains!

Hamman Enginering
(800) 337-2350

(731) 627-2231

www.zacklifts.com

Yes, CUstomers Look Online

When they look onlin ites. With a

TOWING™

www.Towing.com

ne of o

Get Direct Business
List On Nine Towing Websites
Only $30 Per Month

Call Now (877)444-6339

www.STORMINS.com

SERVICE-SELECTION-SAVINGS
Why Shop Anywhere Else?

334-774-7138
Used NRC Quickswap
Have truck? We'll sell!




TOWTALK e

Take Your Towing Business
to the Next Level

rd
TOWsSIYQU <<o),

(866) 224-9440

THE PARTS

WAREHOUSE

1-800-243-7516

CHEVRON ¢ CENTURY
HOLMES « CHALLENGER
EAGLE ¢ VULCAN
CHAMPION  DYNAMIC

Custom Chain Assortments

“We Specialize in Old and
Obsolete Parts”

All types of Lighting Products

WHELEN « FEDERAL * SIGNAL
UNITY « CODE Ill
WINCHES:

RAMSEY / BRADEN / WARN

Buyers are
reading this.

Sellers: call
877-219-7734

Incorporate

for as little as

$99

Visit

www.incorporate.com
or call 800-430-0462

THE

COMPANY

CORPORATION"

INCORPORATING WHAT'S RIGHT FOR YOU

ZAGKLIFT

www.zacklifts.com

WHEEL LIFTS
Repo ¢ Add-On

ZNLKLIFT

—

-t

HAMMAN ENGINEERING

1-800-337-2330

Fifthwheelers e Underlifts e Wreckers

IROUCHE

1997 INTERNATIONAL 4700, DT466E 6SP. WITH
A VULCAN 896 WRECKER BODY. CALL FOR DETAILS.

2004 FORD F550 SUPER CAB, POWERSTROKE
DIESEL, AUTO TRANS, 65K MILES, CENTURY 19A CAR-
RIER THIS OWNER OPERATOR TRUCK 1S AS NICE AS A

2008 PETERBILT 367, SLEEPER HEAVY ROTATOR
SPEC CHASSIS. CENTURY 9055 50 TON UNIT WITH

0Y UND THIS SHOW UNIT IS
BEAUTIFUL AND READY T0 G

2001 CHALLENGER 8807, 50 TON WRECKER ON A
2001 STERLING. ~ONLY 230K MILES SINCE NEW. A
TOTAL UPDATE ON THIS UNIT JUST COMPLETED. IT HAS
BEEN REPAINTED, NEW TIRES, NEW LIGHTS AND MUCH
MUCH MORE. PLEASE GO TO'OUR WEBSITE AND LOOK
AT THE PHOTOS. IF YOUR LOOKING FOR AN QUT-
[S]T':ll\ENDING RECOVERY UNIT. GIVE US A CALL ON THIS

2004 ronn F550 POWERSTROKE AUTO, 209K

NTURY 301M AUTO L NATCH UNIT.
(LEAM TRU(K LOCATED AT OUR FLORIbA OFFI(E MORE
PHOTOS ON THE WEB

2006 FORD F450 6.0 DIESELS, AUTO WITH VUL-
CAN 810. CALL FOR DETAILS.

1990 KENWORTH 1800, CUMMINS/400HP,_13SP,
APPX. 250K MILES. BUILT NEW AS A TOW TRUCK.
CENTURY 1040, 3 STAGE 40 TON BOOM, 35K WINCHES
SDU 3 STAGE UNDERLIFT. THIS TRUCK RUNS AND
DRIVES WELL! MORE PHOTOS ON WEBSITE.

1993 KENWORTH T800 DAY CAB, DETROIT, 60
SERIES, 9SP_ VULCAN V70, 35 TON. THIS UNIT'HAS
35K MILES ON INFRAME WITH PAPERWORK!

2009 _PETERBILT 335, (UMMINS 300HP,
AUTOMATIC, AIR RIDE_AIR BRAKE 2 GVW, Wi
CENTURY 72" STEEL '(IS SERIES} CAKRIER & SPg000
SIDE PULLER, CLL FOR MORE DETAILS.

“NEW” 2007 CHEVROLET 5500, 4X4, CREW CAB
WITH CENTURY 19.5 ALUM CARRIER. HARD' LOAD AND
READEY TO GO!

AUTOLOADS - NEW VULCAN, CENTURY, DODGE AND
FORD. CALL US WITH YOUR NEEDS.

2005 FORD F-450, DIESEL, AUTO, WHITE, VULCAN
810 INTRUDER.

EXCELLENT REPO UNIT!! ONLY 96K MILES, VERY
CLEAN, GOOD TIRES, AND A GREAT AL AROUND UNIT!
%8“\'%&# US TODAY AND START SNATCHING UP CARS

1985 FORD LTL 9000, CAT 3406, 13SPD,TRIAXLE.
KEMP 40T CONVERSION WITH A ZACKLIFT 2402, THIS UNIT
RUNS AND OPERATES WELL. IT WAS REFINISHED LAST
YEAR. WOULD MAKE A GREAT INEXPENSIVE BACK UP.

2002 FREIGHTLINER FL70, EX CAB, 30,000 GVW
CAT/300HP. 7SP. AIR RIDE, 55,000 MILES SINCE NEW.
CENTURY 24" ALUM 20 SERIES CARRIER WITH WHEEL
LIFT. ABSOULUTLEY LIKE NEW.

EXCELLENT VULCAN REPO UNIT!!! ONLY 96K
MILES, VERY CLEAN, GOOD TIRES, AND A GREAT ALL
AROUND UNIT. ~ COME SEE US TODAY AND START
SNATCHIN UP CARS TONIGHT.

CROUCH’S WRECKER

& EQUIPMENT SALES
Kingston Springs (Nashville), TN
(800) 628-5212 or (615) 952-3287
E-mail: crouchsales @comcast.net

www.zacklifts.com

*Cables
*Chains
*Straps
*Lights

DISCOUNT PRICES!

*Slings
*Dollies
*Blocks
eSimulators

1-800-337-2350

Hamman Engineering

——WEST-ENBD—
=SERVICE—INC-

Serving Qur Customers Sinee 1928

8600 Frederick Road
Ellicott City, MD 21043

1-800-425-4455

www.westendservice.com

Y/ /4774 = 4=
Authorized Distributor

CENTURY: csuzsnass
V- Ol MIES Y
Champion

= TERGLE S

IIFFIFE g™ Trailers

CALL FOR INVENTORY

SHOP NAKED

buy wrecker parts online

0% off

Internet code
janfootnotes

expires 3/1/09

wreckerpartsgalore.com
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Year End Inventory Reduction Sale

SAVE $7,000 TO $10,000 ON LEFT OVER UNITS
1-800-243-7516

GAS V-10 AUTOLOAD
01 F-450 XLT, V-10 Gas Motor, Auto, 8 way pwr seat, pwr mir-
rors, 263K miles. (looks and runs great). Dynamic 601bdw, 60"
c/a body and 8K drag winch, in-cab cntls, leds, all lighting and
options. $15,900.
#1373 White 2008 k/w T-270, 260 h/p, shift by wire automatic,
loaded, alumiy Wheels Chevron S-14 Steel 21.5°, alu-
minum Blade rails, air free wheel add’l key cuts, all lighting and
options.
Red 97 F-450, 7.3 dsl, 5 spd., x1, a/c, p/w, 847c/a aluminum twin
line wrecker and 4,0001b. wheel lift. 10K winches, all lighting and
options.
#1366 White 2008 int’l 4400 Maxforce 285 h/p, auto, 33,000
g.vw, 1367 c/a, loaded, al: Wheels Chevron 1016 twin
line mtegm{ed aluminum body 16 ton wrecker 12,000 Ib.
Underlift, 15,000 1b. Dp planetary winches, all lighting
and options.
Black 1996 Int’1 4700, T-4 175 h/p dsl, 5 spd., a/c, p/w, 61,000
miles, Challenger 10 ton twin line wrecker & 6,000 1b. wheel lift, all
lighting and options.
#1349 Black 2007 Frtlnr M2, air brks/prk, air ride, merc. 210
h/p, auto trans, 22.5 rubber exhst brk, aluminum Wheels, loaded
Chevron S-14 Steel, 21.5 stationary Light pylon, r/rail, air
free wheel, All lighting and options.
#1370 White 2007 Frtlnr M2, air brks/prk, air ride, merc. 210
h/p, auto trans, exhst brk, loaded Chevron Aluminum 21.5”
blade aluminum rails, air free wheel, All lighting and options.
#1367 White 2008 int’l 4300 Maxforce, 225 h/p, automatic,
loaded, Air brakes, 108” c/a, Chevron 512 twin line 12 ton
Wrecker and 8,000 Ib. underlift. All lighting and options.
09 White Int’l 4300, Maxforce, 230 h/p, auto, loaded, 19.5
tires, Chevron 21’ steel S-10, stationary pylon all lighting and
options.
#1311 Red 2007 Frtlnr M2, air brks/prk, air ride, merc. 210 h/p,
auto trans, exhst brk, loaded, Chevron Aluminum 21.5 blade
aluminum rails, air free wheel, All lighting and options.
#1377 White 2008 F-350 extended cab pick-up, diesel, auto-
matic, loaded NEW Dynamic Snatcher integrated Auto
Load Slip-in Wheel lift.
#1360 White 2007 Frtlnr M2, air brks/prk, air ride, merc. 210
h/p, auto trans, exhaust brake aluminum Wheels, loaded,
Chevron Aluminum 21.5’ blade aluminum rails, air free
wheel, All lighting and options.
#1342 Red 2008 F-550, 6.4 diesel, automatic, XLT, loaded,
Chevron 408 tva twin line integrated Wrecker and AutoGrip,
[ Stainless Steel Body all lighting and options.
#1359 White 2007 Frtlnr M2, air brks/prk, air ride, merc. 210
h/p, auto trans, exhaust brake, aluminum Wheels, loaded,
Chevron Steel 21.5°, r/rails, air free wheel, All lighting and
options.
1671c Black 2003 k/w T-300, cat 250 h/p, 6 spd, a/c, pwr/pass.
Side window, pwr mirrors, tilt wheel, aluminum Wheels, Jerrdan
21 steel removable aluminum rails, Le.ds, all lighting and
options, 24,691 miles.
1690c White 05" Frtlnr M2, merc. 210 h/p, automatic, loaded,
19.5 rubber, Chevron 21.5’ aluminum, r/rails, (6) add’l key
slots, all lighting and options.
INEXPENSIVE FLAT BED $14,900
95 INT'L 4700, T4 175 H/P Diesel, 5 SPD., A/C, P/S, P/W, Tilt,
Tele Wheel, 21, 440 G.V.W., Chevron 19 Aluminum 2 car carrier
with wheel lift, (2) 49" Aluminum tool boxes, Cable tenision/Free
Wheel/Roller, All Lighting and Options.
93 F350 4X4. 7.3 Diesel Engine, XLT, 108K Miles, Challenger
10-ton Twin-Line, 5K Wheel Lift, Concept Boxes, 84", New Paint,
Sling, Strobes, Rebuilt Wheel Lift, Lots of New Items, All Lighting
& Options. Reduced!
4x4 EXTENDED CAB FORD CARRIER
04 F-550, 6.0 DSL, Auto, XLT., 141K, (SUPER CLEAN),
Chevron 19' Aluminum 2 Car Carrier, R/BRDS, Stainless 1/4
Fenders, All Lighting and Options
4X4 FORD CARRIER
05 F-550, 6.0 DSL, Auto, XLT, 110K, (LIKE NEW), Century 19'
Aluminum 2 Car Carrier, (2) 49" Boxes, L.E.D. Light Bar, Vulcan,
Recievers and Scoop L-Arm
EXTENDED CAB FORD 650
04 WHITE F-650. XLT, 230HP Cummins, Automatic, Loaded,
150k, Chevron 21.5' Aluminum 2-Car Carrier, Removable Rails, All
Lighting & Options.
97 FORD F450 XLT. 7.3 Diesel, 84" C/A, 5 SPD, 8-ton Alum.
Body w/Twin 10K Winches, Double Doors Each Side, All Lighting
& Options, Red, All New Injectors.
CRACKED MOTOR
CHEVRON 12 TON WRECKER ON 6500/108" C/A
02 6500, 3126 CAT, 210 H/P, 6 SPD, 25,900 GVW, 104K Miles,
Aluminum Wheels, Loaded, Chevron 512 LMD 12 Ton Wrecker &
8,000LB Underlift, All Attachments Lighting & Options ( Nice
Shape) $26,500
WRECKER WITH SNOW PLOW $6,500
87' F350, W/54K ORIGINAL MILES. 460 4 SPD w/ Power angle
Plow, New Tires, A/C, P/S, Chrome Wheels, Run Boards, P/Bumper,
Dollies, Single Cable Hydraullic & Wheel Lift.
4-CAR ALUMINUM TOP RACK LIKE NEW 2005
CHEVRON SERIES 20. 4-car aluminum top rack. $ 1,850
02 UD 2000, 6 CYL. Turbo, 6 SPD, 19,500. A/C, P/W, P/D, Air
Park, Air Brakes, Tilt, 303K Miles, Vulcan 21' Steel 2 Car carrier
with wheel lift, (New Clutch), All Lighting and Options $ 23,900
CHEVY AUTO TRANS.
2002 Chevy 6500, CAT 210, Allison Auto, 132K Miles, Nice Shape,
Loaded, Alum. Wheels, A/C, P/W, P/D, Heated Mirrors, 19.5 Tires,
(2) 40 Gallon Tanks, Chevron Series 14 Two car Carrier and 4,000
LB wheel lift, 22" Deck, 14,000 LB Deck Capacity, All Lighting and
Options. Special Pricing ask Jr. for Code 22.
$28,900 VERY CLEAN
2000 CHEVY 6500, CAT 3126, Allison Auto, 184K Miles, New
Rubber, New Injectors, Loaded, Chevron 19" Steel Carrier &
Wheel Lift, All Lighting & Options. Special Pricing ask Jr. for
Code 19.

21' VULCAN STATIONARY PYLON

02 INT'L 4300 WHT, DT-466, 230HP, Auto, 230K, (Lower
Half RBLT. By INT'L), Loaded, Rubber 50%, Vulcan Steel 2 Car
Carrier and Wheel Lift, Diamon Deck, R/Rails, (2) 32" Boxes, All
Lighting and Options.

INTEGRATED WHEEL LIFT
99 INT'L 4700, Diesel, Auto, 119K mi, Runs Like A Top, Integrated
10-Ton Wrecker, Single Line Extendable Boom, L-Arms, Frame
Forks, New Paint & Lighting, In-Cab Controls, Simulators.

AUTOGRIP WRECKER

01 F-550 XLT, 6.0 Diesel, Auto, Loaded, 155K, Chevron 408 TVA
Single Line Integrated Wrecked and Autogrip Wheel Lift All
Lighting and Options. Body has new paint! $24,500

RUNS/SMOKES/NO POWER
94 UD 8 6 CYL., Turbo, 6 SPD., 256K Miles, A/C, P/S, Tilt,
Rubber ok, Jerr Dan 19' Aluminum Shark two car carrier and wheel
lift. (4) Add'L D-Rings, Removable Rails, $ 6, 500.

NICE TRUCK
02 CHEVY C-6500 DIESEL, Auto, Rubber Good, Alum.
Wheels, Ht'd mirrors, (2) 40 Gallon tanks, Chevron 20’
S-10 Steel, 2 car carrier, 10,000 LB. Deck Capacity, 3,000 LB wheel
lift capacity, Diamond Deck, Removable rails, (2) 49' H/D
Aluminium Boxes, All Lighting and Options!! Special Pricing ask
Ir. for Code 20.
TWINLINE WRECKER BOOM
CENTURY 612 Twin Line Hydraulic Wrecker Boom, Winches,
Cables, Inner Boom, Sheave Heads, Hydraulic Cylinders Complete
and Assembled. $2,500.
HOLMES 750, 25 TON

71 Ford LN 8000, 3208 CAT, 5/2 SPD., 1100 x 22 Rubber, Push
Bumper, (2) 50 Gallon Tanks, P/Side Stack, Holmes 750 twenty five ton
square split boom wrecker, 108" C/A, H/D Truck Bar, Side Tool Boxes,
All Lighting and Options, $15,900
NOMAR 4 TON WRECKER BODY 60”C/A, Angled Tailgate, Tow
Sling, Hanger Bearing, Stop/Tail/Turn & Marker Lights, Chrome
Rails, (Good Shape) No Rot. $1,600 or B/O

FORD CHASSIS NO START
90 F-450, 7.3 DSL, 5spd, P/W, P/D, P/S, A/C, (Battle Scars) "As
is where is", No Title. REDUCED $1,000.

CHEVRON TWIN LINE 84" C/A
92 F-450. Diesel, 5 SPD, XLT, Rubber 80%, 84" Chevron 408
Eight Ton Hyd & Wheel Lift, 60" C/A Body w/24" Tunnel Box, (2)
9000 LB Planetary Winches, All Lighting & Options.
CHEVRON 4-CAR STEEL TOP RACK, 126" Long, 93.75"
Wide, Sub Frame, (No Winch). $1,500
Dan Depalma, Jr or Sr. at
EQUIPMENT SALES & SERVICE
Bloomfield, NJ

(973) 743-7516 or daness@pverizon.net

WESTERN

WRECKER SALES, INC.

Need a TRUCK NOW?...

WWS can deliver
(pictures and specs online
www.westernwrecker.com)

NEW International Units Ready to Go
07 International, white loaded chassis, 6 speed, 21’
Century Steel removable rail (vin 9355)) $64,950
08 International, white loaded chassis, auto, air brakes, air
ride, exhaust brake, alcoas, 21’ Century Steel removable rail
(vin 1394) $77,950
07 International, Red loaded chassis, auto, airbrakes,
air ride, exhaust brake, alcoas, 21.6” Vulcan Aluminum
BLADE removable rail (vin 8849) $71,950
NEW Ford 450 Units
08 Ford F450, SUPER CAB white loaded chassis, auto,
diesel, 60CA (vin 6830). $36,623 for chassis, you
install own unit
NEW Ford 550 Units
07 Ford F550, white loaded chassis, auto, diesel, 84CA
(vin 3173) $34,368 for chassis, you install own unit
07 Ford F550, 4x4 - white loaded chassis, auto, diesel,
60 CA (vin 5762)$37,792 for chassis, you install own
unit
NEW GMC Units
2007 Chev C6500, Black, Auto, Duramax Diesel, GYW
26,000, 21’ Vulcan Steel, removable rails (vin 3132)
$67,950
2007 Chev C6500, White, Auto, Duramax diesel,
GVW 26,000, 21’ Vulcan Steel, removable rails (vin
3227) $67,950
NEW HINO Units

2008 Hino, white loaded chassis, auto, air brakes, 102"
21' Century Steel Removable Rails (102”)-(vin 0016)
$70,950
NEW Dodge Units
2008 Dodge Ram 4500, Black, Auto, Vulcan 810 auto
loader (vin 5653) $61,125
2008 Dodge Ram 4500, auto, white loaded chassis
60CA, Vulcan 810 auto loader (vin 1279) Building in
Process
2008 Dodge Ram 5500, 4 WHEEL DRIVE Black, Auto,
Vulcan 810 auto loader (vin 4978) $64,950
2008 Dodge Ram 5500, Black, Auto, Vulcan 810 auto
loader (vin 5664) $59,950
2008 Dodge Ram 5500, auto, 4 X 4, red loaded
chassis, Vulcan 807 (vin 9910) Building in Process
2008 Dodge Ram 5500, auto, white loaded chassis,
84CA (vin5510) ready to build

NEW Peterbilt Unit

2009 Peterbilt 330, White, Auto, Air brakes, AirRide,
Alcoas, 21' Century Steel removable rails, 102" wide
(Vin 0487) Building in Process

All 2007 Units are pre-emission!

Want to install your own unit?

Call us...our carryout prices will SURPRISE you! Over 35
Vulcan and Century Carriers or Wreckers in stock and
ready to ship to your location.

Need a truck?

We have the chassis’ ready to build!

We have the units on the ground ready to install!
We have the staff to build 'em — usually in less than
10 days
CALL US - We can deliver!

Used Wrecker
1997 Chevy, Vulcan wrecker (mileage 144K) (vin
5486) Just arrived picture online

Used Carrier

2001 Ford F650 Super Cab, 6 speed, 3126B Cat, dual
fuel, RED, 19’ Vulcan Steel carrier RR (vin 0509)
$24,950

WHOLESALE WRECKER

1989 Ford F350, Holmes singleline wrecker (vin 3172)
Truck runs, as is $4,950
Need Parts for Vulcan, Century, American
Wheel Lift, Holmes, Ci ion, C|
Need Parts for Ramsey or Warn Wmches’
Need Whelan, Federal Signal, Code3,
BA Products, All Grip, Phoenix Accessories?
No Problem...Call US — we can serve
your towing needs!
The authorized dealer for Century, Challenger, Champion, Eagle,
Holmes, Vulcan towing equipment and Ramsey and Warn winches.
For over 45 years we have offered custom manufacturing and repairs in
our 3 bay shop, parts and accessories with same day shipping, in-house
leasing OAC. Wreckers are our only business! Call Daryl or Mike.

@ﬂﬁ“‘g“,..ﬂ" M w
D o @D

12841 NE Whitaker Way
Portland OR

Call us at 800-547-4985

Email info@westernwrecker.com
Website www.westernwrecker.com
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JunkCarINFo.coM, | |KORTH
Want to Make Extra Cash INC.
Get those extra leads to pick up more . .
junk cars and trucks in your area. SAI.ES ® Quick Swaps in Stock
You have nothing to loose and everything to gain, ° NEW (om 05“& Bodies
there are no monthly fees and sign up is free. S p
You only pay when you pick up a vehicle. E RVICE Sliders ROi(lIOI’S
So Log on and Sign Up Today! Greenvie, WI RO,"bEdS 4
info@junkcarinfo.com 920-757 '5023
Phone « (773) 491-9054 -157- Made to Order

-

NEW PIERCE
HYDRAULIC
10,000 LB.
WORM GEAR

Model PO2EK
WINCH oo oz

For extreme pulling power. Pull more using our
Pierce 10,000 Ib. hydraulic worm gear winch. This winch holds up
to 325’ of 3/8" wire rope and has a 29:1 gear ratio.

Features:

* Line speed, 38" per min. Call Us Toll-Free:

* Gear Ratio: 28:1

* 10,000 Ib. capacity "Holds 325 38" Cable yor more apecifications
*87cuin Eha:-!.ynn * Hokds 250" of 14" cable and details.

hydraulic motor

Visit us Onfine . ..
www.piercesales.com

PIERCE SALES - Puliing for you.
549 U5, Hwy. 267 §

GYNIMIE,
ik

L T
Prowd Disiributor of
Dyraimic Manifachuming
* Honriptta, TX 76365 « (940) 538-5643 « Fax (B40) 5304082

A

TOWING & RECOVERY

FOOTNOTES

Name

Address above for $30.

City. State ZIP

Daytime Phone : ( )

E-mail:

Please charge to my
[ Text Only (up to 20 Words) $50.00
[[] Standard Photo (up to 35 Words) $65.00

D@8 00 &R0

SUBTOTAL  $

NUMBER OF MONTHS X
TOTAL AD CHARGE ~ §

[] Please send a 12-month FOOTNOTES subscription to me at the address

SUBSCRIPTION CHARGE ~ $
TOTAL AMOUNT ENCLOSED ~ $

[] Check/Money order enclosed

[] Medium Photo (up to 60 Words) $105.00

CREDIT CARD # EXP. DATE (MO/YR)
(] Large Photo (up to 100 Words) $170.00
CUSTOMER SIGNATURE
Please publish my photo ad for: [ Light [] Medium FOR OFFICE USE ONLY
[] Tmonth [] 2months [] 3 months [] HeavyDuty [ Equipment
— Photo Size
ABBREVIATION
REQUIRED
1 2 3 4
5 6 7 8
9 10 1 12

Faxed or e-mailed ads MUST include ad copy, name, address, and credit card information. We cannot confirm receipt.

wise they will appear in earliest available issue.

1

1

1

1

1

1

1

]

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

: (] Ad Color to any Photo Ad $10.00
1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

: must accompany order. We do not issue refunds.
1
1
1
L

DEADLINE: 1st of the month.
0One month prior to issue date. (Example: January 1 for February issue, circulated mid-February.) Ads must be received in our office by the deadline, other-
PAYMENT: Check/Money Order, MasterCard, Visa, American Express or Discover credit card information

Please submit this form with your payment to:
FOOTNOTES, Classified Department, 150 Granby St., Norfolk, VA 23510 e (877) 219-7734 ext. 1

* For Large and Jumbo Ads please add
additional wording on a seperate piece of

'Hﬂl

h }—

#0981 2005 4 CAR HAULER KW T-300
CUMMINS 285hp, Allison Auto, Century
20 series 30" Aluminum bed, 13'6" overhead
rack, W/L, Alum wheels, Exh brake, Duel
fuel tanks, Tag axle, Good rubber 85,000
miles

#2123 2008 PETE 389 CAT C-15
525hp, 18spd 4spd gear box, Alum
wheels, Dual exhaust, Dual breathers,
Century 107552, 75ton Rotator, S0K drag
Winch brake 5,000 miles save money.

#9506 1997 IH 4700 T444E 6+1 trans,
PW, Cruise control, Champion 19" Steel
carrrier, Wheel lift. Sun visor, Good
rubber.

#6072 2006 KW T-800 CAT C-15 475HP,
9spd, 285K on truck, New Century 5130
25ton wrecker, 25K 2-speed winches, WB:
300", Smooth side body, Sth wheel attach,
Pintle attach.

#4563 1997 GMC 3500HD 454GAS,
Sspd, Wheel sims, Champion 19’
Aluminum, W/L, Clean unit.

#6316 2007 FORD  F-650XLT,
CUMMINS 260HP, Allison Auto, Air
brakes, Air ride, Exhaust brake, Wheel
sims, Vulcan 21" Steel carrier, R/R, Wheel
lift, Key slot pkg, 44,000 miles.

SALES PARTS SERVICE ACCESSORIES

email: meyertruckcenter@sbcglobal.net

SEE MORE INVENTORY AT

www.MeyerTruckCenter.com

DS Ford F-650 Ext Cab

Afuwn samee, fvha

F1EH Aipper fout npteon. €2l for apevial priciag

//?REIEH TLINER

SO0 W, Roosevelt '\Ir“t . _
Tolleson (Phoenix), AZ 85353 ‘M
(623 ) POT-S00
Fax: (6235 S07-Hdi) ]
Sales | Service | Body Shop

www, FSW r"\i com

' m;ﬂe/

Parts |

% 2
FEV-ER
WRECKER SALES
& ACCESSORIES
www.FSWAZ.com 1-800-246-
ASK Fop ASK FOR

DAV 9 I 3 784 Z“““ DA\IE 1996 International 4700/DT 466 Eng/19 Foot

Jerr Dan Aluminum Bed. Extra Nice!

.lumh Air Cushions Super Set Demo Sl,
Includes all hoses, Compressor, and Hardware.

Peterbilt 378, 20,000ib Steel Axle, 52,000lb Rear,
17,000Ib Pusher, 550 CAT, 18 Speed Trans, Cruise, Tilt,
Leather Interior, All Aluminum Wheels, NRC 40 Ton Sliding
Rotator, 3 Stage Boom, Lower Aux. Winches, 50,000lb
Under Reach, 60\" Tunnel Tool Box, Stainless Package
LED Lights, NEW ISUZU RECOVERY SOLUTIONS SELF
LOADER, W/ RECOVERY BOOM, DIESEL ENGINE.

2008 Kenworth T800 Extended Cab, 18 Speed
Trans, 485 Cummins Motor, NRC 40 CS, 50,0001b
Under Reach, Tunnel Tool Box, Light pylon with
Beacon, Winch covers, Stainless Steel Package.

1997 Inlernahonal 4700 T444E SSpeed A/C,
Power Windows, Cruise, Tilt, Holmes 552 Twin
Line Wrecker \AﬂtR Under Lift, Forks &

rms.

1996 International 4700 DT466, 5 Speed
Trans., Power Windows, Tilt, A/C, Air Brakes,
Jerr-Dan 1210D Bed, 12 Ton Wrecker, Dual
10,000lb Winches, Wheel Lift. 414,260 Miles,

Call For Price!!

Robert Young is a Distributor for
Recovery Solutions

www.rohertyoungtrucks.com
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COME SEE OUR COMPLETE
TOWING & RECOVERY
PARTS DEPT.

WE SHIP PARTS

MEDIUM DUTY |

3 " A L - J . . " v L
4 NEW 2007 GMC 3500 r - GAS 2009 GMC C5500 8.1 L GAS MOTOR
STOCK #T5188, 4X4, 6.0L GAS , AUTO TRANS , LOADED CAB , WITH A f STOCK #T5909, AUTOMATIC, LOADED CAB, 19,500 GVW, SPEC'D FOR

CHEVRON OUTLAW SELFLOADER, COMPOSIT BODY SIDES , SINGLE LINE CAR CARRIER, OTHER GAS CHASSIS ARRIVING DAILY. CALL WRECKER SALES
| WINCH, IN CAB CONTROLS, LED LIGHT BAR, STOCK FOR DETAILS

200§ GMC 5500 4X4 CHASSIS ARRIVING DAILY

STOCK #T5242, DURA MAX DIESEL ALLISON AUTOMATIC TRANS, POWER ol 2009 GMC 3500'S GAS AND DIESEL UNITS, 60" AND 84" CA'S,
WINDOWS & LOCKS, APPERENCE PACKAGE, SIDE MOUNT FUEL TANK, HEAT- ALSO EXTENDED CABS. CALL FOR DETAILS AND COLOR
ED MIRRIORS. CHEVRON RENAGADE 408 WITH AUTO GRIP WHEEL LIFT, TWIN X

9,000LB PLANATARY WINCHES, STAINLESS STEEL SIDES, LIGHT BAR, SWITCH AVAILABLITY. ALSO 4 WHEEL DRIVE C5500'S AVAIABLE.
PANEL, STAINLESS STEEL SIMULATORS.

12 BAY SERVICE DEPARTMENT
TRUCK BODIES OF ALL TYPES , INSTALLED, SWAPPED, REPAIRED , FRAME
ALTERATIONS , AXLE ROLLS , WELDING (ALL METALS), HYDRAULIC RAM
REPAIRS, CUSTOM MADE HOSES ,ELECTRICAL SYSTEM REPAIRS . WE ALSO FIX
DUMP BODIES , LIFT GATES , BOX VANS AND MUCH MORE .

PARTS DEPARTMENT
FULL LINE OF HARD PARTS , AS WELL AS HYDRAULIC, PUMPS, PTO'S & CUS-
TOM HOSES, EMERGENCY LIGHTING SYSTEMS, REPLACEMENT PARTS , LOAD
SECUREMENT PRODUCTS, (3) LINES OF TOOL BOXES, FENDER KITS, AND
MUCH MORE.

: - : s 22F Parts'Department & . S :
HOURS: 12 Bay Seryice Department - # . CALL TOWING
Mon'day-'F"riday ’ Call WaIIy Ferber for Parts & Service EQU'PMENT SALES

7:30-AM to5:30 PM 800-471-1020
All Times Central w/ Nationwide Delivery

FINANCING & LEASING ASK FOR
2275 S. MAIN ST,, WRECKER SALES
AVAILABLE WEST BEND, WI 53095

MORE TRUCKS AT: www.bobfishtrucks.com

GMC

BUSINESS
CENTRAL

Equipment Company. In«
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TM/IPA Florid

a Ing
dﬁp(ﬂjdel“ Tow Sho\\"
\

Your Seffety - Your Shew - You're Family

We are putting together and implementing a worldwide marketing campaign to attendees.
Remember the faster you sign up the more exposure your company-products will get.

239-334-4874 » www.tampafits.com +* info@tampafits.com

ALL ROADS LEAD TO TAMPAIII

HOME OF THE
WORLDS GREATEST
TOW SHOW!!!

VENDOR DEMOS OF THE LATEST
EQUIPMENT AND TOOLS FOR THE TOWING INDUSTRY

3\26 Vendor - Meet and greet - Networking with industry leaders and partners at the Crowne Plaza

Tampa, Florida

3\27 Family night - Join us around the lake for “TOW ON PARADE?” light show and fun family filled night
3\28 Banquet - Celebrating the “*BEST OF SHOW?” and industry trends

3\29 Appreciation morning - A grand unveiling of activity for the kids- Stay tuned to www.tampafits.com

R.V. FRIENDLY EVENTIS [=, -

FOR REGISTRATION AND UPDATES GOLF CART i
CHECK US OUT AT: WWW.TAMPAFITS.COM it

TAMPA, FLORIDA INDEPENDENT TOW SHOW
March 26-29, 2009
FLORIDA STATE FAIRGROUNDS < TAMPA, FLORIDA

Entrance - Hwy. 301 Gate
@ (! PH:239-334-4874 « FAX: 239-236-3487 + Email: info@tampafits.com




