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TRUCKERSTOWE

Big rig drivers and trucking insurers sound off about us

By Allan T. Duffin

How do truck drivers view the tow-
ing industry? On the average, quite
favorably. “Today, many towers are
better equipped to handle large tractor
recovery,” said Terry Fortner, associate
vice president of claims for Nationwide
Insurance. “This has allowed many
recoveries without further damage to
the truck or cargo.” Truckers, insurance
companies, and towers themselves all
have thoughts on how to sustain and
improve tow service to the trucking
industry.

Scott Burrows, owner of Burrows
Wrecker Service in Pendleton, KY,
warns towers that keeping a good
reputation can be an uphill struggle.
Burrows believes tow operators should
treat truckers with the same regard
as all other customers. “Sadly, most
customers remember only their most
recent tow,” he said. “You can do 10
good jobs for someone, and then make
one mistake — chip one fender or bend
one piece of trim — and you're the
most inept person they've ever met.
How those types of situations are han-
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dled is what defines a good relationship :
between towers and their customers.”

Truckers Weigh In

Because a breakdown requiring a tow
doesn’t happen that often to individual
truckers, drivers seem to remember
their experiences with towers quite
vividly. Trucker Mark Trail recalls a tow
truck driver who got him back on the
road at night on a dangerous highway.
Trail was delivering equipment to the
Peterbilt Motors Company when his rig
gave up the ghost. “I had a tow truck :

Thomas Wiles, aka “Tucker Tom,” known for his podcasts from the road

driver help me down in Texas just out-
side of Dallas,” he said. “I blew my
motor right on the side of the highway.”

The loop around Dallas/Forth Worth
was crowded with speeding traffic, so
the tower got right to work. “He risked
his neck to get my truck out of there,
trailer and all,” said Trail. “When we did
get to the Peterbilt dealership in Fort
Worth, he backed it up along a fence
like a pro.”

Trail said that despite the inconven-
ience of having a disabled truck, watch-
ing a tow truck operator in action was
an enlightening experience. “I gained a

lot of respect for those guys because of
the skill that driver showed.”

Aveteran trucker and dispatcher with
over three million miles of road behind
him, WJ. “Andy” Andrews writes about
his experiences on his blog “Flat Tire” at
www.19wheeler.blogspot.com. “For the
most part,” he said, “any experiences
I've had with tow truck operators have
been positive.” Andrews recalls only two
instances when towing service was less
than satisfactory: when a careless tow
operator damaged a truck bumper, and
when another stopped to eat breakfast
while his client waited for him to arrive
on-scene.

Andrews has worked with a variety of
towers over the years and has watched
various types of equipment in use. “I've
worked with operators who had radio-
controlled booms and some who had
old swing booms,” he recalls. His most
memorable tow involved an operator
in North Carolina who used a World
War II surplus tow truck.

Andrews previously worked for a
company that delivered new trucks to
dealers and fleets around the country.
“In many instances the undecking was
done with tow trucks,” he said. “Some
towers we dealt with were regulars that
were very expert; others we had to
guide through the process.”

These days Andrews works a differ-
ent job in the trucking industry. “As
anight dispatcher,” he said, “I've had to
find a tow truck for a breakdown. I use
a Service Locator and the Truckdown
vendor locator (www.truckdown.com)
as sources for information. In some
cases when weather is bad, the wait can
be long.” Andrews added that truckers
need to understand that towers are at
their busiest during poor weather
conditions, and adjust accordingly.

Pros & Cons

Thomas Wiles, known as “Trucker
Tom,” creates video and audio podcasts

See TRUCKERS ON TOWERS, page 4
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Meet your newest busine er — your Recovery Solutions, distributi

We are Looking
for distributors

Recovery Solutions equipment is designed to make money. Our original hydraulic, self-loading
wheel-lift is ideal for private property trespass, stalled vehicles, repossessions, highway incident
management and recovery . . . the list goes on.

o Wheel-lift ratings of 4,000 Ibs. (400 Series) and 5,000 Ibs. (500 Series)
¢ Towing capacity of 7,500 Ibs. (400 Series) and 9,000 Ibs. (500 Series)
¢ Single or dual planetary winch capacity of 8,000 Ibs. each

R E E u v E R Y Sﬂl U T'l HHS * In-cab controls, improving safety for you or your driver
¢ 90-degree hookup from inside the cab
¢ Replacement parts available for all Solution products, minimizing down time
¢ A two-year limited warranty on all new Solution Self-Loaders

P/\/\/\f Vi ‘ f:’ ' 77 o /B(/ /gf »"’ //

N\ \ ~“Danz

N ! *‘.
y
b 3 " "'k.‘_
5. Y N .
) /A
F F
n*:‘ \‘\. \'.-\.
N\ 1\ b
# o
/ #
L M W
- i -
b Y b, Y 1
& '_/
LY \.‘. "-V\
\ Y : N
:-"'/ -.rj
F 4 F i
b ™y b
\ \ . ; P : M"& M\'\. RN
" r 7 z.f"
=~.~_ N N N1 N Y n-“ A
N N @B oute ﬂ'ﬂ@ Gl eMDE \

” ”

YA @8« _))@@IIIB'H‘EIC

-._' _o_ .‘ \
hootcomPZs ﬂ?\é\é\,

o N N N x.'"*n, N N N TN i, i, Ny AN, VAN




Towing & Recovery

Footnotes

CONTENTS

FEATURES

Truckers on Towers ......l

Top Picks ..............17

SECTIONS

Short Hauls............11
Gear Mart ..........12,13
Shows & Demos........27

Tow Truck Trader.......28

COLUMNS

Brainstormin ...........3
Truck Talk ..............8
The Laugh List .........15
Tow Business ..........20

Recovery Notes ........24

Sticky Situation ........27

T&R Footnotes | April 2008 | 3

There’s a simple alternative
to the electronic kind

By Stormin Norman Horton

ith the economy slowing
down and the media :
talking recession, it would

be a good time to review your i
truck usage policy. Do you let i
your drivers use your trucks as :
personal vehicles? Do you require
them to come into the yard and i
pick the trucks up? Do you have i
some type of policy between these i
two extremes? Do you even have a i

policy?

We did not let our trucks stay i
in the yard unless they were being i

worked on. We didn't require our

drivers to hang out in the yard :
waiting for the next call. Since ours |
was a 24/7 business in a small i
market, we felt that in between i
calls our drivers should be able i
to spend time with their families i
and be allowed to do whatever i
was needed on the home front. :
However, we did not want our i
drivers chasing all around using i
our vehicles for personal matters i
unless we were on our two-week ‘:
rotation and response time was |

critical.

That was our policy at any rate.
Do you have one? Well, if you i
do not, then you are (1) setting i

yourself up to be taken advantage
of, and (2) your drivers will not

have a clue where they stand in i
regards to what you consider the i
proper and improper use of your i

tow trucks. So you should set a

policy, but then, how do you check

on the use of your trucks?

Well, if you have the cash you§
can purchase a GPS system for your
i trucks, pay the monthly fees, and !
track the trucks in real time or incre- i
ments of time on your computer. Not
only that, but you can check speed :
and have a bread crumb trail showing !
the routes taken and get a detailed :
report on the use of each truck. Some !
of the systems will even let you
know when the PTO or the light bar
i is turned on, which will help you i
determine when tows are being made
and if any side jobs are being done. |
i You can get a number of other read- !
outs from the engine that can be
the roll time, arrival time, hook time
i and/or departure time, drop time,

relayed back to you.

truck’s driving patterns after the fact.

But what about when you are

i only running a few trucks, dispatch-

Brain Stormin

ing out of your home, and you
can’'t keep track of your drivers and
can't afford the modern technology?
How can you determine what is

i going on?

The Poor Man’s GPS

i haven't been getting as many calls
i as usual from GEICO” or “AAA used
i to always call us about 15 miles away
i but those calls have dropped off
i recently.”

Well, most established towing
companies develop a pattern with
their truck usage. You know what I
am talking about - it’s when you
look at your wife and say, “Gee, we

That is the kind of pattern I am
talking about. Your driver is not going
to come to you and tell you these
things. But there is a very simple piece
of paper that you can draft on your
computer, print off, and give to your
driver that will tell you these things
so you can determine the patterns
of usage. It is a call sheet.

Any number of things can be on
that call sheet. It can contain vehicle
information, directions, condition of
vehicle, or whatever you can dream
up that will prove useful to you.
The most critical thing is to have
times and mileages. It needs to have
on it the time the call is received,

! and return to yard or home time.
! It should also have a mileage reading
i for the above times (leave yard,
i arrival, depart scene, drop, and
{ return time).

With those times you will be able

! to tell if there are any problems
i because you will have written infor-
{ mation that should match what you
i dispatched to your driver. If the
i call sheets have a 100-mile gap,
i then it is very possible that there
i were some extracurricular activities
There are also GPS systems that i
¢ will passively track the position of your
¢ vehicles. These GPS units can be down-
loaded (either manually to the com- i
puter or by a low-power transmitter :
that transmits the info to a key, then to !
: your computer) when a truck enters i
the yard. This allows you to look at the i

going on.

What if you do not get all the call
sheets turned in? Well, there is anoth-
er way to look at the puzzle: that is

See BRAINSTORMIN, page 4
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BRAINSTORMIN

continued from page 3

TRUCKERS ON TOWERS

continued from page 1

by breaking down your P&L to a cost
per truck. If truck number 29 is a
rollback, and for every $100 you earn
you spend $15 on fuel, then a pattern
will develop.

A pattern develops with your call
sheets in the same way. You can
determine the average miles per call
by looking at a recap of your call
sheets. If you track the dollars spent
on fuel and the amount of miles run
on that truck in a month’s time, you
will get a clear idea of the truck’s
performance quota.

If most of those calls are short
motor club calls and each call is
averaging approximately 30 miles,
then if all of a sudden your fuel
cost as a percent of revenue goes
from 15 percent to 30 percent and
your average miles per call goes to
60, then you have a problem. Your
“internal GPS” has just told you
that truck is being used for a moon-
lighting towing business.

Now if your mileage is staying
about the same per call and you
go up to $20 in fuel spent for each
$100 of revenue, it is one of two
things. Either the fuel costs have
gone up dramatically or there is a
problem with the vehicle and it
needs attention. But, at any rate,
you have realized there is a problem
in time to be able to do something
about it.

So even though you may not have
the fancy electronic GPS, there is
always the Poor Man’s GPS that will
allow you to track what is going on
with your trucks and your drivers.
Just print out the call sheets and
make their use part of your company
policy! ¢

The views expressed in this column
each month are the opinion of the
author alone and do not necessarily
represent the editorial position of
this publication.

Here’s your chance to let towers know what’s on
your mind about the towing and recovery industry!

On Stormin Norman’s website at www.stormins.com,
you can vote (anonymously) on issues of interest
to towing and recovery owners and operators
everywhere — and then read about the results of
the voting on Stormin’s website and in T&R
Footnotes.

Here’s how you voted on a recent question:

How important is continuing tow educa-
tion within your towing team?

Choice: Percentage
* Important; required by my team ....... 100%
* Though important, it is not required . .. . .. 0%

* Not important to us; why is it needed? . .. .0%

Stormin invites you to visit www.stormins.com and
vote on the next question...

from the cab of his truck as he travels

around the United States. Wiles’ experi-

ences with tow truck drivers have been
positive. The towing companies that :

Wiles has dealt with “tend to be small
mom and pop operations,” he said, “and
their drivers tend to be friendly and effi-

cient. When I'm home for time off, I pay

to drop and park my trailer at a local

towing company since I can't park it at :

home.”

By contrast, Daniel Kupke, a truck
owner/operator from Illinois, has faced

difficulties in getting a tow. Kupke is

currently working for a contractor in
Iraq and needed his Peterbilt truck !
towed to Atlanta for some mechanical :
work after the holiday season. Unfor-

tunately, the tower he contacted never

called him back, and Kupke might need :
to drive the rig himself once he returns
from overseas. He's surprised that a :
tower would turn down such lucrative :
business. “This would have been a big
chunk of money for them,” said Kupke. !

Tower Burrows is saddened when he : Trucker Mark Trail at home in his cab
hears stories like Kupke’s. “Our relation- i
ship with the trucking industry should
said i
Burrows, “because we're probably bet-
i ferent but just as helpful perspective on :
i the relationship between truckers and
towers. At Nationwide Insurance, basic :
transport claims are handled with little :
i fanfare. “If the tow is requested, as the
! type requested to move a heavy truck to :
Burrows points to the “price per :

be almost hand-and-glove,”

ter identified as a trucking company
with a specialized fleet.” The things
that concern trucking companies, said
Burrows — highways, regulations fuel
prices, equipment costs — are shared
by towing companies as well.

pound” billing method as an example
of how towers can confuse truckers.

New CDL Rules?

Commercial driver license applicants
would be required to complete class-
room and behind-the-wheel training
from an accredited program under a
proposed new federal rule announced
recently.

Beginning three years after the effec-
tive date of a final rule, CDL or upgrad-
ed CDL applicants would be required to
provide a valid certificate from an
accredited truck driving program, the
Federal Motor Carrier Safety Admin-
istration announced. The rule would not
affect current CDL holders.

The training curriculum includes CDL
safety regulations, vehicle operation,
and safe operating practices, FMCSA
said. The educational institution must be
accredited by the U.S. Department of
Education or the Council on Higher
Education Accreditation.

For Class A CDLs for tractor-trailer
drivers, the rule would require a mini-
mum of 76 hours of classroom instruc-
tion and 44 hours of behind-the-wheel
training, for a total of 120 hours.

For Class B CDLs (large box or van
trucks) and Class C CDLs (hazardous
materials or certain passenger-carrying
vehicles), the proposed rule would
require a minimum of 58 hours of class-
room instruction and 32 hours behind-
the-wheel training, for a total of 90
hours.

! “Almost no trucking company under-
i stands price per pound, and towers
i do a very poor job in explaining it,”
i said Burrows. “Although I do not use |
i or recommend the PPP method, it
¢ works well for some recovery operators. !
It works even better if the customer
is given a theoretical understanding of
i the rationale behind the formulas, and
i how those charges are fairly adminis-
i tered.”
When a trucker is given an invoice
i for, say, 11.5 cents per pound and isn't
schooled in how to read such a bill, “it

i does little to instill confidence in the
recovery operator’s customer service
skills,” said Burrows.

Right & Wrong

The insurance companies have a dif-

a body shop from a storage yard, our

On the other hand, when an insur-

i ance claim deals with recovery and
i cleanup of an accident scene, Fortner
i notes that at times, unfortunately, the :
i relationship between Nationwide and
! certain towing services can become
i adversarial. For example, explains
i Fortner, towers’ billing documentation
i is sometimes lacking in detail, causing
i difficulty for the insurance company
i as it attempts to verify charges. “As a
{ result,” laments Fortner, “we have i
¢ found the need to use an auditing serv- i
i ice to determine the viability of pricing.” :
i Recent focus on ecological aware- :
i ness has led to towers billing for envi- |
! ronmental cleanup services. Again, the i
{ insurance companies ask for clearer
i documentation: “While we understand
i the need for environmental clean up as
i a result of fuel spills or type of cargo,” i
i said Fortner, “many times the towers
i cannot provide proper environmental
! cleanup documentation.”
i At the Ohio Insurance Institute, a i
i trade association representing over 35 i
i property and casualty insurance com- ;
! panies that operate in the state, staff i
i members try to help people better i
! understand insurance and related safe- i
ty issues. According to Dean Fadel, vice i
i president for government affairs, OII i
: has dealt with solid, honest towers as |
i well as unscrupulous ones. “We have i
! received numerous examples from our i
members of charges for simple trans- i
i port truck tows, some of which are over
i $20,000 and covered a short distance,” :
! said Fadel. “Other dishonest towers

have included extra charges if it’s rain-
ing or snowing or if a door on the vehi-
cle being towed needs to be open or
shut.” Some companies have received
invoices from towers in amounts that
are over double what the vehicle may
be worth.

Because OII assists truckers with
problems, the organization receives
more complaints than kudos, but Fadel

i is quick to praise the towers who do

their jobs the right way. “Obviously
there are good players and bad players
in every game,” he explained. “In Ohio,
the good, honest towers are being
lumped in with the bad ones. The hon-

i est operators need to speak out for

proactive measures to bring profes-
sional standards to the industry and
ultimately weed out the bad actors.”

Details Needed

So how can towers help insurance

i companies process claims more effi-
i ciently? Fortner recommends that tow-
i ers “provide details as to what was nec-
i essary, conditions, position of the vehi-
! cle, and difficulties in recovery and tow
i of the disabled vehicle.” For large or
i complex recovery operations, Fortner
i adds that photographs of the recovery
i operation and the procedures involved
i would be a great benefit to the insur-

ance companies. Most problems with

i insurance claims center around a lack

of detail in billing, explaining why the
amount of labor and equipment was

! needed to recover a disabled truck.

In addition, said Fortner, towers

i need to remember that if a claims
relationships and ability to receive :
i accurate costs and detail is excellent,”
i said Terry Fortner, associate vice presi-
i dent of claims.

specialist asks for more information, it

i doesn’t necessarily mean that the
i insurance company is questioning the
i validity of the bill. To the contrary, “it
! may mean that we simply do not
i have enough information to make an
i evaluation,” he explains.

“We want to provide the best service

i to our customers,” said Fortner, “and
{ pay the fair and appropriate payment
i for services rendered.”
i detailed and accurate billing and
i information will go a long way toward

Providing

Oshkosh Name
Change

Oshkosh Truck Corporation, a leading
designer, manufacturer and marketer of
specialty access equipment, commercial,
fire, emergency and military vehicles
and vehicle bodies, announced the
change of the company’s name to simply
Oshkosh Corporation. The name change
will not affect the company’s NYSE stock
ticker symbol nor change its manage-
ment and policies. Events and programs
are scheduled throughout 2008 to
roll out the company’s new corporate
identity re-branding initiatives.

Oshkosh Corporation manufactures,
distributes, and services products in four
segments: Access Equipment, Defense,
Fire & Emergency, and Commercial
under many brand names including Jerr-
Dan and Oshkosh Specialty Vehicles. For
more information, see www.oshkoshcor-
poration.com




Driver Bridge, a trucker recruiting service

invoices unfairly.”

View From The Cab

the road. Trucker Jimmy Frost, a com-
pany driver for 16 years, notes that good

communication with the customer is a |
must. “Sometimes the tower would say :
he'd be out there in an hour or two,” :

recalled Frost, “but then three or four
hours go by, we're sitting on the side of

unwp 219900

he said. “Please keep us in the loop.”
Frost said that safety departments of

trucking companies are sometimes

faced with towing rate structures that

i are highly suspect. “They know the

equipment is expensive and the liabili-

i ty coverage is expensive,” explained
i Frost, “but sometimes the towers are
i profiteering.” In one instance, Frost

DRIVER BRIDGE|

i Buthe noted that, in general, many tow

recalled an overturned big rig in Ohio
costing around $27,000 to recover.

i truck drivers are former truckers, and
i that there is a healthy respect between
helping insurance companies handle :
claims for recoveries involving big i
rigs. Fadel offers additional advice: :
“Be honest and reasonable.” Added
Fortner: “It’s really helpful if towers see
us as a necessary partner to keep our :
shared customers on the road, instead
of an adversary looking to reduce their

the two groups.

Trucker Mark Trail recommends that
towers keep their CB radios turned on.
“There are plenty of times when a truck
driver is in a jam,” he said. “It would be
a big help if we could reach out to tow
trucks by CB.”

Debbie Martin, director of opera-

i tions for Driver Bridge LLC, a recruiting
i service in Nashville, TN, searches out
i and screens applicants for large truck-
i ing companies. “At Driver Bridge, we

Truckers also have some helpful :
hints for the tow operators they see on |

the road and don't have a clue about |

when the tow truck would get to us.”

2007 STERLING MBE 330 hp,
Jerr-Dan [28' Rollback]

Air Ride & Brake / Exhaust Brake

have noticed that drivers of tow trucks
eventually want to move into other
areas of the transportation industry,”
said Martin. “However, tow truck
drivers seldom realize that they must
have tractor-trailer experience along
with the tow truck driving to qualify
by many company standards. A driver
must have ‘combination’ experience.”
Without a blended resume, Martin

said, the only true qualification a tower

Frost recommended that tow truck
drivers keep in touch if their schedules :
change: “If you say you're going to be
there in an hour, be there in an hour,” :

2007 FORD F450 [4x4], Automatic
Jerr-Dan [MPL] Single Line

Also Avail. In White & Black

will have is a Class B license. Martin also
noted that many trucking companies

See TRUCKERS ON TOWERS, page 6
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Four Highway
Heroes

The four finalists for Goodyear’s 25th
annual North America Highway Hero Award
are two professional truck drivers who dove
into chilly, murky waters to pull victims to
safety in separate incidents, a Canadian driv-
er who made a lightning-quick decision and
paid the ultimate price to save others, and a
New Mexico driver who rescued a pregnant
woman from a brutal attack after she was
run over by her boyfriend’s truck.

Rick Tower of Yreka, CA, Richard Filicz-
kowski of Bountiful, UT, the late David Vir-
goe of Innisfil, Ontario, and Ronnie Greene
of Regina, NM, were the finalists for truck-
ing’s most prestigious award for heroism.

On March 27 at the Mid-America
Trucking Show in Louisville, KY, the win-

Ontaro’s David Virgoe died to save others

ning driver will be named the 2007
Goodyear North America Highway Hero at
the Truck Writers of North America
(www.twna.com) annual banquet. He
will receive a $10,000 U.S. Savings Bond,
a plaque, and a specially designed ring;
the other finalists will receive a $5,000
U.S. Savings Bond and plaque. For more
on the program, go to http://www.
goodyear.com/truck/news/hero.html

Richard Filiczkowski with his wife, also a trucker

~ [Used] Truck Sales

866-469-1310

www.badgertruck.com

Y )
LOADED TRUCK

2008 FORD F650 Super Cab, 300 hp,
Jerr-Dan [HPL60] Twin Line

ON AIR SUSPENSION-

Jerr-Dan MDL 280/110 14 Ton, It's Got It All,

2008 FORD F650, Cummins 260 hp
Jerr-Dan 21" Steel Carrier

2008 FORD F650, Cummins, 260
hp Jerr-Dan 21' Steel Carrier

VERY CLEAN!!

2000 FORD F450, 7.3L, Diesel, 6 sp.
Vulcan Wheel Lift

2008 STERLING, MBE, Auto,
Jerr-Dan 21' Steel Carrier

2008 FORD F650, Cummins 260
hp, Jerr-Dan 21" Steel Carrier

110K LOW MILES

(2) 2002 CHEVROLET C6500, Cat,
6sp., 21' Steel Century Carrier

2008 FORD F750 Cat 300 hp, Auto
Jerr-Dan [MDL 281/110 14 Ton]

2008 FORD F650, Cummins 260
hp Jerr-Dan 21" Steel Carrier

.
NICE / REALLY CLEAN 4Xx4!!!

2002 FORD F550 4X4, 7.3L, 6sp.,
Century 411 Twin Line Wrecker

Needs to go to work!!, $ALE $104,672.53

Alir Ride & Brake / Exhaust Brake

2008 FORD F650, Cummins 260 hp
Jerr-Dan 21" Steel Carrier

Hyd. Brake / Sprin s_tis;)énsion
2008 FORD F650, Cummins 240 hp
Jerr-Dan 21" Steel Carrier

VERY NICE!!

2003 FREIGHTLINER FL80
28' Ledwell 30,0001b Rollback

FRESH PAINT

2002 LEDWELL 35 TON,
Hyd. Beaver Tail, Pony Motor
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TRUCKERS ON TOWERS

continued from page 5

have stringent requirements due to
Department of Transportation require-
ments as well as insurance company
audits.

To keep a driver marketable within
the industry, Martin recommended
that drivers work part-time for a temp
agency to keep their tractor-trailer
experience fresh, make use of combi-
nation vehicles if their company has
them, and keep criminal and driving
records (including those for personal
vehicles) as clean as possible. Profes-

sionalism, appropriate dress, groom- :
ing, and good manners also go a long

way, added Martin.

One Voice

Kentucky Motor Transport Association.

“Tow companies should also consid-
er joining their state’s motor carrier
association,” adds Burrows. “How better
to network with new customers and
service existing fleets?” Better yet, said
Burrows, towers can not only get certi-
fied and trained by the Towing &
Recovery Association of America and
WreckMaster, but also join a motor club
like the California State Auto Assoc-

i iation, which teaches customer service
techniques.

Going after unscrupulous towers will
also improve the relationship between
truckers and towers. “We as towers
need to continue to force those who
charge indiscriminately and unfairly to
be accountable for their behavior,” said
Burrows.

The legal side agrees. “Just like trac-
tor-trailer drivers, tow truck drivers are
professionals,” said Michael Jeffcoat,
an attorney in Lexington, SC, who
represents professional drivers as part
of his casework. “That’s the bottom
line. As professionals, tow truck driv-
ers are usually held to a much higher
standard than the average driver of a
non-commercial vehicle.”

“In the legal system,” said Jeffcoat,

“whoever has a hand in creating a
i potential danger is required to protect
i against that danger. Tow truck drivers

Burrows said that the towing indus-
try should be able to speak with one i
voice, similar to the trucking industry,
which has umbrella organizations like :
the American Trucking Association,
Owner-Operator Independent Drivers i
Association, and, in his home state, the

need to not only be good drivers, but
they need to be rested and in good
physical and mental condition so that
they can properly do their job.”

Finally, maintaining strong friend-
ships with truckers pays off in the end.
Burrows recommended that towers
consider a client visit or a trucker “care
package” sometime during the year,
and not just during the holidays.

“The praises are from those trucking
companies who have had the good for-
tune to be served by a provider that
gives them exceptional service,” said
Burrows. “They are quick to tell anyone
soliciting their business that ‘their’
tower will remain their tower until one
or the other goes out of business.” »¢

Truckers’ Cost
Concerns

Progressive, a leading commercial
auto insurer, provided these results of a
recent survey of truckers, including tow-
ing owner/operators:

The top business expenses of most
concern to those in the trucking industry:

* Fuel costs: 69 percent

* \/ehicle costs: 33 percent

* \ehicle maintenance: 30 percent

* Employee wages: 29 percent

* \ehicle Insurance: 26 percent

* Technology upgrades: 12 percent

The most important issues facing the
trucking industry are:

* Fuel costs: 66 percent

* Hours-of-Service Rules: 9 percent

* NAFTA: 7 percent

e Half of all truckers say technology
upgrades and electronically shared driv-
ing logs rank at the bottom of their list of
important issues.

Although the majority of respondents
say fuel costs are the business expense of
most concern (69 percent), when asked
how they’ve responded to these costs, 41
percent say they’ve done nothing.

Many truckers reported taking steps to
deal with the cost of fuel and it seems that
the type of truck they drive influences the
steps they are willing to take:

e Tow truck drivers are most likely to
downsize staff (36 percent), while tractor-
trailer drivers are least likely (16 percent)

* Tow truck drivers are most likely to
extend their work day (21 percent), while-
light and local truck drivers are least like-
ly (12 percent)

* Tow truck drivers are the most likely
to take fewer vacation days (14 percent),
while light and local truck drivers are least
likely (5 percent)

e Dump truck drivers are most likely to
reduce fleet size (25 percent), while tractor-
trailer drivers are least likely (14 percent)

e But dump truck drivers are least will-
ing to brown-bag it for lunch (8 percent),
while tow truck drivers are most willing
(14 percent)

Regardless of the type of truck, it
seems that less is more. Surprisingly, fuel
costs are of most concern for companies
that own one vehicle (52 percent) and of
least concern for companies that own four
to nine vehicles (6 percent).

What'’s the alternative? The majority of
truckers (81 percent) say they don’t use
any kind of alternative fuel to power their
equipment. Of those who do use alterna-
tive fuels, biodiesel is the most common
(11 percent), followed by ethanol (6 per-
cent) and natural gas (3 percent). Solar
energy is least likely to be used (less than
1 percent).

The Progressive Group of Insurance
Companies is the country’s third largest
auto insurance group. Progressive offers
its products through more than 30,000
independent insurance agencies through-
out the U.S. and online and by phone
directly from the company. To talk with an
agent, go to www.progressive.com

Yiple

i
iy

e
&
g

';:‘J.!'

New Parking
Stand

) |
y X
4
Wireless b
Control : '-I-'.‘ |

: : N

New Hydraulics:
Double-Speed

“True” Tilt — No backward
movement when tilting.

A

-Roger Kooima

“We’ve got it all!” ]

Look “No Hoses” j

www.triplekindustries.com

“True Tilt”

Patents & patents pending

This NEW model has:
e The most tilt
*  The longest 3 stage boom
e The shortest boom
*  The highest total lift
e The lowest scoop
e The highest lift ratings
e The most stability
Of ANY add on lift!

For more information:
Call 1-800-624-2892
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WRECKER SALES, INC. st Paul, Minnesota 55117 www.tcwreckersales.com

Champiom

2005 FORD F-550 2004 INT 4300 2003 INT 4300 DT466
#U-2266, 4x4, Powerstroke diesel, Auto, XL, white, #U-2246, EXTENDED CAB, DT 466, Auto, White, 6-SPD, Loaded, Champion Steel Beds, Wheel lift, #U-2257, 427 Gas, 19' Century Steel, #U-2203, 4x4, 460gas, auto, blue, XLT, Holmes 440-
140,000 miles, Jerr-Dan alum. body, T/L, W/L. Air Seat, Air Compressor, Air Horn, Loaded, New Paint, SIMS, Ready to Go! 2 to choose from! Removable Rails. 2, T/L, W/L.
$44,995 21 V&'%a:,”- %rrg WL $33,995 $24,995 $$$$$
1)

800-287-4210

(651) 488-4210
(651) 488-1374 fax

2000 CHEV C6500 1992 FORD F-350

= e - =

1997 CHEVY C-6500 2000 INTERNATIONAL 4700 1986 Kenworth T600A

#U-2240, 3116 CAT, 6SPD, White, Loaded, #U-2103, DT 466, 7-SPD, Air Compressor, Air Ride, #U-2213, NTC 350 Cummins, 9 SPD, Red/_SiIver, 44" $U-2245, 6.0 Gas, Auto , Silverado, Blue, Loaded, #U-2232, 3126 CAT, 7 SPD, Red, 42,000 Miles,
19' Century Alum, W/L. Air Brakes, Yellow/Blue, 21' Steel Vulcan, Sleeper, Vulcan 3025 Intergrated, Hydraulic Spades, Jerr-Dan Alum. Body, S/L, W/L, 72" CA. Hard Loaded, Air Seat, Air Horns, Air Compressor,
$18,995 Fixed Pylon, W/L New Paint. /L, UL, 278" WB. $25,995 21" Century Steel, Steel Removable Rails, W/L.
$24,995 $5$$$ $39,995

1999 FORD F-450 1999 CHEV C-6500 2001 GMC C-6500, 3126 CAT
#U-2255, 4x4, Powerstroke Diesel, Auto, XLT, #U-2254, 3126 CAT, Auto, Loaded, Red, Air #U-2204, 210 HP, 6-SPD, Loaded, Red, Air Seat, Air
Black, Century 412, T/L, W/L, Dollies, Compressor, Air Seat, 125,000 Miles, Jerr-Dan Compressor, Air Horns, 21' Jerr-Dan Steel BIC,
Push Bumper, 72" CA. Alum. Body, 1210D Boom, Cougar W/L, Dollies. Removable Rails, W/L.
$26,995

$21,995 $32,995

§
> s OO

fas

e

1991 GMC TOPKICK 2002 CHEVY K-3500

#U-2237, 366 Gas, Auto, 19' Jerr-Dan alum Stingray.  #U-2231C, Extended Cab, White, 6.6L Duramax Diesel, ~ #U-2045, 454 Gas, Auto Silverado, Red, Vulcan 882, #U-2251, Cummins, auto, 21' Jerr-Dan Steel #U-2202, 3126 CAT 250 HP, 6-SPD, Crew Cab,
$1 3,995 Auto, Silverado, Loaded, Century 412 Alum. Body, T/L, W/L. T/L, W/L, Push Bumper, 84" CA. Rustler, W/L. Green, Air Seat, Air Compressor, Air Horns, Air Ride,
21'Jerr-Dan Steel Shark, W/L.
$34,995 $16,995 $39,995
$36,995

1999 CHEVY K-3500 2005 FORD F-650$PERCAB XLT 2001 FREIGHTLINER FL-60

2001 CHEV. K-3500 1997 INTERNATIONAL 4700 7 1997 INT, 4700

1210D Boom, HPL-60 W/L, Dollies, 108" CA.

#U-2252, 8.1 Gas, Auto, Silverado, Extended cab, ~ #U-2029, T44E, 5 SPD, Red, Loaded, Jerr-Dan Alum.  #U-2248, DT466, 7-SPD, Red, Loaded, Jerr-Dan
Red, Jerr-Dan Alum Body, T/L, W/LDollies, LOADED. 0808D Boom T/L, Cougar W/L.
$24,995 $18,995

2007 CHEV K-3500
#U-2244, Classic, 6.0 Gas, Auto, 4x4, EXTENDED
CAB, 9300 Miles, Silverado, Jerr-Dan MPL40, T/L,
Autoloader.

$$5$5

$27,995

2006 FORD FORD F-450
#U-2190, SUPER CAB, Powerstroke Diesel, Auto, XLT,
White, 13,000 Miles, New Century 301 Express, S/L,

Auto Loader, Custom Paint.

$$5$5

2002 CHEV K-3500 2002 CHEVY C-6500

1999 CHEV C6500 2005 FORD F650 SUPER CAB
#U-2260, 3126 CAT, 6 spd, Holmes 552, #U2220, 5.9 Cummins, Auto, Loaded, 21"
T/L, W/L, 108" CA. Jerr-Dan steel Shark, W/L.
332,995 $47,995

2007 CHEV C5500 2008 FORD F-650
#N-1941, 6.6 Duramax, auto, 21' alum, #N-1880, 240 HP, 6.7L Cummins, Auto, SUPER CAB,
W/L, LOADED! Yellow, Air Compressor, Exhaust Brake, Air Brake,
$$$$$ Air Ride, 21' Century Steel, Blade Style Alum.,

Removable Rails, Auto Grip W/L.
$$%

2007 CHEV K-3500
#N-1872, EXTENDED CAB, 4x4, 6.0 Gas, Auto,
Silverado, White, Loaded, Century 301 Express,
Composite Body, Dollies, LED Light Bar, Custom Pylon.

OVER 30 MORE USED UNITS TO CHOOSE FROM!
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FRODUCTS, INE:

Conceprs Thar Exce/

Self-Adhering

CoLLISION
WRAF' FILM

_J -

Self-adhering WRAP covers and
protects cracked windshields, bro-
ken windows, sprung doors, caved-
in roofs and any opening to protect
vehicle interior from risk of damage
from rain, wind, snow, dirt, elc.,
outdoors or indoors.

Part No. Size / Description

428 367 x 100' Roll windshield
432 18" % 100'Roll doors, hoods & fids
433 48" % 100 Roll doors

434 24 x50 Roll sidewindows

Detroit, M| 48211
1-800-584-8111
(313) 873-8806
Fax (313) 873-8809

Make YOUR Truck
a REPO Truck.

“AFFORDABLE”
Alternative to
Conventional Towing
Equipment
Starting at $3,495

1-866-494-6500

Dealer Inquiries Welcome

www.liftandtow.com

Financing Is
Available!!!

TRUCK TALK

Lucky Truckers

ECTTS treats its customers
like kings of the road

By CGyndi Kight

Waiting around while repairs or
maintenance work is done to your truck
can seem annoyingly endless. That is,
unless you find yourself in the drivers’
lounge at East Coast Truck and Trailer
Sales (ECTTS) in Portsmouth, VA. “I
drove (over the road) for awhile,” said
President Barry Rudiger, “and it’s nice to
go to a place to relax and have some-
thing to occupy your time while your
truck’s getting worked on.”

The upstairs waiting area, decorated
in the company’s colors of deep red and
gray and featuring shiny hardwood
floors, overlooks the shop’s 18 work
bays. From the birds-eye vantage point,
customers can literally look over the
mechanics’ shoulders. If customers tire
of that, they can view a show on one of
Direct-TV-enabled televisions that line
the room’s far wall in front of a row of
black leather recliners.

Over-the-road drivers can also get
caught up on their email at one of the

five computer stations with free Internet

access. Or they can get caught up on
some chores. “We have free laundry,”
pointed out Mark Hinchman, who han-
dles Chevron and Dynamic sales for the
company.

If clients would rather play than work,
a full-size pool table is at their disposal
and, Hinchman added, popcorn and
hot dogs are cooking all day. “This
gets you a little more comfortable
when you've got a multi-thousand-dol-
lar truck out there,” Hinchman noted.

Repeat Business

General Manager Jamie Miller said
that paying attention to customers’
needs and wants and adapting to them
has been the key to the business’ growth
since its establishment in 1996 as East
Coast Auto Transport. “That’s what gets
us repeat business,” he stated.

Miller, 33, has been with the company
for 11 years. “We started out with three
transport trucks,” he explained. In 2000,
a 12,000-square-foot shop and 4,500-
square-feet of office space were built. In

<3

ECTTS general manager Jamie Miller and ECTTS salesman Mark Hinchman try out the

full-size pool table, just one of the features of the company’s upstairs customer lounge.

June 2006, the company celebrated a re-
grand opening after a major remodeling
that included the addition of a parts
department, a shop expansion, and
the creation of the upstairs drivers’
lounge and offices. Last July, the compa-
ny became redefined as East Coast Auto
Transport and East Coast Truck and
Trailer Sales.

Outside on the lot, “We have 10 acres
of trucks and an over-eight-million-dol-
lar inventory,” said Hinchman. In addi-
tion to Chevron and Dynamic wrecker
bodies, ECTTS is a dealer for Cottrell and
XL Trailers. “We specialize in stocking
things that a lot of people don't.”

Inside, the 3,000-square-foot parts
showroom on the building’s main floor
also carries the red and gray color
scheme of the customer lounge accent-
ed with chrome, steel, and diamond-
plate. Racks of components, from every-
day supplies to GPS satellite systems to
stereos, are displayed throughout. “We
have an extensive parts and shipping
department,” Hinchman said, “and we
take pride in pricing ourselves compet-
itively.”

According to Hinchman, the shop is
also geared to the needs of their cus-
tomers and employs approximately
35 mechanics. “We have 18 bays, includ-
ing two detail bays with gas-heated
water,” he noted. Fifteen of the bays can
accommodate vehicles up to 75 feet in
length, Hinchman noted, and there
are three overhead cranes. “Every bay
has full lift capabilities for trucks.”
Additionally, ECTTS offers alignment
and frame services.

Expansion Plans

The company is always looking to
expand further, Miller said. Last year, the
ECTTS line was augmented with two
new setups: a sign shop for simple let-
tering jobs to full wrap-arounds, and a
fully-stocked mobile parts unit. The 48-
foot NASCAR-style parts trailer had its
first major debut in Baltimore during
the 2007 American Towman Exposition
in November. It is scheduled to be part
of ECCTS’s exhibit at the Florida Tow
Show this month.

“And we have VIP events,” stated
Hinchman. “We give back.” During the
inaugural ECTTS Open House and Show
& Shine last summer, $5,000 in cash
prizes was given away. “It's one of the
only Show & Shines to give away money,”
pointed out Rudiger, who added that he
would like to double the amount for a
2008 event.

The outdoor affair also became an
opportunity to do some good for the
towing industry. Robert West, president
of the Chesapeake, VA-based West
Service Center, sold chances for a 50/50
raffle from his display at the event. He
raised $1,135 with half going to the win-
ner and half going to the International
Towing & Recovery Hall of Fame and
Museum’s Survivor Fund.

Hinchman, who helped coordinate the
event, anticipated that the Show & Shine
will improve and grow each year, much
like ECTTS itself. “When we see some-
thing that someone’s doing well,” he said,
“we try to do it a little bit better.” v¢

East Coast Truck & Trailer Sales, 2906
Elmhurst Lane, Portsmouth, VA 23701,
wwuw.ectts.com call: 800-849-2178.
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wwwi.crouchtowtrucks.com

WRECKER & EQUIPMENT SALES 800-628-5212

CENTUET

tlﬂlﬂ‘llf Lllﬂ'lllﬂll‘

ZZZ IBMATED.

1-800-628-5212

(615) 952-3287

PO Box 174 « Kingston Springs (Nashville), TN 37082
Email: sales @ crouchtowtrucks.com

Champlon CHIYLLENGER

Sales ¢ Service ¢ Installation ¢ Accessories

Many other new and used units in stock ¢ Large inventory of Holmes and other parts.

12007 INTERNATIONAL 4400, EC, DT MOTOR,
6SP WITH A CENTURY 3212. A BEAUTIFUL
NEW UNIT AT OLD PRICING. CALL FOR
MORE INFO.

THIS FRESHLY RE-PAINTED 1988
INTERNATIONAL FITTED WITH A 1995 MODEL
CENTURY FILL- 716 WILL MAKE SOMEONE A
GREAT MEDIUM DUTY WRECKER WITHOUT A

GREAT EXPENSE.
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2006 JERR-DAN 500-280 LONG STINGER ON
A 2000 FREIGHTLINER CENTURY, 435
CUMMINS, 13SP, AIR-RIDE, ALUMINUM

WHEELS, IMMACULATE! CALL FOR A DEAL.

2007 FREIGHTLINER CLASSIS, 500HP
DETROIT WITH A JERRDAN 500/280.
LIKE NEW, LESS THAN 20K MILES.

1988 PETERBILT 379, CUMMINS 400, 13SP, AIR RIDE,
88 CENTURY 5030, ONE OWNER TRUCK. BUILT NEW
AS A TOW TRUCK.

1988 PETERBILT5379 CUMMINS 400, 13SP, AIR RIDE
97 CENTURY 5030. NEW TIRES. NICE UNIT READY TO
GO TO WORK.

2004 CENTURY 5130, 35K WINCH UPGRADE ON 2000
FREIGHTLINER SD120, CAT, 10SP. THIS TRUCK HAS
HARDLY BEEN USED SINCE BUILT. LOOKS LIKE NEW.

2003 FREIGHTLINER M2, 300HP, CAT, 9SPD, 180K
MILES, 33,000GVW, PLUS AIR LIFT AXLE. VULCAN 20
SERIES 28" WITH WOOD DECK AND
WHEELLIFT.

WE ARE BUILDING THE FOLLOWING UNITS FOR THE FLORIDA SHOW

2008 KENWORTH T800,
EXTENDED CAB WITH A
CENTURY 1075S, 5 WINCH
ROTATOR

2008 PETERBILT 367 TRI
AXLE, SLEEPER WITH A

CENTURY 9055

2008 PETERBILT 367 TAN-
DEM, SLEEPER WITH A
CENTURY 7035

2007 PETERBILT 378 TAN-
DEM, SLEEPER WITH A
CENTURY 5230

1994 FREIGHTLINER N14, CUMMINS, 9SP,
TRIPLE K FIFTH WHEEL UNIT, ONLY
$25,000

2004 FORD F550 SUPER CAB, POWER-
STROKE DIESEL, AUTO TRANS, 65K
MILES, CENTURY 19A CARRIER. THIS

OWNER OPERATOR TRUCK IS AS NICE

AS A NEW ONE!

2003 INTERNATIONAL 4300, DT 4686,
CENTURY STEEL CARRIER. TWO TO
CHOOSE FROM

2002 FORD F550, POWERSTROKE 7.3,
6SP, WITH CENTURY DAYTONA 602, F6500,
173K MILES. LOOKS AND RUNS GOOD.

CHECK OUT OUR NEW WEB SITE WWW.CROUCHTOWTRUCKS.COM

New Florida location will include

Sales, Service, Parts & Installation

Reach our local staff: Todd Hediger - (813) 447-9993,
Donnie Luke - (904) 608-1244, Scott Wilson - (407) 952-0167

Wiarch for mare details saon! (800) 628-5212
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LACKLIFT.COM  509-674-4426




SHORT HAULS

Industry people,
news, shows, awards,
and more

By Cyndi Kight

Aircraft Recovery Training Class
in Boise, ID on May 15-18.
This course is designed for
towing operators who
are interested in tap-
ping into the market of
aircraft recovery and
transportation.

The Aircraft Recovery
School will teach stu-
dents how to get the ]Ob
how to do the job and how
to get paid for the job. Enrollment

is limited to the first 17 students. For |

more info go to www.airplanerecov-
ery.com or call 1-800-376-7114.

$44M Invested In URT Recapital-

ization. In early February, Allied Capital :

Corporation announced that it had
invested $44 million in secured lien
debt in the recapitalization of United
Road Towing (URT), Inc. URT is a port-
folio company of Milestone Partners,
a Philiadephia, PA-based private equity
firm.

Bittersweet News. A convicted drunk

driver in MI received three to 15 years |
in prison for killing tow truck driver :

Paul Taras on April 20, 2007. Taras was
on the side of the road changing a
tire when the man ran off the road
and struck Taras' flatbed truck. The
flatbed was pushed forward, into the
disabled vehicle, crushing Taras in

between. Taras died on his 58th birth- :
day. Read the Daily Tribune story at :

http://www.dailytribune.com/stories/
012408/loc_n2001.shtml.

oW v it s

Applications. The Women of the
Towing and Recovery Association of
America or WTRAA are now accepting
scholarship applications. Completed
applications must be received by June 9
for consideration by the scholarship

committee. Selections will be made by :
i Canadian tow truck driver Joe Top-

the end of June.

First awarded in 1990, the WTRAA
scholarship has provided more than
$85,000 towards higher education.
Monetary awards are made based on

i the available interest and dividends
i earned on the principle balance of the
Email your company press releases,
news items, and other information to
the editor at bcandler@traderonline. :
com with any available photos and art.
i make a difference in a young student’s

Aircraft Recovery School. Aircraft
Recovery Solutions is offering an i

vee},

Q)

scholarship fund, which has now
reached $215,000 through personal
and corporate donations. “A contribu-
tion of any size has the ability to really

life,” pointed out WTRAA Scholarship
Committee Chairperson Stacey Tucker.
Applicants must be a spouse,
child or grandchild of a TRAA
member or associate mem-
ber in good standing.
Additionally, applicants
must have a minimum
high school or college
grade point average or
GPA of 2.8 and demon-
strate financial need and
leadershlp qualities.
For more information and a
downloadable application, visit the
WTRAA page on the TRAA website
(www.towserver.net) or contact Tucker
at 360-479-7500. Donations and schol-
arship application packets should be
mailed to Tucker at 130 Tweed Lane,
Suite 2, Bremerton, WA 98312.

Everyday Heroes. Kudos to a Mt.
Washington, PA tow truck crew who
kept an SUV from rolling over after it
slid on some ice. There were two peo-
ple and a baby in the vehicle.

According to the Pittsburgh

. Tribune-Review story: “The SUV slid

into a hillside at the bottom of
[a street] and nearly tipped onto its
roof before the crew members from
MRS Towing ran to it and held it up
by pushing against it. They then
backed the tow truck into the vehicle
to keep it upright. There were no
injuries.” Read the whole story at
http://www.pittsburghlive.com/x/
pittburghtrib/s_549396.html.

In Michigan, four wrecker opera-
tors who work for Corrigan's Oil
and Towing Service helped rescue a
12-year old boy from a snow groomer
at a ski area. At the call of a fast-think-
ing firefighter who was at the scene,
Jeff Adams, Jim Wilcox, Rob Shosey

i and Ron Riggs were summoned with
WTRAA Accepting Scholarship

their company's plasma cutter to
get through the heavy metal pinning
the boy's leg. Read the story by
Rick Fitzgerald at http://blog.mlive.
com/rickfitzgerald/2008/02/four_che
ers_for_corrigans_hero.html.

Amazing Escape From Death.

uschack of Big Rig Towing is one lucky
guy. During a side-of-the-road call
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ARAMOUN T

N A N C
WE FINANCE TRUCKS

At Paramount Financial we are the automotive towing equipment specialists.

With flexible terms and great rates we do it all — buy or lease, used or new,
light-duty to heavy towing equipment, private and dealer financing.

From your first truck to a fleet
CALL PARAMOUNT
We’re with you for the long haul!

1-877-394-5808

info@goparamount.com | www.goparamount.com
PO Box 426 New Hampton, IA 50659

«Quality +Price
«Service « Selection

lowa Speedway Race Track Wreckers

‘f" 272879 - 2007 Sterling Acterra with Jerr-Dan HPL60
,__.—;3 12 Ton Hydraulic Wrecker, 2 matched units used at

GET HE BEST

= /17

the lowa Speedway! 108” CA, 2-24” Tunnel Toolboxes,
Fancy Strobe Lighting, 6,000 Ib. Wheel Lift with Forks and
Scoop L-Arms. Many other racetrack extras!

TR
-

Columbia 455HP Detroit 12.7L, 10
283136-1996 Sp., 2,000 miles, Air Ride, New Jerr-
Chevy C3500 5.7L,
5 speed, 130,000

miles Century 301.

284436-1991 Chevy |
C3500 454HP, 4
speed,166,000 miles Hydraulic Brakes

278321-2007 Ford F650 5.9L, Automatic, Air
Ride,19.5S, Jerr-Dan 21’ Alum. NGAR, Jet-
Stream Amber Beacon 4 Rotators,

Bed Mounted Headboard, Electric
Shift PTO, 48 Stainless Toolbox door,
Rear Work Lights, Winch Tensioner and
Roller Guide, 8000 Ib Ramsey Worm Gear
Winch, 3000 Ib Wheel Lift w/Standard L Arms.

283351-2007 Ken-
worth T300 315
HP ISC Cummins,
10 Sp., Air Ride, Air
Brake, 22.5S Jerr-
Dan MDL320/110
Integrated boom 16 ton Wrecker 150" CA.

280817-2002 International 4300
DT466, 6Sp. Both fresh, 140,000
miles, 19.5s, Simulators, Holmes 552
Frameforks, and Push Bumper

280980-1982 International 4300
Wrecker Holmes body with Zack Wheel
Lift, 50,000 Ib. Deck Winch,Cummins
400 HP Engine, 13 Speed, Dual 50 Gal.
Fuel Tanks, 255” W.B.

102640 - 2003 Chevy 6500 Cen-

tury 21’ Steel w/Removable Rails,
8000 Ib Winch, 3500 Ib Wheel Lift,
Wheel Sim., Warning Lights

290470 2008 Ford F-550 - 2007 Jerr-Dan
HPL 60, 24” Tunnel Tool Box, Alum. Light
Pylon, Tow Light Kit, J Chains/Wheel
Straps, 12 Ton Boom, Dual 10,000 Ib
Winches, Jet Stream Light Bar with Stop
Tail Turn and Work Lights, Tow Sling, 4000
Ib. Standard L Arms

NORTH CENTRAL

RUCK
RAILER

JERR-DAN

Shop for Parts & Accessories ONLINE
www.truckcountrystore.com

-
See our Complete Inventory Online!
www.truckcountry.com
Dayton Fahning 641-330-2149
Randy Swanson 309-507-1525
Rick Nissen 515-408-0338

pST—— NEW and USED TOW TRUCKS « PARTS « SERVICE
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New & improved equipment from industry innovators

Email bcandler@traderonline.com
about your new or improved tow truck
chassis and bodies, towing parts and
equipment, and accessories with any
available photos or art and we’ll
include it here.

The HD 9000 model is powered
by a 9000-pound Warn planetary
winch. The winch can be
adjusted at high pressure and
the lift arms at low pressure or
i anywhere in between — a feature
i which few hydraulic systems have.
The wireless remote control has an
operating range up to 200 feet.

Titanic Hauler

With the ability to haul six to seven
vehicles, or up to eight with the option-
al head rack, Miller Industries’ Titan
transporters are ideal for hauling vehi-
cles for auto auctions, car dealers, and
leasing companies. The Titan loads and
unloads in a fraction of the time need-
ed for conventional auto transports,
plus owners can utilize their existing
tractor for other applications, such as
a sliding axle trailer or detachable
towing unit, which translates into extra
profits. For more information visit
www.millerind.com online or contact
the nearest Titan Dealer.

Rollback Sidewinder

Liquid Filter targets and
eliminates odors at the source,
actually cleaning the air. The
product has demonstrated
impressive results in eliminat-
ing odors, dust, and other
pollutants down to .001
micron. Liquid Filter /
removes airborne pollu- |
tants by attracting and
holding airborne parti-
cles, neutralizing and
i cleaning the air.

Liquid Filter is easy to
use in homes, offices,
vehicles, pet areas, smoky
areas, locker rooms,
musty basements, and
anywhere else that air
quality issues and odors
i exist. Spray it on furnace
filters to treat the air in
a home or office. It is
effective in cars, trucks,
boats, and RVs by spray-
ing into vehicle vents and
air filters. Liquid Filter is
100 percent environmen-
tally safe. Visit www.
GoZBiZ.com

The Rollback Sidewinder Company
(www.rollbacksidewinder.com) builds
the side-pulling equipment of the same
name. The company’s Rollback Frame
Simulator permits the unit to be cus-
tom-fitted to a buyer’s current truck.

The Rollback Sidewinder is made
of heavy A-36 steel. Tough ductile
iron feet (74 pounds each) with 30
teeth to grip the roadway work great
on ice as well. The cable enclosure
holds 300 percent more cable so that
on side pulls cable
can be wound on
one side without
binding.

Race
Recovery

Miller
kicked

The Rollback Sidewinder

Liquid Filter ~

year at Daytona |
International :

Speedway. Sat-

/ urday evening

at the conclusion of

the race activities, a :

barbecue was held
in the Miller com-
l . pound for race

‘_\-\TI

of Fryer's Towing, Dennie
Sorenti of American Towman,

\ and Marci Gratzianna and
. Angela Roper,
O’Hare Towing Services,

% sold Survivor Fund wrist-
. bands and raffle tickets

" for one of the limited

| Industries diecast race
carriers. Later, Randy
Olson, VP of Mark-

winning ticket and
the fact that more
than $1,000 had been

generosity of the
group. For more in-
formation on the

com

Tools &
More Tools

Liquid Filter

Enco announced

: the release of its Enco 2008 Master
i Catalog. This year’s catalog contains
i over 60,000 items, including 18,000 :
i new products. Inclusions in the new
i book include branded cutting tools
Indus- :
tries’ 2008 Race |
Recovery Program
into full ;
speed with the start of the
first NASCAR Nationwide |
and Sprint Cup Series races of the

from Iscar, OSG, Atrax, and Precision

Twist Drill, as well as 3M abrasives, raw :
materials, measuring, hand and power

tools, machine tools and accessories.
Experienced Enco Tech Associates
do everything from help customers

select machines to assist them with :

recovery volunteers !
and guests. At the beginning :
| of the evening, Ruth Landau

both of !

¢ The IntelliStick dipstick sensor
- edition bronze Miller :

eting for Miller Indus- :
tries, announced the ‘i

raised for the Survivor
Fund through the :

Survivor Fund, visit :
www.thesurvivorfund. :

replacement  parts.
The Machinery Operation & Parts
manual is online at www.use-
enco.com, Enco’s web site where
customers can create an account
online, check order status, and track
shipments.

Call 800-873-3626 to place an order;
24-hour service is available for orders
or catalog requests online at
WWW.USe-enco.com.

DipStick Tech

The IntelliStick dipstick replace-
ment sensor technology was devel-
oped for the commercial trucking
industry. Intellistick allows both

independent and fleet operators to
monitor the condition of their truck’s
engine oil in real time, thereby
minimizing downtime and the costs
of premature or unnecessary oil
changes, while increasing awareness
of their equipment’s condition.
Winner of Popular Mechanics’
“Editor’s Choice Award” during the
2007 SEMA Show, the IntelliStick

2008 MASTER CATALOG j

)
1LF

800- - ENCO

Uuse-enco.com
Enco’s 2008 Master Catalog
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New & improved equipment from industry innovators

Mighty Putty

system was developed in
conjunction with the
U.S. military for the
diesel Humvee. The
system monitors oil
condition by meas-
uring the additive
conditions and oxi-
dation/acid buildup
in the oil, while contin-
uously scanning for
water/coolant  and
fuel intrusions.
The dipstick
sensor commu-
nicates with any
Microsoft Win-
dows-based
Bluetooth-en-
abled PDA, cell phone,
or laptop resulting in an easy-to-
read, continually updated graphic
picture of the actual state of the
engine oil. The IntelliStick is compatible
with most gasoline- and diesel-engines.
Call 888-812-5988 or visit www.intelli-
stick.com

The ride-on Stringo 700

qv youwng

Gr, ab- A- Ca,-d

Riding
Vehicle Mover

There are many situations where

i cars need to be moved with a power

source other then their own engine.
The Stringo 700 ride-on vehicle
mover, developed by Swedish tech-
nology company Famek AB, can oper-
ate continuously for six hours on a
single charge, so it can be used for an
entire shift without having to stop for
charging.

Capable of moving vehicles up
to five tons, the Stringo can shift
vehicles far heavier than a private
car. Famek claims that the Stringo is
the first car mover where the
operator can sit comfortably and
safely and steer the equipment with a
mini-steering wheel.

i truck or car for passersby to

The vehicle is held in place on
the Stringo by hydraulic arms. There
is a telescopic adjustment to allow
for variations in the distance between
axles and the front or rear of the
vehicle. It is powered by an electric
motor and traction batteries. The
Stringo is in use in more than 35
countries. See www. stringo.se or
call Famek AB in Sweden at +46 612
280 00.

Mighty Putty

Whether you use it for your truck,
car, boat, or RV, Mighty Putty is a
powerful bonding epoxy stick that
can help you fix minor problems.
Mighty Putty bonds and repairs to
almost any surface, including metal,
glass, PVC, wood, wall board, ceram-
ics, tile, concrete, and more. Mighty
Putty is available at Target stores
nationwide. For more information,
call 215-867-8600 x269 or visit
www.MightyPutty.com

Aero Bright For Mack

Hendrickson
Bumper and Trim
" recently introduced

the Hendrickson
Aero Bright (HAB)

bumper for Mack CH,
CHN and CHU trucks.
With style, durability,
and reduced weight,
Aero Bright provides a
mirror finish in a dent-
and corrosion-resistant
material.

In 2006, an Aero Bright
bumper earned the
People’s Choice Award and

an Automotive Award during
the annual Thermoforming
Conference of the Society of
Plastics Engineers (SPE). It
went on to earn one of five

“blue ribbon” finalist positions

for SPE’s Automotive Division.
For more information, visit www.hen-
drickson-intl.com or call 800-356-
6737.

Handy
Cards

Grab-A-
Card is a new
way to dis-
tribute your
business
cards
without
having to
hand them
out yourself. It
attaches right to your

Hendrickson’s Aero Bright bumper

Grab-A-Card is a weather-resistant dis-
penser that holds up to 50 business
cards and can attach anywhere without
damage to the vehicle. Visit www.grab-
a-card.com

“Owners can
utilize their tractor
for other
applications”

Off-Road Recovery

Another product from the Rollback
Sidewinder Company is the Off-Road
Recovery Device, which quickly
attaches to all skid steer loaders. This
is perfect for winching jobs that
can't be reached with 4WD wreckers.

The device weighs approximately
1,400 pounds and is designed to
plow into the ground with the 46-tooth
blade and then rotate the two ductile
iron feet, which have 30 teeth each,
down to the ground, forming a stable
base. It is powered by the buyer’s
choice of 9,000, 12,000, or 15,000

i pounds Warn planetary winches with

100 feet of cable, special
hooks, and chain. The device
is equipped with side
rollers and a bottom
roller, which allow for
loading and unload-
ing objects over
sideboards
or fences. w¢
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Channel Islands
Leasing and Loan

We Finance All Used Heavy
Trucks

CALL USTODAY AT
1-800-879-9987

WE WANT YOUR BUSINESS!

* Lease or Loan - Your Decision* 100% Financing Up to 84 months
* Longer Terms on Used Equipment
* Commercial Real Estate Loans
* Canadian Financing Available
* No Money Down Programs
* Non-Standard Situations Considered
* New & Used Trucks Financed
e Construction, Phone, Trailers, We Do It All

Check out our new Website: www.channelislandsleasing.com. You can apply
directly from this website.

FAX: 1-805-640-1070

SHORT HAULS

continued from page 11

two —other tractor trailers.
The first one slammed into the

before a second semi collided with the
tow truck. Just before the wreck,
Topuschack dove under his truck and
managed to roll away to safety.

Read the full story at http://www.
canada.com/reginaleaderpost/news/
story.html?id=2a345fae-49f0-48fd-
b24b-6699b22fd162&k=45047.

Don’t miss a single issuel!

Subscribe Now!

TOWING & RECOVERY

FOOTNOTES

1 Year (12 Issues) - $30
[ 2 Years (24 Issues) - $55
[ 3 Years (36 Issues) - $75

Mail to: FOOTNOTES, 10 Bokum Rd., Essex, CT 06426

Company Name
Mailing Address

City
Daytime Phone

E-mail

(7 Check enclosed (7 Bill my credit card

78 1= o= ol==

Credit Card # Exp. Date

Call: 1-800-444-7686 x238
FOOTNOTES, 10 Bokum Rd., Essex, CT 06426

“He missed
being mowed

down by
two tractor trailers”

companies lately.

! road in Charlottesville, VA. Quote
¢ of the day: “I think [the load] consists
i of grapes, honeydew melon, bananas,
i cantaloupe and pineapples, but it’s
to assist a semi, he narrowly missed |
being mowed down by not one — but
i he helped a crew of day laborers
i clear the road." The deer was
disabled truck, knocking Topuschack i
and the truck driver over. As soon as !
they got up, they barely had any time |
i e/CDP_BasicArticle&cid=1173354542

all fruit salad now,” said Larry Sipe,
of Charlottesville Wrecker Service, as

unharmed. Read the whole story at
http://www.dailyprogress.com/servle
t/Satellite?pagename=CDP/MGArticl

367&c=MGArticle.

After losing control and sliding
down an embankment in Canada, a
semi dumped a load of newly-minted
2010 coins. Intriguing word of the
day: numismatist. Used here: “Towing
crews and police were still at the crash
scene Friday afternoon, after a long
night guarding the precious cargo
from potential looters or unscrupu-
lous numismatists.” According to

i www.dictionary.com, a numismatist
i is someone who specializes in collect-
i ing numismatic items, especially
i coins. Read the whole story at
¢ http://www.canada.com/theprovince
! /news/story.html?id=60ff1b9d85ad46
dc-9241-1c8a3dc46163&k=75439.

En route to Penn State, the Oscar

i Meyer WeinerMobile took a spin off the
i highway and into an embankment in
! Pennsylvania. Dave Kurzejewski of

Fruit Salad, Loose Change and a
Waurst Case Scenario. Here are three !
interesting recoveries done by towing i
i Osgood’s Star-Gazette story at http://

When the driver of a fruit-filled :
tractor trailer swerved to avoid a deer, i article?AID=/20080211/NEWS01/802

the load ended up all over the i 110323/1001/ARCHIVES. ¢

Costy's Truck and Auto Mart was called
to rescue the off-roading hot dog.
Laugh of the day: Read George

www.stargazette.com/apps/pbcs.dll/

]

o)
Yy e 2

“Now I'm all rigged up
to tow those electric cars!”

Walt Phillips




The
Laugh List

Corporate
Chuckles

The stagnating economy is on
everyone’s mind these days,
including the big corporations
that are considering joining
together via mergers or acquisi-
tions to reap economies of scale
and improve their bottom lines.
We've heard rumors that the
following corporate mergers
could be happening sometime
soon:

e Xerox and Wurlitzer are com-
bining to make reproductive
organs

e Fairchild Electronics and
Honeywell Computers are forming
a new company called Fairwell
Honeychild

e Polygram Records, Warner
Brothers, and Keebler are merging
under the name Poly-Warner-
Cracker

e The WR. Grace Co., Fuller
Brush Co., Mary Kay Cosmetics,
and Hale Business Systems
merged company will be called
Hale Mary Fuller Grace

* 3M and Goodyear’s new uni-
fied operation will be called MMM
Good

e John Deere and Abitibi-Price
will become Deere Abi

* Honeywell, Imasco, and Home
Oil will merge under the name
Honey Im Home

* Denison Mines, Alliance, and
Metal Mining will become Mine All
Mine

e Grey Poupon and Yu
Manufacturing will be called
Poupon Yu

* Knott's Berry Farm will acquire
the National Organization for
Women and call the new company
Knott NOW

* Zippo Manufacturing, Audi,
Dofasco, and Dakota Mining will
merge as Zip Audi Do-Da

* Motorola will acquire Enron
and change its name to Moron
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(31T)359-3078
TOLL FREE U.S. |
(800)-827-3755 OR

(ROM-495-8626
FAX: (317) 389-3079 |

EALAIL
matjackasprinet.com |

A DIVESION OF

INDIANAPOLES INDUSTRIAL PRODUCTS, INC.
1441 SADLER CRCLE WEST DRIVE, INDIAMNAPCLE, IN 45239

INTERNATIONAL WRECKERS _—("@
MATya o

Q\sitour websje
"M\\‘.%;'

JUMBO SAFELIFT

.
L]

Provide for a

AIR CUSHIONS, Matjack Air Bags lift up
THE BEST PROFESSIONAL to 70 tons with only one
TOWERS USE ONLY THE BEST | inch clearance, which

PROFESSIONAL EQUIPMENT, allows you o place
BECAUSE THEIR recovery straps or
REPUTATION RIDES ON IT! cushions.

controlled cushioned | 4 MBO CUSHIONS ARE THE | load shifts and taking the
landing for a rolled BEST CUSHION IN THE stress off kingpins
wver trailer RECOVERY BUSINESS. during rollovers!

Also, they are great for

HEVRON
OMMERCIAL

3545 George St.
Nc-. Exit#30 @ Interstate70
Highland, IL 62249 4

*patent pending*
—. )
EXTREME,

Viagna Pro Star
o |

ROBERT YOUNG'S

WRECKER SALES
ROANOKE, VA

NEW Anp USED WRECKERS
Distributor for

¢ 15 to 60 Ton Units

¢ 20 to 60 Ton Sliders

¢ 30-40-50 Ton Sliding Rotators

¢ 5 to 20 Ton Rollbacks

¢ We also sell chains, recovery
straps, and supplies

1-800-246-4785
(540)-982-3809

Distributor of
Vulcan Products

Kenworth T300 315HP 10 speed

w/Chevron 30’ Aluminum IV Car

Hino 258LP 220HP Auto

w/Chevron 21’ Steel Carrier

Ford F650 Super Cab 260HP Auto

w/Chevron 21’ Steel Carrier

Ford F550 Ext.Cab Diesel Auto

w/Chevron Renegade Twin Line Wrecker

Freightliner M2 210HP Auto

w/Chevron 21’ Steel Carrier

Ford F650_ Super Cab 260HP Auto

w/Vulcan 21’ Steel Carrier

Peterbilt Model 335 315HP 10 speed

w/Chevron 30’ Steel IV Car

Ford F650 Super Cab 260HP Auto

w/Extreme Magna Pro Star & Chevron 21" Alum Carrier

Kenworth T300 315HP 10 speed

w/1016 Medium Duty Wrecker

800-443-5778 or 618-654-5555

www.chevroncommercial.com
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NEW PRE-EMISSION

GMC 5500 & 6500
IN STOCK
READY FOR DELIVERY

CHASSIS ONLY OR COMPLETE i
CAR CARRIER PACKAGE 800.471.1020

o
k'ght Truck R\ ““\o

LK BEAT 2007
> EMISSIONS

REBATE) STOCK #T14448

LOADED CAB, WITH A 2P’
, CHEVRON STEEL CARRIER, WHEEL LIFT, 48” TOOL BOX, STOCK #T4187

’%

800 471-1020

2275 §. MAIN ST,
EMAIL: WEST BEND, WI 53095 MORE TRUCKS AT

bobfishtruck@bobfish.com www.bobfishtrucks.com L

P FINANCING AND LEASING AVAILABLE &S

BUSINESS
CENTRAL




By Tracy Powell

of the automobile -

I t's a problem as old as the advent

to the rescue. AAA notes that vehicle
lockouts account for about 20 percent
of the calls it receives for assistance
every year.

Although Glen Mikel, the owner
of G&S Service, a towing company
based in Des Moines, lowa, estimates
that most people in emergency
lockout situations tend to call the
police or a locksmith before a tower,
his company still responds to up

to five such calls a day. “You've got :
to remember, we make a living off
other people’s misfortunes,” said i

Mikel.

Lockouts increase in the winter !
because more people leave the i
car running to warm it up. Also, i
people tend to lock themselves i
out when it's snowing or raining :
because they are so distracted. And

while it's true that many people
accidentally lock their doors, several
car models automatically lock the
doors when the engine is running.

Many emergency calls are from
frantic parents whose young children
have managed to lock themselves,
and often the car keys, inside
their vehicle. For tots, car doors are
apparently easier to lock than
unlock.

“You have to
keep up with the
changes or you'll
get left behind”

Freed For Free

Denver-based Road Runner Road
Service’s greatest number of lockout

calls is for keys locked inside cars. Road !
Runner gives priority to cases of chil- i
dren locked or abandoned in cars, i
offering such unlocking services for i
free. Owner Maggie Rice told the :
Denver Post that she “got into this work
because I thought I could help people.

It’s a service industry.”

Her roadside-assistance company i
was recently awarded its seventh :

getting i

locked out of one’s vehicle. And i
lockouts remain a problem that |
continues to require road knights :
with shining unlocking tools to come !

That awful moment we’ve all shared

national award (in eight years) by

American Towman for being in
the top one percent in the country
for customer service. Most of Rice's
work comes from motor clubs such as

AAA and others.

i As with other emergency situa-
tions, responding to lockout calls
! can present the tower with unusual
i obstacles. Mikel recounts a time i
i when a customer’s dogs were locked
iin a car and the long-reach bar
i groping along the window became :
i the dogs’ target. “Every time wed
i unlock the door, this terrier would :
jump up and lock the door again i

by standing on the button,” Mikel
said.

One of Les Koerner’s most unusual
lockouts involved an armored car.
When Koerner, a contractor with
Vermont’s AAA, met the driver on
a city street, he was told that he and
the other driver were locked out
because the locks malfunctioned.
After Koerner mastered the lock and
the drivers were on their way, anoth-
er call came in. The same armored
car’s locks had malfunctioned yet
again, and Koerner made a second
call and fixed the problem again.

Transponder Issues
Automotive technology has chan-

ged quite a bit in the last couple of
decades, including lock tech. Keys
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Servicing lockouts presents
both challenges & opportunities

now respond to embedded transpon-

ders, hidden chips that allow the car
to correctly identify a matching key.
Most modern car keys use a coded ‘i
electronic transponder chip, which is
i read by the car’s computer when the i
key is inserted in the ignition. Some
manufacturers are now incorporating
radio transponders in a crystal in i
the head of the key for the sake of i
secure entry. So high-tech are these !
keys that dealers charge $100 to $400

for replacements.

The downside of some of this%
modern keying technology is that i
drivers may no longer be able to :

call a tower or a locksmith to open
their cars when locked out; instead
the call may require a tow to the
dealership. But new transponder
programming tools are becoming
available. Lockmasters, based in
Nicolasville, KY, is one example of
a company that carries transponder
key code programmers and peripherals.
Soon to be released is an ILCO-
manufactured multi-vehicle transpon-
der programming tool used by multi-
make auto dealers.

For many towers and locksmiths,
keeping up with automotive locks
has become the top challenge because
they are constantly changing. The
new security meaures on keys and
locks are proof that locksmithing,

See TOP PICKS, page 19

Some Sources

Here are a few of the many lock-
out tool manufacturers and dis-
tributors. Check out the offerings
on their Web sites:

« Steck Manufacturing Co. Inc.:
www.steckmfg.com

* Next Generation Tool Co.:
www.nextgentool.com

* Access Tools:
www.accessequipment.com

 Best Tools: www.hesttools.net

* Lockmasters, Inc.:
www.lockmasters.com

* Pro-Lock: www.pro-lock.com
* AW Direct: www.awdirect.com
* Zip’s: www.zips.com

* Horton Truck & Equipment:
www.hortontruck.com

* TowPartsNow:
www.towpartsnow.com
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WE SELL
NEW TRUCKS

WRECKER SALES NATIONWIDE

We have buyers for your trucks.

ST. LOUIS (636) 639-9700 Let us help you sell them!

NEED PARTS? NEED THEM FAST? MATT AND ADAM LOOK FORWARD TO YOUR CALL. 8AM-5PM MONDAY - FRIDAY CST. EMAIL: mmalpock@purposewrecker.com
WE SHIP ANYWHERE - DROPSHIP - STANDARD GROUND OR NEXT DAY AIR AVAILABLE (4PM PICKUP) ORDERS GO OUT THE SAME DAY

NEWISITE
LR Gk il
GHEGROU IS0

N WY B Sy It

HKA04GL

See our current inventory, updated daily at... 2252 East Pitman

PURPOSEWRECKER com e




TOP PICKS

continued from page 17

a centuries-old profession, is still :
evolving, David Hubbs, a locksmith i
for Stockton, CA-based Charlie's Day
& Nite, said, “You have to keep up
with the changes or you'll get left :

behind."

Liability Questions

tool. Mikel's G&S Service uses long-
reach tools due primarily to the low

risk of damaging linkage inside the :
i of specialty tools for
i specific models, a handful of comp-
i nies (see sidebar, pg 17) also manu-
i facture and sell virtually every size
i and shape of button pullers, slide un-
i lockers, over/under, and tools that
can manipulate horizontal, vertical,
i and electric locks.

when you're dealing with drunks,” :
“You don't want to i
put a drunk on the road. You have !
to evaluate the situation. If you !
have a roadside club call to do a !
lockout, you can call them back and
tell them that this person is inebr- i
iated and you refuse to unlock the
car for them. You then ask if they !
want the vehicle towed some-where. !
Sometimes you have to flat refuse !
to do it, telling the driver that you |
won't be responsible for letting :

door. G&S towers are trained to use
their common sense in unlocking
procedures to avoid damage to the
car. Explaining to the customer before
unlocking that there is a possibility
of damage is another important step.
“In terms of liability, you have
to be careful on late-night calls,

Mikel said.

them drive.”

Koerner warns that if someone
is trying to make a key for a car,
and they don't have a key, asking
to see the registration and driver's
license is the best route to go.
Otherwise, “make some phone calls.”

Skirting damage liability was the
reason behind the development
of the BigEasy by Steck Manufact-
uring. “What used to be the standard
for so long, the Slim Jim, was effec-
tive but could damage linkage and
even activate air bags,” said John
Brill, director of marketing for Steck.
“Our BigEasy unlocks doors without
getting inside the door’s mechani-

buttons on the outside instead.”

and other distributors

More Lockout Tools

Other tools on the market make

lockout work a little easier, including :
i tools.
cup light that can be mounted on a i
window’s surface during unlocking :
i open just about anything if used
i correctly: the old coat hanger.” »¢

Steck’s BigEasy Night Light, a suction

to illuminate a car’s dark interior.
Wedges to pry open enough space

i Cliff Crowder of Best Tools
Towers must also consider damage i
liability when choosing the right
i types that are pumped up with air
i once in place.

for tool insertion include inflatable

In addition to the wide range
opening

“You have
to be careful
on late-night

calls”

“Whether by accident or purpose-

i ly, some car manufacturers have
i made their locks practically inacces-
i sible, thus the need for specialty
i tools,” said Cliff Crowder, general
! manager of Siloam Springs, Ark.-
! based Best Tools. “That has given
i rise to using ‘magic wands’ or long-
i reach tools that can access electron-
i ic locks. But from talking with
i towers and AAA and others, there is
! still damage. We have found that
i there are those who have the touch,
i who can do it. But there are others
i who are like a bull in a china shop,
i and no matter how hard they try
! or how gentle they tried to be, they
cals, unlocking by the handles or

simply didn’t have much success.”
Obtaining a license or certification

i as a locksmith is not regulated in
i all states. For those states and cities
i that do require licensing,
i as New York City, which has had
i licensing since the 1920s, certification
i is a relatively simple process. After
i fingerprinting, two or more other
i locksmith vendors
{ for your working knowledge of
the craft, and a criminal check is
i conducted. After a brief waiting
i period, a license is forthcoming,

Steck’s BigEasy lockout tool with the inflat- :
able wedge, sold by Zip’s Truck Equipment : and advertising that fact may benefit
i in marketing efforts.
i certification at the scene of the
i lockout may also reassure belea-

i guered customers.

such

must vouch

Displaying

“Half the cars on the road today

can still be opened with a Slim Jim,
i just like we all used to do,” Crowder

said. “The other half needs specialized
But what I've told towers
during seminars is to always have
the one thing in their truck that can
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Use your BigEasy™
unlocking tool at night!

® BigEasy kits & NightLight will allow Req“”g;iﬁ,-‘;ﬁ
you to actuate the lock button, door
handle or electric lock to open

locked cars day or night.

® For automotive, emergency
& other uses.

® Rotate Night Light to direct
light to door panel.

B Suction cup design adheres
to window and illuminates
area inside.

® 6 angled LED bulbs generate
1,000,000 candlepower.

Innovative autobody tools and equipment

orcall 1-800-227-8325 www.steckmfg.com
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TOW BUSINESS

Two Into One

The urge to merge
is paying off for former competitors

By Rita Frankenberry
fter years of competing for the |

A same business, two Wisconsin
towers recently decided the :

best way for them to stay competitive
was to join forces.
In November, Prairie Land Towing
in Sun Prairie and Mike’s Towing in
Madison, began operating as one unit
with 66 tow trucks, nearly 100
employees, and six locations between i
them. The merger, they said, has
made the duo the biggest towing
operation in Wisconsin.
“This is the best way to stay compet-
itive,” said Todd Menzel, vice president |
of Prairie Land Towing. “This allows us !
to basically better utilize our resources
together, rather than working against
each other. We were always battling for
the same work and basically just got
tired of it.”
Although they operate under one :
umbrella, with one call center coordi-

! nating calls for both businesses, the
i companies will continue operating
under their own names. Already, this :
streamlined business arrangement has

made a huge impact on the amount of

the smartest thing for both our busi-
nesses,” Menzel said. “The only other
way to take someone’s work is to do it
cheaper, so every time you lower your

cost a dollar or two, that’s money you

“We were
always battling

forthe
same work”
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sending the closest vehicle.”

Back & Forth

arately,” Menzel said.

can't put back into your company or :
i your pocket. There’s no way you can |
business the newly merged operation :
i isable to go after. “I think this mergeris ;| Just having a central dispatch facil-
i ity for both companies, Menzel said,
i has already saved them lots of money.
i “With us dispatching from one facili-
i ty,” he said, “we don’t have that con- i
stant crossing over of paths. We're i
i contract in recent years and both
i lost it. Another local competitor,
i Schmidt’s Auto, currently has the
i municipal contract.

i Before the merger, Menzel and Mike
i Disch, CEO of Operations for Mike’s :
! Towing, estimated they were handling
i a couple hundred calls each. Now, i
i Menzel said, the pair handles about |
{ 600 a day. “We never would have been i
i able to handle that type of volume sep- |
i think those guys are doing more with
The two companies, which merged

in November, project that they will be
handling about 800 calls a day. “I feel

i it's the smartest thing we've ever done,”

Menzel said. “Now we have other
resources to fall back on.”

For years, Prairie Land and Mike’s
Towing traded business back and
forth. Both operations had been
awarded the City of Madison towing

In a previous article published in
The Capital Times, which announced
the merger, John Schmidt, owner of
Schmidt’s Auto, said he was uncon-
cerned about the merger. “We tend to
do most of our work with municipali-
ties,” Schmidt said in the article. “I

the motor clubs.”
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With the 3 Year Limited Warranty included with your new DYNAMIC
equipment, the BOTTOM LINE has never looked BETTER!!

" "‘___ s And if that wasn't enough...it's TRANSFERABLE!!

Some covered items include,
but are not limited to the following:

Upper-stick, L-Boom, Lower Unit, Extension, , Hydraulic
Cylinders, Clutch Pump, Hydraulic Tank, Draw Bar, L-arms,
Recovery Boom, Hydraulic Valve Manifold(s), Hydraulic
Solenoid Valves, Hydraulic Lock Valve(s), Hydraulic Winches

ad 1he 1l warranty




Both Menzel and Disch dispute
Schmidt’s claim and said their busi-
ness comes from a variety of sources.
“We do a lot of municipality work
too,” Disch said. Among other con-
tracts, Disch said, the duo has the
City of Sun Prairie towing contract,
as well as the University of Wisconsin
contract. They also have motor club
work and police department and
dealership business they pursue.

Broad Base

“I think they had a broad customer
base,” said Mike DeHaan, field services
director for the Wisconsin Towing
Association.

Pursuing a variety of towing sources,
Menzel said, is part of the reason
they are handling so much business
since the merger. “If we based our
business on motor clubs, we wouldn’t
be in business,” he said. “Nobody
would. The towing recovery industry
is a very competitive market.”

Towing operations that focus all
their resources on pursuing just one
segment of business — even municipal
work - Menzel added, will have
trouble remaining competitive. “That
contract does have an ending,” he
said. “What happens then? If you
make any one customer any more
than 30 percent of your gross income
and you lose it, you will not survive.”

Since merging in November, Disch
and Menzel said they have already
managed to save thousands of dollars
in fuel costs alone. “By dispatching
out of one facility, we know where
our fleet is,” said Menzel. “You're better
able to keep your trucks on one side
of town.”
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“The Blackberrys
will make us
ten times more

efficient”

Cost Effective

The company is also saving on
overtime costs, and the wear-and-tear
maintenance on their fleet of 66
trucks. With all the money they have
saved, the duo plans on adding GPS
soon to all their trucks so they will
know where the trucks are and
help their drivers find their destina-
tions.

Disch and Menzel also have plans on
equipping each tow truck with a
Blackberry so towers can print out
customer receipts instead of hand-
writing them. “The Blackberrys will
make us ten times more efficient,”
Menzel said.

A few months into their merged
operation, Disch said he couldn’t be
more pleased. “It's going great,” Disch
said. “We built this to make both
businesses more efficient and cus-
tomer-oriented. It gives us more ways
to run a more efficient business.” »¢
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We understand the towing
& recovery industry

NEW OR USED VEHICLES

}1031S AND EQUIPMENT
Customized
e — lease/financing programs
Meet the Intek Team at g?‘gix!* to fit your needs

at the Florida Tow

Residual & Dollar
buyout terms

Contact Gerard Sachewicz today to customize a lease for your needs.
C: (908) 447-3090 - Email; Gerard@intekleasing.com - 0: (973) 403-7788
152 Eagle Rock Avenue, Roseland, N] 07068 - www.IntckLeasing.com

ZiPpTipe

Zip's Self Loaders Are Unique
Get a totally customized Auto
Loader from Zip's that really
suits your needs. Equipped with
Century or Vulcan auto load
hydraulics, Zip's can give you all
the options. You'll get a rugged,
low-profile truck with great rear -
visibility for fast hook-ups—right
from the cab.

Did you Know...

Zip's can save you time and
money with our large selection
of used tow trucks, carriers and
a huge inventory of parts and
accessories?

Zip In. Hook Up Fast. Zip Away!

Your new Miller self loader from Zip’s keeps on rolling, piling up
profits year after year. Enjoy rugged reliability and great features
with incomparable customer service you can only get from Zip’s.
For everything from great trucks to financing, just call Zip’s or visit
our website today.
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“the Kings of towing"

al the western states tow show

may 28 - 31, 2008 = reno, nevada
where you're always dealt a good hand

ante payoff

The time you invest in improving The time you spend playing!
yoursell and your company * Back by popular demand,

« Seminars targeting issues affecting Happy Hour on the
towing companies Convention Center floor

« Training demonstrations using the latest '"'E“‘"tlil ':l:: .

. :.smclanmx:e:mus ’ Lake Tahoe, gold country

« CTTA Level 1 Light-Duty Training : ﬁ:'s't;ﬁ;m'“‘
« Exhibits, exhibits, exhibits R.A. Heaith Plans

* Extreme Recovery

Join Us at the Host Hotel

Silver Legacy Resort & Casino

« Call (800) 687-8733 for Hotel Reservation
 Room rate of $99 for the duration of the show

* Free admission to trade show when you stay
at the host hotel and register before April 1, 2008

with sponsorship support from:

E Imise: e
m r Sprint )' $PnrTNERS

for more llllll'l!ﬂlm! about the show, call 817/ 379.0631 or
visit www.ctta.com
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It’s Not About
The Money

A man owned a very small
towing company in Mississippi. The
Mississippi State Wage & Hour
Department claimed he was not
paying proper wages to his help and
sent an agent out to interview him.

‘| need a list of your employees
and how much you pay them,"
demanded the agent.

“Well," replied the towman, "there's
my driver who's been with me for
three years. | pay him $400 a week
plus benefits. The dispatcher has
been here for 18 months and | pay her
$200 per week plus benefits. Then
there's the half-wit who works about
18 hours every day and does about
90 percent of all the work around
here. He makes about $20 per week,
pays for his own upkeep, and | buy
him a bottle of bourbon every
Saturday night. He also sleeps with
my wife occasionally."

‘That's the guy | want to talk to —
the half-wit," says the agent.

‘That would be me," replied the
towman.

English
To Chinese

e That's not right:
Sum ting wong

e Are you harboring a fugitive?:
Hu yu hai ding

* See me ASAP: Kum hia nao
e Small horse: Tai ni po ni

* Did you go to the beach?:
Wai yu so tan

e | bumped into a coffee table:
Ai bang mai dang ni

e | think you need a face lift:
Yo chin tu fat

e It's very dark in here:
Wai so dim

* | thought you were on a diet:
Wai yu mun ching

* This is a towaway zone:
No pah king

* Our meeting is scheduled for
next week: Wai yu kum nao

e Staying out of sight: Lei ying lo

* He's cleaning his automobile:
Wa shing ka

* You need to take a bath:
Yu stin ki pu

MOTOR GLUBS

High & Low Tows

What should the fees be
for towing luxury autos?

By Richard Wolfe

ike many in the towing business,
L I'm an operator who has con- i
tracted to tow for various motor i
clubs. Motor clubs are businesses that :

act as middlemen between the mem- !
bers (customers) and the manufacturers

most of the time.

We all strive to keep our trucks ;
running and making a profit, but it’s
getting harder to do so with the motor
clubs’ pay rates and policies. Once upon
a time, motor clubs generated a volume
of calls and you were able to take some i

of them to your shop for repair work.

Granted, this is cost-shifting to a i
degree, but it worked. Today, extended ‘:
warranties and roadside assistance !
programs have ruled out the repair shop
business. Additionally, the industry’s !
progression into “towing only” busi- i
nesses has changed the business model.
And, recently, there’s been another ;

dilemma for motor club towers.

High vs. Low End

Let’s invent a hypothetical motor
club, say, one for owners of the now !
defunct little Yugo. For years, our Yugo
Motor Club has offered service pro-
viders $20 to tow a member’s vehicle up :
to 10 miles. Sure, it's not the best pay, but
the vehicles are easy to tow. Now, by
some strange quirk of fate, Yugo Motor
Club has managed to obtain the con-
tract to provide towing and roadside
services for Ferrari and Porsche. Should i
motor clubs towers receive the same |
rate of pay whether it's a Yugo or a i

Porsche or Ferrari?

Of course, we still have the same i

expenses in offices, people, and the like.

But, to do the job properly, safely, and
damage-free on these higher-end vehi- :

Discount

PARTS

CENTURY & JERR-DAN PARTS!

Snatchblocks, dollies, cables,
straps, slings, lights, chains!

Hamman Engineering

(800) 337-2350

(731) 627-2231
www.zacklifts.com

: cles, it's necessary for a tow company
! owner to increase expenses, such as !
buying newer equipment and providing :
more training for drivers (unless the i
boss does all the high-end calls person- :
i quality service at a pay level that is not

There’s discussion on the towing :
forums on this issue. Fair pay for servic-
i es provided, or value-based pay, seems i
to be what towers want for a number of
i retail rates for services provided. That's
¢ just a business decision, one that we all
{ can understand. How many people
i wouldn't want to pay less for fuel, insur-
* Since motor club contracts are usu-
i ally based on a flat rate for the tow, you i
are losing money by taking longer to do
i work with and provide service for them.

ally). Does he get a better rate of pay?

reasons.
e It does take more time and care to
tow a Ferrari than a Yugo.
*You are exposed to more risks.

the service.

“The answer
lies in your
own evaluation”

Maybe, Maybe Not

Now, it’s likely that motor clubs bid i
against other motor clubs for contracts
with the high-end automobile manufac- !
turers, just like low-bid police contracts.
The end result? It's just like low-bid
police contracts — something for noth- |
i rates? Or do you cancel the contracts
After all, the motor clubs want to :
i make money and car manufacturers |
want to pay out the least for any road- :
i side assistance plans — something that !
only may be needed. Like insurance,
many roadside assistance plans require ;

ing or next to nothing.

i afee up front for a certain percentage of
i vehicles projected to require service in
i the contracted period.

Let’s say that the Yugo Motor Club and

! Porsche figured that 1000 vehicles
¢ would break down in a contracted peri-
i od one-year. If the Yugo motor club got
i paid $40 for each covered call in that
i period, it would collect $40,000 in
i upfront fees. If they paid their service
i providers $20 per call, they could effec-
i tively provide service to 2000 vehicles
i before they lost money on service pay-
i outs. Yes, I know I left out other expens-
i es, but we are just talking towing here.

Now, if Porsche had 2103 vehicles
break down in that year, the Yugo Motor
Club would be paying out $42,060 in
service fees. That's certainly considered
a losing venture! It does not matter that
towers are losing money by providing

profitable. The base fact is that motor
clubs just want to make money.

That shouldnt come as a surprise.
Most motor clubs want to pay less than

ance, and even equipment? Dealing with
this aspect of motor clubs is also some-
thing we accepted when we chose to

Varying Rates

So, how do we solve this issue? One

way is for motor clubs to have different
i payrate contracts for when they are pro-
! viding services on higher-end automo-
! biles. However, that would be a logistical
i nightmare. Think about it — towing com-
i panies contracted with maybe seven or
i eight different rate structures and multi-
i plied across the country with maybe
i 10,000 towing companies. We all know
i that is not going to happen.

Of course, we all can try to get new or
revised contracts with the motor club for
an increased pay rate, but that is usually
harder than it sounds. As the owner of
the company, the answer lies in your
own evaluation. Do you continue to
provide service at lower or sub-retail

and try to get calls directly on a retail
basis based on your marketing efforts?

While motor clubs are your cus-
tomers too, remember that you have
to determine if the customer is worth
doing business with. «¢
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WesternWrecker
Sales, Inc.

Dare to Compare
our Accessories
prices before
you order!

We strive to meet or beat
our competition.

Many new & used units
in stock ready to work.

Look for our classified
listing or check out
our website:
www.westernwrecker.com
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Authorized Dealer
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Champion.
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Need quality service, parts or

towing & recovery equipment?

Call 1-800-452-2446
Ask for Mike or Daryl
12841 NE Whitaker Way

Portland, OR
www.westernwrecker.com

Need a truck?
Gall Don!

D.E. Walters
Truck & Equipment

(830) 589-2473

Fax (830) 589-2521
Mobile (830) 796-5899

Available Now:
We have new
50,000 Ib. and 30,000 Ib.
DP Planetary winches

Need parts for your DeWalt unit?
Call Don at

D.E. Walters Truck & Equipment
(830) 589-2473
cell phone (830) 796-5899
or fax (830) 589-2521

DeWalt PARTS

You need them? We have them!

Introducing the Footnotes

TowBlog

TowBlog features towing and recovery
news, announcements, humor,
opinion, and more information of
interest to towers from the World
Wide Web, press releases, and
other sources.

Just click on the “ TowBlog” icon at
www.trfootnotes.com

Log on and enjoy!
We encourage
your comments!

Changing your address?

Don’t miss a single issue of Footnotes!
Just complete and return this coupon.

Please attach your mailing label from this issue or fill in your old address below. Address changes received by
the 10th of the month will be effective with the issue mailed on the 1st of the next month.

OLD ADDRESS

Mailing Address

State

0
<

Zip

NEW ADDRESS

Name

Company

Mailing Address

City State

Zip

Phone Fax

Email

Question or Problem?

subscription.

Please call our circulation manager at 1-860-767-3200, ext. 238,weekdays, 8:30am-5:30pm. ET. Or drop
us a note at the address below. We’ll do all we can to ensure that you enjoy full value on your Footnotes

TOWING & RECOVERY

FOOTNOTES

10 Bokum Rd. Essex, CT 06426

RECOVERY NOTES

Mastering Resistance

How to win in the struggle

of man vs.

machine

: ject? Here are some things you might

i see on the site of a big recovery if an

By Bill Jackson
here are likely thousands of :

I operators and drivers who
have been to training courses
in the U.S. and patiently listened
while an instructor talked for a long
time about how to calculate resist- :
ance when winching a load.

I am willing to bet, however, that
75 percent of the listeners didn't real-
ly understand the importance of
this subject and the other 25 percent
probably thought, “Okay, so what?” !

Here is my version of that instruc- :
tion in plain and practical language
so that the next time you are faced
with a 53-footer down a bank on a
wet day with trees in your way, you
will hopefully recall this clearly.

My first understanding of “friction
resistance” was in 1950 when I was i
working to lift a truck that had
slid into a river right between two
fully-loaded barges. I asked the dock-
master to move the barges so we
could get to the job. He rather rudely :
said, “Move ‘em yourselfl”

I puzzled over this for a while and
then decided he must know some-
thing I didn’t. T picked up a tow
rope on the “sharp end” and leaned
on it. Of course, nothing happened
for quite a while — until I started
to topple forward and realized that :
the barge was moving!

Here we had a 100-ton barge being
moved by a small human being who
didn’t even break a sweat because
the friction of still water is virtually :
nil. (Yes, I did remember to tie a rope i
onto the other end because stopping
a barge of this size can be very diffi-
cult.) In fact, floating any heavy
object on water makes your job a lot
easier and is a plus for you. :

So why do you even need to bother
with learning more about this sub-

operator does not understand the
basics of resistance:

* Broken winch ropes (even one-
inch-diameter cable can snap)

* Broken or seized snatch blocks

* Twisted chassis frame

e Front wheels of the tow truck in
the air

e Support legs bent

e Tires leaving black skid marks
when winching

* An ambulance leaving the site

“We had a
100-ton barge
moved by
a small
human being”

To avoid any of the above scenar-
ios, you first need to know that any
load will meet with resistance from
four sources when you winch it.

1. Surface. On arrival, decide
quickly if it’s blacktop or loose stony
ground, in which case add 50 percent
of the gross weight, but if its anything
else, add the total gross weight. Yes, I
know you can be cleverer than this
after all the training courses you have
had, but don't let the little things
bug you — my way will get the job
done with no breakages!

2. Slope. I have always found a
simple way to remember this: If I

i could walk, not climb, up the slope,

add half the weight. However, if I
looked over the edge and shuddered




— add on the whole weight!

3. Damage. This is the easiest to
calculate. If the casualty is half-dam-
aged, add on half the weight. If all of
it is damaged, add all of the weight.
Also, remember that if a trailer is
loaded and flat down, it is to be
treated as half-damaged. If it is laid
head down with the top lower than
the wheels, then it's completely dam-
aged and will create a full load on
your cables.

4. Anything bulky and solid in the
way. No matter how clever you are at
remembering what you have learned
at the school, you still have to watch
out for the immoveable tree stump
that gets in your way.

Here’s an example: You arrive at a
recovery to find a tractor trailer with
a gross weight of 50,000 pounds on its
side with one pair of wheels knocked
out. It is down a very easy slope but
on slippery grass. What will you rig up
for?

e Surface: not applicable

e Slope: half

e Damage: half

* Winch pull: the full weight

How about a CAT 977 loader weigh-
ing about 20,000 pounds buried to
the bottom of the cab doors in thick
yellow mud? Well, this is likely to be
a big problem. You don’t know what
you are in for so rig up for three times
the load and forget all I just taught
you! ¢

The Politically-
Correct Way to
Talk About Men

e He does not have a “beer gut.” He
has developed a liquid grain storage
facility.

* He is not “quiet.” He is a conversational
minimalist.

e He is not “stupid.” He suffers from
minimal cranial development.

e He does not get “lost.” He discovers
alternative destinations.

e He is not “balding.” He is in follicle
regression.

* He does not get “falling-down drunk.”
He becomes accidentally horizontal.

* He is not “short.” He is anatomically
compact.

e He does not “constantly talk about
cars.” He has a vehicular addiction.

e He is not “unsophisticated.” He is
socially malformed.

* He does not “hog the blankets.” He is
thermally unappreciative.

* He is not a “male chauvinist pig.” He
has swine empathy.

* He doesn't have a “dirty mind.” He has
introspective pornographic moments.

e He is not “afraid of commitment.” He is
monogamously challenged.

* He is not a “cradle robber.” He prefers
generationally-differential relationships.
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oTOW LIGHTS
*WORK LIGHTS ®SAFETY FLASHERS
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*CUSTOM ORDERS

North Canton, Ohio e 1-800-490-3158
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2005 Ford F-450, 300 HP 6.0 L Engine, Automatc
Transmission, ACTFWIPLICC, AMFMCD, 16,000 GVWR,
G200 FA RS, 12,000 RAx bs, TOR 19.5 Tines, Recovary

Solutions 501 BOW Wrecker, 8000 Ib Planetary Winch,

2005 Freightiiner, 21 ft. Steel Cenlury Bed,
210HP 900 Engine, Allson Aulomalss,
Two 49" Toolboxes, BK Planetary Winch

Phoenix Light Bar, 96" Bed Width
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mct#.hunlw Hol Shift F"ED H] Tail ngnls tﬂu'n'l'uﬁc
g in Rubber th‘hl Ear, Hyamulc Bram
21 Sleel Bed, |3]49' ibomes, FHemoyabl

2008 Ford F- 350- Dualk S r Cab 4x4. 350HP
B AL Diesel Auto Torque rans, ACIPWIPLICC,
Aluminum Wheets, FX4 Facﬁage Trailor Hitch, Clutch
Pump PTG, Deweze Pump, Hydraube Brakes, In Cab

Camera tem, 4 Comer Sirobes, Electronic Shit

on the Fly 4x4, "Stealth” Wheal Lift Systom

: FVRON

ARTS AVAILAB

B S
900 CA
Heavy Dury

Buy2 FW“‘]-W feas8eS0]

Buy 50RMore 0791 38%eac oL

Macnetic Tow LigHTs 0X

BUNGEE SAFETY FLAGS 18x18x18
56 Qs

{6300, 244661 ) 6 M
ST

I} F-450 ,300HF 6 0L Diesel Enging A,ule:-rqua
?dﬂsmﬁsloﬂ 'Jit.”TammnulrcL:llﬂs Ireé, 34

2008 Pelerbiii 325, 240 HP Paccar Engire, Allison Automatic,
Chevron Sanes 10 Hr;‘c,hm

R Worm Winch, Federsl Signal LED Ligh Bar,
96" B Wich. 2 I Rubber Work Lights. LED Lights

Dodge 5500, 325 HP Cummins Engine, Automatic
Transmission, Air Conditionsng, 22 Gallon Fuel Tank, Cruise
Conirol Chevron 18° Aluminum Series 10 Roliback,
7™ Bed Width, 4 Wk Lights

2008 Pelerbill 335, 230HP Paccar PR, Almon Auomatie Traen,
2007 Chevy 5500 Duramax C2500 Engine. Alison Automatic ACPWIPLICE, AMFMAD) Air Brakes, Diroct Mourd FTO. Chayron 20
ACIPWIPLICE, Keyless Entry, 5 Way Swich Panel, Sories 28 fi Alumirsm ReSback, 102 Bod Width, A Foe Spool
Chewron Sanes 10 218 Rollback, Removable Rals, Winch, 9,000 & Winches, Twe B,000 B Worm Winches
88" Bed Width, 8 000 &b Planetany Winch 1 'y Swich i, 10 Adarmirum Fusl Tank

1-888-228-3043 www.ectts.com

Expires 4/30/2008
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WE DELIVER WORLDWIDE !!rree;

: David Thornberry

Heavy Wrecker Specialist

1 r Cell: 304-488-4501

A I HEN dthornberry @mathenymotors.com

mmessier@mathenymotors.com
800-284-4418 Ext: 664

866-499-9216
JERR-DAN . - -
Fax: 703-499-9219 Fax: ";?,‘tn;‘tﬁfnf Eazn(t:

14716 Industry Ct. ‘ 1-77 & Route 14 South (Exit 170)
Woodbridge, VA 22191 Mineral Wells, WV 26150

WwrwWwwwWwW_ _ ImTfMmatihhenyYMmmotTtorsS O mm
HEAVY WRECKERS - IN STOCK & READY TO DELIVER!

2008 PETERBILT 14 TON
WRECKER, 330hp, 10 spd, air
ride, exhaust brake, alum.
wheels & tank, 28K boom lift,
S 1 11K [b. underlift w/forks, dual
15,0001b. planetary hyd.
winches, 7/16x150" cable,
3 driver & passenger controls,
air shift winch, built in storage
& chain racks, air shift PTO,
plenty of tool space &
lighting! Call Dave for details! =~ - Brand New!! Call Dave!

Marcus Messier
Carriers & Light Wreckers
Cell: 703-678-6766

4 THE FIRST STOCK 35 TON
INDEPENDENT JERR-DAN

2008 KENWORTH 7800, 550 [SX Cummis,

18 spd dual stailess ar cleaners, dual fuel
tanks, sun roof, ir ride seats, i, ir ride, alum
whis w/ Jerr-Dan 50 ton indep. wrecker, 171°
composite/alum. main body w/ 52) 24 vertcal

2007 KENWORTH
WV INDUSTRIAL CARRIER,

Cat Pre-Emission diesel,

475hp, 18 spd, dual
exhaust, all aum. wheels,
18# front, Crosslock diff.,
air ride, 28’ 10 ton
Transporter w/wood deck,
15 ton build up, 20#
winch, wireless remote,
hyd. rear dock stabilizer,

side recovery system) on a 2008
b= KENWORTH T800, Cummins
550hp, 18 spd, 20K steer axle,

comp ang gS) for. comp. pr sige (1) 24' tunnel
tooloox, 3 tzge Coach boom underlt, Super HD
tire it (26,000) 5th wh atiach & pinte hook
W2 ball, 4 sets of frame forks & slnnng hanger
atiachments, (2) 50,000 DP 2 sp pianetary
Winches, 18 function wireless remote, ton &
tons of LED Hﬂhts, tool & body compartment
lighting, Jerr-Dan SRS éswds recover& ixstem)
wiremote! Call Dave NOW! IN STOCK MARCH!

46K rear w/crosslock diff., air
ride, sunroof, keyless, wireless
remote, HD tire [ift, 5th wheel
= attach, pintle hook w/2” ball,
35TON TONS of LED lights w/the NEW
ALL NEW SRS! SRS w/35K Ib. winch & wireless
remote! Call Dave For Details!

= AT YAV This 2004 KENWORTH CHASSIS % 2007 KENWORTH 50 TON Awesome Used 25 Ton 1995 INTERNATIONAL 9400, N14 % 2008 KENWORTH 50 TON
1 , ] —

’1P i w/475hp Cummins, 13spd trans., Cummins, 566k miles, mounted WRECKER, Cummins 550hp,

224k miles, WILL BE BUILT LATE A",YAVA w/JERR-DAN 25 TON WRECKER, 18 spd, air ride, dual tanks,

FEB or EARLY MARCH with a 25 i, (3) 24" tunnel toolbores, T-ver . sunroof, alum. wheels, 2-24”

TON WRECKER BODY! Including . 2-horiz. compartments, wireless vertical & 3 horizontal comp. each
- (1) 24 & (1) 40" tunnel toolbox, side, 2 - 50,0001b. DP 2 spd

146" main body, LED lightbars & g ! ’
+fmini ving Its, LED body & tal Is planetary winches, 25,000b. ir
- f ' lift, 4 sets frame forks, 18 function

gitire lift, 5th wheel attach. pintle h
w/2' ball, 12 function wireless wireless remote, TONS of LED
lights, Call Dave For Details!

remote! Call Dave for Details!

stage 176" underlift, 4 sets frame |y b

forks, 2 - 50,0001b. DP 2 spd . . - 5th wheel attach. pintle hitch
Planetary winches, 18 function i 1 w/2" ball, 4 sets frame forks,
wireless remote, TONS of LED spring hanger attachments.
lights, tool & body lighting, SALE PRICED at $109,000.
Call Dave for details! all Dave for details!

WE ARE YOUR STOCK DEALER FOR THE 60 TON ROTATOR

2008 KENWORTH T800 60 TON

BEST IN CLASS: ROTATOR, Cummins 550hp, THE 60 TON
18 spd, 20,0001b. steer axle, MEET the NEXT STOCK

LIFT, REACH, ' - : 46,000lb. rears wicrosslock diff, QA T LRy HEAVY DUTY

STAB||_|TY, ROTATION - air ride, sunroof, 60 tor) 3 stage WITHOUT Compromising our
& RECOVERY | i I Rotator w/iully proportional INTEGRITY that allows us to be PICK UP

&8 % wireless remote, HD tire lift
‘ ; hy ’ v the INDUSTRY LEADER! 1
THE “ULTIMATE i o 3 SRR UL This unit wil be buitt UNDER ANYTHING

& body lights will be LED.
WRECKER” B i | vl ve DONE i FeB A POWERHOUSE

ROTATOR Call Dave for Details!

=2 et ey

Al - F :
2007 INTERNATIONAL 4300 EXTRA CAB RED, 220hp DT466, Allison 2200 2007 INTERNATIONAL 4300, 220hp DT466, Allison 2200 auto trans., air 2008 HINO 258LP, 220hp JOBE-TA Toyota diesel, Allison 2200 RDS 2007 CHEVY 5500 REGULAR CAB,
auto trans,, air‘tjslrakﬁ, exhagst brake,/jlumbwhlz.,1[oaded c%l? ealE Ol brakesalext;]aust brbake, alum./\\JNhee[;, icacedicat, hglatedll& fighica mirro/rgv auto, pw, 52 gal. fuel tank, chrome mirrors & bumper, w/Jerr-Dan 21" 300hp DURAMAX diesel, Allison auto, spring ride, hydraulic brake,
mirrors, pm, pal, chrome bumper w/Jerr-Uan removabnle rail steel carrier pm, pal, chrome bumper, w/Jerr-Dan removanle rail steel carrier w : i : ; ; _2R" .| i | :
w/6 ton cap., rotator light pkg., winch lights, 2-78” toolboxes, remote throttle ton cap., rotator light pkg., winch lights, 2-48" toolboxes, remote throttle removable rail steel carrier, rotator light pkg., winch lights, 2-36 26,000 Ib. GVW, w/lerr-Dan 21 removable rail steel carier, 6 ton cap.,
control, remote winch control, air disconnect at rear, Indep. wheel lift w/Reese ~control, remote winch control, air disconnect at rear, Indep. wheel lift toolboxes, Indep. wheel lift w/Reese Receiver tube, stainless steel rotator light pkg., winch lights, 1-48” toolbox, RC-1 remote control
receiver tube, NEW JERR-DAN “SRS” Side Recovery System w/Reese Receiver tube, NEW JERR-DAN “SRS” Side Recovery System wheel covers, body painted, “BLACK/RED/WHITE” Available for winch, Indep. wheel lift w/ball hitch plate

. T T e T
2007 INTERNATIONAL 4300, 220hp DT466, Allison 2200 auto, air brake, 2008 FORD F650 REGULAR CAB 240-HP CUMMINS, Allison 2200 auto, 2008 UD 2300 MD-230, 2007 INTERNATIONAL 4400, 310hp 530DT, 10 spd trans., air brake,
exhaust brake, alum. wheel, loaded cab, heated & lighted mirrors, pm,  spring ride, hydraulic brake, 26,000lb GVW, w/ Jerr-Dan 21RRSB, 21" 6 cyl. diesel w/230hp 2200RDS auto trans., exhaust brake, air parking | exhaust brake, alum. wheel, loaded cab, heated & lighted mirrors, pm,
pdl, chrome bumper, w/Jerr-Dan 21’ removable rail steel carrier w/6 ton ' removable rail steel carrier, 96" wide, 12" cross-member spacing, rotator brake, 23,000 GVW, extended cab, white, w/Jerr-Dan 21’ removable rail | pdl, chrome bumper, w/Jerr-Dan 28’ “28AL3CB” 3-4 Car Steel Carrier
cap., LED light pkg., winch lights, 2-48” toolboxes, remote throttle bar light, 1-36" tool box, winch lights, LED lighting, air supply steel carrier, rotator light pkg., winch lights, 2-48” toolboxes, Indep. w/aluminum top deck, 4 car light pkg., 2 48” toolboxes, remote control
control, air disconnect at rear, Indep. wheel lift w/Reese Receiver tube disconnect @ rear, independent wheel-lift w/ ball hitch plate wheel lift w/Reese Receiver tube winch functions, Indep. wheel lift w/Reese Receiver tube

2008 GMC 3500 4x4 SIERRA, 2007 INTERNATIONAL 4300, 220hp DT466, Allison 2200 auto, air brake, 2004 FORD F650 SUPER CAB, 210hp Cat, Allison auto, 2-2004 FORD F650 REGULAR CABS,
DURAMAX TURBO, AUTO TRANS., w/Jerr-Dan HPL-35 8 ton wrecker exhaust brake, alum. wheel, loaded cab, heated & lighted mirrors, pm,  spring ride, hydraulic brake, 26,000 Ib. GVW, w/Jerr-Dan 21RRSB, 21 210hp Cat, Allison auto, spring ride, hydraulic brake, 26,000 Ib. GVW,
body, 8 ton boom, 8,000 Ib. winches, 35,000 Ib. under reach, Alum. pdl, chrome bumper w/Jerr-Dan HPL-60 12 ton wrecker body, 12 ton  removable rail steel carrier, 96” wide, 12” cross member spacing, rotator 'w/Jerr-Dan 21RRSB, 21’ removable rail steel carrier, 96” wide, 12” cross
| Modular body, 24” alum. tunnel box, LIGHT Duty Tow Sling, Jet boom, 10,000 Ib. winches, 6,000 Ib. under reach, Alum. Modular body,  bar light, 2-48” toolboxes, custom storage basket, winch lights, Indep. |member spacing, Whelen strobe bar light, 2-48” toolboxes, Indep. wheel
“Solaris” 60” LED bar light, LED body lighting 2-24” alum. tunnel box, frame fork pkg., Medium Duty Truck tow sling wheel lift w/ball hitch plate, alum. wheels, 162,000 miles lit w/ball hitch plate, alum. wheels, 177,000 & 219,000 miles

REMEMBER - YOUR TRUCK OR OURS - WE BUILD IT ALL - WE DELIVER WORLD WIDE

" OUR INVENTORY UPDATES DAILY! PLEASE VISIT US ONLINE FOR THE
MOST UP TO DATE INFO. www.mathenymotors.com

WT%NY All Matheny Motor JERR-DAN Units are Professionally Installed by JERR-DAN of Greencastle, PA m-r%m
‘:j) CUSTOM FINANCING OPTIONS AVAILABLE!! ‘jﬂ")ﬂmm




Sticky Situation

Al Gregg of Dakota Service &
Repair in Brookings, SD writes: “This
tanker lay in the spilled road crack
tar for about six hours before we were
called. They tried to pump the

load out with little success. They :

then decided to try and unload it after
we set it up.

“This particular recovery was i
very difficult. Straps over the tank :

were not an option. I considered
barrel-rolling it onto the roadway.
But due to the narrow and very busy
road I decided against that. After they
gave up on trying to pump it off, we

backed up as close as we could and
put a tremendous amount of pull on

it and just waited. After about 15
minutes, the tar finally started to
start to pull loose from the grass,
causing little streamers of tar to
float through the air and stick to

i everything, including me.
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TOWING & RECOVERY
FOOTNOTES
Name
Address
City State ZIp
Daytime Phone : ( )
E-mail:

[] Text Only (up to 20 Words) $47.00

[ Standard Photo (up to 35 Words) $58.00
[] Large Photo (up to 60 Words) $99.00
(] Jumbo Photo (up to 100 Words) $162.00
(] Ad Color to any Photo Ad $10.00

SUBTOTAL  §
NUMBER OF MONTHS X
TOTAL AD CHARGE  $
["] Please send a 12-month FOOTNOTES subscription to me
at the address above for $30.

SUBSCRIPTION CHARGE ~ §
TOTAL AMOUNT ENCLOSED  $

[] Check/Money order enclosed

Please charge to my

DeE oeEm UER UEE

CREDIT CARD #

EXP. DATE (MO/YR)

CUSTOMER SIGNATURE

Heauty Cumpeﬁllun
. Rull f.qr:pehtlm
s & Bows the Clowns

= Auction
= Drawings

WHECKER S ALFx, 1847,

TRUCK EQUIPMENT

- Towing & Recovery Professionals of Colorado
present the

2008 Colorado fow Show

Jefferson Cuunw FalrgroLﬁ'ds 152{10 |

. Salurdav Evening Awards Ceremony & Banquet

Call Connie at 303-789-2593 for more information or check our website for updates
www.trpc-online.org. Keep your eye out for early bird registration coming soon!

s e T
SUMMIT PINNACOL e ——

ASSURANCE

Insurance [:i De:mr, Inc.

Faxed or e-mailed ads MUST include ad copy, name, address, and credit card information. We cannot confirm receipt.

Please publish my photo ad for: [ Light [] Medium FOR OFFICE USE ONLY
Once we set it up, .they tried to [J tmonth [ 2months [ 3months [ ] HeavyDuty [ ] Equipment
pump off the load with no luck. )
As the resort owner wouldn't let STATE Photo Size
. . ABBREVIATION
us pull the unit across his lawn, I
we had to pull it out from where 2 3 4
i it was, which proved to be very inter- 5 - 5 5
i esting. With still about half a load
i in the unit and most of it on the ° 0 " 2
low side, holding it up to keep it = = = =
from tipping over again was a little
unnerving.” «¢ v 8 s 20
21 22 23 24
25 26 27 28
29 30 31 32
* For Large and Jumbo Ads please add
33 34 35 additional wording on a seperate piece of

paper.
DEADLINE: 1st of the month.

One month prior to issue date. (Example: January 1 for February issue, circulated mid-February.) Ads must be received in our office by the deadline, other-

wise they will appear in earliest available issue.
must accompany order. We do not issue refunds.

PAYMENT: Check/Money Order, MasterCard, Visa, American Express or Discover credit card information

Please submit this form with your payment to:
FOOTNOTES, Classified Department, 100 W. Plume St., Norfolk, VA 23510 * (877) 219-7734 ext. 1

SHOWS & DEMOS

YOUR TOW SHOW, BIG RECOVERY DEMO,
TRAINING CLASSES OR REPO EVENT!

PUBLICI

Apr. 3-6
Florida Tow Show International Expo
Disney's Coronado Springs Resort ¢ Orlando, FL
407-296-3316
www.FloridaTowShow.com

Apr. 3-6
Florida Independent Tow Show
Florida State Fairgrounds  Tampa , FL
813-323-7891
www.NewFloridaTowShow.com
info@newfloridatowshow.com

Apr. 15-18
Advanced Recovery Course
Wes Wilburn & Tom Luciano
One-day LD/Three-day HD
Myrtle Beach, SC
910-486-8928
weswilburn@aol.com

Apr 15-16
WreckMaster 2/3 Class
T&R Professionals of lowa ¢ Altoona, 1A
515-244-5193
www.iowamotortruck.com « www.wreckmaster.com

Apr17-18
WreckMaster 4/5 Class
T&R Professionals of lowa
Altoona, IA
515-244-5193
www.iowamotortruck.com  www.wreckmaster.com

Apr. 25-27
Tow Expo International
Gonzalez Convention Center » San Antonio, TX
800-732-3869
www.towshow.com

Apr. 26-27
Two-Day Heavy Duty Class
Indianapolis, IN ¢ By Wes Wilburn Consulting
910-486-8928
weswilburn@aol.com
May 3-4
Two-Day Light Duty Class &
Two-Day Heavy Duty Class
Des Moines, IA « By Wes Wilburn Consulting
910-486-8928
weswilburn@aol.com

May 17-18
Two Day-Heavy Duty Class
St. Louis, MO « By Wes Wilburn Consulting
910-486-8928
weswilburn@aol.com

May 28-31
Western States Tow Show ¢ Reno, NV
817-379-0631
www.ctta.com/wsts.php

Jun 6-8
South Dakota Tow Show & School
SD Professional Towing Assoc.
Oaks Hotel & Convention Center
Sioux Falls, SD
605-334-3160

Jun 18-21
Colorado Tow Show
Jefferson County Fairgrounds ¢ Golden, CO
303-789-2593
connie@connallyweb.com

Jun 20-21
lowa Tow Show
T&R Professionals of lowa ¢ lowa State Center,
Ames, lowa
515-244-5193
www.iowamotortruck.com

June 21-22
Two-Day Heavy Duty Class
Salisbury, PA ¢ By Wes Wilburn Consulting
910-486-8928
weswilburn@aol.com

Aug. 15-16
PTROI 28TH ANNUAL TRADE SHOW & CONVENTION
Wyndham Lisle Chicago Hotel e Lisle, IL
800-286-0519
www.ptroi.com

Oct.10-11
Virginia State Tow Expo
Rockingham Cty. Fairgrounds ¢ Harrisonburg, VA
800-541-2432
sue@vatro.org




28 | April 2008 | T&R Footnotes

TOW TRUCK TRADER

Y
> .9mmmsmy Sice 1985
1.800.-800.9470

www.TowSigns.com

2005 Ford F450 XLT Power Stroke Diesel AT, PS,AC., TW,
CC, PDL, AW/FM Cd-Player, 34,000 Miles, Front & Rear
Strobes Auminum Wheels, B&B 10Ton Steel Body Wrecker
Unit W/8,000LBS Winches, Stainless Trim Package, Very
Clean Truck To many optlons 1o list! For More Info Call 541-
672-48481 $41,500. In Oregon.

Featured Truck of the Month

NEW 2006 STERLING ACTERRA

| |with 21'6 Champion rollback including independent wheel-lift. Truck equipped with 210hp Mercedes-Benz and Allison 2100-series
5-speed transmission. 8000Ib front axle and 17,500Ib rear on Airliner air-ride suspension.11R22.5 tires on steel rims. Dual 40-gal
fuel tanks, air driver's seat two-man toolbox passenger seat, tilt telescopic wheel, Am/FM Stereo, Stainless heated mirrors. 21'6"
Champions steel body with 8 key slots, tow light kit and 3 rotating beacons, 2 hooks and chains, 50' of 3/8 cable, and one tool box.
$61,000 plus T&T. We are a licensed Sterling Dealer. Please call Ron Grill (616) 802-2118 or cell (616) 260-0058

Clean Up Your Act};

Axle
Covers

28-piece set
Fits all popular trucks K
$125/set + shipping

Also offering
Bus Axle Covers

Ferreira
Wrecker Sales

(978) 250-1705
fDoirs:tributor

1
ST IR R R R R A

Touing Egutpment

02 GMC 6500- 210 CAT Automatic
26,000 GVW, Loaded, Aluminum
Wheels, Air Seat, 6 New Tires,
Approximately 103,000 Miles, 21 FT
Aluminum Jerr-Dan, Hauled new cars
only, Absolutely Mint, Always
Serviced! $34,600. (315)-730-5239 or
(315)-252-5414

1997 INTERNATIONAL, 19 foot
Champion aluminum rollback with
wheel lift, black, 444 INTL V-8
diesel, manual, 242K mi, $14,900,
call Larry Wehrs, Wehrs Chevrolet,
800-562-0907

1997 UD 1400 6 cyllnderturbo dlesel 230K mlles runs Ilke new, doesn’t burn or leak oil, never overheated or run
out of fuel, 5 speed manual, good 16 inch rubber. Everything on this truck is OEM except tires & filters. Oil changed
every 2K miles. Service records available. NoMar 8000 pound single winch, 5000 pound wheel lift. Sling & safety
chains. New 100 foot 3/8 cable. Dollies. Light bar plus strobes. 4 work lights, tunnel tool box, rear throttle. Very
little rust on the cab, lots of rust on the wrecker body. $13,000. Call Ron at Loretto Towing. 763 479 1943

| PAY CASH FOR TANDEM AND SINGLE AXLE AIR BRAKE TOW TRUCKS ]
Call Ken Malpocker 314-974-0282. E-Mail- ken@purposewrecker.com

HKA04JD3

424149

Landoll 660, 48ft., 60,000Ib. capacity, hydraulic trailer,
102" wide, apitong wood deck, Neway air-ride suspension,

20,000lb winch, remote winch control, 40,000Ib. dock

levelers, chrome wheels. Call 505-884-1025

"Profitable Mom & Pop tow truck & transportation
company for sale on the beautiful coast in Northern
California. Owners forced to sell due to health crisis,
must get off the coast and in drier climate. Two
International medium duty tow trucks, one flatbed and
one conventional. Sale includes approximately 9 major
motor clubs, police rotation and 35 years of client base,
including a following of auto mechanics, auto body
shops, and a large private sector, and some fleet com-
panies. We also do all the local State Farm towing and
services. Owner has done all the towing and built the
company from the ground floor up, however there is
room for expansion. Lease on property is assumable.

$300,000 firm._Call Jon Delp @ (707) 442-9995"

WHEEL SIMULATORS
(800) 677-0365
Low Prices - High Quality

16" thru 24.5"
www.wheelsimulator.com

OSHKOSH M911 HEAVY HAUL
TRACTOR, 22 1/2 ton, 8x6, fully
reconditioned, 45,000# dual rear
winches, 85,952# GVW, ready to
work and ready for immediate
delivery! Other models available.

Call 800-231-5677 or 920-231-1188,
Oshkosh Equipment Sales, WI.

5 TON AM GENERAL AND KAISER
JEEP 6X6 MILITARY WRECKER
RECOVERY TRUCKS, 6 cyl Diesel pow-
ered, 6WD, super singles, fully serviced
and extensively reconditioned, 20,000#
rotating boom, 20,000# front winch,
45,000# rear winch, READY to put right
to work! More 6X6 trucks available.

Call 800-231-5677 or 920-231-1188,
Oshkosh Equipment Sales, WI.

ESTABLISHED TOWING & AUTO REPAIR
BUSINESS FOR SALE - Owner is Retiring.
State Towing and approved impound vyard.
Southwest Washington. Call 360-942-5603

FIFTH WHEEL
WRECKER

* Electric/Hydraulic
* 20-Ton Lift
* Fits Any Tractor

800-992-1478 anvnurllwn com

WEST END SERVICE, INC., serving our
customers since 1928. Miller authorized dis-
tributor, Century, Challenger, Holmes,
Chevron, Champion & more. 800-425-4455.
www.westendservices.com

SPEEDYBOOT

MFG. CO. LLC
PAT PEND MADE IN USA

VERY FAST, VERY STEALTHY
VEHICLE IMMOBILIZATION
SEE SPEEDYBOOT.COM and call:

Towing and Storage Business for Sale
in Steamboat Springs, CO with 7 tow
trucks. Also includes 72 portable
storage units, _acre of industrial
property with workshops in two
warehouses. Includes 1.25 acres with
two shops and a house to live.
Please Call 970-846-8693

1-800-982-6575

Beacon

Software Company

<
e

Get More Control

Make drivers
accountable, empower
your dispatchers,
analyze employee
performance, and
increase profits while
you get more control
with Dispatch Anywhere.

NEW! Truck Maintenance
and Credit Card Processing.

Call us today: 866-437-6653

www.dispatchanywhere.com

OUT OF SPACE? GO UP! Park 30 cars in the space of 10. FOR SALE complete set of car racks - use inside or
outside, increase profits, save thousands on new ones. Call for details. Steve 818.464.5172. Located in California.




TOW TRUCK INSURANCE
AT AFFORDABLE RATES:

4 Auto Liability ¢ Physical Damage ¢ On Hook/Cargo
4 Garage Liability ¢ Garage Keepers Liability
4 State & Federal Filings ¢ Commercial Property
4 MCS-90 ¢ Low Premium Financing
(Assistance in obtaining

I.C.C. Authority)
CALL:

Austin
Insurance, Inc.

FOR PERSONALIZED SERVICE

1-800-548-7538
“We’ll Come See You”

WE ALSO INSURE:
4 Auto Salvage/Recycler Programs
4 The Repossession Industry
4 “New” Workers Compensation
4 “New” Auto Transport Program

We provide coverage in the following states:
KY, TN, AR, MO, IL, IN, OH, OK, KS
Call (270) 628-3226 after 6:00 p.m.
2109 Broadway, Paducah, KY 42001
Fax: (270) 444-6809

ALEXANDER
INSURANCE AGENCY

SINCE 1975

Serving the finest towing companies in:

AR, AZ, CO, NM, OK & TX

CALL 800-950-7911

www.towagent.com

PACIFIC GENERAL
INSURANCE AGENCY

Providing Quotes in: IL, IN, IA, MI, MN, OH, NC,
MO, KY, NE, KS, W1, GA, TN, MS, AL, AZ

CALL 800-888-0545
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JuNkCARINFO.COM

Want to Make Extra Cash

Get those extra leads to pick up more
junk cars and trucks in your area.

You have nothing to loose and everything to gain,
there are no monthly fees and sign up is free.

You only pay when you pick up a vehicle.
So Log on and Sign Up Today!

info@junkcarinfo.com

Phone « (773) 491-9054

NUSSBAUM’S

WRECKERS & ROLLBACKS

717-684-0189

A
1995 PETERBILT 330, 10 Ton 28' Steel 3 Car Rollback, CAT
Diesel, 33,000 GVW, Air Brakes, 2-Deck Winches.

1996 INTERNATIONAL 9400 CHALLENGER, 30 Ton
Underlift Wrecker, 460 HP Cummins, 13 Speed, Jake Brake,
Bus Grids, & More!

SR

2005 INTERNATIONAL 4300 JERR-DAN, 21' Steel
Rollback, DT 466, Allison Automatic, Dual Toolboxes,
Aluminum Blade Rails, One Owner Clean Truck!

nusshaumequipment.com

PARTS

CENTURY & JERR-DAN PARTS!

Snatchblocks, dollies, cables,
straps, slings, lights, chains!

Hamman Engine¢ring
(800) 337-2350

(731) 627-2231

www.zacklifts.com

Roler? Youngs

WRECKER SALES
& ACCESSORIES

1977 GMC General, 8 speed Trans., 32,000lb
Triple \ “K\” Under Reach, Drag Winch, 38,000
Miles. Call for Price!!!

SAVE MONEY ON
INSURANCE
w’"."‘“‘"' T
“We Insure The Best Towers In The Industry”
Call today for a free quote

800-537-7152

Providing specialized insurance solutions to the
towing industry for a quarter of a century.
CA 0D25393

SIEED TOWING NSURANGE

Affordable Rates on Tow Truck Insurance

NATIONWIDE COVERAGE
800-619-STAR
. A r CALL. OR EMAIL FOR OUO:fE
Wi

2

MISSISSIPPI TOWERS, Wellington
Associates of Jackson, your Towing &
Recovery Insurance Group agent for
Mississippi. Call Bill Crawford, CIC, Billy
Horne, CIC, 800-442-0290.

FAX: 901-333-7827

TEXAS ONLY, 5 minutes from Austin

Texas D.O.T. Paying too much for

truck, cargo, storage insurance? Many
companies to shop for you, free quotes.
Dan Central Insurance, 800-315-1753
x115, 512-451-6651 x115, dbern-

baum @ centralins.com

n‘?%fglc

DISTRIBUTORS WANTED
Please Call

(800) 831-9299

2002 International 4300 DT466, Auto Tans.,
A/C, Power Windows, Locks, Jer-Dan 21V
10,0001b Steel Bed, 8,000 Winch,
3,000Ib Wheel Lift

1996 International 4700, DT466E, 5 Speed
Spicer Trans, Power Windows, Locks, Cruise,
Titl & Tel. Wheel, A/C, Jerr-Dan 1210D 12 Ton
Wrecker, Daul 10,000 Winches.

1986 Fightliner, 15 Speed Tran., Cummins
400HP, 750 Holmes, 30,0001b Zack Lift Under
reach w/ forks. Drag winch, 689,000 Miles.
Call for Price!!

- il y o -
1997 INTERNATIONAL 4700, T444E, 5 Speed,
A/C, Power Windows, Cruise, Tilt, Holmes 552
Twin Line Wrecke[vxith Under Lift, Forks &
rms.

1997 INTERNATIONAL DT466E, Automatic
Trans., Chevron 410 Bed with Two 10,000lb
Winches, 89,341 Miles. Call for Price!!!

Robert Young is a Distributor for
Recovery Solutions

www.robertyoungtrucks.com

IROUCHE

2004 FORD F550 SUPER CAB
POWERSTROKE DIESEL, AUTO TRANS,
65K MILES, CENTURY 19A CARRIER.
THIS OWNER OPERATOR TRUCK IS AS
NICE AS A NEW ONE!

1998 PETERBILT 379

CUMMINS 400, 13SPD, AIR RIDE, 97 CEN-
TURY 5030. NEW TIRES. NICE UNIT.
READY TO GO TO WORK.

1988 PETERBILT 379

CUMMINS 400, 13SPD, AIR RIDE, 88
CENTURY 5030, ONE OWNER TRUCK.
BUILT NEW AS A TOW TRUCK.

2003 FREIGHTLINER M2, 300HP, CAT,
9SPD, 180K MILES, 3,000GVW, PLUS AIR
LIFT AXLE. VULCAN 20 SERIES 28’
WITH WOOD DECK AND WHEELIFT.

2004 CENTURY 5130, 35K WINCH
UPGRADE ON 2000 FREIGHTLINER
SD120, CAT, 10SP. THIS TRUCK HAS
HARDLY BEEN USED SINCE BUILT.
LOOKS LIKE NEW.

1988 INTERNATIONAL, THIS FRESHLY
RE-PAINTED 1988 INTERNATIONAL
FITTED WITH A 1995 MODEL CENTURY
FILL - 716 WILL MAKESOMEONE A
GREAT MEDIUM DUTY WRECKER
WITHOUT A GREAT EXPENSE.

2007 INTERNATIONAL 4400, EC, DT
MOTOR, 6SP WITH A CENTURY 3212. A
BEAUTIFUL NEW UNIT AT OLD PRIC-
ING. CALL FOR MORE INFO.

2007 FREIGHTLINER CHASSIS, 500HP
DETROIT WITH A JERRDAN 500/28. LIKE
NEW, LESS THAN 20K MILES

2006 JERR-DAN 500-280, LONG STINGER
ON A 2000 FREIGHTLINER CENTURY,
435 CUMMINS, 13SPD, AIR-RIDE, ALUMI-
NUM WHEELS, IMMACULATE! CALL
FOR A DEAL.

2005 FORD F-450, DIESEL, AUTO,
WHITE, VULCAN 810 INTRUDER.

1994 FREIGHTLINER N14, CUMMINS,
9SP, TRIPLE K FIFTH WHEEL UNIT,
ONLY $25,000.

2002 FORD F550, POWERSTROKE 7.3,
6SP, WITH CENTURY DAYTONA 602,
F6500, 173K MILES. LOOKS AND RUNS
GOOD.

2003 INTERNATIONAL 4300, DT 466,
CENTURY STEEL CARRIER. TWO TO
CHOOSE FROM.

CROUCH’S WRECKER
& EQUIPMENT SALES
Kingston Springs (Nashville), TN

(800) 628-5212 or (615) 952-3287
E-mail: crouchsales @comcast.net

EQUIPMENT SALES & SERVICE
1-800-243-7516 o E-mail: daness@verizon.net
QUALITY NEW & USED EQUIPMENT

INTEGRATED WHEEL LIFT
99 INT'L 4700, Diesel, Auto, 119K mi, Runs Like A Top, 60"
Integrated 10-Ton Wrecker, Single Line Extendable Boom, L-
Arms, Frame Forks, New Paint & Lighting, In-Cab Controls,
Simulators.

ALL 4X4’S REDUCED, CALL
04 FORD 550, Super Cab, XLT, 6.0 Diesel Auto, Loaded, 148K
miles, Chevron 19" Aluminum 2 Car Carrier & Wheel Lift,
R/Rails, Stainless fenders All lighting & Options.
93 F350 4X4. 7.3 Diesel Engine, XLT, 108K Miles, Challenger
10-ton Twin-Line, SK Wheel Lift, Concept Boxes, 84", New
Paint, Sling, Slrobgs, Rebuilt Wheel Lift, Lots of New hems,
All Lighting & Options. Reduced!

4x4 EAGLE SELF LOADER 50,000 MILES

86 F-350 4X4, 7.3 Diesel, 4 SPD., 60" C/A, Eagle Single Line
Integrated Wrecker & Wheel Lift, Fiber Glass Sides %6,90&
AUTOGRIP WRECKER

01 F-550 XLT, 6.0 Diesel. Auto, Loaded, 155K, Chevron 408
TVA Single Line Integrated Wrecked and Autogrip Wheel Lift
All Lighting and Options. $25,000

4) 89 F-450 4x4, 5 SPD., 460 Gas, A/C, P/W, P/D, Tilt,
“ruise, Am/FM/Cas, Century 412 8 Ton Wrecker and Wheel Lift
(Nice Shape) $10, 500

USED 08 F-550 AUTOGRIP
08 F-550 XLT, 6.4 Diesel, Auto, Loaded, 8,500 Miles.
Chevron 408 TVA, Smﬁle Line Integreﬂlecf Wrecker and
Autogrip, All Lighting and Options.
25 TON WITH HDU UNDERLIFT
89 PETE 378, CAT 3306B, 350 H/P, 9SPD, 65% Rubber,
A/C, P/S, Tilt, 80 Gal. Alum. Tank, Dual Exhaust 138" C/A,
155K Miles, Alum..Whee]s, Century 25 Ton .Hydruullc with
25,000 LB. Underlift, 2 up right boxes P/Sidé 5PR. Tools,
Lanyard Control, All Lights & Options.
26,000 MILES/4300 CARRIER
05 INT'L 4300, DT-466, Auto, A/c, P/W, P/D, Tilt, Tele Wheel,
25,500 GVW. Compressor, Jerr Dan 19' Aluminum 2 Car Carrier
and Wheel Lift, All Lighting and Options, Removal Rails.
CRACKED MOTOR
CHEVRON 12 TON WRECKER ON 6500/108" C/A
02 6500, 3126 CAT, 210 H/P, 6 SPD, 25.900 GVW, 104K
Miles, Aluminum Wheels, Loaded, Chevron 512 LMD 12 Ton
Wrecker & 8,000LB Underlift, Al Attachments Lighting &
Options ( Nice Shape) $ 26,500
CHEVY 4500 W/ AUTOGRIP
03 CHEVY 4500. Duramax Diesel, 300 H/P, Auto, 19.5Tires,
84"C/A, 17,500 GVW, Chevron 408TVA single line integrated
wrecker and wheel lift, 24" tunnel box, all lighting and options
$28,900 VERY CLEAN

00 CHEVY 6500, CAT 3126, Allison Auto, 184K Miles, New
Rubber, New Injectors, Loaded, Chevron 19" Steel Carrier &
Wheel Lift, All Lighting & Options.

CLEAN GOOD CONDITION

JERR-DAN WRECKER BODY
Hﬁl 1000 Twin Line 8 Ton hydraulic, aluminum body, 3,500 Ib.
wheel lift, light pylon, tow sling, pump. $4,500

14 TON MED DUTY WRECKER
00 INT’L 4700. DT-466 225 HP/, 6+1 trans, 77,000 miles,
airbrakes, Vulcan 897 14 ton hyd, wrecker & 10,500 LB. under-
lift", all attachments & lighting.
NEW PAINT

91 F-800. Ford DSL, 6 ﬁ’d 240 H/P, Approx. 40,000 miles,
120" C/A, Century 714 HYD wrecker and 10,500 underlift
(nice shape), all lighting and options.

AUTOGRIP WHEEL LIFTS
03’ RED_ F450, 6.0 Diesel, Autotrans, XLT (80K) Miles,
Chevron, Singleline Integrated Wrecker, X-Boom, All Lighting
& Options. Still has warranty.

SUPER CLEAN AUTOGRIP
04 FORD 550 XLT, Diesel, Automatic, 93,000 Miles.
Chevron Single Line, Inteéra}ed Hydraulic & Auto Grip, Tunnel
tool box, All Lighting & Options.

FORD CHASSIS NO START
90 F-450, 7.3 DSL. 5spd, P/W, P/D, P/S, A/C, (Battle Scars)
"As is where is", No Title. $1,800.

DYNAMIC AUTOLOAD
ONE YEAR WARRANTY ON BODY
$15,900 NEW RUBBER / RBLT WHEEL LIFT

94 Ford 450, 7.3 DIESEL, XLT. 78,000 ni, Auto, Push
bur&})er/gnl], rubber 100%, 60" C/A Dynamic Single Line, 601
BSW & Auto Loader Tow Sling, 2 Tool Boxes, All' Lighting &
Options. $15,900
WRECKER WITH SNOW PLOW $6,500
87' F350, W/54K ORIGINAL MILES. 460 4 SPD w/ Power
angle Plow, New Tires, A/C, P/S, Chrome Wheels, Run Boards,
P/ﬁumper. Dollies, Single Cable Hydraullic & Wheel Lift.

AUTOLOAD WHEEL LIFT
01 FORD F-450 XLT, 7.3 Diesel, Auto, 224K mi, Clean,
Century Midnight Express D/Side Box, In-Cab Controls,
Rubber' Good, All Lighting & Options.

$28,900 VERY CLEAN

00 CHEVY 6500, CAT 3126, Allison Auto, 184K Miles, New
Rubber, New {rﬁgclors, Loaded, Chevron 19" Steel Carrier &

Wheel Lift, All Lighting & Options.

OLDY WRECKER BODIES
NORAR 4 TON WRECKER, 60" C/A, Angled Tailgate,
Tow Sling, Hanger Bearing, Stop/'i"all/Turn & Marker Lights,
Chrome Rails, (Good Shape) No Rot. $1,600 or B/O
HOLMES 440 FOUR TON WRECKER 60" C/A,
Angled Tailgate, Tow-Sling, Hanger Bearing, Flood/S‘t}?)p-fl'ailffum
& Marker Lights, Chrome Rails, nt Shape. $1,500 or B/O

CHEVRON TWIN LINE 84" C/A
92 F-450. Diesel, 5 SPD, XLT, Rubber 80%, 84" Chevron 408
Eight Ton Hyd & Wheel Lift, 60" C/A Body w/24" Tunnel Box,
(2)9000 LB Planetary Winches, All Lighting & Options.

BACKHOE/CLEAN/$12,500
85 JOHN DEERS 4100 TURBO, additional 2’
bucket,ground breaking tallinn, rear wheel and tire, forks for
bucket, Well Maintained Runs Great!

02 CHEVY 6500. CAT 3126, 210 HP, Allison auto, 132K
miles, loaded, new rubber, Chevron 22' Series, 14 Industrial car-
rier, diamond ﬁla@e deck & 4K wheel lift, strobe bar, (2) 49"
alum. boxes, All Lighting & Options.
02 CHEVY 6500. CAT 3126, 207 HP, Allison auto, 166K
miles, loaded, new rubber, Cheyron 20' diamond plate deck,
r/rails, steel carrier and wheel lift, strobe bar, (2) 49" alum.
boxes, All Lighting & Options.
MOTOR REBUILT 7-06
02 INT'L 4300, DT-466, Auto, 230K mi, loaded, Vulcan 21" Steel,
Stationary Pylon, Diamond Deck, Clean, All Lighting & Options.
ALL HIGHWAY MILES
00 INT’L 4700, Black, DT-466, 210hp, 6+1 trans, loaded
324k miles, Chevron 19' afuminum 2 car carrier & wheel lift, All
Lighting & Options. $20,500
SERIES 14 INDUSTRIAL CARRIER
98 FREIGHTLINER FL60. Wht, Cummins 210, 6 SPD.,
125K Miles, Loaded, Chevron 21’ Steel Car & Wheel Lift,
R/Rails, All Lighting & Options.
2003 INT'L 4300, 230 H/P, A/B, AR, 6 Spd., 200K
Miles, Loaded, Rubber 85% Chevron 21.5" Aluminum (Series 14
H/D) Removable Rails, Air Brake & Ride, All Lighting & Options.
EXTENDED CAB/NICE SHAPE
04 INT'L 4300, 225 H/P, A/C, P/W, P/D, Tilt/Tele Wheel. HT'D
Mirrors, 173K Miles, Champion 21 Steel 2 Car Carrier and wheel
Lift, Removable rails, All Lighting Options.
CHEVRON 4-CAR STEEL TOP RACK, 126" Long,
93.75" Wide, Sub Frame, (No Winch). $1,500
4-CAR ALUMINUM TOP RACK LIKE NEW 2005
CHEVRON SERIES 20. 4-car aluminum top rack. $1,850
GMC TOP KICK
95, 3116 CAT, 170 H/P, 5 SPD., Trans., Loaded, Centur
412" Hydraulic Wrecker & Wheel Lift 86" C/A (We
Maintained) All Lighting & Options. $17,500
00 INTERNATIONAL 4700 white, DT466, 195hp, Loaded,
114 mi, New Clutch & Cam Sensors, Chevron 21' Alum. Series 14
Industrial Bed & 4k Ib. Wheel Lift, All Lighting & Options.
97 FORD F450 XLT. 7.3 Diesel, 84" C/A, 5 SPD, 8-ton
Alum, Body w/Twin 10K Winches, Double Doors Each Side, All
Lighting & Options, Red, All New Injectors.
EX CAB FORD 650
04 WHITE F-650. XLT, 230HP Cummins, Automatic,
Loaded, 150k, Chevron 21.5' Aluminum 2-Car Carrier,
Removable Rails, All Lighting & Options.
Dan Depalma, Jr or Sr. at

EQUIPMENT SALES & SERVICE

Bloomfield, NJ
(973) 743-7516 or (800) 243-7516

LA Yt

630-785-2447

“CHICAGOLAND’S ONLY
DYNAMIC DEALER!!!

WHY SACRIFICE
QUALITY FOR PRICE,
WHEN YOU CAN
HAVE BOTH!!!”

2008 F350 XL
Dynamic 701B Starting at
$$$38,900

2008 F350 V10
Black, 701B Classic, PW, PL, Cruise,
Tilt, AC, Rhino Lined Deck...
IN STOCK!!! TAKE DELIVERY
Now!1$8%41,995

2008 F450 V10 XLT
Black, 701B Lighting, PW, PL,
Cruise, Tilt, AC, Rhino Lined Deck,
SIMMS, Clear Led Pkg., Cab Steps,
Keyless Entry...IN STOCK!!!
TAKE DELIVERY NOW!!!

9

2008 F350 6.41 Diesel
Black 701B Classic, PW, PL, Tilt,
Cruise AC, Rhino Lined Deck...
IN STOCK!!! TAKE DELIVERY
Now!!! $45,495

NATIONWIDE
SHIPPING

YOU WON'T
BEAT OUR DEAL
ANYWHERE!!!!

814 S. Westwood Ave.
Addison, IL 60101

630-785-2447
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PURPOSE WRECKER SALES
WITH THE NEW USED TRUCKS

NUSED ¢ (New Beds, Used Chassis)

2006 335 PETERBILT, 315 hp
Cummins, 9spd, V50, 25 ton, 8LL trans, air
ride, locking rear diff, 230” WB, alum wheels,
25 ton boom, 2-25,000Ib. winches, 3 stage
underlift, hyd rear spades, air winch free
spools, air & elec hookups, 4 pr axle forks,
chain end caps, 64,000 miles, Stk#645053

2005 KENWORTH T800, 475/550hp
Cat, 18 spd, 295” WB, air ride, Jake, 20K steer|
axle, 20K pusher axle, a/c, dual polished alum
tanks, dual stainless air cleaners, NRC sliding
rotator, 9240, 2-40,000 planetary winches,
2-boom mounted aux winches, radio proport
remote, 2 pr axle forks, auto leveling, code 3
amber light bar, lower work lights, air winch
free spools, 25,000 actual miles, Stk# 101322

1994 GMC TOPKICK 7500, 3116
Cat, automatic, spring susp, 195” wb, 33,000
Ib gvw, odometer shows 357,000 miles,
Holmes model 16 ton, 16 ton boom, 20,000 Ib
winches upgrade, 3 stage underlift w/lift,
manual rear spades, spring hanger adapters,
winch free spools, amber light bar, lower work
lights, 6,000 Ib I-bars, Stk#503103

2004 MACK CX 613, 460 hp Mack
engine, 13spd trans, 304” WB, 60” raised
sleeper, Jake, a/c, alum wheels, air ride,

52,000lb. GVW, dual alum fuel tanks, Century
5130, 25 ton boom, 2-25,000Ib. planetary
winches, 129" 3 stage underlift, 156” ca alum
body, code 3 mx 7000 strobe light bar, air
inch free spools, LED marker lights, 8 pr axle|
forks, alum tubular pylon, tailboard remote,
docking lights, Stk# 018886

1998 KENWORTH T800, N14 460hp
Cummins, 13 spd trans, 303" WB, 54,000Ib.
GVW, air ride, 24.5 alum wheels, dual
polished alum fuel tanks, dual chrome
lexhaust, a/c, Century 5030 T25, 30 ton boom,
2-25,000Ib. winches, air winch free spools, air
cable tensioners, 30,000Ib. underlift, hyd rear
spades, code 3 mx 7000 light bar, 5 pr axle
forks, air & elec hookups, upper floods, lower
work lights, tunnel tool compartment, steel
light pylon, 628,000 miles, Stk#749048

1998 FREIGHTLINER, 400hp,

3406 Cat, 13 spd, 276" wb, engine brake,
odometer shows 247,000 mi, dual chrome ex-
haust, set back front axle, air ride, alum wheels,
a/c, new Century 5130 alum, 25 ton boom,
2-25,000 Ib winches, air winch free spools, alum
tubular light pylon, MX 7000 strobe light bar,
180” alum body, Hella underlift lights, tailboard
remote, hyd rear spades, upper & lower floods,
Stk#959750

1992 379 PETERBILT, 425 hp

3406 Cat, 15 spd trans, 311" WB, 11R24.5 alum

wheels, dual chrome exhaust, dual stainless air

cleaners, 1997 Jerr-Dan 25 ton, 25 ton boom, 2-
25,0001b. winches, 3 stage underlift, composite body,
air winch free spools, wired remote, hyd rear spades,
4 pr axle forks, air & elec hookups, code 3 light bar,

odometer shows 763,000 miles, Stk#312544

2008 DODGE 4500, 6.4 Cummins,
auto trans, p/w, p/l, 15,000lb. GVW, a/c, am-fm-cd
stereo, stainless steel sims, tilt, cruise, Vulcan 882,
8 ton boom, composite modular body, 2-8,000lb.
winches, ramsey level winders, 2 insert tool boxes,
remote free spools, Whelen light bar, led bed lights,
pop-up dollies w/alum axles, Stk#125855

1995 FREIGHTLINER, 350 hp,
Cummins, 9spd trans, 511,000 miles,
integrated sleeper, air ride, alum wheels,
engine brake, 266” wb, Vulcan 3025, 30 ton
boom, 2-25,000Ib winches, 3 stage underlift,
hyd. rear spades, air winch free spools,

4 pr axle forks, amber light bar, lower work
box, air and elec. hookups, lower work lights,
steel tool box, stk# 707409

2008 DODGE 5500, 6.4 Cummins,
auto trans, p/w, p/l, cruise, a/c, am-fm-cd
stereo, stainless steel wheel sims, sliding rear
window, Vulcan 19’ alum, 8,000Ib. winch,
stationary cab protector, mx 7000 light bar,
dual controls, lower work lights, 48” tool box,
independent wheel lift, LED bed lights,
stk#123929

1988 S Model INTERNATIONAL 7200,
315 hp Cummins, 9 spd trans, 122,000 miles,
alc, spring susp, 292" wb, driver’s air susp seat,
sims, extended cab w/rear seat, Jerr-Dan 500-
280, 25 ton boom, 2-25,000lb winches, 3 stage
underlift, 4 pr axle forks, air winch free spools,
hyd rear spades, code 3 light bar, air and elec.
hookups, 1997 model body. stk#535491

Contact your friendly salesman at:
Purpose Wrecker Sales
St. Louis, Mo (636) 639-9700

432648 Www.purposewrecker.com

HKAO03AH

www.STORMINS.com

SERVICE-SELECTION-SAVINGS
Why Shop Anywhere Else?

334-774-7138
Used NRC Quickswap
Have truck? We'll sell!

KORTH

INC.

SALES  * Quick Swaps in Stock

S © New Composite Bodies
ERVICE  sjiders, Rotators,

GREENVILLE, WI Rollbeds

920-757-5023  Made to Order

Take Your Towing Business
to the Next Level

P d
ToHeigs <o,
(866) 224-9440

THE PARTS
WAREHOUSE

1-800-243-7516

CHEVRON ¢ CENTURY
HOLMES « CHALLENGER
EAGLE ¢ VULCAN
CHAMPION  DYNAMIC

Custom Chain Assortments

“We Specialize in Old and
Obsolete Parts”

All types of Lighting Products

WHELEN « FEDERAL  SIGNAL
UNITY « CODE Il
WINCHES:

RAMSEY / BRADEN / WARN

Woer b

Latch Hook

Cable of 7 x 19 Class, Right Hand Regular Lay
Construction. Available in 158", 518",
38" & 172" Dramerders, More Assemblies

This Model 4505L Slide-In has besn designed for
1o bolt onto the Frame, if necessary,

P4505L Slide-In 52,9999

Pierce 9,000 Lb. Winch Add-0On.
Turn your 4505L into a Dual Function
Slide-In Unit. This Add-On consists of a

9,000 Lb. 12V Winch and 50' of %" Galvanized

PIERCE SALES - 1-800-658-6

K‘\_‘_ 546 US Hwy. 287 5. « Henriefia, TX TE365

Sailing Guality, Dependatis Products,
Widhs, for over 30 Yaars.
ey

This Cabile is Aincraft Grade, Galvanized Soft Lay

available.
[ °E  EEa
9,000 Lb. Electric Model PSHV Hydraulic
12V Winch Planetary Winch 1§

Thesa Hydraulic Winches A
PS5654-8K offer the advantage of .
563 zgé ‘ Exfendad Duty Cycles — '

fram your Hydraulic d

il PSHV-10000 596699

Mudel 450S5L Slide-In Wrecker Unit

Cable and Hook, P4505LW Winch Add-On S698°%%

PS0371S

516" % 50' Swaged
516" Slip Hook &
Thimble s394

€ Contact Us for More Details

& Piarce Winch

301 - www.plercesales.com

(940) B38-5643 + Faux: (940) 538-4382

TOWING PARTS
SERVICE PERFECTED!

Experience our World Class
service for yourself. When it's
service or towing parts,

we'll exceed your
expectations.

.
Call .

800-222-6047 >

www.zips.com

www.zacklifts.com

eMedium & Heavy
Duty Underlifts

eExceptional Pricing

¢ Ask About
Free Shipping

oVisit &“

www.zacklifts.com

For more Information E

ZNLKLIFT

(800) 337-2330

HAMMAN ENGINEERING

ZAGKLIFT

www.zacklifts.com

WHEEL LIFTS
Repo ¢ Add-On

HAMMAN ENGINEERING

1-800-337-2350

Fifthwheelers » Underlifts  Wreckers

VWES-I=END=—
= > e=

rving Our Cusi Since 1928

8600 Frederick Road
Ellicott City, MD 21043

1-800-425-4455

www.westendservice.com

¥/ /27 /4 ~f 4=
Authorized Distributor

CENTURY:

YR

Champion

= TERGLES

IV FIF&e ™ Trailers

CALL FOR INVENTORY

CALLTODAY
PARTS TOMORROW

Zip's offers same-day
shipping on the industry's
largest inventory of repair
parts and accessories.

800-222-6047
k Www.zips.com

Ze

TRUCK EQUIPMENT INC.

*Cables
*Chains
*Straps
Lights

DISCOUNT PRICES!

*Slings
*Dollies
*Blocks
eSimulators

1-800-337-2350

Hamman Engineering

y,

WESTERN

WRECKER SALES, INC.

Need a TRUCK NOW?...
WWS can deliver

(pictures and specs online
www.westernwrecker.com)

NEW International Units Ready to Go

07 International, RED loaded chassis, auto, air
brakes, air ride, exhaust brake, alcoas, 21" Century
Steel removable rail (vin 9588)

07 International, RED loaded chassis, DT466,
auto, airbrakes, air fide, exhaust brake. al oas 21
Vulcan Steel, removable rails (vin 5930) $72,

07 Internatlonal Red loaded chassis, auto
airbrakes, air ride, exhaust brake, aicoas, 21.6°
Vulcan Aluminum BLADE removable rail
(vin 8849) $71,950

NEW International Units
Ready to Build

07 International, whlte loaded chassis, 6
speed (vin 9355)

2008 Internatlunal WHITE EXTEND CAB,
DT466, 245hp, auto, airbrakes, air ride,”
exhaust brake alcoas (Vin 1394)

NEW Peterbuilt Unit
2009 Petrtbuilt 330, white loaded chassis,auto,
GVW 26,000, 260 HP, 144CA, ready to build

NEW Ford 450 Units

08 Ford F450, SUPER CAB black loaded
chassis, auto, diesel, Vulcan 810 Stainless Steel
Body (vin 6830) NEW EMISSION UNIT, $66,250

08 Ford F450, SUPER CAB _hlack IOWed

chassis, auto, diesel (vin 6833) NE
EMISSION UNIT

NEW Ford 550 Units
07 Ford F550, white loaded chassis, auto,
diesel, 84CA (vin 3173) ready to build

07 Ford F550, 4x4 - white loaded chassis
auto, diesel, 60 CA (vin 5762)ready to build

NEW GMG Units

6500, Auto, Duramax diesel, GVW
,000, 1440A One Black, One White) loaded chassis

NEW HINO Units

2008 Hino, white loaded chassis, auto, air
brakes, 21 Century Steel Removable Rails
(102”)-(vin'0016) $72,500
2007 Hino, white loaded chassis, auto, 220hp,
21.6" Centur Steel_removable rails (1027) —
vin 0370), $65,461

NEW UD Unit

2007 UD, white Ioaded chassm (vin 0594)
ready to build

New Freightliner Unit
2007 Freightliner M2, White loaded chassis,
auto, airl rakes air ride with dump valve
alcoas, 21’ Vulcan St eI removable ra||s
(vin 5525) $72,978

NEW Dodge Units
(2) 2008 Dod! e Ram 5500, auto, 4x4, C(One
White, One Red), loaded ¢hassis, 34CA
(1) 2008 Dodge Ram 4500, auto, white loaded
chassis, 60CA
(1) 2008 Dodge Ram 5500, auto , black
loaded chassis, 84CA

NEW Kenworth Units

(1) 2008 Kenworth T270, Air ride, Air brakes,
White loaded’chassis

All 2007 Units are pre-emission!
Want to install your own unit?

Call us...our carryout prlces will SURPRISE you!
Over 35 Vulcan and Century Carriers or Wreckers
in stock and ready to ship to your location.

Need a truck?

We have the chassts ready to build!
We have the units on round ready fo
install! We have the sta to build ’ei
usually in less than 10 days
CALL'US — We can deliver!

Used Medium Duty Wrecker

1999 Chevrolet 6500, 6 Speed, Holmes
2B 12 ton twmlme wrecker (mileage
72) $35,950

Used HEAVY Duty Wreckers

979 GMC General, Holmes 750 H draullc X7
booms Zack lift, EXCELLENT Cg ION lots
of equipment (vin 8780) $29,950

Used Carrier

2000 International 4700, 26+1 speed,
DT466, Century 612 12 ton wrecker
(mileage 166,306) $29,950

2002 GMC HD3500, 5 speed, GAS 454
Chevron Carrier, (mileage 50,186) (vin 3586)

Need Parts for Vulcan, Century, American
Wheel Ll%HoImes, Champlan, Challenger?
Nee Pai Ramsey or Warn Winches?
lan, Federal Signal, Code3,
BA Producls AII Grip, Phoemx Accessories?
No Problem...Call US — we can serve
yaur towmg needs'

The authorized dealer for Century, Challenger, champlon,
ale Holmes, Vulcan towing equipment and Ramsey
winches. For over 45 years we have offered
custom manufactunng and repairs in our 3 bay shop, pa
and accessories with same day Shl?pln in-house leasing
0AC. Wreckers are our only business! Call Daryl or Mike.

aiv""ﬂsg\""w M ‘W
12841 NE Whitaker Way
Portland OR

Call us at 800-547-4985

Emajl info@westernwrecker.com
Website www.westernwrecker.com
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| Fl
“ Cecil Wilson, broke.r-|

! i 205-956-2852

\ * WWW.CECILWILSON.COM

2000 KENWORTH W900 W/NEW 2006 25-TON JERR-DAN, 460-N14
Cummins, 10 speed, 658k miles, Jakes, 370 rears, all alum. wheels,
11R-22.5 new tires, mid roof 312” wb, 2 S/S air filters, planetary
winches, wireless remote, heavy duty longer under reach w/ bus bars,
5th wheel & pintle hook up, left hand controls, light metallic blue-green.

Fr—(

WWW GEGILW

ON.COM

Gecll Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

1996 PETERBILT 330-4024, 250 Cummins, 8-speed transmis-
sion, air ride, mileage 160,000 approx. aluminum wheels, air
driver seat, 2 passengers, 11R-22.5 tires, front 90% approx.,
Century 20 ton, 4024 T, ramsey 20,000 winches, whelan strobe
light, Tail board, electric controls, color black.

r Gecll Wilson, broker

205-956-2852

- WWW.CECILWILSON.COM

2005 F550 - EC. mileage 62520 approx., automatic, CD, clean,

19 foot alumium Chevron, 2 - 60” boxes, simulators, grill guard,
Whelan strobe bar light.

-

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

1995 T600 KW, 3406E CAT, 430 HP, 10 speed, air ride, fresh
inframe March 2005, mileage 804,986, 60” airodyne, cruise,
Jake, 295” WB, twin exhaust, tires 95% virgin, 2001 century,
5030 T3, planetary winches, 6 sets of forks, 5th wheel attach-
ments & pintle hook, bus bars.

\\‘l

WiLL ',

Cecil Wilson, broker
205-956-2852
WWW.CECILWILSON.COM
2008 335 WHITE PETE, 330 HP cummins, 8.3 10 speed, 2 - 50 gallon fuel

tanks, aluminum wheels, 22.5 low pro, air ride, Peterbilt switch panel in
dash, 145 CA, 212 WB, NRC 15 ton 3 stage wheel lift, 18,000 miles

FAST SWAP OUT TRUCK!!

W 0 |

NEW 2007 FREIGHTLINER, Extended cab, 250 hp, Mercedes, auto shift,
6 speed, 80 mph, sunvisor, aluminum wheels, 22.5 tires, 29,000 gvw, air
hook ups, spring suspension Vulcan V30, 16 ton, aluminum bed, dual con-
trols, rear camera, 120 ca, wire remote, large and ssmall scoops, plantary

Cecil Wllson broker

| 205-956-2852

WWW.CECILWILSON.COM

2005 CHALLENGER 50 TON ROTATOR, #8808, 2 - 50,000 planetary
winches & also w/deck winches, 1 rear camera, alum. body, SDU - 2
under reach, 55,000Ib retracted, 17,000 ext. corner strobes, Whelan light
bar, radio remote, 206 CA, simulators, 1985 Kenworth C500, refurbished,
300 Cummins, 13 spd, spring suspension, rear GVW 46,000 Red color

Geﬁ Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

2007 XLT F650 FORD, Extended cab, yellow, air ride, air brake, 260
cummins automatic, miles 20,160 approx., air driver seat, 65 gal tank,
Century EB4 12 ton., 2 12,00 Ib winches, 1 set of forks, 4000 & 6000 L
arms, dollies, 84 CA, simulators.

: Cecil Wilson, broker
205-956-2852 .

e WWW.CECILWILSON.COM
1996 FRT FLD 120 MID-ROOF, M-11 Cummins 330hp, 10 Spd,
Eaten rears, 308 ratio, Virgin Tires 11-22.5, tires 6 Aluminum Wheels,
air ride, 900,000 miles, overhauled 250,000 AGO, w/2000 V-50 25 ton
Vulcan, left hand controls, planetary 25,000Ib. winches, back up cam-

winches, hyd spades, forks and spring hangers, whelan strobe bar light.

== Cecil Wilson, broker
= 205-956-2852 |
WWW.GEGILWILSQ!I.F!)EF
1995 IHC 4700, 444E engine, 5 speed, red color, simulators,
mileage 397,000 approx, 19 ft. Champion aluminum carrier,
2 - tool boxes, whelan strobe light, $14,500

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM |

2005 F650, air brake 11R - 22.5 tires 50%, 62,118 mileage
approx., cat engine, 6 speed, spring suspension, new white
paint, 12 ton JerrDan Wrecker, aluminum body, 108 CA, truck
tow bar, 10,000 Ib winches, 6000 - 9000 Ib lift, one set of forks.

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

2001 FRIEGHTLINER 470 HP DETROIT, 13 speed, 40,000
rears, mileage 524,977 approx., new 28 ft. Industrial carrier,
30,000 Ib bed, wood floor, dock leveling, 5th wheel hitch, air and
electric hookup for trailer, black in color.z

era, corner strobes, strobe bar lights & wings, forks & spring hangers.

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

2000 GMC 3500 HD, 6.5 diesel, 5 speed, extended cab, cloth seats,
super clean, mileage 113000 approx., simulators good tires, 10 ton
JerrDan 84 CA, 24" tunnel bo, dollies, aluminum rails, Rotator light bar,
cable is near perfect.

60 Ton Rotator

% Cecil Wilson, broker
205-956-2852
WWW.CECILWILSON.COM
NEW 07 FREIGHTLINER, Glider Kit, N-14-400 Cummins, approximately
400,000 Miles. New Recon, 13 Speed Fuller Transmission, New Freightliner
46,000 rears with double lockers, New 20,000 lift axle. 07 Century 1060
Rotator SDU-3 Underreach 156 inches, weighs 5900 LB, Bus Bars.

. ¥ T - W |
4 r'-"-'—"“IEH:H Wilson, broker
R L= . i 205-956-2852

WWW.CECILWILSON.COM
— =

1991 INTERNATIONAL 9300 w/1990 35-TON CHALLENGER.
60" sleeper, 350 Cummins engine, Jake brake, 9-speed, air ride,
300" WB, 700,000 miles, virgin tires, rear 70%, front 90%, 3-stage
boom, 35-ton w/3-stage under reach, green color.

Cecil Wilson, broker .

205-956-2852

WWW.CECILWILSON.COM
1995 WESTERN STAR 470 CAT, 15 speed over, air ride, tires size 24.5,
355 rear ratio, mileage 932,000 approx. inframe at 500,00 2002 Zack
30 underlift, 32,000 lift, 85,000 tow rating, bus bars, and extensions.

Y

e | Gecll Wilson, broker

= 205 956-2852 |
WWW. CEGILWILSOII com | |

2003 KwW- 1600 MID ROOF, 12.7 Detrmt 430-470 HP, 10 speed, 545 000
miles approx, jake brake, 160 CA, 355 rear ratio, air ride, power windows, alu-
minum wheels 22.5 2 - 110 tanks, new 25 ton Jerrdan wireless remote,8
functions, bus bars, forks, chain hook ups, spring hangers, 5th wheel and ball
pental hook ups, extra long under reach, dual controls,trailer light bar and cord.

Ison, broker

56-2852

WWW.CECILWILSON.COM

1998 F600 FORD, medium duty, cummins, 6 speed, 100417
mileage approx, red super clean, cloth seat, new 19.5 tires, 50%
rear, simulators, Vulcan 10 ton 892, 6000 Ib wheel lift, 1 set of
Lorklsg, ﬁttunnel boxes, 108 CA, 8,000 Ib winches, Whelan strobe,
ar light.

¥
.

Cecil Wllson broker |

205-956-2852 |

WWW.CECILWILSON.COM |

1995 IHC 4700, 444E, 108 CA, 5 speed, 389718 mlles approx.
color red, white and yellow, Holmes 552, 10 ton boom, 15,000 Ib
winches, 9/16" cable, 6500 Ib wheel lift at full extension, simulators,
rotator light bar, works every day. Medium duty truck tow bar,
southern truck

| Cecil Wilson, broker

$36,500 o aBn2 |

2005 F350 FORD, Diesel Automatic 4x4, extended cab, 11,000
Miles, White color, XLT loaded, 2001 Century 412, 8 Ton, Twin
Line, 4,000 Lb Wheel Lift, Simulators, Whelan Strobe, Running
Boards, Work Lights.

Cecil Wilson, broker |

1 205-956-2852 |

1989 FLD FREIGHTLINER, 400 cummins, 15 speed, all aluminum
wheels, white with gray,blue, and maroon stripes, 42 inch sleeper,
690,000 miles approx. 1994 Cetury 5030 T, 8 sets of forks, spring
hangers, spade foot bads, chain hookups

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

1997 FRIEGHTLINER FL60 5.9 COMMINS, 190 HP, 6 speed, w/
approx. 200,000 miles simulators, interior clean, lever lock brake,
elec windows, 19 ft Vulcan steel removeable rails, Whelan strobe bar
light, 2 - 48" tool boxes.

f /
Cecil Wilson, broker !

+205-956-2852

WWW.CECILWILSON.COM

2008 DODGE RAM 5500 300 HP CUMMINS, Allison automatic, 19500 GVW,
white color, gray SLT loaded interior, 19.5 tires, registers 120 mph, 19 ft
Chevron aluminum, w/ wheel lift, 2- 48"boxes, Whelan strobe bar light

Gecll-\_l\hls-on broker |

205-956-2852

0| WWW.CECILWILSON. com |
1981 v0|.vo WIIITE-MOG (:AT 4.25 HP, mlleage 93 000, 15 speed
hendricks rears, jake brake, 298 WB CA 151 1987 35 ton challenger
6800 2-stage boom, hyd rear spades w/ fIip down pads, 2-stage lift,
super heavy duty tow bar, paint like new, lift height 58”, cable like new.

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

Price Reduce

1991 HOLMES. 25 ton Kirby Grant conversion, wrecker only, hyd
spades, zack 30 underlift, 2 spd Hy wiches, 5 sets of forks, 150
ft. cable, Buss Bars w/ extensions.

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

2003 PETE 379, Reg cab, C15 cat, 475- 550 HP 10 spd, 373 ratio, 63" unibeft
sleeper, 553,000 approx. miles, aluminum wheels & virgin approx. 95%, 2005 Aatac
35 ton, bus bars, 176 CA, 336 WB, front hyd outriggers, 4 sets of forks, 5th wheel,
pental hook, trailer receiver, chain hook ups, radio remote, dual controls &in cab, 200
led lights, 26 strobes, air deflector, hood wings, 35,000 Ramsey 2 spd winches.

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

1981 IHC 4370 350 CUMMINS, 13 speed Fuller jake brake, PS., A.C,
38,000 rears, Reyco suspension, 4 springs with Century 925 25 ton
hydraulic & NRC 3 stage big lift, hydraulic rear outriggers, 8 new tires,
75% front approx. 470,000 miles.

Cecil Wilson, broker

205-956-2852
?5 TON Rotator WWW.CECILWILSON.COM
NEW 2007 379 Extended Hood Peterbuilt, 625 HP cat, 18
speed, factory spec truck, dual frame, triaxle, 372" wheelbase,
2117 G flat top sleeper, 11R 24.5 tires, 16,000 mlleage
approx., flte blue color, new centur l}l 75 ton rotator, 3 stage boom,
3'stage under reach 55 000 Ib SDU - 2 under reach, 135 reach, 3
- 50,000lb winches, 20” tunnel box.

WWW.CECILWILSON.COM
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WARN® Series 20XL Winch:

THE BEST CHOICE FOR HEAVY
WRECKERS AND FLATBED TRAILERS.

20,000 LBS. PULLING CAPACITY : .
e Designed specifically

for trailer and towing
applications

8.0 cubic-inch Disc brake holds rated load

Eaton hydraulic motor
i Tension plate

For uniform rope spooling ° Maintenance free

Choice of ai * Roller tension plate
oice of air or .
manual clutch IS standard

e Easy bolt-on design

e SAE J706 and CE
compliant

Available in two drum sizes G
to fit your specific application WARN
Two-stage planetary geartrain )

Cast-iron construction .~ Efficient, low-friction design uses
with durable powder coating permanent grease lubrication, unlike
Built to withstand worm gear winches which require a

harsh environments high-maintenance oil bath

Go to www.warn.com to find the WARN Industrial dealer near you.

© 2007 Warn Industries, Inc. WARN® and the WARN logo are registered trademarks of Warn Industries, Inc. PATENT PENDING.




